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	Barriers to Accessing Digital Health Services Among Older Adults in the UK


	01 Introduction and Research Aim 
The methodology chapter outlines the systematic process undertaken to investigate barriers affecting older individuals’ access to digital health services in the United Kingdom through secondary research. Secondary research is the appropriate choice for the study as it enables the critical examination and synthesis of existing academic literature, policy documents and evidence relevant to digital exclusion and healthcare accessibility (NHS England, 2019). 
The aim is to critically explore the barriers that affect older individuals’ access to digital health services in the UK through secondary analysis of academic literature and policy evidence. 
	02 Search Strategy 
A search strategy is the systematic and structured process used to identify, retrieve and select relevant evidence for academic research (University of Leeds, 2026). A structured search approach was implemented to ensure the retrieval of reliable, relevant and contemporary evidence relating to digital healthcare access among older adults. 
Electronic databases, including PubMed, CINAHL, and Google Scholar were searched alongside policy and statistical publications from NHS England, the Office for National Statistics, and Age UK. Search terms included ‘digital health services’, ‘older adults’, ‘digital exclusion’, ‘health inequalities’ and ‘healthcare access in the UK’. 

	03 Searching for Information 
The search process followed a structed approach to improve dependability and transparency. Firstly, key ideas supporting the research aim were identified and translated into searchable phrases. Literature searches were then conducted across selected academic databases and supplemented by UK policy evidence to guarantee appropriate relevance. 
Retrieved literature was screened against inclusion and exclusion criteria to improve methodological rigour. To guarantee relevance, credibility and alignment with current UK health and social care policy, official publications and peer reviewed sources were given priority (Office for National Statistics, 2019). 


 
	04 Picture / Graph / Visual Aid / Statistics 
	Barrier Theme
	
	Description
	Potential Impact on Healthcare Access
	Supporting Source

	Digital literacy
	
	Limited ability or confidence in using digital devices, online systems, or health platforms
	Reduced ability to access online consultations, appointment systems, and digital information
	Age UK (2023)

	Access to technology
	
	Lack of smartphones, computers, internet access, or digital infrastructure
	Restricted engagement with remote healthcare services
	Office for National Statistics (2019)

	Socioeconomic factors
	
	Financial constraints affecting affordability of devices or internet connectivity
	Increased risk of digital exclusion and healthcare inequality
	Office for National Statistics (2019)

	Health-related limitations
	
	Visual, cognitive, hearing, or mobility difficulties affecting technology use
	Reduced independence in accessing digital health services
	World Health Organization (2021)

	Trust and confidence
	
	Fear of technology, privacy concerns, or low confidence in digital systems
	Hesitancy in engaging with online healthcare platforms
	NHS England (2019)




	05 Research Validation and Analysis
Research validation in secondary research refers to assessing validity, dependability, and applicability of evidence to guarantee reliable results. Peer reviewed journal articles, NHS publications, government reports and internationally accepted evidence like WHO guidelines were priotised to increase validity (World Health Organisation, 2021).  Thematic analysis will be used in the study to find recurrent themes in the literature. By classifying results into themes related to digital exclusion and healthcare accessibility, this analytical method aids in the interpretation and synthesis of the evidence.

	06 Inclusion Criteria 
· English language literature
· UK focused evidence 
· Peer reviewed journals and government reports
· Sources published within the last ten years
· Research focused on adults aged 65+ and digital health access
	07 Exclusion Criteria 
· Literature published more than ten years ago
· Non-academic or opinion-based material
· Studies unrelated to digital health or older populations
· Research lacking relevance to UK health and social care contexts

	08 Ethical Considerations 
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Ethical Considerations


 Ethical considerations in secondary research focus on the responsible, transparent, and academically rigorous use of information. 


Academic Integrity and Referencing


 All sources will be accurately acknowleged using Harvard referencing to maintain academic integrity, avoid plagirisim.


Data Protection and Responsible Data Use


Credibility and Reliability of Evidence


Transparency and Critical Evaluation


 Only publicly available secondary data will be used in the research.


 Priority will be given to peer reviwed journal articles, NHS publications, govenment reports will strenghten research validity and ensure trustworty findings (World Health Organisation, 2021). 


 Sources collected will be critically evaluated for relevance, quality and potential bias to support evidence based conclusions relevant to health and social care. 


 This study will not involve direct participant involvement, ethical responsibility remains essential in ensuring credibility. 
No identifiable data such as personal information will be collected. 
This ensures compliance with ethical standards and data protection principles.
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