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* Biggest Retail Business owned by Employees

» A British Institution founded over 100 years by JohnSpedan Lewis
» Comprises of 34 Department Stores and 332 Waitrose Supermarkets
* Employees total over 80,000

* Values are “Do right, All or Nothing, Give more than you take, Be
yourself always, We not me.”

* Headquarters located in Victoria street, Central London.
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                                     John Lewis Partnership  Overview  • Biggest Retail Business owned by Employees • A British Institution founded over 100 years by John  Spedan Lewis • Comprises of 34 Department Stores and 332 Waitrose Supermarkets • Employees total over 80,000 • Values are “Do right, All or Nothing, Give more than you take, Be  yourself always, We not me.” • Headquarters located in Victoria street, Central London.
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» Have knowledge about the organisation
* Health and Safety at work(1974)
* Knowledge of Company Policy

» Employment law (1996), example workers rights, benefits and pay
» knowledge of the Recruitment and Selection Process
* Implementing Equality and diversity (2010).
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                                     Knowledge of a Human Resource officer  • Have knowledge about the organisation  • Health and Safety at work(1974) • Knowledge of Company Policy  • Employment law (1996), example workers rights, benefits and pay • knowledge of the Recruitment and Selection Process • Implementing Equality and diversity (2010).
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* Politeness, respectful and caring attitude

* Good listener and Orator

* Trustworthiness

* Ability to resolve conflicts and solve Problems

* Must be able to achieve good results for every tasks undertaken
* Have resilience and Patience
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                                     Behaviours  • Politeness, respectful and caring attitude • Good listener and Orator • Trustworthiness  • Ability to resolve conflicts and solve Problems • Must be able to achieve good results for every tasks undertaken • Have resilience and Patience
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iteracy and Numerical skills
» Possess Computer skills

* Communication skills verbal and written

» To set out grievances procedures and resolve conflicts
» Be a good time keeper

* Be able to lead a team
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                                     Skills  • Literacy and Numerical skills • Possess Computer skills • Communication skills verbal and written • To set out grievances procedures and resolve conflicts • Be a good time keeper • Be able to lead a team
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* It helps to update skills and knowledge in their career
* Deliver professional standards in line with qualification
» Essential for confidence building, and creativity

* Helps promotion and wage increase

* Increase motivation to achieve career goals

» Improves workplace productivity

» Creates a uniqueness for competition




image16.svg
                                     Benefits of training and development  to the individual  • It helps to update skills and knowledge in their career • Deliver professional standards in line with qualification • Essential for confidence building, and creativity • Helps promotion and wage increase • Increase motivation to achieve career goals • Improves workplace productivity • Creates a uniqueness for competition


image17.png
» Helping the organisation to achieve its aims and objectives
» To work within the code of ethics of the Organisation
» Sourcing a variety of workers is crucial for the operational goals

» Develop and maintain a positive relationship between employer and
employee

» An effective HR is important for conducting staff appraisals ,and
retaining staff
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                                     Benefits of Human Resources to  Organisation  • Helping the organisation to achieve its aims and objectives • To work within the code of ethics of the Organisation • Sourcing a variety of workers is crucial for the operational goals • Develop and maintain a positive relationship between employer and  employee • An effective HR is important for conducting staff appraisals ,and  retaining staff
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Human resource is very important because it helps the employee
and employer to identify the areas important for continuous
Training and Development. As a trainee Human Resource Officer, |

wiil strive for excellence in areas of weakness highlighted in my
Personal audit. This would involve enrolling on specialist training
relating to HR to enable me to become fully qualified and deliver an
excellent service to John Lewis.
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                                     Conclusion  Human resource is very important because it helps the employee  and employer to identify the areas important for continuous  Training and Development. As a trainee Human Resource Officer, I  wiil strive for excellence in areas of weakness highlighted in my  Personal audit. This would involve enrolling on specialist training  relating to HR to enable me to become fully qualified and deliver an  excellent service to John Lewis.
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                                                                   Training and  Development needs  for an HR Officer in  an organisation. 
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» Benefits to the Individual and the Organisation.
» Areas needed for training and improvement (refer to APPENDIX)
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