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[bookmark: _Toc55902544]Introduction 
A virtual learning environment can be defined as the technology used in education where a web based platform for the study is applied. In this digital platform, the course, study and educational modules are taught online and student interact with the educational institutions using an online method of interaction (Dillenbourg, Schneider and Synteta 2002). Through VLEs the resources for study, activities in education and interactions within the course are conducted online. In fact, VLE also allows the structure of the courses and the different assessments to be conducted online, thereby showing how the student learning can also be evaluated. 
This research report aims to assess the impact of VLE on the students learning experience at the University of Wales, Trinity Saint David London Campus. In order to narrow the research topic, the concept of Moodle being used as VLE has been explored. In addition to presenting the findings obtained through secondary data, this research also incorporates findings obtained from the students through primary data incorporation. 
The intent of this research remains to explore how effective VLE through Moodle is, when this university and the students are considered. It assesses the improvements that can be made as per the needs of the students and their learning required. 
[bookmark: _Toc55902545]Background of the research 
Virtual learning Environment has been a debatable topic of discussion as shown by Šumak, Polancic and Hericko (2010). This has been associated with the pro and cons of this form of learning offered by institutions. It has been found by Pan et al. (2006) VLE in present times has evolved as a primary method of teaching and learning and has revolutionised the global educational industry. While some scholars argue that VLE is an added benefit provided to students to improve their learning, it is also found by Keppell, Souter and Riddle (2011) that VLE can create a disconnect between the students and the actual learning to be imbibed. It is in this regard, that the use of Moodle by the Universities has been explored. 
Stricker, Weibel and Wissmath (2011) refer to the effectiveness of Moodle as a form of learning and explores that Moodle not only allows the students to learn online but also presents the opportunity for remote learning. In other words, it is important to understand that Moodle increases the ability of the students to learn from different locations. 
However, Xu et al. (2014) refer to the concept of Kolb’s learning styles, and states that each individual student, has his own method of learning which cannot be generalised. Moodle allows the opportunity to learn through reading and practice at times, but does not always allow the interaction that may be required to enhance the learning obtained. 
It is essential to understand that Universities using Moodle may or may not use the Moodle as a primary learning tool. However, in view of Vuopala, Hyvönen and Järvelä (2016) the response and reaction of students towards this form of learning is found to be impactful. In this regard, assessing the effectiveness of the Moodle can help in understanding why some students benefit more as compared with others as far as Moodle learning is concerned. 
This research aims to understand the difference in response and learning of students as far as Moodle being used as a part of VLE is concerned. It aims to assess, why the students are differently impacted and why some students are performing better as compared with the other students. In this regard, it is important to understand that there are different elements of learning which are involved. 
For example, Alves, Miranda and Morais (2017) show that Moodle is an interactive form of learning in which the students may or may not be able to interact effectively. While this can be attributed to the methods of learning applied through Moodle, it also refers to the individual ability of the students to respond to the teaching methods. 
Hence, the impact of VLE on the students is determined by their cognitive and behavioural attributes, of the students which are also dependent upon the various aspects of culture and upbringings of the students. Hence, a student who has no access to technology or may not be technology savvy may not be able to perform effectively, when only VLE is being used. Such a student may perform better with reading and writing methods applied. Hence, it is found that impact of VLE on student learning at the University level can affect their overall learning and development. A future implication in terms of career development of the students is also found. However, Alves, Miranda and Morais (2017) point out that more than being out of choice, the current pandemic has made many institutions including higher education and schools to set up VLE systems to continue educational routines.  
Therefore, there is sufficient information available as far as VLE is concerned. However, at the same time, it is found that a corelation of this information with the response of the students is also dependent upon the University and educational institutions. A cohesive research,  that is based on the University of Wales, Trinity Saint David London Campus, is not found. Hence, it is observed that conducting this research would not only benefit the University and the students and can also be beneficial as far as making improvements in VLE through Moodle is concerned. In addition to enhancing the performance of the students, it can also impact the branding and recognition of the University. 
[bookmark: _Toc55902546]Aims and Objectives 
In reference with the review of literature that has been presented above, this research aims and objectives are as shown below:
[bookmark: _Toc55902547]Research Aim 
To explore the impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.
[bookmark: _Toc55902548]Research Objectives 
In view of the aim given above, the objectives that have guided this research project are as shown below:
· To understand the methods of learning and teaching available on VLE -Moodle at the University of Wales 
· To explore the impact that the Moodle has on the students learning experience within the University 
· To identify the reasons of difference in impact of Moodle on the students in the University. 
[bookmark: _Toc55902549]Methods Applied to the research 
In order to understand the impact of Moodle VLE on the students in the University of Wales, London Campus, it was decided to undertake a study which would be able to engage the students and obtain data from the students itself. Hence the philosophy of interpretivism as explained by Mackey and Gass (2015) has been applied, where in it has been found that using interpretivism has supported the collection and analysis of data using primary methods of research. It has been found that involving the students was important as it allowed the research to be based on the actual data obtained. Therefore, a primary data collection process, involving a questionnaire created for undertaking a survey was applied as the research tool. A copy of this questionnaire has been presented in Appendix A of this report. Based on the close ended survey questionnaire imbibing the three research objectives, the analysis of the responses was conducted on MS excel and conclusive findings have been obtained. It has been found that this research has not only found the data required, but has also been able to critically evaluate the data obtained. 
All ethical norms of conducting an online research and maintaining the anonymity of the students in the process of the survey have been mandatorily followed. However, in order to obtain 20 completed surveys, from the students of this University, the following inclusion criteria was applied. 
· Students from different courses were selected to obtain a holistic view of the Moodle being used.
· Both men and women have been requested to participate 
· Students from different cultural backgrounds have been invited 
· All the responses have been obtained and only completed surveys have been included into the research 
· A pilot of 3 responses was conducted and changes were made in to the questionnaire after the feedback obtained on the survey was analysed. It was after the changes in the questionnaire that the 20 responses were concluded.
The link to the survey was shared on Moodle itself and an online form was created. In situations where the student was not able to avail the access to the Moodle, chat applications were used to send the link of the uploaded survey. 
[bookmark: _Toc55902550]Results Obtained 
The results obtained are as shown below 
[bookmark: _Toc55902551]Question 1 - How is the Moodle helping you learn the course and perform academically
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[bookmark: _Toc55902555]Question 5- There are different factors that impact the learning imbibed through Moodle for individual students . Please tell us which factor according to you is the most important ?
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[bookmark: _Toc55902556]Discussion 
In response to the first question that has been asked as the part of the survey, it is found that 50 %  of the students appreciate the use of Moodle since it helps in presenting and sharing the online lectures and course material that is accessible to the student at any time. Around 20 % of the students have shown that they are in favour of Moodle based learning because they have access to learning material, resources, libraries and other aspects of learning without any additional payments. This means that using online Moodle helps the students use the educational resources, so that they are able to improve the learning that are imbibed. However, this has also been supported by the findings of Alves, Miranda and Morais (2017) as presented in the review of literature which states that Moodle needs to act as a supporting format of learning. 
In the second question the students were asked to explain and respond to the question about how important VLE Moodle has been in their learning journey. In response to this question, it was found that the more than 60 % of the students stated that Moodle was a support to their learning through various situations. 
The third question was aimed at understanding that Moodle can be used to replace the conventional models of learning using books and reading. This has been corroborated in the review of literature as well. In response to this question it was also understood that the responses were mixed. While more than 50 % of the students agreed with this argument, an equal number of students also disagreed with the same. 
In the fourth question it was identified that more than half of the students agreed with the fact that students don’t learn equally and using Moodle is an individual ability. This means that students are differently impacted and means that while Moodle can improve the grades for some students, it may not assist many students. 
The last question identified the factors contributing to this difference in impact of Moodle and it was found that Availability of technology and affordability of technology, Student learning and studying styles and effectiveness of the Moodle are the main factors which affect the learning of the students thereby agreeing with the statement of different learning styles as made in the review of literature. 

[bookmark: _Toc55902557]Conclusion 
From this research it has been concluded that while Moodle can be used as a support system for learning, increasing the effectiveness of learning tools and teaching as imbibed through Moodle can ensure that each student is able to benefit from this VLE system of learning. A generalised approach of VLE when applied may not positively impact all the students. 
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 Does the Moodle VLE help you in increasing your learning imbibed ?


Strongly agree 	Agree 	Do not know 	Disagree 	Strongly disagree 	8	5	1	4	2	

I can perform better with Moodle as compared to book learning 

Strongly agree 	Agree 	Do not know 	Disagree 	Strongly disagree 	3	7	1	8	1	


each student has their own learning ability ? 


Strongly agree 	Agree 	Do not know 	Disagree 	Strongly disagree 	12	2	1	4	1	
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