	
	
	



[image: ]





Name: Maria Jahangir
Student ID: 2523315 
Module Code: LCHS4001
Module: Academic And Employability Skill 
Lecturer: Charissa Brain







				Submitted on:    23.07.2026






Contents
Contents	2
1: Written Report	2
Introduction	2
1.2 Description of, and background to children's Nurse in healthcare	3
1.3 Evaluation of the skills needed for Children's Nursing in healthcare	3
Strategies to Improve These Skills	5
Conclusion	6
1.5 Reference List	6


















[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc1936301048]1: Written Report
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This report focuses on the role of the Children’s Nurse within UK health and social care sectors. The role is selected because it meets the unique physical, emotional and developmental needs of children and young people, which differ substantially from those of adults (NHS Health Career, 2023). Children's nursing covers care for patients across the full age range from sick newborn infants to adolescent victims of road traffic accidents. Provision of care must also take into account the support and assistance required by the wider family unit,
 including parents and other carers (NHS Health Careers, no date). The role is critical because children cannot always advocate for their own care and specialist support shapes lifelong health outcomes (Children’s Commissioner for England, 2022). This report outlines the role, explains three essential skills, and describes evidence-based strategies to develop these skills further.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc1790777444]1.2 Description of, and background to children's Nurse in healthcare 
Children’s Nurses provide specialist care for individuals from birth up to 19 years, working across NHS hospitals, community services, specialist schools and patient’s own homes (Department of Health and Social Care, 2021). Their primary role is to promote health, prevent illness, support recovery and safeguard the wellbeing of children and young people, while working in partnership with families and multidisciplinary teams (NMC, 2018). Core duties include clinical assessments, delivering prescribed treatments, monitoring health status, supporting children through procedures and providing health education (NHS Education for Scotland, 2021). The most important duty is adopting all care to a child’s age, cognitive ability and emotional maturity, as standard adult nursing practice is not safe or suitable for children (Hall and Elliman, 2019). Additional responsibilities include safeguarding, maintaining accurate records and working alongside parents and multi-disciplinary teams (HM Government, 2023). This role is vital because poor care in childhood causes lasting harm and it upholds every child’s legal right to the highest attainable standard of health (United Nations, 1989).


[bookmark: _Toc1351159481]1.3 Evaluation of the skills needed for Children's Nursing in healthcare
Communication skills: Effective communication is the most critical skill for children’s nursing, as it requires adapting language and approach to match a child's age understanding and emotional state (Kalvin et al., 2021). For young children who cannot use complex speech, this includes using play, drawings or simple words to explain procedures and reduce anxiety, while also using active listening to identify non-verbal signs of fear discomfort (McDonald, Lester and Michelson, 2023). A child’s ability to understand language, express pain or describe symptoms varies significantly by age and developmental stage, so nurses must adapt their communication style accordingly (RCN, 2024). Clear communication is also needed to share accurate medical information with families, who may be under significant stress, and to update other members of the multi-disciplinary team consistently (Ghanad, 2023). Research shows that good communication reduces missed appointments, improves trust between families and staff, and leads to better health outcomes for children with long term conditions (Panda et al., 2022).
Empathy and Emotional Resilience: 
Empathy - the ability to understand and share the feeling of others- is essential for building trusting relationships with children and supporting families through stressful or traumatic experiences (NMC, 2018). Empathy enables children’s nurses to understand and validate the feelings of children who are scared, in pain or facing serious illness, as well as the worries of their families (Department for Education, 2026). This skill helps professionals build trusting relationships, which makes children more willing to engage with care and treatment (Kalvin et al., 2021). Alongside empathy, emotional resilience is essential to manage difficult situations such as supporting children with life limited conditions or dealing with bereavement, without this affecting the quality of care provided (Panda et al., 2021). Resilience also helps staff maintain consistent support for families over long periods of care, even when facing high workloads or challenging circumstances (McDonald, Lester and Michelson, 2023). Without this skill care can feel cold or clinical which may damage trust and negatively impact the child’s recovery (RCN, 2023).
Clinical Observation and Attention to Detail
Children's bodies and health needs change very quickly, so the ability to observe small changes in behaviour, appearance or physical signs to vital to identify deterioration early (Ghanad, 2023). For example, noticing subtle changes in child's breathing, energy level or response to treatment can allow nurses to act fast and prevent serious complications (Kalvin et al., 2021). This skill includes interpreting vital signs correctly for the child's age – for instance, what is normal for 2-year-old is very different from what is normal for 16-year-old-and knowing when to escalate concerns to senior staff (CHSCPU,2022). Accurate attention to detail is also required when calculating medicine doses, recording information, or following strict infection control rules, as even small errors can cause significant harm to children (Department for Education, 2026). Critical thinking also means weighing up risks, such as deciding whether a child’s vomiting is a side effect of medication or sign of more serious complications (NHS England, 2025). Studies of paediatric care confirm that strong observation skills reduce the risk of preventable incidents and improve safety for vulnerable patients (Panda et al., 2021).  

[bookmark: _Toc273743597]Strategies to Improve These Skills
For communication one effective strategy is to complete formal training in child centred communication, including methods of talking to children with communication difficulties or neurodiverse conditions such as autism (Kalvin et al., 2021). Explanations are delivered in short sentences, with time allowed for processing and confirmed to ensure understanding (RCN, 2022). Physical positioning at eye level, gentle tone and open body language reduce intimidation and build trust (NHS Education for Scotland, 2021). Regular practice using play-based explanation tools, such as teddy bears or visual storyboards also helps professionals become more confident in adapting their approach (McDonald, Lester and Michelson, 2023). Another strategy is to receive feedback from senior colleagues or families after interactions to identify areas where clarity or sensitivity could be improved (Ghanad, 2023).
Strategies for Empathy and Emotional Resilience:
Reflective practice, such as keeping a structured journal or attending regular supervision sessions, helps professionals process difficult experiences and maintain a caring, compassionate approach (Panda et al., 2021). Learning about the social and emotional impact of illness on children and families through further reading or case studies also deepens understanding and empathy (Department for Education, 2026). Accessing workplace wellbeing support networks helps staff manage stress and build long-term resilience (McDonald, Lester and Michelson, 2023). Regularly update knowledge of developmental stages neurodivergent needs, and cultural preferences; use visual aids, interpreters or play tools as standard adaptations rather than optional extras (RCN, 2022).
Strategies for Clinical Observation and Attention to Detail: completing specialist paediatric observation training, including courses on recognising deterioration in children, builds knowledge of what signs to look for and how to measure them consistently (Kelvin et al., 2021). Assess least intrusively first, observe while the child is calm, then examine gently complete uncomfortable checks last to avoid distorting findings through crying or distress (Royal Children’s Hospital, 2026). Shadowing experienced children’s nurses during assessments also help develop the ability to spot subtle changes that less experienced staff may miss (Ghanad, 2023). Using standard checklists and double checking all calculations and records helps build consistent, careful working habits (Department for Education, 2026).

[bookmark: _Toc1777123464]Conclusion
Children's nursing is a highly specialised role that combines clinical knowledge with strong interpersonal skills to support children and their families (Panda et al., 2021). This report has shown that effective communication, empathy with resilience and careful observation are essential to deliver safe, compassionate care (McDonald, Lester and Michelson, 2023). With targeted training, reflective practice and learning from experienced colleagues, these skills can be strengthened to meet the changing needs of patients across the sector (Department for Education, 2026).
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