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Introduction

This essay will discuss the role of technology and performance in remote working, and how employees and employers can benefit from this method of working flexibly around the world while still performing their duties. Remote working became more popular and demanding in the time of the start of the pandemic of Covid 19 a few years ago. It has become part of people's lives as a solution to the restrictions that the pandemic itself brought.
[bookmark: _Int_iwqRt8LN][bookmark: _Int_msPP6WA3]People have been working to earn a livelihood since ancient times. In recent years, the trend towards remote working from home, hybrid and flexible working, has been increasingly observed, which brings many advantages and some disadvantages of course.
‘Co-producing a research project is an approach in which researchers, practitioners and the public work together, sharing power and responsibility from the start to the end of the project, including the e generation of knowledge.’ (Hickey et al., 2018)






Main Body

The role of technology in appraising the performance of remote workers.

The big boom in remote working happened pretty much the moment Covid started, as everything was closed and with limited measures, many companies were forced to make remote work a permanent thing to be able to continue running and retain business in the market, as well as to supply jobs and wages to their workers.
COVID-19 has led to a shift in remote work from being a discretionary flexible work policy to a mandatory requirement for knowledge workers' jobs and for those for whom it is possible to work from home (Gallacher and Hossain, 2020).
This is especially prevalent among office workers since employers may save money by not renting buildings and other workplace amenities. Furthermore, considering that 4 million individuals spend a third of their day traveling to and from work, remote employment has many benefits on both sides.
Managers have also adapted to the flexible changes to maintain the business environment in a way that will not affect the organization's performance but will continue operating in its best way, to keep the business running and keep employees engaged and motivated to perform well even from their homes, without the supervision necessarily of their management team.
Studies show that mandatory weekly/monthly hours and certain workplaces are no longer so demanding by some companies, especially for managers, professionals, and other workers in larger companies who can afford a flexible way of working if certain obligations are met. Also, most public contributors (75%) said that there were no features of their living situations that impeded their capacity to complete PPIE (Patient and Public Involvement and Engagement) from home. In contrast, (46%) have said that it wasn't perfect, but they could live with it.
With the advent of remote work, most large organizations are investing in technological equipment, such as laptops, tablets, phones, etc. There are exceptions, of course, where workers provide their equipment and techniques to be able to keep the same level of performing and completing their daily tasks. An investment in technology is something mandatory, especially for office-based workers who use and need different tools and gadgets to complete different jobs.


Different performance measurement techniques for remote workers.

Many professionals across the world are now working remotely, particularly in the aftermath of the COVID-19 outbreak. For some, the shift has been simple; whether they were already working from home part- or full-time, or they appreciate not having to suffer a long journey into the office every day. Some people can find it more difficult to transition. They might lack the technology necessary to convert their houses into offices, the organization outside the workplace or some other different reason.
One of the most persistent aspects of the issue is how remote working is defined and implemented, and how it affects the performance of the workers if they feel more comfortable and productive in the workplace or working from home remotely.
To gather information about people's efforts - (Alan Felstead, and Golo Henseke, 2017) have conducted a survey known as the "Skills and Employment Survey" (SES) about the well-being, and work-life balance, in the United Kingdom, in addition to asking participants for their primary and secondary work locations, the survey also included several other options, such as working on the go and shifting between both home, and the office as a base.
It has been determined that work is done remotely at least one full day per week, i.e. 'somewhere substantially different from home'. This implies that the question would include, for instance, a responder who works four days a week in an office and one day at home. Working at home for less than a full day, or a few hours spread out over multiple days, would not be included as a complete day's work.
The concept that employers adapt and evolve in response to societal norms and expectations is related to the flexible working hypothesis. In addition to the above-mentioned benefits of employer-inspired flexible working, the changing demographics of the workforce may motivate companies to create working arrangements that better suit employees' home and personal situations.
Different performance appraisal tools for remote workers.

Compared to centralized teams, remote teams provide a higher risk to information security. Most communication occurs online when working remotely, therefore raising the possibility of cyber assaults like phishing and identity theft. Companies must make sure they have the appropriate procedures in place to reduce the possibility of a breach. This entails taking precautions to safeguard data, code, or other secret information.
To keep an eye on how their employees are spending their days, some companies are using IT surveillance technologies. The team member often logs their work completion and activity at regular periods throughout the day so that the management can monitor performance.
Below are listed some of the tools that are mandatory for most employees for them to perform their role undisturbedly, also for their employers to stay on top of everything and keep communication steady within the team. 

Hardware.
Depending on the position, most employees may need basic hardware for their remote workplace, such as a functional desktop or laptop computer, dependable WIFI, and a smartphone. For example, if you are working in a business were talking and communicating with a lot of people daily, you will need a stable WIFI to be able to stay in touch, or if you work with heavy computing programs you will also need a good network to be able to run these from the comfort of your home.
Microsoft Office 365.
Every office worker utilizes this application to create and interact with other members of the organization as well as to preserve and organize files, papers, data, and discussions in one location. 
Additional tools that might be particularly useful for working remotely include Microsoft Teams, which lets you work together with your colleagues via chats, file sharing, live editing, messaging, and more. This is especially useful if you don't often have in-person meetings with your coworkers. It also allows employers to observe and monitor employee performance and development via a personal tracker.
Outlook is the other important and useful tool, that allows people to interact and have more official conversations which can be stored safely for a long time. It also allows meetings to be scheduled, a professional calendar to keep schedules and meetings organized, etc.
PowerPoint is another powerful tool, that enables creative people to build and create a professional presentation for every job role.
Project management tools.
Project management tools are beneficial even while working in the office with your coworkers, however, they are handier when you need to keep track of tasks remotely. For instance, Trello enables you to delegate work to team members, create deadlines, and do much more. You can view the entire project development through the visual layout, which employs a system of cards that you may move to different columns. Numerous other well-known project-management tools are also accessible, such as Wrike, Monday, Asana, Basecamp, and many more.
Cloud computing.
Cloud computing solutions fundamentally virtualize your work environment, supplying storage, application administration, data analysis, security, and support, among other services. These solutions are scalable for when you need to increase resources and services, accessible for people who need to collaborate remotely, and often economical.
 Although there are many other cloud computing platform options, Amazon Web, Google Cloud, IBM Cloud, Microsoft Azure, and Oracle Cloud are among the leading companies.
All of the equipment described above are a must-have beginning kit for office or home workers who want to execute their jobs well.


Conclusion

This paper addresses the importance of technology in evaluating remote workers' performance and how flexible working has changed in recent years. It was also noted which industries are the most developed in this aspect, for which remote work has become a trend, if not a must, and for which workers and employers are already completely acclimated and equipped. A survey of the people considerer's efforts and well-being, as well as work-life balance, the results of which were stated, that people have different opinions, but it has been determined that work is done remotely at least one full day per week, i.e. 'somewhere substantially different from home'. 
It also demonstrates the many techniques/frameworks that enable remote work from anywhere in the world, at any time of day, if each worker has the necessary equipment and programs to accomplish the job requirements. It can be concluded that not only technology has evolved over the past few years, but the way of working has changed and now more opportunities and challenges have arisen.
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