Activity 4 - Reflection

1. Description – What Happened?
In the course of their duties at an acute care hospital, the nurse was confronted with a challenging and emotionally charged situation involving Mr. Johnson, an elderly patient diagnosed with dementia. Mr. Johnson's behaviour was characterized by visible distress as he repeatedly called out for his late wife and adamantly refused to eat. This encounter posed several complexities for the nurse, necessitating a delicate balance between empathy and the practical challenges of caregiving (Osuoha et al, 2021). The situation involving Mr. Johnson's distress is reminiscent of the challenges faced in dementia care, where patients with dementia exhibit various complex behaviours that require careful management in healthcare settings Leibas et al (2021). 

2. Feelings – What Were You Thinking and Feeling?
  The nurse's emotional response to the situation can be described as a mixture of empathy and professional challenge. On one hand, the nurse felt a deep sense of empathy towards Mr. Johnson's distress, recognizing the emotional turmoil that dementia often inflicts upon individuals. This empathy was rooted in the nurse's understanding of the patient's condition and the recognition of his need for comfort and support. On the other hand, the nurse was confronted with the practical challenge of providing adequate care for Mr. Johnson. This challenge extended beyond the mere administration of medical care to addressing the patient's emotional well-being and nutritional needs (Masoud et al, 2021). According to Bickford et al (2019) the nurse's empathetic response aligns with the importance of empathy and compassion in dementia care, recognizing the emotional challenges faced by patients and the need for supportive nursing practices. 

2. Evaluation – What Was Good or Bad About the Experience?
In evaluating the overall experience, it is evident that there were both positive and negative aspects. On the positive side, this encounter provided the nurse with an invaluable opportunity to practice person-centred care, which required the nurse to adapt their approach to cater to Mr. Johnson's unique needs, acknowledging his emotional distress and striving to provide comfort and reassurance. This person-centred approach aligns with the principles of patient-centred care, which emphasize tailoring care to the individual's specific needs and preferences, however, it is equally important to recognize the challenges encountered during this process. Communicating effectively with Mr. Johnson and managing his emotional distress proved to be formidable tasks, underscoring the complexities of caring for dementia patients (Kim and Shin, 2023).
In regards with the principles discussed by White and Brown (2019), the nurse's experience in practicing person-centred care emphasize the significance of tailoring care to the unique needs and preferences of dementia patients while recognizing the associated challenges. 



4. Analysis – What Sense Can You Make of the Situation? What Have You Learned?
Analysing this situation in the context of dementia care underscores the importance of understanding the unique needs and behaviours of patients suffering from this condition. Effective communication in dementia care extends beyond verbal interaction, which necessitates a deep understanding of non-verbal cues, patient history, and the recognition of their individuality. This experience served as a profound lesson for the nurse, emphasizing the significance of holistic care in the context of dementia patients (Jeong and Seo, 2022). 
Wanko Keutchafo, Kerr, and Jarvis (2020) believe that the emphasis on understanding non-verbal cues and patient history aligns with the importance of non-verbal communication strategies in dementia care and its impact on patient outcomes.

5. Conclusion – What Else Could You Have Done?
Reflecting upon this experience there are potential avenues for improvement in future caregiving encounters with dementia patients. One key aspect to consider is the engagement with the patient's family. In hindsight, the nurse acknowledges that a more comprehensive understanding of Mr. Johnson's history and preferences, obtained through communication with his family, might have provided valuable insights into how to comfort him more effectively. This aligns with the findings of Chenoweth et al. (2023), who emphasize the importance of involving family members in dementia care planning. The suggestion to engage with the patient's family aligns with the importance of involving family members in dementia care planning to enhance patient well-being and improve care strategies Harding at al (2022). 

6. Action Plan - If I Have to Do the Same Thing Again, What Would I Do Differently?
In an action plan for future situations akin to the one experienced with Mr. Johnson, the nurse intends to enhance their approach to dementia care by focusing on two critical areas. 
Firstly, there will be a concerted effort to gather comprehensive background information about the patient, including their life history, preferences, and previous care experiences. Kim and You (2022) agree that this approach highlighting the importance of understanding the individual needs and backgrounds of dementia patients in nursing homes.
Secondly, the nurse plans to improve their empathic communication skills, recognizing empathy as a vital component of effective dementia care. Brown, Agronin, and Stein (2019) emphasize that interventions aimed at enhancing empathy and person-centred care can significantly improve the well-being of both care providers and patients. By prioritizing these areas, the nurse aims to deliver more empathetic, effective, and person-centred care to dementia patients, ultimately enhancing their overall quality of life and well-being.
The action plan aligns with the enhancing empathy in dementia care, emphasizing its significance in improving patient outcomes and overall nursing practice Turner, Hodson and Dhont (2020).
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