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In this assignment I will be focusing on my personal and career development plan.
I will be analyzing and discussing the self-learning questionnaires and the answers that have been obtained. I will be breaking down each area and discussing my strengths and weaknesses, the opportunities and threats that I may face.  I will look in depth into my 5-year plan and make future goals. I will be looking at how these goals will be achieved by using smaller goals and being methodical when creating a checklist.  I will be looking at my lifeline and how past events and experiences have affected me with self-confidence, motivation and how recent present events has changed me for the future and helped me to gain new skills.


[bookmark: _Toc18247403][bookmark: _Toc17470713]Self-evaluation
“Whether we want to succeed professionally, or we want to improve in some area of our personal lives - relationships, health, spirit, or creativity, for instance - all improvement starts where we are and takes us where we want to be.” (Kemp, 2012)
I have decided to take a huge leap into making myself a better future by deciding to attend university to do a level 4 skills in the workplace course. I have been quite unlucky with regards to studying, with many detours. I have always loved the idea of it but unfortunately have not been 100 percent ready, until now. I had decided to study this course to gain valuable skills needed in the workplace. This course outlines most of the skills that will be used in all workplace settings.
My main influence is my three-year-old son. I want to be a role model for my son and show him that anything is possible, I want him to look up to me.
I have realized that working as a nursery practitioner I was doing the same job role as a teacher and not being financially rewarded as well. I had decided to complete this course and focus on the next goals and steps in life at this stage as my son is still quite young and the course is quite flexible with only 8 hours over 2 days weekly. 
[bookmark: _Toc18247404]Lifeline exercise
The lifeline exercise highlights important key events in your life and analyses how this has helped shape you. I have been able to see the highs and lows and used them to observe on how it has influenced me in all aspects of my life.

“A timeline or lifeline exercise is a grid that allows you to have a bird’s eye view of your life, and to see the positive and negative shifts along the way on a single trajectory.” (Staik, 2013)


After failing to get more than 4 passes my GSCEs, I was determined not to quit and to continue with studying. I studied childcare and worked part time. I knew I needed a head start in the workplace/business industry. 
My first job was in a supermarket and I gained a lot of skills. These include; communication skills good organization skills, being creative, ability to remain calm in stressful situations, ability to work well with other, flexibility, open to change and thinking and reasoning skills.  
I learnt about the other side of the business, the side where employees are a priority, the monthly pays, the policies and procedures, sick and holiday pay.
Most of these skills helped build up on my confidence, I grew up as an extremely shy child. I had developed a stutter/stammer, and this had quite a negative impact on my confidence. 
During my childcare level 2 course, I had managed to secure myself a nursery setting to volunteer to on alternative weeks. After obtaining the qualification I decided to stay with the setting to carry on with undertaking my level 3 in childcare and gaining more invaluable skills. I learnt new skills working alongside children and their parents. There was a lot of different skills involved. I had the ability to form good relationships with the children and my co-workers and develop a strong trustful bond with parents. I was required to supervise children, observe their learning, create written evidence and reports and give daily verbal feedback to parents. Having effective communication between practitioners and parents helps to develop and build a trust where parents feel comfortable approaching staff for advice and feel comfortable leaving their child in the setting. 

I have had a few lows within my timeline. The death of grandparents, infertility, IVF, battling mental health issues and most recently an ectopic pregnancy. These lows have made me stronger in my belief that I can continue to better myself as a person, even when deferred many times. I have a determination and drive that I am proud of and I also pride myself in my patience while I wait for it to happen. I understand that there are many smaller steps that need to be taken with great patience, until the whole picture forms.

For me to progress into my chosen field, I would need to acquire a degree in Early Years or Early Childhood Studies. Choosing to do higher studies will be a big step for me and my family. There are a lot of factors to consider, our financial situation, childcare, location, time and distance to university. It is my goal to gain a degree and work towards getting a Qualified Teaching Status (QTS) within the next 5 years. 

I have chosen this course as a step up onto the world of work and to help me understand and gain knowledge of the skills I will need soon. I am also undertaking my maths gcse while doing this course as it is subject, I need to pass to continue with specific my degree. 


[bookmark: _Toc18247405]Self-Motivation

“Self-motivation is a power that drives us to keep moving ahead. It encourages continuous learning and success, whatever be the scenario. Self-motivation is a primary means of realizing our goals and progressing. It is basically related to our inventiveness in setting dynamic goals for ourselves, and our faith that we possess the required skills and competencies for achieving those challenging goals. We often feel the need for self-motivation.” (MSG Management Study Guide, 2019)
Being motivated has been extremely difficult for me in the past.  I had suffered a lot of setbacks and I think this has demotivated me to set myself goals or to be proactive in any future goals. Being motivated has been the last thing on my mind over the years. After having my son three years ago, I had finally found my reason to be more motivated, to better myself for him.  I want to go back to my ambitions that I had as a teenager. I completed my NVQ3 in children’s learning and development, fully funded by the workplace. I am grateful for the nursery setting for the push, it helped motivate me to complete the course and gain my qualification.
[bookmark: _Toc17470715]
I have found that I still have moments of demotivation, but to keep myself motivated I must create checklists to help me to remember the tasks that need to be done. I find regular brainstorming, helps to keep all the ideas in one place. I have researched ways to make myself more proactive and this has helped in all aspects of my life, for example, getting adequate sleep and waking up early, eating a varied and heathy foods. Regular exercise is good for the release of stress, keeping your mental health in check too. 
“Exercise increases your overall health and your sense of well-being, which puts more pep in your step every day. But exercise also has some direct stress-busting benefits. It pumps up your endorphins”. (Mayo Clinic, 2018)
Unfortunately, with the modern nonstop world that we live in now, stress is always present. Stress and motivation seem to work well together in most tasks/deadline. Although there are some positives to being able to work under stress, the negatives are that it can also be hazardous to our mental health. Being able to turn off is a tool which can be learnt. This is beneficial for good work and life balance. 
“Stress is a normal psychological and physical reaction to the demands of life. A small amount of stress can be good, motivating you to perform well. But multiple challenges daily, such as sitting in traffic, meeting deadlines and paying bills, can push you beyond your ability to cope.” (Mayo Clinic, 2019)

[bookmark: _Toc18247406]Self-learning Questionnaires

Questionnaires are great for those who want to know their learning style. They help you to analyze your learning style and how you can better learn through suggestions and advice. 

[bookmark: _Toc17470716]Vax Learning Style Questionnaire

“The VAK Learning Styles Model was developed by psychologists in the 1920s to classify the most common ways that people learn. According to the model, most of us prefer to learn in one of three ways: visual, auditory or kinesthetic, although, in practice, we generally "mix and match" these three styles” (Manktelow and Thompson, 2016)

Visual: learners respond to images and graphics.
Auditory: learners prefer verbal presentations.
Kinesthetic: learners prefer a physical, hands-on approach.

After doing the self-assessment questionnaire, I have scored highly on one main learning style. I have a VISUAL learning style. 

Visual learning style. Preference for seen or observed things including pictures, diagrams demonstrations displays handouts films flipcharts etc. these people use phrases as show me, let’s have a look at that. Best able to perform a new task after reading instructions or watching someone else do it first. These people will work from lists, written directions and instructions. 

The questionnaire is there to help identify your preferred learning style. There is no right or wrong learning style. Although most people with have a mixture of all three, there is a possibility that a person will have a strong main preference. It is there to help you acknowledge your learning style to better help you with any work /tasks during university or even at the workplace.


[bookmark: _Toc17470717]Honey and Mumford: Learning Style Questionnaire

Peter Honey and Alan Mumford created a questionnaire that separated individuals into four different learning styles. 

After completing the questionnaire, it states my learning style is as a Reflector. 

“Reflectors like to take a step back from a situation and learn by observation rather than jumping into action and making snap decisions. Instead of getting actively involved in a discussion or event, reflectors tend to sit back, listen, look at things from different perspectives and then take some time to mull things over before coming to a conclusion. Reflectors learn best through questionnaires, interviews, feedback and observational activities. They prefer to take part in activities that allow them to think before acting, undertake research and watch events unfold from the sidelines.” (Watson, 2019)

It seems like this is quite accurate of my learning style. I tend to collect all the information given to me, and I will do my own research and analysis before concluding.  I like to consider all options available to me, I do not like planning without all the facts being present. 
[bookmark: _Toc17470720]
[bookmark: _Toc18247407]Personal Action and Career Development Plan

I chose this course as I had been out of work for 3 years and wanted to widen my knowledge of the world of work. I felt like this course would be beneficial in achieving this. 
I wanted to learn new and different types of skills that I may not possess from working in my previous area of employment. For example, the use of IT was very minimal at my previous workplace, coming to university means I have learnt to use digital skills to help complete my assignments and thus giving me new skills, which will prove helpful when looking for employment. This university was one of few that was offering a level 4 course which interested me. I choose this university due to the flexibility of two short set days and that is was convenient to travel to.
[bookmark: _Toc18247408]SWOT analysis

“A SWOT analysis is a compilation of your company's strengths, weaknesses, opportunities and threats. The primary objective of a SWOT analysis is to help organizations develop a full awareness of all the factors involved in making a business decision.” (Schooley, 2019)
	Strengths
· Digital skills and Research methods 
· Easily adaptable/flexibility 
· Level 3 in Children’s development
· Creativity 
· Team player
· Hunger for further knowledge and education
· Patience 
· Stammer/stutter (gained a lot of confidence over the years)
· Time keeping 
· Hardworking
· Honest 
· Ambition 
	Weakness 
· Stammer/stutter (could unknowingly affect me)
· Limited knowledge of most Microsoft software’s
· Public speaking
· Dealing with conflict – not many opportunities 
· Procrastination/ Motivation
· Leadership skills
· Stress management  


	Opportunities 
· Early Childhood Studies Degree 
· Student Loan 
· Job opportunities 
· Experience in the world of work. 
· Science and Maths GCSE
· QTS
	Threats 
· Finance - affordability 
· Job competition 
· Jobs might be far 
· Travel costs





Looking at my SWOT analysis, I can see that I have many strengths and weaknesses. I will tackle the weaknesses step by step by using checklists and other methods. I can go to Saturday courses to gain better knowledge and understanding of how Microsoft Excel and PowerPoint work. I can practise public speaking on other students at university to gain experience and overcome nerves. I can ask for more leadership orientated tasks to further develop management skills. 

There are many opportunities available to me. I have the prospect of getting a student loan so I an do my degree. There are many job opportunities in the specified degree I am looking to get. There are online gcse courses and colleges near by offering maths gcse to individuals.  
I will need to take into account that I have a child and there may be childcare costs involved. Travelling far for jobs can also be financially harmful.
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I have always wanted to be work alongside children, either as a nursery practitioner or if possible, a nursery teacher. I have to say my inspiration came from my Auntie. She was a teaching assistant and I grew up spending a lot of time with her. I have always been very fond of babies growing up, as I had many cousins and my own sister. But it was my Auntie’s warm attitude and behavior to children made me look up to her and become very fond of the idea of following in her footsteps. All children seemed to just love her, and she was full of creative and fun ideas.

In the next 5 years I am hoping to work part time (within a childcare setting), complete my degree and get myself a pass in Science and Math GCSE and hopefully if the timeframe permits, I will gain a QTS. 
[bookmark: _Toc17470725]
“Qualified Teacher Status (QTS) is a professional qualification awarded by the National College of Teaching and Leadership (NCTL) when a person can prove that they meet all of the Teachers’ Standards and criteria. QTS is required in England to teach in a state school that is under local authority control and in special schools.
In order gain QTS, you will need to have an undergraduate degree and GCSEs of level 4/grade C or above in Maths and English (you will also need grade C in Science if you plan to teach at a Primary level).” (tes, 2019)

[bookmark: _Toc18247410]The World of Work

In the world of work, employers want and ned their employee are have a broad range of skills. 
“Transferable skills are those that you develop as you progress through employment, education or training. Communication, problem solving and teamwork are all examples of transferable skills because they can be used in any employed role, your education or vocational training.” (Wikijob.co.uk, 2019)
These skills include; communication skills, interpersonal skills, technical skills, research and analytical skills, organizational skills, and teamwork. These are just a few from a wide range.
A job description gives you information on what the job will involve, it is a clear guild outlining all the requirements from the role. A person specification will outline clearly the essential and desirable skills that I required from you. This can be having a specific qualification, a certain set of skills and/or having more than one language.
To be successful in obtaining a job, you need to search for job posts. Vacancies are advertised in many different forms, they can be found in job centres, recruitment agencies, graduate careers festivals, newspapers, websites. You may know people who have associate in the industry which can be helpful.

During the recruitment process, recruiters follow the Equality Act 2010. This is so individuals do not have to face discrimination, violation or harassment during the recruitment process. This includes, age, gender reassignment, being married or in a civil partnership, being pregnant or on maternity leave, disability, race, nationality, ethnicity, religion, and sexual orientation.
 The Act provides a legal framework to protect the rights of individuals and advance equality of opportunity for all.
It provides Britain with a discrimination law which protects individuals from unfair treatment and promotes a fair and more equal society.

“There is also another Act to please individuals looking for work, the act is the Rehabilitation and Offenders Act 1974. The Rehabilitation of Offenders Act 1974 gives individuals the right to apply for most jobs without enclosing spent convictions, unless the role is exempt from the Act.” (theInformationHub, 2019)

[bookmark: _Toc18247411]Personal Development Plan (PDP) 

“A personal development plan (PDP) is about you. It is a plan to take the appropriate steps to maximize your future with the best options.” (Cottrell, 2015)

There are a few areas I would prefer to work on, some of the skills I have and need to further enhance, and other areas needs a lot of development. 

One area of improvement would be Teamwork. I am generally capable of working in a team if required, but I would be reluctant to speak out or share my ideas, where needed. Attending university and doing this course has helped me to feel much more confident within myself. This is partly because I know everyone else is in the same situation as me and here to better themselves. It gives out a sense of community and makes you work better together.
I think its crucial to development good listening skills, especially when at the workplace. This can be developed through teamwork and taking turns to listen and share ideas. I will continue to make opportunities to speak out and build my confidence by volunteering to read out loud in class. 
I would be interested in leading presentations and speaking out loud and clear without stuttering. I had developed a stammer as a child, and this has had a knock-on effect on my confidence when speaking to a group of people. It would be a vicious cycle of nerves, then developing sweaty palms, feeling hot and then not being able to say the words or stuttering throughout the sentence.. To help overcome this I would start off using a smaller group of individuals to practice on and hopefully this will encourage me to control my nerves and showcase my new skills in front of a larger audience. This is important to me, as in the workplace there will be many possibilities of attending meetings where I may need to present an idea or business plan. Having a good and clear idea of how to present yourself during such meetings to beneficial to both you and the company, you can pitch your ideas and show your talents off, which could result in bonuses or promotions and in return the company thrives. 

Being at university has helped to development my poor vocabulary and help me with essay structure and using correct grammar. I am pleased to say I have an increased enjoyment to reading books and general researching. I find myself on the laptop and in the library more often than before. Being at the library and physically looking through books, gives me a sense of satisfaction, knowing I am actively researching and putting in the hard work.
University has also helped with my time management skills. I have a poor relationship with time management. Although I will always be on time when needing to attend important events, for example appointments or classes, I always stress beforehand and am not very organized. Having to attend classes with the correct notebook and also follow deadlines for assignments has helped me to organize my schedule better and make a study plan. Although I am not able to sit down every day to do assignment work, I have set days where I am able to be committed.

I have found that I am quite behind with IT skills. I can type but using Excel or PowerPoint is not something I had done before.
This is something I will be looking forward to working on to develop as a skill. It is most likely that most workplaces will expect you to know how to use Microsoft Work, Excel and PowerPoint.  Most presentations are done on Microsoft PowerPoint, spreadsheets on Excel and written documents on Word. 
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I have worked as a nursery practitioner and a nanny. I have worked for a private nursery company and a family run private school. I have gained a lot of childcare knowledge over those working years, have completed my NVQ level 3 in children’s learning and development. I worked well within a team and took provide in delivering to the best of my abilities. I supported a child with special needs, happily attended workshops in specific educational areas, for example math and literacy and. I have also completed safeguarding training, first aid and food hygiene. 
I would like to gain more knowledge so I can work within the management team and gain more responsibilities when I go back part time and whilst completing my degree. I am looking to gain more confidence.
	Goals

	How 

	To complete my level 4 in Skills in the Workplace 
	· Study plan – checklists 
· Attend all classes
· Attend support sessions 

	Complete Maths GCSE
	· To attend all Saturday maths classes 
· To complete all homework and worksheets given 
· Independent study

	Look for an Institute that has Science resits available for adults.
	· Research- look at local colleges or consider doing an online exam. 
· Sign up once a suitable course is found. 

	Find part time work.
	· Start looking from September 2019. 
· Apply online and upload CV to CV-Library

	Find a part time degree course in BA Early Childhood Studies.
	· Research online at which universities do this course, how much they charge and how far it is. 



To be able to reach any of my goals, it is vital that I draw up a checklist. Creating a checklist means I can keep an eye on how things are progressing and if they are being completed on time and how far it will take to reach my goals.

[bookmark: _Toc18247413]Conclusion
Working through this assignment has taught me that I am not using my full potential to help myself to get good results. I need to continue with motivating myself to maximize my abilities. I need to sort out a strict routine and use a timetable with my university work. During the swot analysis I have come across several weaknesses, these will not help me in the long run, so I need to focus on turning them into my strengths. I will brainstorm how I can do this. Focusing on and following my professional development plan will help me to reach my end goal.
 Only if I can do all this, I will be able to move on to completing my degree and going on to do my QTS. I am hoping to not create only passes in my work, but distinctions.  
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