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Introduction 

As part of this assignment students at University of Wales Trinity Saint David have been given the task of choosing between three different questions, all in relation to digital skills. Students have been asked to work collectively has part of a group of four and research different methods to explain and elaborate on their chosen question. Our group's chosen question is. Is there a need to provide training in technology to collaborate at UWTSD?. Students were asked to work collectively and gather information from online sources or using the UWTSD library.
Working together has a group we researched online to try and find credible sources  .Using online information, we were able to find credible resources such as  Gallegos.k (2008) stated that technology is the way forward in the world. Without having the ability to use technology and have an insight into basic digital skills. Some students may struggle and face many obstacles when trying to access vital information. Another piece of data found was that of Russon.M. Hooker L (2021) who stated that there has been a very high decrease in the number of young people taking I.T skills. Most workplaces are no longer offering digital training. Leaving many young people unemployed due to not meeting the criteria for certain job roles. 
[bookmark: _Int_PD9MMcvc]To carry out this assignment students were asked to create a questionnaire which consisted of five different questions relating to whether or not training should be provided to help students to collaborate at UWTSD. Students were also asked how they felt using other online resources which were crucial to complete task set by the university. Once all the data was collected from the questionnaire and transferred into charts. Students were able to have a greater analysis and explain our overall findings. Only students attending UWTSD were asked to participate in our questionnaire. All student information was kept totally anonymous and full permission was asked beforehand ensuring all students taking part in our questionnaire were comfortable and aware that any information gathered was only for the purpose of this assignment. 










Research Design 

IS THERE A NEED TO PROVIDE TRAINING ON HOW TO USE TECHNOLOGY TO COLLABORATE AT UWTSD ? 
[bookmark: _Int_NMMEu0F9]As a group we chose this question since three out of the four group members in our group struggled using technology and basic digital skills. If training was provided prior to our course starting members in our group all agreed, it would have been of great beneficial use in helping students to collaborate and have a better overall understanding of using digital skills. Our research findings found that technology is the way forward. Many adults returning to study or work after a long period of time may lack the ability to use basic digital skills. Over the years teaching has changed. Technology now allows for learning to be conducted through video calls, online test are also practiced in modern studies as well as proving students with crucial information to complete task. Technology offers students quick access to vital information and the ability to access knowledge, technology offers student the opportunity to put what they have learned into practise. Without the ability to use technology students would face difficulties completing assignments and collaborating with others. 

Our groups chose to ask these five questions … 
1. Do you feel able to use the OneDrive to collaborate with other at UWTSD? 
2. Do you feel able to use MS Teams to collaborate with others at UWTSD? 
3. Rank these application according to how competent you are in using them to collaborate with others on the OneDrive (B= Beginner, I= intermediate, A= Advanced, N= No Experience). 
MS PowerPoint, MS Word, MS Excel, MS Streams, MS Form.
4. Rank these applications in order, to which you would like to receive training on how to use.
 OneDrive, MS Teams, MS Word, MS PowerPoint, Moodle, WhatsApp.
5. Would you have welcomed training in how to collaborate using technology had it been available prior to the course?  









Research method. 

The research method used to gather our findings was to work together as a group and create a questionnaire regarding whether there was a need to provide training on how to use technology to collaborate at UWTSD. Our group chose to collaborate using WhatsApp and meet in person outside of university hours to discuss and support each other, our group members all communicated well which helped to create a positive atmosphere during our assignment.  All members of our group worked collectively at researching different questionnaire formats and providing input into how we would execute this task. To carry out this assignment only students attending UWTSD were asked to take part in our questionnaire. We asked students a total of five questions, three of which were open and closed questions. The remaining 2 questions were ranked questions. We used an open and closed question to gain a clear response indicating no grey areas. This would help to give us a definitive answer. As a group we also chose to use the ranked question method. Using the ranked question method gave students an option to clarify at what level they were using digital applications. Which would later help us determine not only if students were capable of using digital applications, but also the level and at what capacity. 


Ethical 

For the purpose of our task only students attending University of Wales Trinity Saint David were allowed to participate in answering our questionnaire. Our ethical method used was to approach students at UWTSD in a friendly approachable manner. All students we approached were explained the purpose of our task. Ensuring to conduct with full respect shown. Our group made sure that no discrimination was made, by insuring to not target any age race or religious groups. All students were asked for their full permission and students were also made aware that, taking part in this assignment was totally voluntary. All information was kept totally anonymous to protect student data. 













RESULTS CHARTS. 
	Question 1. Are you able to use the OneDrive to Collaborate?
	Student Responses

	YES
	4

	NO
	1



Figure1, A table to show results for question 1

	Question 2. Are you able to use the MS Teams to Collaborate?
	Student Responses

	YES
	4

	NO
	1



 Figure 2. A table to show results to question 2    
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Figure 3, A bar chart to show results for question 3
[image: ]
Figure 5 a pie chart to show results to question 5



DISCUSSION. 
[bookmark: _Int_hWYNDbaP][bookmark: _Int_3xsrlmCb]Our findings show that students were comfortable and had a better understanding when using MS Word. None of the five students we asked to take part in our questionnaire, marked themselves has a beginner. Proving MS Word to be the most used application students felt comfortable using to collaborate. WhatsApp was marked has the least likeliest application students would want to receive training in. This could be because WhatsApp is a modern application, used daily as a means for students and the general public to interact with friends and family. WhatsApp can also be classed as a social media application. Therefore, it's extremely common and used by many. Our research show that students found MS Streams and MS Forms are the most difficult to use to collaborate, this could prove to have a negative impact on students and effect their ability in learning and communicating with others. Had training been provided prior to the course our results would have proven different. Our group asked students at UWTSD to rank themselves based on their competence using different applications. Our finding shows that both MS Streams and MS Forms were the least used, with three different students scoring themselves has beginners and one student scoring themselves has having zero experience in using the applications at all. Many adults returning to education after a long period of time may struggle without the ability to use digital skills. Education has changed with technology playing a big part of learning. The classroom is no longer just chalk boards and books; homework is no longer delivered on a A4 sheet. Therefore, it is of extreme importance that there is at least a basic level of understanding in technology. Gallegos.K (2018) states that technology is the way forward in the world. Without having the ability to use technology some students may come across obstacles when accessing information and teachers may find it difficult to reach out to students and communicate with them. Many studies are now done online; lecturers are also interacting with students through teams and emails etc... Students need to have a basic understanding of technology to be able to thrive. One student showed experience in using all the applications and seemed to show a high understanding and confidence in digital skills. This could be due to previous job rolls or maybe previous studies, therefore this student definitely has an advantage over other students. Although the results show that most students were confident to use technology to collaborate and felt they had the general ability to use digital skills. Our research still show that the majority of students felt they would still have benefitted from receiving training in how to collaborate prior to starting their course at UWTSD. Our group felt that reflecting on our chosen question and having the ability to elaborate future we still all agreed that there was a need for training to be provided in how to use technology to collaborate. 
 Many people think that technology can improve individual learning and break down any barriers to education that teachers may encounter. It makes it possible for distant learning, online education, and access to the most recent information. Technology can enable additional research into topics that are more difficult to understand because each learner processes this knowledge differently.




Conclusion 

As a group our overall conclusion was that there is definitely a need for training in technology to be provided, this would help enable students to collaborate with others prior to starting at UWTSD. As a group we collectively think that from our findings the biggest challenges students will face would be a lack of basic digital skills. Without having the basic digital skills needed to collaborate with others while studying at UWTSD students could miss out on receiving vital information this could severely hinder a student's development in learning. Technology helps students find information needed to complete tasks. Technology also now plays a key role in many different learning platforms. All over the world millions of people are studying online. Using technology enables for teachers to reach out to a wider audience, other than that of just a classroom. As we all know professionals and different industries frequently use technology. Students may feel more at ease when approaching the beginning of their careers thanks to technology being a part of their classroom. 
My own personal experience, returning to studies after a long-time being home with a disabled child. I struggled not having any basic digital skills. Therefore, I couldn’t use moodle and the university hub to its full advantage. During weeks 3-4 we were given lessons on how to use MS Word to help us with writing up our assignments. Students were thought how to number pages, use the write style font and how to create charts in input into our work. At first the task seemed daunting however with time and practise this all soon became a simple task. Had training been provided before our course had started, I do believe students like myself with very little to no basic knowledge of technology would have benefited.


















References. 

Gallegos, K (2018, July 31). Enchanting Education with Collaborating Technology
Available at ; www.blogs.cisco.com/collaboration/enhancing-education-collaboration. 
Russon.M, Hooker.L (2021) UK heading towards digital shortage disaster. Available at; www.bbc.co.uk Accessed (29.06.2022) 


























Appendix A – A blank copy questionnaire.
Is there a need to provide training in technology to collaborate at UWTSD?
Names will remain anonymous, and the information collected will only be used solely for the purpose of this assignment. Please tick the box if you give consent for this questionnaire to be used. ¨
1.     Do you feel able to use the OneDrive to collaborate with others at UWTSD? Please circle.
· Yes 
· No
	 


2.     Do you feel able to use MS Teams to collaborate with others at UWTSD? Please circle.
· Yes
· No
3.     Rank these applications according to how competent you are in using them to collaborate with others on the OneDrive (B = Beginner, I= Intermediate, A= Advanced, N = No Experience).
 
· MS PowerPoint
· MS Word
· MS Excel
· MS Streams 
· MS Form
4.     Rank these applications in order, to which you most and least require training in.
        (1 = Most Required, 6 = Least Required)
 
· OneDrive
· MS Teams
· MS Word
· MS PowerPoint
· Moodle
· WhatsApp
5.     Would you have welcomed training in how to collaborate using technology had it been available prior to the course? Please Circle.
· YES
· NO
THANK YOU
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