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Task 1a: Essential Academic and Employment Skills
Career area: Computing / IT Support
Your academic knowledge and your employability skills go together, for many IT jobs require digital confidence, professionalism and a commitment to continued development. Digital skills are crucial as staff must be able to navigate safely around software, online and databases, to solve problems at work [1]. Critical skills will ensure I critically analyse and appraise any online content as opposed to accepting things at face value and compare evidence to draw reasonable conclusions [2]. I am also developing my academic reading, research, note taking and proper referencing skills through critical thought and the identification of bias. IT professionals will often need to address users, technicians, managers and even clients, thus require good communication to break down technical aspects in easily digestible language for the non-specialist. The analysis and diagnosis of error and testing potential solutions that make up problem solving are critical in computing work; along with reflection of findings and adapting based on customer feedback, as reflected in recent research which indicates that digital competency skills including the likes of communication, safety, collaboration and problem-solving boost readiness for work [3]. Post-graduation, these skills will enable me to be an effective employee within an IT support / computing field, facilitating work efficiency through collaborative work practices, effective task management and ensuring I keep pace with technology developments by continuing to update and advance my skill-set, although the output from any such as those that produce an AI text will require verification and reformulation into my own words, using reliable source materials as appropriate [4].
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Figure 1: Four-Part Skills Wheel Showing Core Academic and Employability Skills
Source: Created By Author
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Task 1B Reflection
My Turnitin similarity score for Task 1A was 20%. This was a reasonable score because most of my work is written in my own words however it also indicates to me that I need to improve my paraphrasing and be careful about not copying sentence structures that are too similar to original sources. In the future I will attempt to use a variety of sentence structure, I will cite appropriately and I will check the report before submitting it final submission. In my opinion I should score myself 65% in the generic assessment criteria. I would argue that my work is appropriate to the topic, well-structured and referenced however it can be improved due to analysis and correct use of IEEE references.


Task 2: Collaborative Teamwork and Professional Academic poster
Task 2A: Team Activity
The mind map shown below was produced as part of the team task on effective teamwork (Computing / IT Support). As you will see, the relevant topics to the discussion include communication, defined roles, problem-solving together, respecting members of the team, digital teamwork tools and managing time and learning from criticism. This is because people in IT support roles must work with users, engineers and supervisors.
Tool used: MindMeister.
Team members: [HAMZAH AHMED.]
[image: ]
Figure 2: Mind Map of Effective teamwork in Computing / IT Support.


Task 2B: Individual Poster
For this assignment I produced an individual academic poster discussing the significance of teamwork to both the achievement of academic goals and for a future career in Computing / IT Support. The poster details the benefits of teamwork on communication, teamwork, problem solving, professional behavior, digital cooperation, and employability. The poster is produced as an academic artifact and includes the Task 2A mind-map and has references and citations included in the IEEE style.
Poster title: The Importance of Teamwork for Academic and Career Success
Career area: Computing / IT Support
Tool used: Microsoft Word 
Poster type: Individual Academic poster
Task_2B_A3_Academic_Poster_Computing_IT_Support (1) (4).docx
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Figure 3: Individual Poster of The Importance of Teamwork for Academic and Career Success


Task 3: Automatic Referencing Tool
Task 3A: Unit 3 Topic Summary - Virtual Collaboration in Computing / IT Support
Virtual collaboration means using online means rather than solely meeting face-to-face. This is an important element for Computing / IT Support since staff and students may interact with individuals elsewhere, sharing files or problems or communication via electronic means. In education virtual collaboration assists learners to share documents and ideas while working in groups on common projects. In the workplace, virtual collaboration facilitates IT professionals support service users or colleagues, record and address incidents and work together to diagnose or resolve problems [1].
The most important element in using virtual collaboration is its flexibility. Online collaboration software such as Microsoft Teams enables users to have online meetings, send text-based communications, share documents and access Microsoft 365 applications simultaneously [1]. Similarly, Google Workspace facilitates collaboration by providing cloud storage with shared Google Docs, Drive and video meetings via Google Meet so multiple people work with the same documents and edits [2]. These facilities are useful for IT Support work where communication, transfer of data and diagnosis occur very quickly.
Another point that needs to be discussed is building confidence through virtual collaboration. Students must be comfortable communicating electronically, in a safe, professional manner whilst having and understanding how to manage data. According to BCS, employers need employees to be confident in using online means such as software or the internet and use digital information [3]. This directly reflects upon IT Support since staff must assist customers in logging and solving problems and maintain records via electronic systems.
Virtual collaboration has many drawbacks, however, as some information may become miscommunicated when messages are unclear and the network may not support the participants effectively during online meetings. The performance of the individuals in the virtual environment may not be equal, and this requires clear roles and responsibilities to ensure a balanced workload and adequate contribution from all [4]. Digital literacy necessitates a blend of technical skills, cognitive processes, and social abilities for an efficient digital workplace. Therefore, virtual collaboration is an imperative for academic and professional success in the Computing / IT Support sector.


Task 3B: Use of Scribbr Citation Generator
For this task, I used the Scribbr Citation Generator as an automatic referencing tool. I choose IEEE and then search for information sources to generate the numbered citations and references. Below is a few screenshots.
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Figure 4: Selecting IEEE referencing style in Scribbr Citation Generator
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Figure 5: Searching and adding a source in Scribbr Citation Generator
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Figure 6: Generated IEEE citation and reference entry in Scribbr
I used Scribbr to more clearly order the sources, and to lessen the number of referencing mistakes I was making. I also double-checked the final referencing manually before passing it into the task.
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Task 4: Portfolio Review 
The reason Google Sites was chosen for this e-portfolio includes the ease of use, the affordability (free), its availability on any browser and devices and how it integrates well with other google services [1]. This makes managing and updating the e-portfolio straight-forward and very straight forward to share with other interested parties such as tutors or employers. It also provides collaboration tools that enable the use of other Google Workspace services to update content of the portfolio and can be viewed from a browser on most devices. The tool was chosen for the reason as it doesn't require any high technical knowledge, and it can accommodate all the tasks onto different pages so that each topic is displayed cleanly and individually. 
This follows the requirements as per the Google Workspace website which stated that the user friendly interface allows for the creation of responsive websites and that these sites can be made readily and accessible to view from multiple different devices, and in the work context of the use of technology within the sector that it is easy to accommodate Google's services for a smooth and functional work process. I believe the use of this digital tool facilitates the development of my core digital and employability skills as this is essential when looking to go into a career in the Computing and IT sector as well as using skills such as digital communication and organisation and information presentation on the World Wide Web which are essential when developing and publishing a digital based piece of work such as a website, which also makes the content presentable on all different devices.
E-Portfolio Link: https://sites.google.com/view/learning-in-digital 
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Figure 7: E-portfolio Home page
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Figure 8: E-Portfolio Task 1 Page
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Figure 9: E-Portfolio Task 2 Page
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Figure 10: E-Portfolio Task 3 Page
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Figure 11: E-Portfolio Task 4 Page
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Task 4 — Portfolio Review

‘The reason Google Sites was chosen for this e-portfolio includes the ease of use, the affordability (free), its availability on any browser and devices and how it integrates well with other google
services [1]. This makes managing and updating the e-portfolio straight-forward and very straight forward to share with other interested parties such as tutors or employers. It also provides
collaboration tools that enable the use of other Google Workspace services to update content of the portfolio and can be viewed from a browser on most devices. The tool was chosen for the

reason as it doesn't require any high technical knowledge, and it can accommodate all the tasks onto different pages so that each topic is displayed cleanly and individually.

‘This follows the requirements as per the Google Workspace website which stated that the user friendly interface allows for the creation of responsive websites and that these sites can be made
readily and accessible to view from multiple different devices, and in the work context of the use of technology within the sector that it s casy to accommaodate Google's services for a smooth
and functional work process. I believe the use of this digital tool facilitates the development of my core digital and employability skills as this is essential when looking to go into a career in the
Computing and IT sector as well as using skills such as digital communication and organisation and information presentation on the World Wide Web which are essential when developing and
publishing a digital based piece of work such as a website, which also makes the content presentable on all different devices.
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