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[bookmark: _Toc110859829][bookmark: _Toc110860518]What is reflection?
Reflection is a method that allows an individual or a company to gain insight into their professional practise by analysing any aspect of it. The insights and lessons learned can be applied to maintain good practise while also resulting in advancements and improvements for both the professional and their service customers. Different people learn in different ways, and while one person may learn best by reflecting on a positive outcome, another may learn best by focusing on a challenging scenario. It is critical that people consider the best method for them to reap the most benefits. Reflection may benefit businesses’ service consumers, colleagues, practice, and overall health and well-being. Reflection helps to recognise and appreciate great experiences while also identifying opportunities to enhance the profession and service delivery. It may also be beneficial after more difficult situations, assisting in processing and learning from them.
In the rest of this report, it will be explained the importance of critical reflective practice in the engagement with children using Gibbs reflection model. Also, it will be explained in detail the skills and competences gained while learning on this module. The reflection on the relationship between academic theories and my experience in creatively solving problems during this term and in the workplace, using the theory of Maslow. 
[bookmark: _Toc110859830][bookmark: _Toc110860519]Nature of reflective practice in the community engagement 
Reflective practises (RPs) are widely acknowledged as critical to the effective and continuing conception, development, implementation, and improvement of community-based development. Even though, development experts and practitioners agree that PRs are necessary, the methods through which reflection may occur within Community Development (CD) contexts remain unexplored. 
Recent developments in International Development (ID) policy have demonstrated a tendency toward more participatory approaches via community-driven initiatives and the devolution of resources and power to local governments and groups (Mansuri and Rao, 2013, pp. 283-284).
Furthermore, advancement practitioners and researchers frequently believe that within the context of community development (CD) initiatives, all groups of people will de facto share the same ethical principles or will always work toward a similar goal. In their World Bank review report of over 500 participation development projects, Mansuri and Rao write that there is rarely much explicit thought given to the possibility of social movement failure- the possibility that communities, however formed, may face significant problems of coordinating, asymmetric information, and inequality, limiting their ability to respond and resolve market and government failures. Reflective practises are known to be essential in more public engagement to CD; society projects and initiatives involve complex relationships between participants as well as iterative reflection processes where values, behaviours, perceptions, and knowledge are formed, exchanged, and negotiated in order to create emergent structures and spaces for action and social change (Moreno et al.,2017, p.134).
[bookmark: _Toc110859831][bookmark: _Toc110860520]Importance of critical reflection for people who work with children
Critical reflection is an important part of many professions and workers, so it is not limited to early childhood educators. However, in this report, I will focus on how the concept relates to social workers who used to work with children, like me, or who still practise that rewarding career, and how it can improve the work and the outcomes for children in care. Critical reflection is identifying and evaluating our own thoughts, feelings, and experiences on a regular basis, and then deciding how they fit in with the ideal, concepts, and theories that you are familiar with, are learning more about, or that others have been discussing and sharing. The notion is that you are not just studying your own thoughts, events, and experiences, but you are also evaluating them from several angles and contemplating whether this could affect your approach on your own perspective. It is a method for regularly evaluating your activities and approaches to early learning and the role of an early childhood educator. Many professions use critical reflection to help employees improve, alter, or reassess present practises, views, thinking, and skills. Reflection should not be about constantly seeking for anything you or others did wrong. Evaluate it being prepared to understand your existing beliefs and prejudices, as well as to consider and investigate a colleague’s point of view that may differ from your own. Discuss with others how their perspective effects their own practise in this area, and possibly how you could try something new to see what occurs. Critical reflection, in my opinion, is one or two levels above the typical weekly reflective practice of looking back on how last week’s programme went or making brief comments about an activity or child. The goal of critical analysis is to use it as a continuing instrument to build on my usual approach and ask important questions not only of those actions, environment, and activities- but also of how you decide to do those things a certain way, how theories and perspectives may have educated your method, how your behaviour may have impacted others, and what others’ points of view on this approach or action may be. 
[bookmark: _Toc110859832][bookmark: _Toc110860521]Four positive life lessons I learned from Community Engagement module
1. Giving has a major impact.
The more we give, the more we will receive. I wholeheartedly believe that this statement is correct. When we shift our focus from ourselves to others, it has powerful consequences. Giving is more important than gaining in life. Giving not only makes us happy, but it is also good for our health and inspires gratitude. These is mounting evidence that doing good for others can increase your own happiness. Another advantage of giving is that it spreads. When we give, we make those around us happy and optimistic. As a result, they are more likely to give to others and pass it on.
2. Working hard isn’t always about earning money.
In this life, there is so much to do. Rather than focusing on monetary gain as the end result, it is a great lesson in committing to things without taking shortcuts. Instead of viewing money as reward, we can consider life to be a labour of love. Everything good takes time. Building our homes, teaching our children, growing gardens, self-study, and developing relationships with others, all of these things require time, dedication, and hard work. 
3. The community is very meaningful.
Most volunteer projects are for the benefit of the community. When people participate in and serve in these projects, they automatically become a part of the community. This allows them to meet and learn from a diverse range of new people, as well as create life-long memories with others. Collaboration and social connection are enhanced by working with others. We foster a sense of trust through work exchanges, which strengthens our bonds with others. Positive social interactions are essential for finding joy. Sonja Luybomirsky writes in her book that being kind and generous lead you to perceive others more positively and more charitably. 
4. Acting and following our passions is the key to discovering a life-long passion.
It is critical to engage in activities that make us feel alive. But even more important is the ability to act with self-discipline. Self-control and self- discipline can provide steadiness and stability. We can experience both by committing to self-discipline and choosing to serve in areas about which we are passionate. When we combine commitment, action, and things we enjoy, we get artistic desire and a life’s work. Volunteering frequently entails returning to a beginner’s mind, learning new things, and remaining in the present moment. Life lessons learned through volunteering can lead to self- improvements, confidence, and even the discovery of one’s soul purpose. Discover your spark by serving others and then act on it “The best way to find yourself is to lose yourself in the service of others” (Mahatma Gandhi, 1921)
[bookmark: _Toc110859833][bookmark: _Toc110860522]Skills I learnt while learning this module
1. To be empathetic
Empathy is the skill to recognise and comprehend the situation of another person. Empathy makes it easier for community worker to identify people’ main challenges and assist with problem solving. Empathy is the most important characteristic of a community engagement worker. Some people are in crisis and emotional distress. It is important as a community worker to soothe them, be able to understand their needs, and ask them the right questions so you can help resolve their problems. 
2. Organizational abilities.
Being organised will help me succeed, but it is especially important for community support workers. Being organised on the back end allows me to focus more on helping others. To excel at organising, I learned that first I must know how to simplify a work environment, simplify tasks, make good decisions, and keep a calendar of important events or projects. (According to Academy of Learning Career College)
3. Communication abilities.
Communication abilities include both written and oral correspondence with people and other professionals. If I want to be a community support worker, I must have excellent communication skills to communicate clearly with the community. Also, I learnt the importance of having excellent listening skills to obtain all the information required to complete my tasks. Effective communication will help me to advocate appropriately, remain clear and concise, and appear professional.
[bookmark: _Toc110859834][bookmark: _Toc110860523]The importance of becoming more creative problem solver when working with the community
1. What means creative problem-solving?
Problems with no obvious cause can be frustrating. This happens when there is disagreement about a specific problem or when research yields ambiguous results. Despite lack of clarity, problem-solving aids in the development of solutions in such situations. While inventive problem-solving is less organised than other methods of innovation, it encourages the discovery of free ideas and changing viewpoints, promoting innovation, and making workplace adjustment simpler. It also works best when combined with other forms of innovation, such as design thinking. 
2. Problems should be rephrased as questions.
If defining a problem is difficult, redefine it as an enquiry instead of a statement. Rather than saying, “The issue is,” try defining it around the question such as, “How might we?”. Think creatively by shifting your attention away from the problem and toward potential solutions. Whether you work in a coffee shop, as a community engagement worker, or for a big company like Apple, reframing can help you find creative solutions to difficult-to-define problems. 

3. Make use of positive language.
When problem-solving, it’s critical to keep a positive attitude and avoid negative words that stifle creativity. Positive language prevents rash decisions and overcomes cognitive rigidity. Use words like “yes”, and instead of “no, but”. Positive language, as opposed to negative language, makes other feels heard and valued. This practise does not require agreeing with every idea, but rather approaching each form of positive standpoint. It is also effective to use “yes, and” as an instrument for further idea exploration. When someone presents an idea, expand on it with “yes, and”. What new features could improve things? How could it benefit consumers in ways other than its intended purpose? While it may not appear to be necessary, this minor change can make a significant difference in encouraging innovation.
4. Learning from others.
There are countless cases of design thinking in the business world. Overview study findings to learn from the accomplishments of others, investigate problems that companies haven’t addressed, and consider potential options using design thinking method.
5. Strategy daily problems through the lens of creative thinking.
Applying design thinking to your daily life is one of the best ways to practise it. Approach everyday problems through the four-stage framework of design thinking to see what solution emerge. While self-learning creative problem-solving is a good place to start, taking an online course can provide more insight and practical experience. The right course can help you learn valuable skills, boost your marketability, and provide useful partnerships. 
[bookmark: _Toc110859835][bookmark: _Toc110860524]Importance of self-reflection
Instead of doing things the same way you’ve always done them, reflecting allows you to improve your skills and assess their effectiveness. It is about positively questioning what you do and why you do it, and then determining whether there is a better, or more efficient way to do it in the future. Reflection is an important part of learning in any role, whether at home or at work. You wouldn’t make a dish again if it didn’t turn out the first time, would you? You’d either modify the recipe or come up with a new hopefully better one. When we learn, we can become trapped in a routine that may or may not be effective. Thinking about your own abilities can help you identify potential changes. To have success when working with the community it is really important the work with every individual to start in very early stages of their life, that is why Vygotsky’s Theory is really important in the work with children (According to Gibbs’ reflective cycle). 


Vygotsky’s Theory
Many theories about inner speech have been proposed. Vygotsky’s theory, which focuses on culture, language, and internalisation, is arguably the most comprehensive, original, and coherent view available. Culture influences children’s cognitive development in two ways, according to Vygotsky. First, children learn most of their knowledge through culture. Furthermore, culture not only teaches children what to think, but also how to think. Intellectual development results from a dialectical process in which problem-solving feelings are communicated with parents, teachers, siblings, and peers. Some problems can be solved by children on their own, but others require the assistance of social agents. The zone of proximal development was named by Vygotsky as the difference between what children can and cannot do on their own. He asserted that not honouring this zone, whether by assisting children with tasks they can complete on their own or by not assisting them sufficiently with difficult tasks, hampered cognitive development (Herbele, 2020). 
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