[bookmark: _Hlk53597371]theresa REYnolds
37 Wolverhampton Road, Oldbury, West Midlands, B68 0NH
Email: tkrey21@hotmail.co.uk
Mobile: 07534470051
PROFILe
I am a compassionate Support care worker with 3 years of experience providing high-level of care to the elderly and disabled. Building a rapport with the service users through helping them with day-to-day task, administering of medication and maintaining the strictest of confidentiality and sensitivity to patient needs.  I am an excellent team player who can use my own initiative to achieve company objectives, I am also versatile and can adapt to new environments, therefore able to carry out tasks effectively and efficiently. My goal is to open my own care company as I enjoy the job I am in and always want to provide help and support to people who need that extra care.
SKILLS AND ABILITIES 
· 
2
· Excellent communication and interpersonal skills 
· Computer literate
· Exceptional team leadership skills
· Work well under pressure to meet any given targets 
· Excellent customer service skills 
· Strong work ethic and initiative 

work history 
Support Care Worker – Crossroads Care (December 2019- Present)
· [bookmark: _Hlk53595959]Providing care and support to elderly and disabled people to increase their comfort and independence
· Liaising with other support workers to update records, safeguard and provide consistent quality of service throughout the team

Care Assistant- Awarding Care (June 2017- December 2019)
· Providing care and support to elderly and disabled people to increase their comfort and independence 
· Liaising with other support workers to update records, safeguard and provide consistent quality of service throughout the team



Warehouse Operative- Phoenix Healthcare Distribution (Sept 2015- March 2017 ) 
· Ensured that orders are packed correctly and in a timely manner
· Accepted, processed, and filled orders quickly and accurately 
Charity Fundraiser - Home Fundraising (February 2015- July 2015)
· Promoting the charity through rapport building and community interaction
· Discussing the services provided and the client base impacted by the work of the charity
· Persuading people to participate in campaigns on behalf of the organisation

Parcel Sorter - Career link DPD (October 2014 – January 2015)
· Scanning of packages and ensuring that they are packed in the correct order.
· Sorting orders to their different destination
Education
University of Wales Trinity Saint David 2020 – Present 
· Cert HE ‘Skills for the Workplace Health and Social Care’ 

Bromley College 2002-2006
· GNVQ Intermediate Business Studies grade: Merit
· BTEC National Diploma in Business Studies grade: Triple Distinction
· BTEC national award for IT Practitioners grade: Merit
QUALIFICATIONS
· Intermediate Level Apprenticeship in Adult Social Care
· Level 1 English 
· Level 1 Maths 









THERESA REYNOLDS
37 Wolverhampton Road, Oldbury B68 0NH
Mobile: 07534470051
Email: tkrey21@hotmail.co.uk


To whom it may concern,
I was excited to read about this Care Manager position at your Barkat Residential Home and you will find my CV enclosed, I would like to express my genuine interest in this job role.
I believe that my combination of working within the care sectors with the elderly and vulnerable adults, providing support to service users and their families and through completing my undergraduate studies in Health and Social Care would serve your company well in this position. I also have some experience with working with District Nurses out in the community.
When I first started in the care industry, I thought how hard it could be, after three years I now believe I possess a natural caring trait for people. Working in the industry has shown me that if your heart is not in it then the role is not for you. I then quickly realised that this is a position that I was going to be in for a very long time. here I am wanting to climb up the ladder and want to manage my own team of possibly great members and hopefully can have a great and positive impact on your company.
I am a very enthusiastic person and pay close attention to detail, I do not take shorts cuts and believe that when doing a job give it your all and to the best of your ability. I am always eager to learn and I take feedback very well and see it as a way to motivate me to do better and improve.
I greatly appreciate your time in reviewing my application and very much hope that I hear from you soon in regard to this job position.

Yours Sincerely 

Theresa Reynolds 
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Registered Manager Care Home

Barkat Residential Home - Birmingham B13

Job details

Salary
£28,000 - £36,000 a year

Job type
Full-time
Permanent

Number of positions for this role
1

Qualifications

Experience:
 Providing care, 3 years (Preferred)

Education:
* Diploma of Higher Education (Preferred)
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Full Job Description

As a care manager ,you'll be responsible for all aspects of
day to day operations within the care setting, including
recruiting and managing staff teams, and ensuring that
the quality of the services provided meets national care
standards.

Reference ID: 247/255

Application deadline: 31/10/2020

Job Types: Full-time, Permanent
Salary: £28,000.00-£36,000.00 per year
Benefits:

¢ Company pension
Flexible schedule
* On-site parking

* Sick pay

Schedule:

¢ 8 hour shift
Experience:

¢ Providing care: 3 years (Preferred)
Education:

 Diploma of Higher Education (Preferred)
Work remotely:

* No




