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Executive Summary
The concept of the present reflective report is based on the topic of the professional and career development of mine. In this report, I have discussed about role-playing between interviewer and interviewee based on Gibbs reflective cycle. I have reviewed myself on the basis of self-evaluation tools. Moreover, I have developed personal development planning including the discussion of SWOT analysis, the setting process of SMART objectives, and description of the Johari Window. Lastly, I have discussed about the self-understanding of the world of employment.  
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[bookmark: _Toc81568898]IntroductionProfessional development is the process of developing oneself with keeping his focus on the development of career while the development of career can be considered as the methods of focusing on the learning activities that also include previous and current working experiences towards preferred career outcomes. In this report, there is going to be a reflective section based on the role-playing between interviewer and interviewee. It can be noted that there will be a section of the reviewing process of the self-evaluation. Furthermore, there will be a demonstration of the perfect planning process for personal development including the discussion of SWOT analysis, the setting process of SMART objectives, and description of the Johari Window. Lastly, there will be a review section about the self-understanding of the world of employment based on worldwide scenarios in recent times.  
[bookmark: _Toc81568899]Reflection on the role play In this reflective section of the role play, I am going to use the Gibbs reflective cycle which is made up of six steps that have helped me in identifying the strengths and weaknesses in which area I need to develop and designing the probable list of actions with the help of which I can be able to enhance my professional skills. 
Step 1: Description 
Here me and one of my friends have played the role of interviewer and interviewee. I have played the role of the interviewee. My partner has asked me five questions which enabled us to enact these experiences in a context that gives them control of the play scenario on the profession of choosing the career as a support worker.
Step 2: Feelings
In the course of giving the interview, I felt quite nervous as I had never attended an interview for the post of a support worker. But with the friendly attitude of my interviewer, I felt excited and felt more positive while answering all the questions. Though I realized that my interviewer has tried to manipulate me with the help of tricky questions and the dress code of all the interviewers was not perfect. 
Step 3: Evaluation 
After completing the interview while evaluating the incident I have realized that there was a really happy atmosphere rather than the other interviews. On the negative side, the nervousness has created a barrier in answering the questions properly. 
Step 4: Analysis 
On reflection, I have realized that the interviewer has asked me both hard and soft questions. He has asked me about my weakness and in this context, the statement was given by me that I do not know where to stop myself in my professional life. Even though I am tired I can work extra hours to keep my commitment to the organization and it can be counted as my weakness at the same time as my strength.  I want to leave my current job for a better opportunity. Before applying for the post of support worker I had read the job description properly and it seemed like there were requirements one self-organized and managed in the course of doing the entire job. This is one of my strengths and I have been working a lot in order to improve my self-management. I want to be a successful support worker as I want to look after the well-being of multiple people in their daily lives. There are requirements of helping the people who are living with multiple disabilities and also there are needs of helping the people who are suffering from poor mental health. With the help of these approaches, they can be able to live more independently and most probably there is a need of supporting these people to reach their potential by providing both physical and emotional support to those people. I have done an internship in counselling multiple people which includes children, young people, and their families. I have gained level 3 qualifications in childcare, social work, social care, counselling, youth work, or education. 
Step 5: Conclusion 
I grew my confidence as a result of the recent experience of the interview and realized the fact there are requirements of developing more professionalism while I am attending any kind of interview for the post of a support worker. 
Step 6: Action plan 
There are requirements of keeping patience, compassion in self which will help me in understanding the novelty of the profession. One of the most important tasks is simply being there, and listening to the sentences which the other person is saying is a huge part of the job role of the support worker.  There are requirements of helping the people who are living with multiple disabilities and also there are needs of helping the people who are suffering from poor mental health. With the help of these approaches, they can be able to live more independently. On a day-to-day basis I am going to help them in helping with meal preparation, managing finances, accessing community facilities, going shopping, meeting friends, visiting the doctors, finding a job, or providing general emotional support.
[bookmark: _Toc81568900]Self-evaluation review According to the statement of Philippakos (2017), the concept of self-assessment of the performance review is related to the grounds of the creation of multiple opportunities at the same time for sharing the perspectives of individual persons in the professional front in any of the organizations. Proper methods of self-evaluation have helped me in examining my own ability in case of finding out how much progress I have made. As an employee, it is essential for me to monitor my own ability, which helps in the evaluation of the strengths and weaknesses of my character and personality. In this review process, I have always kept myself motivated to achieve my professional and cram career as being a successful worker. 
In the starting period, I have learned about the career of being a successful support worker who always protects vulnerable children and families who need either financial or mental help. In this context, I always kept reviewing my goals whether I am progressing or not, and whenever there were realizations regarding the failures in the short-term goals, I have tried multiple times and continued to set new goals. I have kept my momentum up which means to continue to succeed in the course of my entire professional career.  In the course of learning about the profession, videos of the renowned support workers have helped me a lot. I have also taken the help of my senior teachers who worked as mentors. I always kept surrounding myself with positive people and always I used yoga exercises and meditations as one of the daily goals in order to improve my mental health and to cope up with the mental pressure in the entire journey of my professional career. Hence, it can be stated that, with the successful review process of self-evaluation, the strengths and weaknesses in my performance, I have developed unused skills and abilities which have helped me to find my successful and desired profession as being a successful support worker in charge of my own development. 
[bookmark: _Toc81568901]Personal development planning [bookmark: _Toc81568902]SWOT analysis According to the statement of GURL (2017), the SWOT matrix refers to the framework for analyzing the strengths and weaknesses as well as the opportunities and threats which the individual people are facing in the course of their life. 
	Strength 
· Probable working experiences 
· Proper education for being a successful support worker. 
· Technical expertise 
· Able to manage tough situations 
· Good networking contacts. 
· Ability to listen to other people and understating the problem properly. 
· Quick learner
· Creative 
· Good at the multi-task
· Power to handle pressure. 
· Good communication skills. 
	Weakness
· Lack of power in case of important decisions. 
· Missing points regarding presentations and procrastination.
· Nervous 

	Opportunities 
·  Positive points regarding the development of a career as a support worker. 
· Chances of enhancing the education of psychology. 
· Chances of utilizing the skills in different ways. 
· Opportunities for personal and professional development. 
	Threats 
· Competition is high. 
· Obstacles in training and education skills. 
· Limited ability in the development of a career as a support worker. 
· Limited positions in the job field. 


Table 2: SWOT analysis 
(Source: Self-developed)
The discussion of the personal SWOT matrix has helped me in finding proper directions to my career towards focusing on the setting process of life goals. With the help of it, I have been able to design and develop strategies in order to attain my goals in becoming a successful support worker. 
[bookmark: _Toc81568903]SMART objectives SMART objectives can be considered as the primary and fundamental tool which gives clarity, focus, and motivation, one person is required to achieve their goals (Bjerke and Renger, 2017). It has helped me in the improvement of my ability to reach the utmost desire of becoming a successful support worker and in defining the process of the objectives and setting a completion date.
	Specific
	“I want to develop my career as being a successful support worker for helping multiple people in the physical and mental wellbeing in a reputed organization”. 

	Measurable
	" I will apply in three open positions for the post of support worker of the social care team in multiple renowned organizations". 

	Achievable
	“ I will update my resume with relevant qualifications and with the help of it I will be able to apply in multiple open positions for the support worker for the development of a team successfully. “

	Relevant 
	"To achieve my goal of being successful in the role of successful support worker, I will update my habit of keeping patience, compassion and my ability to understand other people". 

	Time-based 
	“I am going to fulfil my dreams of being a support worker within a definite time frame of one year.”


  Table 2: SMART objectives 
(Source: Self-developed)
By setting the SMART objectives, I can properly create the objectives for fulfilling my dreams and have motivated me to underlie the strengths and weaknesses of my professional and personal character. 
[bookmark: _Toc81568904]Johari windowThe Johari window refers to the technique which helps people in understanding their relationship with other people. The concept was created by psychologists Joseph Luft and Harrington Ingham in 1955. This model helps in the personal development and career development of the individual person. This technique aims to help people in the case of understanding their emotional relationship with themselves and other people (Ha, 2019). This technique is used by the people in both the context of self-help, group setting and also in the corporate environment for improving team and individual performance in the professional field. I have used this model for my personal development regarding my professional front. 
	
	Known to self
	Not known to self 

	Known to others 
	Confident, Friendly, Shy, Kind, Happy, Relaxed, Cheerful, Motivated, Sporty mind, Helpful and energetic. 
	Smart, Knowledgeable, Self-conscious.  

	Not known to others 
	Warm, logical, Careful, Empathy, Self-assertive and Ingenious
	Brave, Calm, Tense, Quiet, and Bold. 


Table 3: Johari Window 
(Source: Self-developed)
By successful application of the Johari window, I have been able to create a model of interpersonal awareness. It is quite a useful tool for improving self-evaluation and through it, I have developed my abilities to work well with other employees while working in a corporate organization. The technique works by helping me in demonstrating the differences between how I see myself and how others see me. 
[bookmark: _Toc81568905]Review of the understanding and expectations of the world of employment While reviewing the expectations of both the employees and employers in the world of employment, I have derived some meaningful concepts. The basic grounds of relationship and understanding between the staff and owners are quite required for the future well-being and success of the company. As an employee, I have some expectations from the owners and managing authority of the same. I am working to fulfil the previously selected goals and targets by which the organization will gain financial profits and in return, I expect to grow professionally in my career path with the help of the company. 
As stated by McKenzie et al. (2017), the expectations of the employees include the timely and accurate payment of the wages at the end period or starting of every month. There are requirements of giving proper training to the newly recruited employees. I want to work in a safe working environment where I can be able to share any kinds of problems with the supervisor. In the starting days of the job, the manager has to explain the policies of the company and at the same time, they have to define the job role and responsibilities clearly. Respect, trust, positive social interaction, opportunities to contribute, and purposeful work are all part of a solid foundation for employees to expect employers to provide in their workplaces. On the other hand, according to the statement of Dang (2019), there are multiple benefits or setting expectations with the employees which help to provide clarity for both the managers and other staff. 
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Appendix
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Questions: 
1. Tell me about yourself?
2. What is your weakness?
3. Why should we hire you?
4. Why do you want to be a support worker?
5. Why are you leaving your present job?

Answers:
1. “My Name is Jessica Nmadume I am currently studying health and social care. My Currently working as a care assistant. I have currently just finished my first year in health and social care which is a level 4 I have level 5 and 6 to do”
2. “I only have one weakness and that’s not being able to say no. I love to go an extra mile for people even when I’m tired or feeling stress”
3. “I believe the reason you should hire me is because with the knowledge and skills I have built over the years as a care assistant I believe I can adapt these skills to your company and grow and build my skills and knowledge further. I also have passion in helping and assisting others”
4. “I want to be a support worker as through growing up I had one and they help me become the person I am today. So I would like to be part of them, and change people’s lives also for the better”
5. “I am leaving my present job because I have interest in being a support worker especially with children. I believe the knowledge and skills I have learnt even through completing my first year will help me a lot more in this field”
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