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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience
Guidance:  
	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)
Consider the steps that your organisation is taking to raise ethical standards. 
1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
During this essay I will use Gibb’s reflective Model to reflect over my time within the police service, I will discuss what wellbeing and resilience is and how this can affect police officers on a day-to-day basis. I will explore how organisational justice has impacted myself, as well as other members of my team. I will consider how the police service is using the code of ethics to help improve and raise ethical standards within the service. 
 
Working within the police service is an unpredictable and sometimes dangerous occupation; over the past 18 months I have been subjected to a number of both distressing and upsetting incidents. There is no doubt that these incidents have taken a significant toll on my wellbeing. Having the ability to cope with these incidents and move forward in a positive manner is key when working within this type of upsetting and stressful environment. The Department of Health state “Wellbeing is about feeling good and functioning well and comprises an individual’s experience of their life; and a comparison of life circumstances with social norms and values” (Department of Health, 2020). Being able to use adverse experiences in a positive manner is necessary when moving forwards from incidents; being able to take a negative experience and make it a positive experience and learn from each and every incident that I have attended has helped me to keep a more positive mind set and has helped to improve my over-all wellbeing. 
 
Working within a small team of like-minded individuals and people who have the same core values and moral compass as myself is very reassuring, this in turn has allowed a positive culture to form with supportive relationships between myself and other team members from which an underlying organisational culture has formed. “Organisational culture is made up of shared values, beliefs and assumptions about how people should behave and interact, how decisions should be made and how work activities should be carried out” (Chartered Management Institute, 2015). Having joined an organisation that has a significant set of values and ethics that are taught to you from day one makes bonding with team members extremely easy, these aforementioned shared values make working towards a common goal extremely easy.
 
As I have already alluded, working within the policing environment exposes both yourself and team members to situations that can be volatile or extremely upsetting and these situations are often stressful and fuelled with adrenaline. I have found that speaking to team members that have been to the same situations as myself extremely useful in order to process the situation and to improve my own resilience. Resilience can be defined as “the ability to cope under pressure. A person who copes well under pressure is resilient. Research suggests that the ability to cope well under pressure is based on a positive outlook, combined with strategies to manage pressure.” (SkillsforCare, 2016). Having worked with the same small team since joining a response shift has allowed me to create strong bonds with other team members where I feel comfortable and confident to speak openly, which in time allows me to decompress after dealing with these often-difficult situations.
 
Having a team that has varied people with varied personality’s and different service lengths has also helped build both my wellbeing and has helped boost my resilience, speaking with these team members has allowed myself to have open and frank discussions about the situations that we have dealt with and my personal performance, this has allowed me to speak openly with my manager and other team members and I feel that I can turn both to my team leader and team members for support if needed. “Feelings are infectious, behaviour is contagious. Too much pressure on one person can affect those working around them or the team as a whole.” (SkillsforCare, 2016). Speaking with team members about the incidents that we have dealt with has allowed me to leave work without any questions such as “what if”, having these discussions has allowed me to switch off and recharge my batteries during down time. 
 
Working as a response police officer has a lot of responsibility, we are often the first people at the scene of a crime or potential crime and our quick responses and actions are relied upon. The decisions that we make within spilt seconds of time can and do change people's lives. The situations that I have dealt with within the last year have been both stressful, upsetting and challenging. Having a team that I have shared values with, has allowed us to work together as a team and has allowed me to internally process every incident that we have been presented with in the manner that is expected of a police officer. As I have previously discussed, having colleagues that I can speak to and dissect the situations that we have just dealt with has allowed me to develop my resilience however these conversations have also allowed me to identify areas of improvement and has allowed other team members to identify areas of self-improvement for themselves. I have found open and honest conversations with both other police officers and my Sergeant invaluable; it has ensured that I have not felt too much pressure or personal feeling which could have had a detrimental effect on how I functioned, which in turn would impact upon the team’s functioning. 

Ethical Standards play a huge role not only in my team but within my organisation as a whole. All officers have a responsibility to follow the policing principles and standards of professional behaviour set out in the Code of Ethics. The College of Policing, who produced the Code of Ethics explain "it sets and defines the exemplary standards of behaviour for everyone who works in policing. It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of'" (College of Policing, 2014). By having an organisational culture with a set of principles and behaviours to adhere to, it creates a more uniformed environment, where colleagues can feel supported that they are making the right decisions, which in turn can have a positive effect on one's wellbeing. 
(Word Count 1031)









Task 2
Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 
You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 
What options did you consider when adopting a multi-agency approach? 
How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?
Justify your intervention and highlight potential consequences.
1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
During this essay I will evaluate an incident that I have attended where a muti-agency approach was key to solving the situation that I was presented with. I aim to describe the situation that I was presented with and I will discuss and evaluate the options that were available to myself whilst reflecting on the actions that I took. I will highlight the potential consequences of not taking the correct action and I will justify the intervention made by myself and, as a result of the intervention, the outcome of the situation. 
During a recent shift I was asked to assist a colleague at the site of a car crash; upon arriving at the crash, it was evident that the person who was driving the vehicle had fled the scene. Due to the size of the scene and what we were presented with, it took a few officers to process and decipher upon what had gone on. While searching within the vehicle I have noted a number of open beer cans and bottles and when looking in the back of the vehicle I have noted two car seats located within the rear of the vehicle. I have asked the control room to run the vehicle through the computer systems and to check who the registered owner was. At this point I had real concerns for whoever was driving the vehicle and their passengers as the car seats suggested there were infants on board; “For children between the ages of 3 and 14, unintentional injury-related deaths occur most often when riding in a car. Children are more likely to be injured, suffer more severe injuries, or die in motor vehicle crashes when they are not properly restrained” (Stanford Children's Health, 2020). It was imperative to locate the driver as they would be the only person who would be able to confirm if the children were within the vehicle at the time.
I decided the most appropriate action was to make my way to the registered keeper's house. Upon arriving at the address, I have been greeted by a male who has identified himself but has been reluctant to allow myself and a colleague to gain access to the address. After speaking to him for a short time I was able to establish that he was not the driver of the vehicle, but was a friend of the registered owner who was looking after the children within the address. After speaking with the male, I explained that we would need to conduct a welfare check on the children to establish if they were within the vehicle and if then needed any medical intervention; “Welfare checks are not criminal investigations. Nationwide, child welfare checks are routinely conducted by police officers who have reason to suspect that a child may be in imminent danger of abuse and neglect or require access to immediate medical aid.” (Booth Law, 2018). I explained to the male that we would need to conduct a property search for the owner of the vehicle for which I was granted entry into the property.
Upon entering, it was immediately evident that there was something wrong within the property, the first thing that hit me was the smell of damp and dirt. I tried to locate a light switch within the hallway of the property however noticed that none of the celling lights within the downstairs of the property had bulbs within them. I have made my way through to the living room of the address where I have located two small children ages between 4-6 sleeping on the sofa, both evidently dirty and unwashed. I have left a colleague with the male and the children within the front room of the address and I have made my way thought the rest of the property. 
As I made my way through the property, I have noted that every room of the address was within a state of disrepair; with holes within the walls, dirt on the floor, clothes and other items strewn everywhere. I had serious concerns for the children and felt they were being neglected, “Neglect is the ongoing failure to meet a child's basic needs and the most common form of child abuse. A child might be left hungry or dirty, or without proper clothing, shelter, supervision or health care. This can put children and young people in danger. And it can also have long term effects on their physical and mental wellbeing” (NSPCC, 2021). I made my way into the kitchen; this room was one of the worst within the property. Within one corner there was a bucket clearly being used as a toilet, I checked both the cupboards and the fridge for food and have found that there was very little edible food within the property. 
I then made my way to the upstairs of the address; it was clearly apparent to me that the property was neither acceptable nor safe. Upon returning to the male who was looking after these children it was evident that he was intoxicated, he had no family link to these children, he stated that he was just minding the children until his friend would return. This male could not provide any details of any family members or a phone number for both of these children. After running the male’s details though the police system, it transpired that he was wanted for a separate offence and was subsequently arrested and should not have been left in charge of these children in this appalling house. It was clear to see that the children’s needs were not being met and were clearly being neglected. “Protecting children is one of the most important tasks the police undertake. Every officer and member of police staff should understand his or her duty to protect children as part of his or her day-to-day business. It is essential that officers recognise the needs of any children they may encounter. This may be in the home, the school or on the street.” (HMIC, 2015). It was evident that the children could not be left in this state and that other agencies like social services and the public protection unit needed to be involved within this family set up in order to improve the living conditions within this house and for better care for the children.
Due to the lack of adult supervision and the sheer state of both the children and the address, I contacted my supervisor who has then attended the address. The decision was then made to take both children into police care in order to safeguard them and place them into the care of social services. “A Police Protection Order is an emergency measure taken when a child is considered to be at immediate risk of harm, such as physical or sexual abuse. Police Protection Orders last for 72 hours and enable the police to remove a child from their home and find alternative accommodation for them until Social Services decide whether to apply for a Care Order” (Duncan Lewis Solicitors, 2021). Police officers do not use the Police Protection Powers lightly, these powers can take children from the care of their family and friends and into police custody in order to safeguard them, these children are then often placed into temporary care by social services. Whilst it is difficult to remove children from their family, I knew this was the appropriate and necessary action to take. 
I then took taken both children back to the police station as a temporary place of safety in order to call the Emergency Duty Team, “The Emergency Duty Team (EDT) provides an emergency social work service for urgent situations which arise outside of normal office hours and cannot wait until the next working day for an assessment of the risk and provision of services.” (Dewis Cymry, 2021). Both children were spoken to and informed officers that they hadn’t washed in a number of days, hadn’t eaten properly for a while and had been in the same clothes for a week. It was evident to me that should I or another of my colleagues had left these children within the home, that they would have been at risk of serious harm. For situations like this, if while we were at the address we had found another family member's address or phone number, it might have been a consideration to leave both children at the address if it was suitable for the time being, which would have allowed officers to submit paperwork to both Social Services and the Public Protection Unit. However, within this incident this was not possible and immediate and swift action was needed. 
Having spoken to both children after arriving at the police station, it was evident that they were not being cared for in an appropriate way. The care they were receiving was sub-standard, the house they were living in was by far one of the worst houses I have been in and was not suitable for adults let alone children. Taking a multi-agency approach was key in this instance; taking out a Police Protection Order to allow Police and other agencies, such as Social Services, to safeguard these children was imperative. Leaving either child within this house and allowing them to live with little or unsuitable supervision was a recipe for disaster. After following up with social services it was apparent that one of the children was suffering with a chest infection that he needed medical care for and the other had one of the worst cases of trench foot the doctor had seen, I strongly believe without robust and decisive police intervention using a multi-agency approach, this incident could have ended very badly.
(Word Count 1616)










Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 
You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 
	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
During this essay I will reflect on an incident involving anti-social behaviour, I will discuss the impact on the victims and the local community and how legislation and other policing powers were used in order to tackle and eradicate the problem. I will also evaluate the value of professional support from other members of staff and not just police officers in order to support the victim as well as the perpetrators.
Recently within the Maesteg sector there has been a dramatic increase in cases of anti-social behaviour that have been mainly taken place in the Caerau area, outside of a disused pub. Children aged from as young as seven to the age of about seventeen are loitering outside of the pub causing issues for local residence. “Antisocial behaviour is a range of behaviours that can cause nuisance and annoyance or harm and distress to a person. It is a wide range of unacceptable activity and includes things like, Shouting, swearing, fighting and verbal abuse” (CrimeStoppers-UK, 2020). These children will often block the road with their bikes, play rugby within the street which is causing a danger to drivers and themselves, shout and swear at adults that ask them to move, damage property, and at the most extreme end, on one occasion have thrown a full can of Coke at the back of a residence head. Unfortunately, due to the large crowd of children it was always impossible to identify any individual children that were involved; the area itself is quite a deprived area, with very little CCTV.
The actions of these children are clearly of an anti-social manner, as such, it was imperative to stop these children from congregating within large groups at this particular meeting point. Anti-social behaviour can have a major impact on the local community; it can make the community feel like no one cares, that no one is doing anything to stop what is happening and make victims feel anxious within the community. “Behaviours that are anti-social are unacceptable as everyone has the right to live in an environment free from anti-social behaviour. Anti-social behaviour can disrupt and even destroy the quality of life of individuals and can damage communities as a whole” (SchoolBeat, 2021). The victims of this sort of behaviour are often scared and intimidated by these children and upon speaking to them it was evident that the majority of them would not leave their homes after school has closed for fear that something might happen. “Victims of anti-social behaviour can become frightened of leaving their home and even feel unsafe when in their homes. Not being able to simply walk to the shops and back or walk to their car to go out has a serious impact on the quality of life of individuals.” (SchoolBeat, 2021). After speaking with local residents, it was evident that this pattern of behaviour needed to be tackled as everyone is entitled to feel safe within their own community and within their own home. An attempt to support the victims, those that were identified or came forward to speak with us officers were offered support from partner agencies, such as Victim Support, “Victim Support is an independent charity dedicated to supporting victims of crime and traumatic incidents in England and Wales, we provide specialist help to support people to cope and recover to the point where they felt they are back on track with their lives”.(Victim Support, 2016). Unfortunately, a number of local residents and victims decided that they didn’t want support and would just like the issue to be resolved, but offering this support is key when dealing with issues such as anti-social behaviour; it can assist the victims to manage their risk and to discuss support available. These incidents are often long and drawn-out investigations to get to the root cause of the issue so offering any support that victims can receive in the meantime is essential. 
In order to tackle this disruptive anti-social behaviour, I felt it appropriate to engage with the children in question and patrol the problem area, rather than immediately take responsive police action which would have immediately caused a divide with 'us and them'. It was immediately apparent that whilst some of the children were hanging around this area in order to cause problems, many of the children that congregated within this area had nothing to do to occupy themselves. Caerau is a small town situated at the very edge of Maesteg; previously the town was inhabited by miners and their families but in more recent times the town’s mines have closed and industry has moved out of the area. The area itself is quite a deprived area, with very little for younger people to do. I chose to speak with the local neighbourhood policing team in order to facilitate them to engage with both local residents and the youths themselves. “Police community support officers (PCSOs) are employed by the police to tackle anti-social behaviour in the community and improve the quality of life there. They provide a visible patrolling presence and an effective crime deterrent.” (“The Main 3 and CSPs - Anti Social Behaviour”, 2018). I felt that having a visible presence of community support officers within the area at key times was a great deterrent, as it would allow local residence to feel more secure and for the children to engage with the police service and build a rapport. 
As a result, the PCSOs were able spend time and build up trust between themselves, victims and the children involved and importantly, they were able to build a clear picture of what was happening within the area and who was responsible. 
The calls for anti-social behaviour had declined within the area but hadn’t completely stopped. The local council took positive action within the local area and cleared both play areas and football fields, which would in turn allow the children an appropriate place to meet and play. After the engagement with the community, it was clear that some of the children were continuing to cause issues within the Caerau area and would need to be issued with an anti-social referral notice, “ASBOs are civil orders that exist to protect the public from behaviour that causes or is likely to cause harassment, alarm or distress.” (Home Office, 2003). These notices are issued to perpetrators at the earliest opportunity and have stipulations within. In this instance, these conditions included not being able to gather in groups of more than three and not to congregate within Caerau Square. In order to issue these notices, officers attended the home address of these children, where it was evident that the parents of said children were oblivious to the disruption that their children had caused to the local community. 
Having had the council clear local play areas and issue repeat and persistent offenders with Anti-Social referrals, Anti-Social behaviour within the area has all but disappeared. PCSO’s and local patrol officers are to this day continuing to monitor the area and engage with both children and adults within the community. It is imperative that both local officers and residence continue to monitor this area and swift and robust action is taken in the future in order to stop this type of behaviour at the very instance. It can be difficult to address and eradicate anti-social behaviour; persistence and commitment are key to tackling both repeat victimisation and repeat offenders. It is important that once positive and proactive steps are made, that these are not neglected and forgotten about.  
(Word Count 1251)

Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.
You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 
	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:
During this essay I will evaluate a recent burglary that I have attended; I will consider the actions that I decided upon in order to gather intelligence, analyse its value and subsequently use the information I had been provided to allow the police to respond in an appropriate manner. I aim to discuss how this intelligence was used in order to enable a co-ordinated response from different departments, and the influence these departments had on the investigation. I will reflect on other incidents that I have previously attended and how they have influenced my decision making and investigation skills. 
 
During a recent shift I was asked to attend an address where it appeared an ongoing burglary was taking place. I arrived outside the address and was met by a local resident who stated to me that the residents of said house had left the property early that morning. The local resident informed me that they had been within their front garden opposite the address, when they had witnessed two unknown males walk up to the front door of the address and gain entry, before leaving a few seconds before our arrival. The resident was able to provide myself with a detailed description of both males involved. I immediately passed this information to the control room, and asked other officers to flood the area in an attempt to try to find both of these males involved. As both males had recently left the scene, should they have been found by officers who could utilise Code A of PACE, there was a high likelihood that they may still have items taken from within the address, or items that might assist them to gain entry to the address. “There are a number of laws which give powers to officers to stop and search a person or vehicle without having to arrest them first. Code A of the Police and Criminal Evidence Act 1984 (PACE Code A), relating to searches for weapons, stolen property, display grade fireworks or items which could be used to commit a crime” (West Yorkshire Police, 2011). Powers such as this allows officers to gather or recover valuable evidence that can link people to a place or time, placing them at the scene of a crime and providing strong intelligence. 
Whilst at the scene, I approached the house in question and as I have moved toward the address, I have noticed what I believed to be a screwdriver mark on the outside of the front door. When responding to incidents such as this one it is imperative that officers are aware of forensic opportunities so that Crime Scene Investigators, or CSI’s can attend the address and recover the best evidence they can. “CSIs are trained to identify, record and recover forensic evidence from all types of crime, ranging from criminal damage, burglary and vehicle crime (known as volume crime) to more serious crime types including arson and murder.” (Nottinghamshire Police, 2021). Being forensically aware, but also moving quickly to ascertain what has been taken and if any of the offenders are still within the property is essential when dealing with an incident such as this. Having dealt with a similar type of incident previously I strongly felt that the individuals involved would have wanted to distance themselves from the address and the property, suggesting that they might have taken off quickly however I knew capturing these offenders near to the location, with items of property that could be linked to the address was paramount to the investigation. 
Upon entering the property, it was immediately clear that a burglary had taken place and I was met with the homeowners' valuables and property strewn everywhere within the house. “Burglary is defined by law as the entering of a building as a trespasser, and then, Stealing or attempting to steal from it, or, Inflicting or attempting to inflict grievous bodily harm to anyone in it, or, Making trespassing entry to a building with intent to steal, intent to inflict GBH or intent to do unlawful damage” (Bedfordshire Police, 2021). Due to the nature of the crime, it is South Wales Police policy that scenes such as this are secured, and CID and Scenes of Crime officers are contacted to enable an effective investigation to take place. From policing the area for a period of time, it became apparent to me due to the secluded location of the house, that the males involved could not have got there by foot and must have used some sort of vehicle. 
I decided to conduct house to house enquiries, noting that this would enable myself to identify any other witnesses that might have seen people within the area acting suspiciously. House to house may also identify potential CCTV that could have captured the males as well as their mode of transport. “During the initial response phase of the investigation, it is likely that fast-track house-to-house enquiries will be conducted in the location where the offence took place. The object of these enquiries is the early identification of those with material that could enable the investigation to progress” (College of Policing, 2013) The house itself was situated within a very small group of houses, surrounded by fields and at the end of the street was a small corner shop. Through this enquiry I was able to identify several CCTV cameras that cover the entrance and exit of the cul-de-sac. 

Upon speaking to residents, it was made clear that a number of both suspicious and worrying incidents had taken place within the previous weeks. The usually quite street had been visited by a distinctive silver Audi type car on a number of occasions previously and would park slightly down the road and a male would walk the length of the street. Upon viewing the CCTV at the time of this particular incident I was able to identify this vehicle and its registration plate. I was then able to pass this registration plate to both the control room and responding officers as a vehicle of interest. I asked the control room to pass the registration plate though both the Police National Computer and the Automatic Number Plate Recognition system. “Automatic Number Plate Recognition (ANPR) technology is used to help detect, deter and disrupt criminality at a local, force, regional and national level, including tackling traveling criminals, Organised Crime Groups and terrorists. ANPR provides lines of enquiry and evidence in the investigation of crime” (NPCC, 2020). Placing a number plate into the ANPR system will also identify where and how the vehicle might have travelled from and too, it will also provide live updates to attending officers, so officers can flood an area looking for a vehicle. 

[bookmark: x_a21]Having passed the vehicle through the Police National Computer, the control room have been able to identify who the registered keeper of the vehicle was and where they lived. There was also intelligence attached to the vehicle that stated that it had been seen around or used within burglary’s in recent days. “intelligence-led policing uses the knowledge already acquired to determine crime trends and patterns, and criminal activities in progress” (House of Lords, 2009). Using the intelligence available to the police, it was evident that his vehicle and its occupants were of key interest; the control room were able to direct both traffic officers and response officers to the last known location of this vehicle with hopes of apprehending the persons within. 

Having secured the area, identified the vehicle and identified the potential people responsible for this incident, I have then turned my attention to the homeowner, who at this point was unaware of the incident. I have managed to contact them, and I have asked them to attend the address and speak with myself. Having previously dealt with a burglary similar to the one I was dealing with, I was aware of the emotional impact this might have on the victim, “The impact of burglary isn’t just financial; it can also have a significant impact on your emotional well-being and sense of security” (Victim Support, 2021). It is imperative that police officers and staff support the victims of crime in an appropriate way therefore I submitted a victim referral on behalf of the victim. These referrals go to partner agencies and allows the victims to seek support if they feel it necessary. I also decided to highlight this incident to the local Neighbourhood Policing team, to allow officers to put patrol strategies and target hardening in place in order to reassure the residents and boost police presence in the area to help prevent reoffending. 

Unfortunately, the males in question or the vehicle involved in this incident were not located on the day of the incident and the investigation was then passed over to CID and CSI in order for them to progress. Later that week, fingerprints from within the property and the vehicle were located and the males in question arrested. Upon their arrest, officers found items that had belonged to the victim of said burglary. 

I believe the initial response to this incident is what is expected of attending officers, working methodically and quickly to secure scenes and to identify offenders gives officers the best chance of arresting those who are involved and placing them before a court to establish a verdict. Officers who attend scenes need to be forensically aware as this is a key area when linking people of interest to crimes and piecing together what has taken place. Furthermore, Identifying suspects at the earliest opportunity allows officers to recover and seize items of significance which can be returned to the victims but also act as key intelligence for analysis.
(Word Count 1610)









Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 
You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 
	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
During this essay I will evaluate an incident that I have responded to which involved digital technologies and social media. I will explain the initial response given by myself and other attending officers and I aim to describe how the risk to the victim was minimised through our actions and what other measures were put in place to prevent the perpetrator from further contacting the victim. I will explain the support implemented which allowed the victim to feel secure, and their voice heard. 

As more and more people are living a large proportion of their life on social media, whilst having mostly remote contact with people via digital technology, this has meant that policing these incidents is often difficult and time consuming in comparison to traditional response policing. During a recent shift, I was asked to attend an address to deal with an incident of both stalking and malicious communications. Upon arriving at the address, it was extremely evident from speaking to the victim that this incident had taken a toll on their life and was having a devastating and debilitating impact on their life; The Suzy Lamplugh Trust explains “Stalking is a patten of repeated, unwanted behaviour that causes you to feel distressed or scared. It can be perpetrated by men or women”. (Suzy Lamplugh Trust, 2020). While speaking to the victim they disclosed that they had recently split from a long-term partner, they had asked the perpetrator to leave the address and to leave them alone. The victim told me that after leaving, the perpetrator started to message her on WhatsApp, Facebook and other social media platforms and whilst at first these were nice messages, these quickly escalated to more vile and unwanted communications. Due to the nature of the offence and it being a domestic related incident, it was imperative that positive action was taken in order to safeguard the victim. I obtained a statement from her and offered her both victim care via a Public Protection Notification, and support from a Welsh Government initiative, Live Fear Free who state  “Domestic abuse is not acceptable; anyone experiencing domestic violence and abuse is not to blame and is not alone. Help and support is available.” (Live Fear Free, 2020). Providing these networks of both police staff and civilians to the victim allows them to engage and speak with trained professionals that can put in place systems and support and safeguard the victim in order to give the victim the best service possible.
 
The victim informed me that they had clearly told the perpetrator to stop messaging them and to move on with their life, however this simply made the perpetrator's vile and inappropriate messages more persistent. The victim stated that the perpetrator had called their mobile a large quantity of times and this had caused her alarm and distress. “Stalking can happen with or without a fear of violence. This means that if you are receiving persistent unwanted contact that is causing you distress but the person has never threatened you, this is still stalking and is not acceptable.” (Suzy Lamplugh Trust, 2020). The definition provided by the Suzy Lamplugh Trust described exactly how the victim felt, they explained to me that they didn’t think the perpetrator would carry out a physical act of violence, but the contents of the messages that they had received meant that the perpetrator has either installed a tracking app on their phone or had been physically following the victim down the street. 
 
From a Policing point of view, an offence of a stalking nature between ex-partners is very alarming. When a person becomes fixated and continues contact with a person who no longer wants that contact and has clearly and repeatedly asked the perpetrator to stop, is extremely worrying and requires immediate safeguarding. “Stalking is one of the most frequently experienced forms of abuse. It is insidious and terrifying and can escalate to rape and murder. We need to treat stalking with the seriousness it deserves. There are many misconceptions about what stalking is about. It is not romantic. It is about fixation and obsession. It is a crime. It destroys lives” (National Stalking Advocacy Service, 2015). The victim had confirmed to me that all the contact received from the perpetrator had been via her mobile device, they told me that on the previous day they had tried to block the contact by using the built-in mobile phone block system and by contacting her mobile phone provider. Neither of these steps had any effect on the volume of calls, texts and messages that they were receiving.
 
Having all of the unwanted contact via a digital means, be it phone calls, texts or messages from a social media platform, means that the evidence collected at the first contact is extremely valuable and must be effectively captured. Capturing both the information of the victim's phone and the perpetrators phone is key in proving the offence. To effectively capture this evidence, it was imperative to download all digital devices involved. “The application of science to the identification, collection, examination and analysis of electronic data whilst preserving the integrity of the information and maintaining the chain of custody of that data” (College of Policing, 2017). Downloading all the media devices involved would prove contact between the perpetrator and the victim, moving quickly to secure the evidence as well as safeguard the victim which is extremely important. 
 
Furthermore, offenders who commit offences that are committed via a digital means have the ability to delete vital evidence that may prove an offence. This evidence is key and would allow officers and investigators to prove that the offender is aware of the offence. Downloading both the victim's and offender's phones allows investigating officers to cross reference any recovered material. “Digital evidence can help progress investigations and may be used in criminal proceedings. Examples of digital evidence include communications data on mobile phones, data contained in personal computers, laptops, tablets and other mobile devices” (College of Policing, 2017). Having strong evidence allows police officers to provide the best evidence to the Crown Prosecution Service in order for them to approve a charge for offenders, further protecting the victim. 
In order to secure the digital devices used in this offence and to safeguard the victim it was imperative to act fast and to arrest the perpetrator that was involved in this offence. Officers attended his home address and arrested the subject. This allowed officers to conduct a in depth search of the address to locate and seize any digital technology. “A constable may not search premises in the exercise of the power conferred by subsection (2)(b) above unless he has reasonable grounds for believing that there is evidence for which a search is permitted under that paragraph on the premises (legislation.gov.uk, 2013). Having police powers that allows officers to obtain evidence after arrest was extremely poignant after this arrest; the offender had multiple mobile phones and devices that were seized from the address. Once the offender had been arrested, it was imperative to update the victim that the offender was within police custody. Whilst having this conversation with the victim on the phone they told me that a massive weight had been lifted off their shoulders almost immediately. 

The perpetrator was interviewed about his involvement and knowledge of the offence however due to the sheer amount of devices seized from his property, downloading and reviewing the material recovered from these devices whilst the perpetrator remained in custody would not have been possible; “Where it is no longer necessary to detain a suspect to secure or preserve evidence or obtain it by questioning, yet the police are not in a position to charge, the suspect must be released.” (The Crown Prosecution Service, 2017).  To comply with the Police and Criminal Evidence Act and to protect and safeguard the victim, bail conditions were placed on the perpetrator, meaning that should they contact the victim again by any means they would be arrested again. 

With more and more offences being comminated via a digital means, officers need to be aware of the powers available to them. Seizing items after arrest in order to secure best evidence was vital during this incident. Having trained professionals that can abstract the information that is then kept on these devices allows officers to effectively investigate the offence. For this offence, the best way to safeguard the victim and to obtain the required evidence was arrest. Although this incident did not go straight to the Crown Prosecution Service for a charging decision, the arrest allowed police to place bail conditions on the subject to continue to safeguard the victim.

Unlike other crimes, where statistically victims may be more likely to be a certain age, gender or religion, due to advanced digital technologies, everyone who has access to devices, apps and the internet can be vulnerable to crimes of this nature, from simple scam/fraud attempts and identify theft to paedophilia and human trafficking. Unfortunately, crimes committed via digital technologies often require a lengthy investigation and are increasingly more difficult to police.   
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  R Matthews 
 
Date: 29/11/2021
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