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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The purpose of this essay is to analyse the different coping strategies I applied to develop resilience and minimise stress within my initial six months of being attested as a police officer.
I will be discussing the importance of having a routine within my initial six months of training and also having a routine outside of work along with taking time to exercise and spend time with family. Hansen (2017) puts forward that having time for yourself and spending time with family can take your mind off other worries and minimise stress. 

Resilience according to the NHS “refers to a bounce-back ability in the face of difficulty or challenges. Resilience is the ability to adapt and grow following adversity.” This shows that having good resilience helps you face challenges and helps you become more open minded.  
I feel that in training I needed to manage and be in control of any impact factors which could make me feel different or make me feel less comfortable. Ross (2015) explains you can only build yourself if you put yourself in situations that help you grow. Ross goes on to give examples where he has said if you do not put yourself forward for tasks you will never know if you are capable, if you aren’t then you know what you need to improve on.
Stress according Mind Mental health explains that “Situations or events that put pressure on us – for example, times where we have lots to do and think about, or don’t have much control over what happens”.  This source goes on to explain that 91% of police personnel have experienced stress and poor mental health but will be less likely take time off work compared to other jobs. Mind mental health goes on to explain that in the long run you are twice more likely to identify that incidents within the police will be the main cause for mental health and stress related problems compared to other general workplaces. According to Miche (2002) Stress has been defined in different ways over the years. Originally, it was conceived of as pressure from the environment, then as strain within the person. The generally accepted definition today is one of interaction between the situation and the individual. It is the psychological and physical state that results when the resources of the individual are not sufficient to cope with the demands and pressures of the situation.”
One of the coping strategies I used was to make time for exercise. According to Mayo Clinic Staff (2019), physical activity can help increase the amount of endorphins within the body which helps with processing negative energy and help decrease the amount of stress. I felt this method helped me take time to myself while being in a fast-paced environment with a high workload. Star (2021) explains that exercise can have an impact on stress levels but also helps with physical health which if you work in an environment that is fast paced then it means you can face up to stressful situations that you may encounter with more resilience. The other coping mechanism I used was having a routine that I did day in day out. Sir Arthur Conan Doyle (2021) explains that routine can have far-reaching psychological benefits, including alleviating bipolar disorder, ADHD, and insomnia. This links in with the reasons I had a routine with a regular sleeping pattern which I believe helps me feel more energised. Brown (2021) explains the benefits of having a sleeping pattern and how itt can lead to regular times of sleep onset and helps to set your body clock.

Different emergency services are faced with different issues on a daily basis;  for example, I am a police officer and in training for my initial 6 months I had to learn and become familiar with a wide range of legislation which was also tested through examinations. However the stresses encountered by a paramedic would be different. Paramedics and the Mind organisation have come up with a booklet on what stress is and how it can be combatted for paramedics. Mind (2015) says the following, “Sleep is important in managing stress. If you don’t get enough sleep, negative feelings are likely to be exaggerated and you might find you are more irritable and less confident. Physical activity can help reduce depression and anxiety and boost your self-confidence. Eating healthily has a positive impact on your physical and mental health”. Emergency services deal with similar incidents that can be traumatic. This is where the coping mechanisms can be different. Physically a police officer needs to be able to defend themselves and protect the public which means having good resilience to justify your actions and build on the scenario for the next encounter means you are always developing. Whereas for a paramedic it could mean doing CPR on a patient whereby they would be going to the next call and they cannot let it negatively impact them.
This means that making time for themselves comes before anything, talking to peers to help move forward and talk about what could impacting them. Stress can affect people in different ways meaning that an individual could get stressed because of work or home events. 
This shows that stress can affect other emergency services but also the coping mechanisms are quite similar. Mind explain that physical activity can help boost self-confidence which can overall help boost resilience due to your mind being open to any situation and to take on any battle. I found that due to having a 15 minute commute to my place of work in training I needed time when I got home to relax and reflect on my day. Beard (2018) states
“Self-reflection has helped me to understand more about the way that I respond to situations, to not be completely oblivious to my faults, and to find ways that I can deal with situations positively instead of letting them consume me.” Through my time in training to become a police constable I was advised by a peer already within the police force to be critical of myself and to reflect on daily tasks inside and outside of work. 
 I feel this has helped me progress in my role to always be constructive to myself and to minimise stress due to the way I am always moving forward and not letting past experiences bring me down or make me feel like I need to completely change the way I do certain things. 

In conclusion, I feel that a change in career can be rewarding but also daunting where you can feel nervous which can lead on to being stressed. I found that during my initial six months and having a set routine of working 0800hrs-1600hrs daily it gave me time to build a routine and amend it if I thought it was not right for me. I decided to go to the gym every other day and also when I got home to look over work from the day to see what I wasn’t sure of or if I needed to ask any further questions within class. This was paramount to making sure I did not feel stressed and that I could move forward through to the next day and I did keep improving towards my goal of being confident and open to new ideas when I came out of training. I feel that from having a routine I have developed coping mechanisms such as being constructive to myself and if something doesn’t go to plan to review it and do it again to make sure I am confident with the situation. I believe this helped me within training where I saw any mistake as a positive which is a sign of building resilience. I feel that from the initial six months training I have been able to develop skills and strengths for me to maintain a happy work life balance and not to be stressed and even if I do get stressed, I have the mechanisms to deal with said stressor to move forward. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



In this essay I am going to talk about an incident whereby I played the main role in dealing with both the suspect and the victim. I will be critically assessing the incident and bring to light the social aspects of the call along with all the legislation used and persons encountered and their demeanour. 
 This will be covered by talking about a suspect who was an alcoholic and a victim who was also an alcoholic and have a hatred towards police. The incident involved me attending a call of suspected domestic abuse whereby the suspect would not let officers into the residence to ascertain what had happened. I have looked at the policing principles throughout this incident and will link them as I go through.

The incident was an emergency call that took place in the evening whereby a neighbour had rung up to suggest a domestic dispute was ongoing and they had concerns for a female within the address. The female was known to the reporting person and it was a common occurrence for that address. I attended the address with an open mind and upon attending found a male standing in the doorway where he immediately started shouting abuse towards the police and shut the door. A female could be heard in the address asking to leave and the male would not answer the door nor speak to the female. From looking through the windows of the address it was clear a disturbance was ongoing. 
I was in the company of two other colleagues where we contained the property and I spoke to the male through the letterbox. The male opened the door and was very irate. He would not let me speak to the female or see her to make sure she was okay. Due to the circumstances of the call and the behaviour of the suspect and disturbance on-going within the property.  I explained to the male that I would be entering the property to prevent a further breach of the peach and that if there is risk to life and limb under Section 17 (1) (e) of PACE, this gives the police the power to enter premises without a warrant in order to save life and limb or prevent serious damage to property. The male did not understand what I meant so I explained to him why I had concerns and would be entering the property. The male has then called the female from a bedroom to the front door whereby I observed that she had cuts to her face and when I then asked who had done this, she gestured towards her partner. Immediately I have tried separating the parties by taking hold of the male. He then became very resistant straight away and been lashing out at officers. I have used my officer safety training approved by the Home Office to take the male to the floor within his house to effect arrest. While on the floor the male became very irate and due to the layout of the flat I could see drug paraphernalia that had been used next to the male on the floor. Due to the suspects behaviour, I could tell due to his slurred speech he was under the influence of drugs which meant myself and my colleagues needed to get the male secured, in handcuffs at the earliest opportunity. The male had tensed up on the floor whereby I had managed to put him into a modified groundpin meaning I could handcuff his left hand. At this point I said to the male he is under arrest for assault. Under section 17 PACE 1984 force can be used to effect arrest of a person if the officer has reasonable grounds to suspect an offence has taken place. I have used the policing principle (2013) objectivity here due to knowing the route I needed to take using the National Decision Model (2016) which shows that I had a plan supported with legislation and also a contingency if the male were to become violent. 
As I have done this the male used his right hand to strike my colleague who was holding him down, to the face. Immediately I have reacted and attempted to grab this male’s right hand but due to not releasing my hold of the hand that was already handcuffed in line with my officer safety training meant I could not get to it. My colleagues and I came up with a working strategy using the NDM whereby we asked over the radio airwaves for further units to assist and secured the male on the floor whereby he was fully restrained by officers but could not strike any officers anymore. 

The use of force used by an officer under the College of Policing Principles (2014) shows the acronym JPLANE must be used. This stands for, Justifiable, Proportionate, Legal, Accountable, Necessary and Ethical. To prevent the male suspect from committing any further offences and to effect the arrest for a prompt and effective investigation it was paramount reasonable force was used in order to do this. In order with my police training a use of force form was submitted to justify why I used force and to describe the subject’s behaviour. The subject here under the Human Rights Act 1988, Section 2,b states that “when the use of force which is no more than absolutely necessary in order to effect arrest of a person lawfully detained. This shows that the force must not be more than necessary. 

Further units arrived whereby the officer who had been assaulted has been replaced by another unit restraining him and we have managed to overpower the male allowing us to handcuff him. At this point I have realised that I could not feel my right ring finger. I have then further arrested the male for assaulting an emergency worker and I escorted the male to the marked police vehicle outside and conducted a section 32 Police and Criminal Evidence Act Search 1984 (last updated 2017) search on the male. A constable may search an arrested person in any case where the person to be searched has been arrested at a place other than a police station if the constable has reasonable grounds for believing that the arrested person may have implements that are a danger to themselves or others, implement to escape or evidence that could be destroyed. This is outlined by the Academic Trainline (2015) who explain this is a search that can take place either in a dwelling or outside within public view if the person is under arrest. 
The male suspect was very agitated and in line with the College of Policing Guidance (2020) a five-step appeal was used prior to using force. The five-step appeal is used to go through the motions of how the persons is thinking. The College of Policing explain that the building up of a rapport with a person can help de-escalate situations. 

Upon doing this I returned to the property and have spoken to the female. The female disclosed she had been assaulted by her partner who had been arrested and that she wanted to make a formal complaint. I noticed that the female spoke broken English and I asked if she would prefer to speak to someone who could communicate with her in her first language. She has agreed to this process and I spoke to officers at the scene whereby two officers were going to stay and contact Language Line (2020). Language Line offer a bespoke service whereby they can translate for emergency services to obtain best evidence. This is paramount in this case when a victim is supportive. When speaking to the victim it was clear she wanted to give a statement but didn’t understand why he had been arrested. I explained to her under South Wales Police policies positive action in any domestic situation needs to be taken. Holh (2021) explains that positive action needs to be taken by officers to minimise escalation and also preventing further offences. This could mean separating both parties and or effecting an arrest on the suspect. He explained that during the Covid-19 pandemic domestic abuse was on the rise meaning that if people are spending more time together at home that action needs to be taken. Kane RJ (1999) evidences that “Even in the presence of strong evidence indicating the seriousness and prevalence of domestic violence, the police response to these events has been historically restrained. In large measure, this was a function of the normative police culture, which has de-emphasized arresting domestic violence offenders even when probable cause would allow for such an intervention Bard and Zacker 1974, Klinger 1995, Manning 1978.” This shows that the perception seen by the media and social groups is that the police do not take domestic violence seriously or victims which I made sure I achieved the best result for the victim at the time of the incident to safeguard her. 

The main barrier faced was that the female victim needed a translator. Upon speaking to her and my colleagues it was clear that the best form of communication was using Language Line. The decision was made to speak to the female victim in person and to gain an account from her via Language Line but to get a translator to attend the police station the following day allowing the victim to have rest and seek medical advice. RC Huseman (1972) explains that face to face communication between the police and the public will bring groups of citizens together. This shows that the female needed to be spoken to in person whereby a Victim Personal Statement (GOV 2003) could be taken and that the translator in person can gauge exactly how the victim is feeling. A Victim Personal Statement is where a victim can explain exactly how the incident they have been a victim of has made them feel, the impact it has had on their social life and how it has made them physically feel. JV Roberts (2013) explains that “In the most recent administration of the survey (2009–2010), less than half (43%) of victims recalled being offered a statement. Over the most recent three-year period (2007–2010), a comparable percentage (42%) of the victims recalled being offered the opportunity to make a VPS; almost half (45%) explicitly responded that they had not been given an opportunity to make a VPS.” 

During the incident the main barrier faced was obtaining the victim statement to preserve best evidence. During the statement information was gathered leading to a disclosure that the female had been assaulted by the suspect using a weapon. This could only have been achieved by using the interpreter. I returned to shift the following day and undertaken a section 18 search of the address. A section 18 Police and Criminal Evidence Act search (GOV last updated 2017)  is “Subject to the following provisions of this section, a constable may enter and search any premises occupied or controlled by a person who is under arrest for an arrestable offence, if he has reasonable grounds for suspecting that there is on the premises evidence, other than items subject to legal privilege, that relate to that offence; or to some other arrestable offence which is connected with or similar to that offence. A constable may seize and retain anything for which he may search under subsection above”. This gave me the opportunity to use my policing powers to obtain further evidence to put to the suspect. 

Looking back over the incident, during the time of attending to the point where the male suspect has been secure, I have looked at theories regarding how I dealt with the incident. During the incident I sustained an injury whereby I fractured my ring finger on my right hand. At the time due to adrenaline, I did not feel the pain and only after the incident whereby I started feeling a numbness. I ensured that my finger was examined by medical professionals whereby they concluded I had broken my finger due to keeping hold of the handcuffs in line with Home Office techniques. Denton K (2017) explains “Although such emotions are commonly called “moral emotions” (Moll et al. 2002) because they dispose individuals to behave in ways that seem moral, it is unclear whether these emotions contain or induce a sense of right and wrong.” This shows that the suspect may not have understood the feeling of right or wrong whereby I knew that he was behaving in a manner that could harm someone and, in this instance, he has harmed myself, my colleague and the victim. The theory of emotional versus rational brain (2015)  links in to “People have two ways of dealing with a situation according to the theory– the Emotional (the one that feels), and the Rational (the one that thinks). These two elements work together and are balanced most of the time. However, when people are particularly upset or when they feel threatened, the emotional mind takes over. This means that we lose much of our ability to rationalise and think clearly. There are a number of reasons why this can take place, and this can be the result of what is commonly known as triggers to aggression.” 

This report links to the demeanour of the suspect. Another theory I have looked at regarding this incident is Betari box (2002). The theory states that how I speak to someone can alter their attitude and then lead on to their behaviour changing. During this incident I spoke to the suspect with an open mind and kept my voice calm and tried using my tactical communication to keep the suspect calm. However due to his level of intoxication and being under the influence of drugs this was not effective. I made sure I was in control even though I did try reasoning with the male. This meant I could gauge how far I could take it with the male being in front of me and him not closing the door and officers having to force entry to the property. If I was faced with the same situation again, I would have more units attend due to the threats I was faced with. Due to the male suspect acting in this manner during this incident I have added a warning marker on to the male which means all units that attend the address in the future or even an incident with the male so officers can use the National Decision Model (2016) that is outlined by the College Of Policing to prevent further incidents like this where officers have been assaulted reoccurring. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:





In this essay I am going to talk about an incident I attended whereby I played a significant role where I was the arresting officer for a section 47 assault of the Offences Against the Person Act 1861. In the incident I am going to explain in depth, I dealt with all parties involved, such as the victim, suspect and also played a significant role in safeguarding the victim and securing best evidence.  I will look at the specific legislation involved and the victim codes of practice whereby I utilised all to make sure the well-being of the victim was taken into account and also that all offences were recorded. I will also be looking at the statistics relating to public protection notification reports submitted, victim support referrals and also victims withdrawing complaints. 

On arrival at the scene the victim disclosed to me that she had been assaulted by her son. She explained that her son had threatened her after the incident whereby she left the address for her own safety. The victim was safeguarded with neighbours and myself and my colleague had been informed that the male in question may be armed with a knife. 

I then entered a property where I saw the suspect within the kitchen, in a very agitated state and not compliant with officer’s demands to secure the suspect and to preserve evidence. I have used my policing powers under section 117 of the Police And Criminal Evidence act (1984) to use reasonable force on the suspect to effect the arrest. This is covered by the code of ethics and policing principles (2014) and also in line with Home Office techniques. The suspect was conveyed to custody whereby they were treated with respect as outlined in the policing principles. The policing principle outlines that all persons that come into contact with police must show respect and courtesy. I made sure I treated all persons fairly and I am accountable for my actions. This is paramount to keeping the public onside and policing by consent. The Peelian Principles (1822) outline “To recognise always that the extent to which the co-operation of the public can be secured diminishes proportionately the necessity of the use of physical force and compulsion for achieving police objectives. “


 I made sure I treated the suspect with respect as this is a method of tactical communications to keep the suspect calm. (2018 College of Policing) The suspect was very irate and their eyes were glazed and they were not communicating with myself. This led me to form the opinion they were intoxicated or under the influence of alcohol or drugs. I informed the custody sergeant of this and made sure that I asked the suspect if they wanted any support with drug or alcohol use. The suspect informed me he did. Public Health England who are the governing board for persons who have any medical treatment stated (2020) that “There were 53,193 adults in alcohol and drug treatment in prisons and secure settings between 1 April 2018 and 31 March 2019.” The referral given to the suspect within a secure setting such as custody shows that this is to safeguard and support them on their road to rehabilitation and protecting them. 

The offence the suspect was arrested for was for a section 47 assault occasioning in bodily harm under the offences against a person act 1861 (GOV 2017 last updated). The disclosure made by the victim of the offences were paramount to capture as due to the severity of the offence it was clearly distressing for the victim. Witnesses also came forward to explain that the suspect had strangled the victim and punched them several times leaving severe bruising and reddening to the victims body and causing severe pain. This offence is according to the government website is liable to trial in magistrate or Crown Court and can have a penalty if convicted of being put in prison or a fine. According to the Office of National Statistics the police recorded a total of 1,459,663 domestic abuse-related incidents and crimes in England and Wales in the year ending March 2021.Of these, 845,734 were recorded as domestic abuse-related crimes, an increase of 6% from the previous year, representing 18% of all offences recorded by the police in the year ending March 2021. This goes to support the premise that the covid-19 pandemic has had a significant impact on instances of domestic abuse. 

My responsibilities after dealing with the initial safeguarding of the victim and arresting the suspect where I made sure using the Code Of Ethics and policing principles outlined by the Government website (2014) I had a necessity to arrest the suspect. Due to the victim being vulnerable and the assaults taking place at her home address I had no other option on how to deal with the incident other than to arrest due to having concerns for the safety of the victim and to prevent any further injury. I had the responsibility to safeguard the victim and also to secure and preserve evidence. I spoke to the victim in a calm manner as she was very shaken and being supported by an independent friend who had no link to the investigation. I asked the victim if they would prefer to attend the police station so a statement could be taken and that they could then be taken to a friend’s address for the evening so they wouldn’t be alone. The victim agreed this would be for the best and to have a friend who did not know about the incident to be present to support the victim at this distressing time. Under the policing principles outlined by the Code Of Ethics (2016), Confidentiality is very important. The victim explained to me in confidence that she did not want her other neighbours finding out as she is worried they will be sacred themselves. Due to this being explained to myself I asked the victim if she would prefer to be taken to her friends address in an unmarked vehicle. This meant that the victim did not have to disclose what had happened and that the friend would not ask any questions. Under the policing principles I have a duty and responsibilities and during this incident I made sure I went above and beyond to make the victim safer than she did prior to the incident.  

With victims, after any incident where they may have been affected it is paramount that the code of practice for victims, commonly known as victim codes are followed. They are there and must be delivered in order for victims to be aware of what is happening and what support they have. The government released a document outlining who a victim can be and states the following. (2020)
“This Code acknowledges that the terms ‘complainant’ and ‘survivor’ are often used in the criminal justice system to describe a person who has made a criminal allegation to the police. However, for the purpose of this Code, the definition of a ‘victim’ is a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence.”

This shows that the victim from the incident was eligible for the enhanced code’s and it was paramount they were treated in line with them. The first right under the Victim Code is “To be able to understand and to be understood”. When taking the statement from the victim it became clear that they wanted time to think and started to struggle expressing their views of the incident. This is where I suggested using a piece of paper and pen and writing out the version of events and going through them step by step in a neutral setting which put the victim at ease. The second right is “to have details of the crime recorded without delay”. I passed all details to the victim after taking the statement and additional support was given to help make the process much easier. The fourth right states “to be referred to services that supports victims and have services and support tailored to your needs”. This was paramount during the investigation due to the vulnerabilities the victim had. I asked the victim firstly do they require support which they asked for. I decided to do the following which was to refer the victim for victim support (1974). “Victim support is an independent charity dedicated to supporting victims of crime and traumatic incidents in England and Wales. This service provides specialist help to support people to cope and recover to the point where they feel they are back on track with their lives”. This referral meant that after the initial investigation has been completed that the victim would still have support. Another agency used was Women’s Aid (2021). “Women’s Aid is the national charity working to end domestic abuse against women and children. We have been at the forefront of shaping and coordinating responses to domestic violence”. Women’s Aid has reported that in 2020 over 30,841 disclosures of domestic abuse were reported. This shows that victims of domestic abuse need the support and need an independent organisation to talk to. My colleagues and I always engage with victims of domestic violence and make referrals to make sure they do have support, but having time to listen to victims shows them that the police care which in the future if the same person was involved in an incident could encourage them to support prosecution. This is covered in the policing principles of honesty and integrity showing you are doing your utmost to protect those who are most vulnerable.  

The female victim needed support and due to being a victim of domestic abuse there are enhanced rights for persons who are involved in domestic violence and coercive control. Due to the female being extremely vulnerable it was paramount these codes were available to her. Under Right one of the codes “(2020) states that the victim to be able to understand and to be understood. This shows that the police are working together with the victim and a reference under right two would mean the victim could be updated when there is a significant update or if they seek to be provided with one. The code that would be used under right 4 (2020) “To be referred to services that support victims and have services to support tailored to your needs. This shows how vulnerable she is and to be able to help the victim recover from such a violent incident. Due to this being of a domestic violence nature and the increasing amount of domestic abuse persons are facing this would be seen for the victim to be classed as “the most vulnerable to the most serious crime” even if she did not think she was. The female victim provided a positive a statement and by the time of her returning home, she has contacted myself via the details of the crime reference I had given her. She informed me she wished to withdraw her statement due to not wanting to attend court. Due to the severity of the offence and the suspect being a serial domestic abuse aggressor it was decided to go forward with the investigation without the support of the victim. Victim support state (2019) “Victimless prosecution is one where no evidence is directly adduced from the complainant. This is only likely to take place where a victim is a) unwilling to give evidence, and b) it is in the public interest to continue with the prosecution without the victim. One of the most common public interest factors is the fact that a successful prosecution is likely to protect the victim from further abuse.” It was clear how scared the female victim was and that it was a common for incidents like this to occur whereby she was scared to make a complaint. 

There are a high number of withdrawals of complaints involving domestic abuse according to Astills (2017) due to them feeling they are not getting the support they need even though they do feel vulnerable to future attacks. 
A PPN was submitted which is a Public Protection Notification. Gant (2019) explains  “These are forms that are available through NICHE. The forms have two main purposes. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people. The PPN is also used as a risk assessment tool for victims of domestic abuse and stalking and harassment (DASH). The PPN needs to be completed to a high standard and the NICHE record appropriately ‘linked’ to ensure that vital information can be shared with partner agencies, when it is necessary and lawful to do so.” 
The victim asked for a referral and the Live Fear Free helpline was passed on if the victim did want to speak to anyone prior to partner agencies making contact. Live Fear Free (2020) are a 24hr organisation that support victims of crime and are independent if victims want to talk to someone about a situation. The Office Of National Statistics (2021) states that there has generally been an increase in demand for domestic abuse victim services during the coronavirus pandemic, particularly affecting helplines as lockdown measures eased; this does not necessarily indicate an increase in the number of victims, but perhaps an increase in the severity of abuse being experienced, and a lack of available coping mechanisms such as the ability to leave the home to escape the abuse or attend counselling.

Within the property at the time of the incident were vulnerable children who witnessed the incident. This was brought to my attention when taking the statement from the victim. I conducted welfare checks on both children after the incident to make sure they were safe and well. Stanley (2011) states that children who are witnesses and involved within domestic violence are not guaranteed to suffer adverse effects but there is evidence that harm is cumulative and longer exposure leads to more severe impact. The children were referred to partner agencies and the accommodation they were at was assessed if it was appropriate and if the adults looking after them were suitable to do so. This is a part of the National Decision Model used in everyday scenarios to safeguard all involved. 

Looking back at the incident and critically analysing my decision making I have used the ERA cycle (Jasper, 2013) is one of the most simple models of reflection and contains only three stages: Experience, Reflection, Action. I feel the experience I had from this incident in making the safeguarding for the victim the main concern and the arrest of a violent suspect was as it should be. I feel in reflection that the service I have provided the victim where she knows the police are protecting her from the offender has exceeded the victims expectations. This shows the victim that the police will act and that we will spend time gathering evidence to prosecute those who have committed offences. The multi-agency support has worked and due to the victim referrals I have made for the victim they have come forward and disclosed more offences that are now being investigated which means she is now supportive of future investigations and willing to attend court. This shows that the positive support given can give a positive impact to future prosecutions and persons to have faith in the police. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model(NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:





During my time in training I was taught to follow the National Decision Model. The College of Policing outline the following. The National Decision Model(2016) is used and should be used in every incident within policing. The College of Policing explain that this model can be used at spontaneous incidents, by a team or individual and within operational and non-operational policing. The incident I am going to explain where I have used the National Decision Model was for a spontaneous incident that occurred where a person has called the police in relation to a road traffic collision. 
The National Decision Model was taught to me in training which is governed by the Code Of Ethics. During this incident which was a dynamic incident it meant I had to make decisions on the spot that link in with the National Decision Model. The Code Of Ethics is a code of practice for the principles and standards of professional behaviour for policing of England and Wales (2014). The code of ethics links the key principles a police officer must adhere too. The principles involved in the Code Of Ethics I will go into depth about where I have used them during the incident I attended. 

The immediate response call I attended had few details but only that there was a lone person within a vehicle that had crashed, potentially drunk. 
I attended the scene whereby I have used the code of ethics to firstly be accountable for my actions and to treat all persons fairly. I have spoken to all witnesses involved and the suspect whereby I have spoken to people the way I would want to be spoken to and been fair.

I have also shown honesty and integrity I have done this by when the persons has disclosed they have committed the offence I have informed my colleague and taken control of the situation. The Code Of Ethics outlined by the College of Policing states that an officer must act with honesty and integrity at all times. I have done this by speaking openly and gathering all information available to me. I have firstly ascertained the suspect’s details whereby I established that they were permitted to drive the vehicle. I have formed the opinion that they were intoxicated due to them having slurred speech, not engaging with myself or friends and falling asleep within the vehicle. 

This has then moved on to the objective of the call which was using all evidence and my judgement to make the correct choices. I conducted a PNC person check for the person who had crashed their vehicle. The policing principles outline that a police officer should protect and deter offences, therefore I informed highways to make the road safe for local residence. As I have done so a car has arrived at the scene whereby a female has exited her vehicle and made herself known to me to be the mother of the person involved. 

The person within the vehicle started to come round and engage with myself. she told me she had drunk a bottle of wine prior to driving her vehicle. She told me she had been drinking with her mother and immediately I had concerns for the mother who had attended the scene in her vehicle. 

Due to the information I had gathered, I have used the Code Of Ethics to use force. The code of ethics states that a police officer on occasion may need to use force in carrying out their duties. I decided to on this occasion due to the suspect within the vehicle not engaging and still being in the vehicle to be arrested. I have handcuffed the female to the rear and escorted her to a police vehicle parked close by. The use of force I could justify by using the acronym JPLANE (College OF Policing, 2014) , which is that all actions must be justified, proportionate, legal, accountable, necessary and ethical. 

The National Decision Model (2016) was followed where I have gathered all information and intelligence. I have done this to show respect and courtesy to the suspect where I have spoken and communicated with the suspect to make sure they understand what was going to do so all persons were given respect in circumstances whereby they have family and friends at the scene. I have assessed the threat and risk and have come up with a working strategy to move forward with the investigation. I have considered all powers and policies and, in this case, I decided that section 117 of the Police and Criminal Evidence Act 1984 to use reasonable force to arrest the person. Following the National Decision Model, I have also identified options and contingencies. This meant I did a dynamic risk assessment whereby evaluated what the outcome would be if the person decided to lash out, try to drive the vehicle or to resist arrest. I appraised my colleague of the decision whereby I used tactical communications to make a further assessment of what mindset the person was in where the person decided to comply with my request and exited the vehicle and turned around so I could handcuff them. Tactical communications are used to base an opinion of talking someone on their own level to make sure they understand what is going on. I arrested the person for section 4 of the Road Traffic Act 1988 for being unfit through drink or drugs due to not having access to a breathalyser at scene and due to the dynamic changes at the scene, for the safety of all officers and the public the person needed to be secured to make sure they could not tamper with any evidence or escape from scene. This is covered in the Police and Criminal Evidence Act code G 2012 in Wales which outlines the necessity for the person’s arrest. 

Under the Code Of Ethics, outlined by the College Of Policing, equality and diversity that a constable will act with fairness and impartiality. I had never met the suspect before and conducted Police National Computer check which is based on several databases containing text information relevant to policing (Elkins 2019). For example, warning markers which are any instances where the person has had contact with the police and used violence or ailment which can be a medical condition. I made the decision to handcuff due to them posing a threat to me and having a warning marker for “escaping”. This helped me make an informed decision but also helped me gauge the suspect from using tactical communication which helped keep tensions low. 

During the incident I was made aware a male in a stationary vehicle was hit by the offending vehicle. I have immediately ascertained any injuries and added his details and the vehicle details to the occurrence using my handheld radio and to make sure section 170 of the road traffic act is complied with. The legislation for Section 170 of the Road Traffic Act 1988 is as follows. “The presence of a mechanically propelled vehicle on a road or other public place, an accident occurs by which personal injury is caused to a person or damage is caused to another vehicle or any property.” 

Due to the offender’s vehicle causing injury section 170 was complied with to make sure the victim had all correct details. Victim referral was submitted for the victim which is according to victim support which was founded in 1974,  provide specialist services to help people cope and recover and to empower them to ensure their voices are heard individually and collectively at a local and national level. This covers my duties and responsibilities of the Code of Ethics to safeguard and support victims of crime to make sure they get the support they need. I also submitted occurrence log entries on NICHE which is a police system that holds all information locally on a cloud sharing system. I submitted entries with regards to the victim which established if they were a repeat victim of a similar nature crime and referrals to support agencies. 

While at the scene which was dynamic I was passed information regarding the suspect who had been arrested and whose mother had attended the scene and was intoxicated. I was unaware of this information and due to the circumstances and under my duties and responsibilities which  the College Of Policing states that officers carry out your duties and obligations to the best of your ability take full responsibility for, and be prepared to explain and justify, your actions and decisions. I had a duty to investigate the information passed to me and did so. 

While speaking to the second suspect she disclosed to me that she worked for a notifiable occupation and admitted to driving. Witnesses at the scene were aware of the occupation of the suspect and under recent events as Mercer (2021) explains that “nobody is above the law" and "it is right that they are held to account”. This example is regarding the Covid 19 regulations where persons within a notifiable occupation have broken the law and where these persons have done it is paramount that officers comply with their roles and responsibilities under the Code of Ethics and policing principles. This shows that unconscious bias as defined by Oxford dictionary  (2008) is unconscious favouritism towards or prejudice against people of a certain ethnicity, gender, or social group that influences one's actions or perceptions. 
While dealing with the second suspect she disclosed this and explained how if I arrested her it would affect her job. Under my roles and responsibilities and along with showing honesty and integrity, bearing in mind all of the admissions were made on my police issue body worn video. I did not use any discretion and made the decision due to all evidence available to me to arrest the second suspect for section 4 of the Road Traffic Act for being unfit through drink or drugs. 

Discretion could not be used due to the overwhelming evidence and there not being any other means of me dealing with the matter. Within policing the definition of discretion is in is when the officer is given the latitude or freedom to decide what direction they chose to take when interacting with the public, Police officers’ duties are dictated by policy and these rules specify their duties and obligations, but discretion allows them freedom of action (Buvik 2016). Due to being governed by policing values (2014) which state that police officers have a responsibility of to ensure that we act within the best interests of the public, I made sure I followed this and did not use my discretion as I believed this suspect was a danger to the public and had committed an offence. 

When both suspects were arrested and secure under Home Office techniques taught to me in training both of them were conveyed to a police station where evidential samples of breath were taken. Under the Criminal Procedure and Investigations Act (1996) “An investigator must retain material obtained in a criminal investigation which may be relevant to the investigation. material may be photographed, video-recorded, captured digitally or otherwise retained in the form of a copy rather than the original at any time, if the original is perishable”. Due to this I made sure copies of the intoxilyer readings that were taken by a trained officer were copied and submitted to the courts. This is done to make sure all evidence is available for a decision to be made at court. No exhibits were seized in this incident, but statements were taken from all persons who witnessed the incident and the second suspect attending the scene. This was done to provide best evidence under the Criminal Procedure and Investigation Act which all officers have a duty to standby to uphold policing values and the Code of Ethics. 
Being impartial as a police officer which means according to Speakman (2019) that “it is imperative that the police do not take sides. Respect and trust for the police was seen as conditional on our fairness and impartiality”. This shows that a police officer cannot be biased. Over the recent years the police have been targeted for being biased whereby they have been called out for using policing powers on certain groups and religions whereby it has meant media have taken a standpoint where they have scrutinised the police and protests have taken place. Woode (2022) explains that the Metropolitan Police are facing legal action over a “gangs database” which critics says to be breaching human rights and is biased towards black men and boys. This Links in with the Brixton riots, Fraga (2021) explained that “Clashes between Black youths in Brixton and London's mostly white Metropolitan Police force” meant that a biased was being shown and the people of London responded to it. It is crucial police officers are impartial and rationalise and justify everything they do. Within this incident I attended both, suspects were convicted of driving while unfit through drink or drunks. The overwhelming evidence that was presented from bystanders and also the significant statements made by both parties meant I had reasonable grounds to suspect they were both under the influence of drink or drugs and had the evidence to support my decisions to arrest both parties. 
Looking back at the incident I attended and using the Gibbs reflective model (1988 I have come back with the following constructive feedback to help better myself in situations like this in the future. The Gibbs reflective model explains that describing the experience and all evidence you find and how I felt can be a positive to developing skills for the future. I believe I had all available information in front of me and believe it went well. The Gibbs model then goes on to evaluate the situation. I felt all of the incident went well but next time I would make sure I am completely aware of my surroundings. This could of meant in this incident I could’ve positively identified the driver of the second vehicle meaning less statement from the public. In the analysis stage I have made sense and brought together all evidence and significant statements of the situation which has meant I have been able to use my policing powers to make an informative decision. In conclusion using the Gibbs reflective model I have learnt that persons will admit to offences, but I still need to gather the evidence that means I have evidence that can be presented in court, whereby if I did not obtain statements my arrest would not have been unlawful and working completely on a gut instinct. Not having reasonable grounds to believe but having reasonable grounds to suspect that the offence is complete whereby I can then use all evidence provided. In the conclusion stage of this reflective model, I have looked back at all areas and made sure in the future I have enough support from my colleagues to be able to manage the large group of witnesses and also the suspects. This is paramount for the safety of myself and the suspects and the witnesses to make sure no other offences are committed by any persons and the investigation can move forward effectively. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Interviewing 







	I will achieve this by asking my colleagues for support if needed and nominating myself to interview persons meaning I can better myself and develop on an area I have not had much experience in. 
	My supervisors and colleagues. 
	3 months 

	Using new systems

	By using the new NICHE system and practicing on it. Due to being a Special constable and being trained on the old system I prefer to use the old system but I need to be more familiar with the new one. 
	My supervisor and colleagues.
	4 weeks

	Exhibits

	By asking more questions and being confident with my decisions. If this means doing the process with someone I will do so, so I become more familiar in the future. Also using the new exhibits Application which will help my further understanding of booking in exhibits. 
	My supervisor and colleagues. 
	12 weeks 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  J YOUNG (Learner, Electronic signature or type name)
 
Date: 4/1/2022
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