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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



Ms 1 resides in a flat with her three young children. The flat is owned by a local housing association and is inadequate for the needs of the family.  The area in which the family reside is classed as a socially deprived area and is ranked within the top ten deprived areas of Wales (Welsh Index of Multiple Deprivation, Cardiff, Welsh Government 2019) Ms 1 has been in a series of relationships with perpetrators of Domestic violence in which she has been unable to prioritise the needs of her children thus putting them at risk of serious harm. Child 1 and Child 2 are both young and do not appear to have suffered trauma or have memory of the incidents Child 3 is much older and had been assaulted by the perpetrator. The children had been placed on the Child protection Register and had been for a number of years. The concerns had been so great that the Local Authority felt it necessary to initiate Public Law Outline (PLO) Proceedings, a statutory process before entering into court proceedings (Broadhurst , et al., 2011). 
Ms 1 was born in Wales and considers herself to be Welsh although she does not speak Welsh and uses English as her first language. Due to the Children being in a Welsh Speaking school and her Welsh nationality, the family had been offered services in Welsh if they chose. This is in accordance with the Welsh Government Legislation such as the Welsh Language Act 2015 and the ‘Active Offer’. The Active offer states that services should be offered in Welsh to all Individuals accessing services (Welsh Government, 2015). Ms 1 was happy for the meetings to be held in English as this is her preferred choice but was aware that Welsh citizens are encouraged to be proactive in the use of Welsh as set out in The Well-Being of Future Generations (Wales) Act 2015.
Word Count 318





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Before the Observation meeting, I requested permission from all parties that would be involved in the progress, I explained that this was for my CPEL and that it was I that was being observed. I also requested that all cameras were to be turned on so that facial expressions and engagement in the process could be noted. I also explained to Ms 1 that she would be giving feedback following the meeting, Ms1 gave her consent for this and was clear in her understanding of the process. Due to Ms1’s anxiety I reassured her that she was not being observed. The meeting was held over Microsoft teams due to the number of professionals involved and the impossibility of being able to arrange a venue that would suit all. All parties were aware of the meeting following the last CP core group meeting the previous month, enabling them to organise their time to attend the meeting, organisational skills are imperative in Social Work. This is to ensure effective working with other professional bodies and to manage a stable and effective care plan, in which the family feel that they are being supported (Coulshed, et al., 2018).
At the beginning of the meeting I introduced my manager as they were not known to the attendee’s, and asked that they introduce themselves for the record. I again explained their presence in the meeting and again asked if anyone disagreed with the observation of practice. Consent was given by all. 
 As I have been the social worker for the family for a significant amount of time , I gave a brief overview of the case and the progress that Ms 1 had made since the children had been placed on the register, I reiterated the concerns that the Local Authority had and the progress made to alleviate the concerns, I was open and honest in regards to the concerns and what needed to be achieved, transparency in Social Work enables the service user to  have all the information in regards to their case and able to make informed decisions in regards to the Care Plan, it also builds trust between the individual and the Social Worker. Transparency has become a guiding framework in Social Work practice and Policy (Dons, et al., 2022). I spoke in a manner that Ms 1 would understand, not using professional jargon and making open ended questions to encourage Ms1 to engage in the process. According to research empathetic methods of communication encourage the service user to be more open and therefore disclose more information. Empathy has been proven to be central to effective and person-centered social work, especially in the field of Child Protection (Forrester, et al., 2008).
 During the meeting each professional gave their report on the progress made and the engagement of Ms 1, the reports were in English and were again without professional jargon, such as acronyms. To the professional these are commonly used and understandable but to the service user can be confusing and hard to understand, Social Workers, on a daily basis, can be communicating with a wide variety of individuals such as professionals, distressed service users and children, meaning that the method of communication will change to suit each individual. During the course of the meeting, on one occasion, the Acronym FGM was used, I was aware that this caused some confusion for Ms1 as this can have a more sinister meaning, I asked Ms1 if she understood and she said she didn’t, I explained that a FGM was an acronym for a Family Group Meeting, where the family would be consulted and support sought from within. Effective communication is a field of ongoing training for myself as good communication isn’t always easy and is a fundamental skill for the effective social worker (Gast & Bailey, 2014).
Ms1’s opinion and views were sought after each report from the professionals, this highlights the person centered approach used to ensure that Ms1 feels included and that she has control over her situation. I am aware that Ms1 is the expert in her own situation and is able to voice her concerns and opinions. Using this approach complies with the ethics of anti-oppressive practice and empowerment. (Trevithick, 2012).  Ms 1 was given plenty of time to express her views and opinions and was encouraged to ask questions in regards to any queries she may have, Ms1 was also encouraged to express her emotions as I know that she finds the meetings distressing and cause her anxiety thus giving her the opportunity to explore her emotions. By doing so Ms1 was able to effectively reflect and manage her feelings and understand the issues in a rational manner (Howe, 2008).
 Education gave their report for Child 3, I asked if Child 3 spoke Welsh whilst at school as I was aware that it is a mainly Welsh speaking school, I was informed that Child 3 did and was quite proficient. I asked Ms1 if this created a barrier for her in regards to supporting Child 3 with their homework, to which she replied that Child 3 does not have homework as yet and does not speak Welsh in the family home. School intervened and stated that they would be able to support with the concerns when they become prominent and would help Child 3 within the classroom to complete any homework. This is in accordance with the Welsh Governments strategic framework for promoting the use of the Welsh Language, ‘More Than Just Words’ (2012). The government believe that receiving services and education in Welsh help to promote the use of Welsh and provide native speakers with ‘good quality, rights based and person centered education/care’ (Care Inspectorate Wales 2016). 
Following the update of all the professionals involved, the Child Protection plan was updated and the progress made by Ms 1 was noted. Ms 1 was congratulated on her progress and her engagement with the Care plan for the children, it was noted that the quality of life for the children had much improved and that the concerns had considerable lessened, I believe it is important to give credit to Ms 1 for her progress and to give some positive re-enforcement, this enhances her belief that she is able to make changes and to sustain them. Ms1 has not had favourable interactions with Childrens Services over the years and has often expressed that she feels like she is a failure as a mother, so giving her a more positive outlook supports with her self-esteem and encourages her to continue to engage with the support offered, creating a safer environment for her children and herself (Gunaretnam, 2021).
I concluded the meeting by summarising the information that was gathered and ensuring that all the facts were correct, I asked Ms1 opinion on the meeting and if she was happy with the outcomes so far. Ms 1 stated that she felt that things were getting better but still had doubts as to whether she was accomplishing what was necessary for her to be a good mother. Ms 1 has said that she has felt judged in the past and has felt that her opinion has not mattered, she states that this is no longer the case and that she felt more valued and that she mattered, I reiterated on anti-oppressive practice and that her involvement in the creating of the Care Pan was crucial. 
A further meeting was arranged for the following month, this was discussed and suitable time was found for all the professionals and Ms 1. Effective multi-agency work is obtained through mutual respect and understanding of busy timetables and work commitments, also by doing this, ensured that the following meeting would be a full reflection of the progress of the Care Plan, crucial to the de-escalation of the Child protection Process (Walker, 2018).
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes Georgia was on time for the meeting

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yeah, she did and she explained in a phone-call before the meeting and again before the meeting started and I was happy for the practice to be observed.

Georgia explained the observation was for her and was nothing for me to worry about. 


	Were you clear why the social worker met with you today?

	Yeah I was clear the Meeting was in relation to my child.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yeah she was prepared. I was ok with the preparation but I still worry about social services and social workers.

	  How has the social worker listened to you and respected your views and wishes?

	Yeah she is the only one that has.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yeah defiantly and she used langue I understood. She also asked me if I would like the meeting to be in Welsh which I didn’t.



	How has the social worker’s involvement met your expectations for this visit?

	Georgia is straight and up front and that is what me and kids want and need.

	Are there any other comments or suggestions that you would like to make?
	No additional information
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