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Mental Health Counsellor- Cover Letter

Mental health has become a prevalent challenge in the global world today. It is reported that mental disorders are amongst the world’s leading causes of disability which accounts for 11.7% of the Disability Adjusted Life Years globally. The World Health organization has provided guidelines on detection and treatment to those with mental health disorders through primary care providers (Baron, 2018). Thus, it is incumbent to introduce and improve existing mental health care programs to provide effective care to venerable individuals within society. I want to be a part of this effective campaign to eradicate or decrease mental health within society. Mental health affects people globally and has severe short term and long terms effects. Therefore, I want to assist people and allow them to speak about their problems freely and openly without being judged.  
The recent Covid-19 pandemic has created a greater need more than ever for Mental health services for those with mental health problems but also those at risk of developing mental health problems (Foye, 2021). Therefore, we need more trained professionals in this field of work. We need more mental health counsellors.   I am an individual who has effective communication, listening and empathetic skills that I believe would be the most suitable for this role. I have a great desire to help and give back to society, I feel my skills and abilities would allow me to do fantastic job and make a real difference in the lives of people who suffer with mental health. I understand mental health can be as miniature as hidden insecurities to deep internal life traumas. I feel I have an ability to understand people in a calm and resilient way. I have people skills all attained through my different job roles. I want to do more with my life and thus change my career completely in a way that benefits me internally but also vulnerable people who need it. 
Psychology is a significant aspect of understanding mental health and I have acquired great knowledge through my degree which I can implement effective theories on individuals to assist them and break away through their problems. Mental health counselling has experienced a more dynamic shift towards integrating both psychological and neurobiological components in research and treatment (Aideyan, Martin, Beeson, 2020). I have current updated knowledge which can be applied in providing the most efficient service to mental health clients. 
My background has been in schools and through this I have attained and developed an understanding of different people. I have developed the necessary communication skills and ability to understand different people. In my job role, I immersed myself in making connections with people and understanding them. My job has provided me beneficial assets and made me acknowledge the person I want to be in the future. Interpersonal skills are fundamental and it has been established that improved interpersonal skills lead to a better relationship with clients and increase satisfaction of mental health treatment. Being able to communicate effectively is a key competency (Whitcher, Tse, 2004) which I believe I exhibit. This communication is essential to achieve optimal health outcomes for mental health individuals (van Weel-Baumgarten, 2021). 
Counselling skills are demonstrating encouraging, effective communication, empathetic understanding, encouraging self-care and unconditional positive regard. It is essential to be aware of the cognitive-behavioural theory (Barth, Moody, 2018). I believe I have the essential and desired skills for this role. I have a genuine interest in helping people and my skills make that accessible. 
As an individual, I have been in positions in life of extreme low confidence, anxiety and hidden insecurities. I know that feeling of depression and lack of self-worth, hence I want to do something to help others who have or are experiencing this. Specially, during the pandemic more insecurities are exposed as we have had more time to ponder over this. It is important to understand and listen to people in a calm and collective manner. I needed somebody to listen and be empathetic with my problems and it helped. Thus, I want to be that person who can have a positive effect on a person and help them to feel their self-worth. During the pandemic, I tried to call my elderly neighbors to check their personal well-being and sometimes all it takes it to listen to people and allow them to talk. I enjoy listening to people and have compassion, resilience and perseverance to do this role effectively. I want to continue my professional development and add to my current skills and be a change for myself and people. 

Pitch for Radio Talk Show
I have a great passion to discuss mental health awareness on your radio talk show. This would be an opportunity for people to question and receive answers. There is great stigma surrounding mental health and I believe we need to create more transparency in talking about mental health and making it normal, instead of a taboo subject. Mental health conditions are seen as a global challenge and there needs to be increased awareness of common mental health experiences worldwide. It needs to be discussed at a social and political level as it is found there is stigma and discrimination associated with this (Elraz, 2018). A recent estimation of the global burden of disease indicated that mental, neurological and substance use (MNS) disorders are among the world’s leading causes of disability, accounting for 11.7% of the disability-adjusted life years (DALYs) globally [1]. Depressive disorders account for over 40% of DALYs for MNS disorders, with another 10% due to alcohol use disorders and 7% from psychosis. These estimates have increased by 15%, from 2005 to 2015, mostly due to ageing populations (Baron, 2018). Mental health needs to be understood from a biological psychological and sociocultural perspective to prevent mental illness and promote positive mental health. There needs to be awareness and public mental health promotion which emphasizes on the social determinants of health to reach positive mental health for all individuals (Eriksson, Ghazinour, Hammarström, 2018). This talk show will allow us to break down barriers and increase effective awareness of issues regarding mental health and support aides and discussing programs for treatment. The more awareness is created it will be useful in shaping public mental health policy and practice for individuals and receiving excellent treatment. 
The Covid-19 Pandemic has increase mental health, as the pandemic related concerns intensified mental distress of individuals on a global scale and this psychological distress is what deteriorates into mental illness (Marashi, 2021). Therefore, effective interventions are needed to reduce the psychological burden of the pandemic and prevent a mental health crisis (Marashi, 2021). Mental disorders are more common in low- and middle-income countries and are likely to be amplified by Covid 19 and policy responses to it globally (Lemmi, 2021). Hence, a Mental Health Talk show will be suitable whilst we have recovered gradually from the pandemic and lockdown restrictions. I feel it is a fantastic topic to reach a vast audience as mental health has become increasingly common in the world today. We will emphasize the need for mental health services to understand the impact of the pandemic on mental health and how policy makers can act to address the needs of those with mental health problems or those developing mental health problems (Foye, 2021). It was also recorded that people who lose people suffer from bereavement issues and distress. Individuals usually seek help through family and friends without professional intervention. However, it was identified that grief does not abate despite the passage of time and leads to developing further complicated grief (Dodd, 2017). We want to show professional intervention is needed and is available. During the talk show, we will reach out to mental health services and have some guest speakers who will explain which support and services are available to those with mental health problems. Some organizations include, The Mental Health Foundation, Headspace- Healthy mind, Happy life and Action for Children. We will reach out to all age groups and both genders, where people will be able to call in and discuss some mental health experiences. Our speakers will offer guidance, support and advise in the time that is given. 
We need to change the perception of mental health within society today. Unfortunately, the media often associates mental health and illness negatively with danger, violence and sensation, which creates mental health stigma and prevents people who experience mental distress seek for help (Van Beveren, 2020). We need to make it “normal” topic and show that it is ok to experience mental health issues. Our talk show is a step in the right direction to achieving this. Stigma is a great barrier to involve mental health sufferers to reach out to organizations. This stigma suggests that individuals should hide their mental health illness and it does not occur in normal people (Scholz, Bocking, Happell, 2018). We need to be that first change and this talk show will be an attempt to eradicate this barrier. 
There have been previous studies where mental health work is either seen as a “impaired professional” or a “wounded healer”. The wounded healer is an image of a helper whose experiences motivate them to help others. The wounded healer has positive connotations whereas the impaired professional has negative connotations (Oates, Drey, Jones, 2017). We want to be the wounded healer and discuss mental health experiences openly to attract more audiences and create transparency within Mental Health. We also need to create effective interactions with the youth by initiating dialogue and listening closely to them (Wasserman, 2018). Again, this talk show is reaching out to all audiences the young and the old. We want to create effective dialogue with the youth starting from this talk show. 
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Profile 
I am a diligent, versatile and fast individual. My initiative is to look for ways of improving the way things are done, and an individual who is committed and passionate about the organisation. I am responsible in terms of being independent with work set to me, yet still asking questions to maintain high standards.  I ensure extra care and support working with individuals, and treat each individual in a fair manner, still acknowledging their personal needs. I also have excellent interpersonal skills all obtained through experience. I pay extra attention to detail and an individual that strives efficiency in all task that are set to me. My work experience has been in the teaching assistant/ support staff field; thus, I am aware of current Health and Safety within institutions. I want to offer support and guidance to those most vulnerable in society and contribute to Mental Health positivity and awareness. 

Education and qualifications

May 2020- Current: University of Wales Saint Trinity David 
· Bsc Health and Social Care

Oct 2014- 2015 : Matthew Boulton College

· Teaching, Supporting and Learning in Schools (Teaching assistant Level 2), 
· Result- PASS (complete)

Sep 2012- July 2013 South and City College Birmingham 
 
· Health and Social Care Level 2- DISTINCTION
· Level 2 English- PASS
· Level 2 Maths- PASS

Essential knowledge of key stage teaching course- Pass
· 9 modules from PGCE criteria 

Relevant Experiences 

Current- career gap, caring for grandchild

Jan 2018- July 2018: Al Ameen primary School 
· Student TA- experience 
Oct 2016- Apr 2017: Hall Green Primary School 
· Student TA for Level 3
Sep 2016-July 2017 Just Teachers 
· Supply Teaching Assistant 

Sep 2015- July 2016: Clifton primary School
· Working with children aged 7-9, marking books, observing behaviour, supporting the teacher with teaching, teaching small groups, supporting low ability children
April-May 2012: School trips
· Touring children on school trips, volunteering as a school supervisor over the children, contributing in different activities
· Career Gap June 2007- Sep 2012- caring for my daughter, who had asthma at this time, and family responsibilities.
· Sep 2013- July 2015-  Arabic Course- studying and learning the Arabic language (5 year course which is ongoing)- private.
Sep 2003-June 2007: Sure Start Family support worker 
· Support children and mothers, facilitate different activities and events for children, interact with different families, safeguard the welfare of children, assist in the children’s activities
Sep 2005- June 2007: School governor 
· Liaising with staff within the school, making contributions and ideas, attending meetings, ideas to effect positive change within primary schools
Sep 15- current: Volunteer/ Student (Woodstock Girls School)
· Assistant to head teacher, organising class work, printing resources, admin work, etc

Relevant Skills 
· excellent communication and interpersonal skills
· strong focus
· ability to work under pressure and to tight deadlines
· analysing and problem-solving skills
· flexibility
· strong time-management skills
· attention to detail
· able to work effectively with young children and adults
· excellent tutoring skills
· effective organisational skills
· effective commitment and tolerance 
· empathetic skills
· active listener
· resilience and patience 

Extra Curriculum activities 
· Swimming and gym 
· Humanitarian aid (working with local charity)
· Mary Hospice (charity marathons) 
References available on request 

Availability: Flexible 
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