Introduction Chapter 3
As discussed in the previous chapter, the aim for this research project was to explores officers’ thoughts and feelings with regards to attending mental health related calls. The objective for this was to identify if officers feel sufficiently trained and equipped to deal with these types of calls, to explore how much of an officer’s time is spent dealing with such calls and if there is a suitable alternative to police officers being sent to mental health calls. The aim for this chapter is to identify the type of research that will be conducted to obtain answers to the objectives as from my literature review, there are clear gaps in relation the thoughts and feelings of individual officer as appose to organisational and governmental views relating to mental health. This is due to the resent publication of the National Partnership Agreement: Right Care Right Person agreement which has been designed to take the added pressure of mental health calls away from the police and redirect them to trained mental health and health care professionals.

Ethical Research 3.1
Before commencing any research or even finalising my decision on a research topic, I had to complete a research proposal. This involved putting my chosen topic forwards to my university board for approval. Part of this proposal was to explain how my research would be ethical. Ethical can be defend as “beliefs about what is morally right and wrong” (Cambridge dictionary, 2023). For my project to be ethical, I had to ensure that I followed set principals to ensure I protected my research, my findings as well as the participants of my research. The main principles surrounding ethical research is minimizing the risk of harm to the participants of research. This meant providing a right to withdraw from participating, ensuring consent is provided as well as ensuring confidentiality (Wagle, K, 2020). To meet these principals, at the start of my questionnaire a summary of why the questionnaire was being conducted as well as what the findings were going to be used for was provided. In addition to this, a clear statement was provided which stated participation was entirely optional and that participants could withdraw from the questionnaire at any point without repercussions.    
Research Strategy 3.2
Deciding the type of date that I wanted to collect to obtain the best results for my project first came at the proposal stage of the dissertation. There are two types of data, primary and secondary. Secondary data is the collection of date already gathered from published or unpublished works. Whereas primary data is information that the researcher or in other words myself gather through interviewing, questionnaires or focus groups (Rabianski, J,S, 2003). The research conducted prior to the commencement of this project showed that there was a gap in the available data or research relating to police officers’ thoughts and feelings surrounding their attendance to emergency mental health calls. This is the area I was aiming to fill by conducting primary research into this area.
As mentioned, there are several primary research strategies available to me. These include questionnaires, interviews, or focus groups with each having prose and cons. Interviews can be split into three common groups, structures, semi-structured of unstructured interviews. This type of data collection can incorporate a broad range of questions and be very focused or extremely flexible. Structured interviews only enable specific questions to be asked which provide very manageable answers. This then changes with semi-structured and unstructured as the interviewer can provide very different answers making data harder to interpret. Focus groups are very similar to conducting interviews but with the benefit of multiple people being interviewed in one sitting which is more convenient as interviewing one person at a time can be time consuming. The difficulty with groups discussions is that participants can be uncomfortable in this setting and might not participate or provide truly honest answers (Dawson, C, 2009). One of the beigest reasons for not using an interview for primary research is the time constraints that I am under for this project. I would of need to spend a considerable amount of time firstly finding willing participants and then arrange a suitable time and location to conduct them. As well as this, I would of be limited to police forces that are relatively local as I would need factor in identifying officers from further a fields as well as traveling to them or vis versa. This would also limit the available sample size and not provide as broaden results as other possible methods of data collection. 

Research Tool 3.3
I decided to use a questionnaire as my primary source of data. This is because it can provide a broad a means of giving somewhat in-depth answers with a broad spread of questions as well as enabling a large sample group. One of difficulties surrounding a survey is ensuring that the participants asked to take part, respond to the questionnaire and depending on the method of delivering the survey, it can take some time of the results to be received, particularly if delivered via post.  (Greetham, B, 2019) To counter this, I decided that I would distribute the survey electronically via email and Facebook. By requesting people to conduct the via this means, it provides instant access as well as a quick way to receive the results as soon as they are completed. 
Data Collection 3.4
There are two types of research methods open to me with a third being a combination or mix of the two. Quantitative research is used to generate quantitative date which is essentially numerical data or information that can be easily converted into numerical format. On the other hand, qualitative research is designed to create non-numerical data meaning language. This is typically generated during interviews or focus groups (Quinlan, C, 2023). By requesting people to conduct the via this means, it provides instant access as well as a quick way to receive the results as soon as they are completed. I intend to use predominantly closed questions with scaled answers. For example, do you feel you receive enough training in mental health? With the answers available being, strongly agree, agree, neither agree nor disagree, disagree, strongly disagree. This provides more option for the participant while providing me with a more detailed answer and maintaining a questionnaire styled research strategy. I also intend to use limited open-ended questions which will explore why a participant might have answered a specific way to a closed question. The aim of this was to ascertain if there were any common themes between the participants thoughts and feelings.

Sampling techniques 3.5
There are two main types of sampling techniques to chose from when conducting research. The first being probabilistic sampling which consists of the researcher using any random sampling which in my case would be picking random persons to take part in the questioner. The second type is non-probabilistic sampling which consists of the researcher conduction non-random to achieve a specific sample (University of Bath, 2023). In this case, I have used non-probabilistic techniques to ask only serving response police officers to complete the survey. To achieve this, the questionnaire was sent via internal police emails response teams within Gwent as well as using a closed Facebook group with only serving police officers from across the country as members. In addition to this, at the start of the questionnaire following the ethical section, it was clarified that only serving police officers should participate and the first question was also “Are you a serving police officer?”.  
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