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Service quality is defined as the understanding of organizations to identify and complete the needs of consumers and fulfil the guest's expectations for making the guest experience delightful and memorable. According to Desh, consumers are very important for the hospitality sector as the industry is consumer-centric, and businesses must provide customers with quality services to remain competitive within the business environment (Tuncer et al., 2021). Providing the customers with quality service will not only increase the revenues for the business but will enhance the guests' loyalty and the repetitive visits of the same guests. The service quality has an impact on the overall reputation of the businesses.
[bookmark: _Toc148029529]Identification of Key Skills
Skills are very important for employees to perform the job effectively. With enhancing the hard skills, the employees should also work on improving their soft skills within the hospitality sector as the job role of employees includes dealing with guests on a daily basis, so they need to have good command over speaking and have knowledge about dealing with customers and how to deal with disputes and how to resolve the customer's problems in order to provide them with service quality. Moreover, there is also a need for strong team coordination within the service industry to run operations smoothly, and if there is strong coordination between employees, the chance of service failure is likely to decrease. The necessary skills within the service sectors are effective communication, problem resolution, teamwork, conflict management, and attention to detail (Bavik and Kuo 2022). . As the employees are directly involved d in customer dealing, they must have good communication skills. And have a know-how of different cultures and religious beliefs as people within the hospitality sectors come from different regions of the world. Moreover, the employees need to have strong command over the attention to detail and problem resolution as they have to deal with customers' queries. To resolve the queries effectively, it is necessary to understand every detail of the event of the problem that the customer faces. 
[bookmark: _Toc148029530]Skill Development Strategies
Skills development is very important and has a significant impact on employee performance. Suppose any organization wants to achieve performance efficiency. In that case, there is a need for skill development for the employees (Majid et al., 2019), as employees are the ones who can improve the overall organizational efficiency. Formal and on-the-job training are two methods that can further be used to enhance the employee's efficiency. In formal training, employees can learn about different problems and challenges that they can face while dealing with employees or while performing their job duties and can further asses the solutions to those challenges through case study learning or by studying real-life examples (Kanchan and Varshney 2015). On-the-job training can be used to apply all the strategies in real professional working environments studied in the class training through case studies. Moreover, job training is more effective as compared to class learning. In order to enhance the communication skills of employees, the management should focus on having frequent team meetings where the team coordinates, and employees can provide work-related feedback and any suggestions for the improvement of operations if needed. Frequent team coordination will help enhance employees' communication skills (Dachneret al., 2021). 
[bookmark: _Toc148029531]Real-Life Examples
The Mandarin Oriental Hotel Group is a hotel that targets the upper class, people who have money to spend on a good experience and quality services. It always has the aim to provide the guests with quality service, and for this they have the brand has worked on their employees timely to timely and has provided them with opportunities to enhance their skills (Mandarin Oriental 2023). The hotel provides the employees with a sense of ownership and provides them with the specific amount spent on the employee queries without any further permission if needed. The sense of responsibility has enabled the employees to do even better within the service sector. for better understanding the quality services, I will share my own personal experience of working as a bartender. The job role was ensuring that requirement of guest are fulfilled so that they are satisfied with the services provided by the hotel. This experience aided in learning about the significance of consumer satisfaction and providing quality services. 
[bookmark: _Toc148029532]Challenges and Solutions
When working in the service sector, employees can face several challenges during their jobs, which can have an impact on employee performance (Ding 2021). The common challenges faced by the employees are the employee's lack of communication skills as the customers come from different countries and speak different languages as well, so there is a need for the employees to have some basic knowledge about different languages as well, and have a little know-how of different countries cultures. This will overall help the employees to provide quality services to guests. It is recommended that organizations arrange a session for the employees where they can learn the basics of different languages and cultures. 
[bookmark: _Toc148029533]Conclusion
The analysis of necessary skills within the hospitality has been done in detail in order to know and understand the skills that are must to have in the employees working within service sector. The communications skills and the problem solving skills are the necessary skills that are identified and that have an impact on the employees problem swell. The problems and challenges faced by the employees in enhancing the required skills has been assessed and further it provide with the strategies that can be used in order to enhance the employees required skills. s
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