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Introduction
Reflection is a process of improvement by looking into experiences in our life and then taking better decisions in the future. Reflection is based on past events, whether positive or negative they all can be used constructively. In simple terms we reflect and then we learn something.
According to Gibbs (1998) the reflection assists in better understanding of past events then makes of any information that is about to be learned. Moreover, it is very effective when it comes to taking decisions for the future. For that reason, a student should spare time for reflection. However, the most important thing is to want to learn and develop through experience. The process itself requires courage to admit mistakes or wrong decisions.
The benefits of the reflection include: making sense of a certain experience; standing back and make a judgment without emotional attachment; seeing the situation from different angles; understanding the truth which may not be able to see on a first place; taking all perspectives into an account before we make final judgment; clarification and better understanding in general (Jasper, 2003).
In order to reflect in a maximum effective and constructive way we should use established frameworks that may help us. Gibbs Reflective Cycle and Kolb Learning cycle are two of the most practical and useful frameworks that are used by students. For the purpose of this paper the Gibbs (1998) model of reflection will be used in order to reflect upon my community engagement experience.
What is community engagement 
Community engagement can be described as a process of working in collaboration with other people towards achieving a certain goal or solving a specific issue. Usually, people who work together as part of the community engagement process share mutual ideas, common interests, and similar beliefs. In most cases, they live in close proximity and address problems or issues that are related to the health, safety and well-being of themselves and the people around them.
With other words, community engagement is all about improving the lives of the people who from a certain community, by implementing behavioral and environmental changes, as well as by establishing partnerships with given organisations, resource mobilization, and utilization of available programs and policies. For me personally the time in school was full of activities and processes that are very appropriate to reflect upon. The Community Engagement in particular was very interesting.
Reflection on my community engagement experience using Gibbs reflection model
[image: Gibbs Reflective Cycle Nursing Australia - A Complete Guide]
Often, as part of their academic development, students are required to reflect upon a certain feeling, experience or problem. As already mentioned, the two most popular reflective tools that are used are Gibbs reflective model and Kolb Learning Cycle.
Below is a reflection of my personal experience with community engagement as a part of the module, using the Gibbs reflective cycle. I choose the Gibbs cycle as it provides a very detailed framework that makes the reflective process easy to perform. The cycle covers six elements: 1) Description; 2) Feeling; 3) Evaluation; 4) Analysis; 5) Conclusion; 6) Action plan (Gibbs,1998).
1) Description
The overall aim of the current module was to give a valuable set of skills that will allow us to perform better in our future personal, academic and professional life. Throughout the module I managed to acquire a vast range of soft skills, as well as hard skills. Some of the most useful soft skills that I added to my skill set include communication, brainstorming, critical thinking, teamwork, problem-solving, time management, decision-making, self-organisation, and stress management. As to the hard skills, some of the most useful to me are improving my community engagement practice, English language, project management, academic writing, as well as IT skills, such as proficiency in Word, Excel, and Power-Point.
2) Feeling 
During the entire module I have been experiencing pretty positive feelings regarding the material we covered, the way the lectures were presented, and the broad spectrum of skills that I have gained. All of the above-mentioned skills proved to be very useful to me, but I was particularly impresses with the ability to practice and develop my community engagement skills.
3) Evaluation
The final outcome from this module was extremely positive to me. The material was chosen very carefully, and the tutor delivered the information in a professional manner. As part of the learning activity, I have done a lot of self-studying, reading and practicing. In order to develop my community engagement skills, I took part in several community engagement projects which allowed me to acquire valuable practical knowledge and useful insights.
4) Analysis
Reflecting upon the current module and the vital skills and competencies I have gained; I can say that the positive were much more than the negative. Actually, the only negative per se was the need for practicing extremely strict time- management as this was the only way for me to be able to fit so many tasks and learning into the day. Also, in the beginning I was feeling a bit nervous when engaging with the local community for the first time, but as time passed, I gained more confidence and became much more relaxed.
5) Conclusion
In conclusion, I can say with confidence that I found the module extremely useful, and I would recommend it to everyone who wants to improve their person, academic and professional set of skills. I feel more empowered, more confident and much more satisfied with my abilities, including my community engagement skills.
6) Action plan
As part of my future action plan, I will continue acquiring new skills and will use every opportunity to practice the ones I have already gained. I plan also to use regular reflection as a means for further self-development and to engage as much as possible in community-based work, so as to be of help to the people who need support.
Topics that we have discussed in class
Throughout the module we have covered some very interesting topics. Some of them include Maslow’s hierarchy of needs theory, Fishbone diagram, PEST analysis, SWOT analysis, as well as Cognitive evaluation theory.
Maslow’s hierarchy of needs
[image: Needs-Based Theories of Motivation | Principles of Management]
Maslow’s hierarchy of needs is one of the most popular motivation theories that has been created in the mid 20Th century by the American psychologist Abraham Maslow (Smith and Cronje, 1992). The theory describes people as being that always want to obtain higher achievements in their lives and that they have needs that are prioritized in accordance with these needs.
The hierarchy of needs theory covers 5 major categories or needs, which are as follow: 1. Physiological – the need for shelter, food, water, and proper rest; 2. Safety – the need for security and safety; 3. Social and love – the need for friends, social relationships, and intimacy; 4. Esteem - the need for recognition by others, high accomplishments, and acknowledgement; 5. Self – actualization -  the need for acquiring one’s full potential, and the want for leaving a legacy for the next generations (Maslow, 1943).
As part of his theory, Abraham Maslow argued that people must fulfil their most basic needs first before climbing up the hierarchy of needs ‘pyramid. Later on he made a clarification stating that the needs should not necessarily be met 100% in order for human beings to climb up onto nest level of the pyramid.
Maslow’s theory helped me gain some very valuable insights as part of my intentions to engage in community-based work and to be able to help others. One of the biggest insights was that helping others is considered as a need which is placed further up the pyramid. It means that in order for me to fully commit on voluntary work and other community engagement projects, I have to first meet my more basic needs which lie at the bottom of the hierarchy of needs pyramid. In other words, I need to make sure I have sufficient and regular income so as to be able to provide for myself shelter, food, security, etc., as well as a good balance between academic, personal, social and professional life.
Fishbone Diagram
[image: Ishikawa Fishbone diagram - A practical explanation | Consuunt]
Fishbone analysis, also known as Cause & Effective Diagram, is a useful tool that makes it easier for people to evaluate a certain problem and to identify not only the most obvious causes of that problem but also its root causes (Hughes et al, 2009). This type of analysis tool is also referred to as a “Cause and Effect Chart”. The main idea of using the fishbone analysis is to examine the specific problem thoroughly by looking at it form all possible angles. The chart covers vital questions (What, How, Why) whose answers make it easier for the problem solver to uncover the actual causes of the issue.
PEST analysis
[image: PEST Analysis Template | PEST Analysis Template]
PEST analysis is a type of marketing tool that is used by companies and their management with purpose of evaluating the external environmental factors that are directly affecting the operations of the business (Sammut – Bonnici and Gelea, 2015). The term “PEST” is an acronym that represents the following variables or macro – environmental factors: P – Political; E - Economic; S – Socio – cultural; T - Technological. 
The PEST analysis enables company managers to identify and evaluate the risks and opportunities within a certain industry. Thanks to the analysis, business organisations can create and implement appropriate strategies that will improve the company’s competitive edge, customer satisfaction rate and profitability.
SWOT analysis
[image: Ultimate Guide to SWOT Analysis in 2021 - PM Blog]
According to Thompson et al. (2007), the SWOT analysis is a type of evaluation tool that allows people to explore their strong and weak sides. Furthermore, the analysis tool provides the means for finding the strengths and weaknesses of a specific matter or development goal, as well as the opportunities and threats that are related to them. The term “SWOT” represent an abbreviation and stands for: S – Strength; W – Weakness; O – Opportunities; T – Threats.
The SWOT analysis tool is very popular within the academic environment, and students are encouraged to use it regularly as part of their academic, personal, and professional development. To make the best out of the SWOT tool, students should aim to answer questions, such as: What do I do well (Strengths); What do I need to improve (Weaknesses); What are my goals (Opportunities); What obstacles do I face (Treats).
Cognitive Evaluation Theory (CET)
[image: Cognitive Evaluation Theory | Employee motivation]
Cognitive Evaluation Theory (CET) is a popular theory within the field of psychology that addresses the impact of external environmental consequences on internal motivation. According to the theory, there are two major motivation channels, namely extrinsic and intrinsic. Each of these channels or systems corresponds to a specific set of motivators. The intrinsic motivators are those that come from within the person, whereas the extrinsic motivators are related to variables that come from the external environment.
In their paper Ryan and Deci (2000), describe intrinsic motivation as the act of doing something because of the actual satisfaction that this activity brings. For example, students that are intrinsically motivated want to perform great on exams because of the positive feeling and satisfaction, rather that than the associated award, such as the higher mark, or the associated punishment, such as the lower mark.
Extrinsic motivation on the other hand is related to variables that come from the outside surroundings and are typically under someone else’s control. If we take as example the academic setting once again, a student who is motivated by extrinsic factors will strive to perform better on the exam because of the higher mark that comes with the better performance. Furthermore, the same student might also want to perform well because of the positive feedback that might come from the lecturer, or the better salary that the student might get upon graduating with honors.
Conclusion
Reflection provides a useful means for identifying and evaluating one’s strong and weak traits. It is valuable tool for establishing areas for improvement and planning future development. The process can be performed on personal, academic, or professional level.
Throughout the Community Engagement module, I have been able to acquire a very useful set of skills that I believe will be extremely helpful for my future academic life and professional career. The material and all the topics we have covered during the module helped me gain valuable insights, as well as gave me the confidence to set plans and follow goals.
In the future, I will continue using evaluation as part of my self-development, will keep adding new skills and competencies to my skills toolbox, and will use every opportunity to practice the skills I have already acquired.
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