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Task 1: Curriculum Vitae (CV)
Md Saidur Rahman
Address: 33 Bow Common Lane, London, E3 4AU
Phone: 07366 220606
Email: Saidur094@gmail.com
Professional Profile
A dedicated, compassionate, and hardworking care professional with extensive experience supporting individuals with learning disabilities and complex needs. Skilled in delivering person-centred care, maintaining professional relationships with service users and families, and promoting independence, dignity, and wellbeing. Strong communication, leadership, and organisational skills with the ability to work effectively under pressure. Seeking to continue developing a rewarding career within health and social care as a Support Worker.
Education and Qualifications
· Certificate of higher education health and social care level 4 ( ongoing)
· NVQ level 2 health and social care (ongoing)
· Care Certificate Level 2 (2023)
· International Foundation Programme (Intensive English) (2015)
· IELTS Overall Band Score: 5.5
· Higher Secondary Certificate (HSC), GPA 5.00 (2013)
· Secondary School Certificate (SSC), GPA 4.75 (2011)
Professional Training
· Fire Marshal training (2026)
· Emergency First Aid training (2026)
· Makaton Level 1 Training (2025)
· Maybo Training (Positive Behaviour Support 2025) 
· Passenger  Assistant Training (PAT 2024)
· Passenger Assistant Training (2017)
· Health and Safety Training (2017)
· Food Hygiene Level 2 (2017)
Employment Experience
Senior Project Worker - Complex Needs
Apasen, London | September 2023 - Present
· Support adults with complex physical and learning disabilities.
· Deliver personal care and support daily living activities.
· Act as Key Worker and contribute to care planning and review processes.
· Maintain records and reports using Microsoft Word and Excel.
· Liaise with families, healthcare professionals, and social workers.
· Lead activities and community outings.
· Ensure safeguarding, health and safety, and person-centred care standards are maintained.
Administrative Assistant
Ornate Education Group, East London | December 2022 - September 2023
· Managed appointments and customer enquiries.
· Prepared reports, letters, and documentation.
· Maintained filing systems and administrative records.
· Supported office management activities.
Passenger Assistant (Special Needs School)
Cambridge | 2018 - 2022
· Assisted children with special educational needs during transport.
· Ensured safety and wellbeing throughout journeys.
· Promoted dignity, equality, and inclusion.
Customer Service Assistant
Shell Petrol Station, Cambridge | 2018 - 2022
· Delivered excellent customer service.
· Managed cash handling and stock control.
· Trained and supervised new staff members.
Restaurant Staff
Various Restaurants, Cambridge | 2014 - 2022
· Provided customer service in busy environments.
· Assisted with food preparation and hygiene compliance.
· Developed teamwork and communication skills.
Key Skills
· Person-centred care
· Safeguarding awareness
· Communication and interpersonal skills
· Teamwork and leadership
· Time management
· Record keeping and documentation
· Microsoft Office (Word, Excel, Outlook)
· Problem solving
· Multilingual: English, Bengali, Hindi, Urdu
Interests and Hobbies
· Reading
· Playing football and badminton
· Travelling and driving
· Spending time with family
· Watching films
· Exploring new places
References
Available upon request.
Task 2: Personal Statement 
I am applying for the position of Support Worker within the health and social care sector because I am passionate about supporting individuals to live independent, meaningful, and fulfilling lives. Throughout my career, I have developed a strong understanding of person-centred care, safeguarding, communication, and teamwork, which I believe make me a suitable candidate for this role.
Currently, I work as a Senior Project Worker at Apasen, supporting adults with learning disabilities and complex needs. This role has enabled me to gain valuable experience in delivering high-quality care while promoting dignity, independence, and inclusion. I provide direct support with personal care, mealtime assistance, activities, and community access. I also work closely with families, healthcare professionals, and social workers to ensure that service users receive coordinated and effective support.
One of my key responsibilities is acting as a Key Worker for allocated individuals. This involves monitoring progress, contributing to care plans, setting achievable goals, and maintaining detailed records. Through this responsibility, I have developed excellent organisational skills and a strong understanding of the importance of accurate documentation and professional accountability.
My educational achievements and professional training have further strengthened my suitability for this role. I have successfully completed the Care Certificate Level 2 and several specialist training courses, including Health and Safety, Fire Safety, Maybo Training, Passenger Assistant Training, and Makaton Level 1. These qualifications have enhanced my ability to support individuals safely while responding appropriately to their communication and behavioural needs.
In addition to my care experience, I have worked in administrative and customer service roles where I developed strong communication, teamwork, and problem-solving skills. My experience as an Administrative Assistant improved my organisational abilities and confidence in managing documentation and office systems. Working in customer-focused environments has taught me the importance of professionalism, patience, and maintaining positive relationships.
My personal strengths include reliability, empathy, adaptability, and a strong commitment to helping others. I consistently demonstrate a positive attitude and remain calm when working under pressure. I am fully committed to treating all individuals with respect and promoting equality, diversity, and inclusion in every aspect of my work.
I am fluent in English, Bengali, Hindi, and Urdu, enabling me to communicate effectively with people from diverse cultural backgrounds. This allows me to build trusting relationships and provide inclusive support to service users and their families.
My long-term career aim is to progress within health and social care into leadership and management roles while continuing to improve the quality of support provided to vulnerable individuals. I am committed to lifelong learning and professional development and am eager to contribute my skills, knowledge, and experience to an organisation that values compassionate and person-centred care.
I believe my combination of practical experience, professional qualifications, strong interpersonal skills, and genuine passion for supporting others would make me an asset to your organisation.

















Task 3a: SWOT Analysis
SWOT Analysis for Support Worker Role
	Strengths
	Weaknesses

	Extensive experience supporting people with learning disabilities and complex needs.
	Limited higher-level academic qualifications in health and social care.

	Strong communication and interpersonal skills.
	Limited experience in senior management positions.

	Multilingual abilities.
	Need further knowledge of advanced care legislation and policy.

	Experience as a Key Worker and team leader.
	Confidence in public speaking can still improve.

	Excellent attendance and reliability.
	Need further professional qualifications.




	Opportunities
	Threats

	Progression into Team Leader or Service Manager roles.
	Increasing competition for senior positions.

	Further study in Health and Social Care.
	Changes in health and social care legislation.

	Additional specialist training and certifications.
	High levels of workplace stress and burnout.

	Professional networking opportunities.
	Staffing shortages affecting work-life balance.

	Development of leadership skills.
	Economic pressures on care providers.










Task 3b: Personal Development Plan (PDP)
	Goal
	Actions
	Timeframe
	Monitoring & Evaluation

	Complete a Level 5 Diploma in Health and Social Care
	Enrol on course and complete all assignments
	Within 12 months
	Course completion certificate and tutor feedback

	Develop leadership and management skills
	Attend leadership training and seek additional responsibilities at work
	Within 18 months
	Appraisals, manager feedback, and reflective practice

	Improve professional communication and presentation skills
	Attend workshops and participate in team meetings and presentations
	Within 24 months
	Feedback from colleagues and increased confidence during presentations



Development Over the Next Two Years
To achieve these goals, I will actively engage in continuous professional development activities and seek support from managers and colleagues. Completing CertiHE Health and Social Care Level 5 and 6 will enhance my theoretical and practical knowledge. Leadership training and workplace responsibilities will prepare me for future supervisory roles. Improving communication and presentation skills will increase my confidence and effectiveness when working with service users, colleagues, and professionals.
Monitoring Progress
I will monitor progress through:
· Regular supervision meetings.
· Performance appraisals.
· Training certificates.
· Reflective practice journals.
· Feedback from managers, colleagues, and service users.
· Reviewing goals every six months and updating actions where necessary.

Task 4: Gibbs Reflective Cycle 
Reflection on LCHS4009 Component 1 Self-awareness Presentation
Description
For my LCHS4009 Component 1 assessment, I delivered a self-awareness presentation focusing on teamwork in health and social care in various department. The presentation required research, critical analysis, and effective communication of information to an audience. The aim was to demonstrate both subject knowledge and presentation skills. Following the presentation, I received verbal feedback from my colleagues regarding the strengths of my work and areas where further development was required.
Feelings
Before the presentation, I felt nervous and anxious because I wanted to perform well, communicate my ideas properly and I did not practice enough. Although I was familiar with the topic, I was concerned about speaking in front of others and managing my time appropriately. During the presentation, my confidence increased as I progressed through the slides and engaged with the audience. After completing the presentation, I felt relieved and pleased that I was able to present my research clearly and within five minutes of the timeframe.
Evaluation
There were several positive aspects of my presentation. I had prepared thoroughly and demonstrated good knowledge of the chosen topic. My slides were organised and contained relevant information that supported the key points being discussed. I maintained professional behaviour and attempted to communicate clearly throughout the presentation.
However, some areas required improvement. I realised that I could improve my presentation delivery by speaking more confidently and maintaining stronger eye contact with the audience. There were occasions when I referred to the small monitor too frequently, which reduced my engagement with listeners. In addition, some slides contained more text than necessary, making them less visually effective.
Analysis
Using Gibbs' reflective model allows me to consider why these strengths and weaknesses occurred. My strong performance in relation to content knowledge was largely due to the time invested in researching and preparing for the presentation. I reviewed academic sources and organised the information carefully, which enabled me to discuss the topic confidently.
The weaknesses in delivery were mainly linked to nervousness, lack time management and a lack of confidence in public speaking. Although I understood the content well, anxiety caused me to rely on the monitor for reassurance. This reduced eye contact and affected audience engagement. Effective presentations require not only knowledge but also confidence, clear communication, and audience interaction.
Too much written information can distract an audience and reduce the effectiveness of a presentation. More visual content and concise bullet points would have helped communicate key information more clearly.
Conclusion
Overall, the presentation was a positive learning experience. It showed my ability to research health and social care topics and communicate professional information. I Am yet waiting for my lecturer feedback on the Moodle.
This reflection has helped me recognise that successful presentations require both strong content and strong delivery skills. Understanding these areas will support my future academic and professional development.
Action Plan
To improve future presentations, I will undertake additional preparation through regular practice sessions. I will practise speaking without reading directly from notes or monitor and focus on maintaining eye contact with my audience. I will also seek opportunities to participate in presentations, meetings, and group discussions to increase my confidence.
Furthermore, I will improve my slide design by using shorter bullet points, visuals, and clear layouts. I will continue seeking feedback from lecturers and colleagues because constructive feedback is important for professional growth. Through these actions, I aim to become a more confident and effective communicator, which will benefit both my academic studies and my future career within health and social care.
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