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In this student journal log, I will be reflecting on delivering guest service based on experience in the past and I will give an analysis through the Gibbs reflective cycle on how to improve my ability in serving food and beverages.
My family owns a Pepe’s Piri Piri franchise and whenever there is a shortage of staff, I work as a backup assistant. Based on my experience I have realized that I need to develop certain soft and hard skills to improve my capability in Food and Beverages.
Underneath is an example based on reflecting through the Gibbs cycle.  
	What Happened?

As I am currently working in Pepe’s franchise chain as a backup, I am responsible for taking on the orders at the till and ensuring all guests receive their meals on time.

	[bookmark: _Int_uSb1w1bA]What was the good and bad experience?
As it is a fast-paced working environment, I once failed to serve all the guests equally which caused a group of guests to become unsatisfied as they had to wait longer for their meals.

	What sense can I make out of the situation?
I believe this leads to guests becoming unsatisfied which could give a bad reputation to the franchise.
	What else could I have done?
Being aware of the challenging situation, I should have asked a team member to assist me. I should have been honest with the guests I was serving by informing them that we are busy.



Action plan for my student Journal;
Based on my past experience, I have learned that I need to improve and will make sure certain situations may not occur again therefore I want to achieve success in my course and understand every part of hospitality. I will come out of my comfort zone and make sure that I develop better soft and hard skills so that I can become an International Hotel manager someday. I want to enhance as many soft skills as possible to make sure that I am successful the next time a challenge occurs.
Based on soft skills such as problem-solving, time management, communication skills, ability to work in groups, and so forth with time it is my responsibility to improve all these skills as they are required in becoming a fine manager in a hotel. For example, working as a manager in a hotel in England, a manager is required to possess specific soft and hard skills. On Indeed Jobs, the assistant restaurant manager for Nelson Hotels in Pulford is required to have a keen understanding of food and beverage, The candidate applying for the role should have strong leadership skills, and understand good customer service with a positive attitude. Likewise based on a food and beverage manager applying for a managerial role at InterContential Hotels Group in Doha Qatar should be able to work under pressure, remain calm whilst working, and motivate others to work effectively as a team (Careers Ihg, 2023).
Although I am a Muslim and understand well enough that I cannot touch or serve alcoholic beverages, I must acquire the right amount of knowledge about it.
Wherever I advance in this field the fact is, according to a recent analysis the second hardest skill for a food and beverage server is dealing with wine (Zippia, 2022). I must study more about alcoholic beverages so that in the future I can recommend what alcoholic beverages should be sold and to whom they may be sold. According to the governing law of England, it is against the law to sell alcohol to someone under 18, if someone is 16 or 17 then they can only drink alcohol alongside a meal (UK Government service, 2016). It is stated that the service in food and beverages is the key link between guests and the menu. To be successful in servicing food and beverages, staff members must know what they are offering to guest (Cousins & Weekes, 2020). Another research encourages guest servicing to know exactly what to recommend in terms of appropriate food and wine to customers (Johnston et al., 2021). 
In conclusion, I aim to develop a better understanding of Food and Beverages, this will be achieved by fulfilling short- and long-term goals as we learn from our previous mistakes. Whatever I am learning theoretically in University, I must practically implement it at placement and further ahead in the future to develop a better understanding. Knowing that I had not reacted well enough whilst working in Pepe’s Piri Piri in the past, I aim to strengthen my skill by asking more questions to my seniors at work as well as in my lectures at university on how to overcome the challenges. I will also better understand wine and other alcoholic beverages by the end of this course. 
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