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Esecutive Summary
On the following report I will show and explain the research that I made regarding the use of social media within the work place. The aim of this research is to analyse what is the prevailed opinion about Social Media in the work place. Weather if it is seen as a good tool that can improve productivity or if affect us in a very negative way. 
 The main objective of this research is to compare popular opinion with other study that find out that most UK workers spend more time procrastinating than actually working. I wanted to know if people agree with that or had different opinions. 
My research question is: How is Social Media impacting performance of employees at work.
Literacy review
When I refer to Social Media I am especially talking about all platforms where a person can engage socially with people that are not connected with their work place, e.i: Faceboock, Whatsapp, Instagram, etc. 
Living in a world where technology is becoming more and more embedded with our daily life granting it a very important and special place in how we work and socialised there is no wonder why I would find this topic so interesting. Knowing how technology affect us is important, it is one of the most studied topics in the past years. Its “popularity” comes from the ardent discussions if technology is good or bad. However, regardless of what it is though, technology has being growing and becoming more essential for us as time goes by. Nowadays it became very common to rely in technology to work. Employees spend more time in front of a screen than engaging with their colleagues. It should be expected that they would spend their time working however a survey made two years ago showed us that that is not true- with employees spending only 3.7 of their five working days actually working and the rest of the time browsing through their social media. 
The reason I decided to do my research around this topic was to understand if the people who live in the same are as I do agreed with those findings why. By knowing that we can identify the problem and find better solutions to help workers to stop procrastinating and becoming more active in their work, as well as helping to make Social Media a more productive tool for workplace.
Some disadvantages of this work is the small number of my sample as is not wide enough to make us fully understanding of peoples opinion about this subject. However the results I got from this research are still of some importance therefore should be useful for future research on this topic.
Research Methodology
Research Method it is a particular way of studying a topic by using tools like surveys and other research tools in order to discover new information and understanding it better.
There are two types of Research mythology: Qualitative and Quantitative.
Qualitative research focus on understanding underlying opinions, reasons and motivations. Quantitative research on the other hand, focus in quantifying the problem by providing numerical data and that data can later on be transferred into statistics.
To aid me with my research I used Qualitative research. The reason why I choose this one instead of Quantitative is because I was not only concerned with numerical data but also with knowing what was the opinion that most prevailed.  
I shall now define what are Population, Sample and ways of selecting sample and collecting data. And how is that connected with my work.
· Population:
Population is the total of all elements from a set of data. Attributing this to my case that would be all population of Plumstead.
· Sample: 
Sample is a part of the population. So from the whole population of Plumstead I chose a sample of size 15
· Ways of selecting sample:
There are two ways of selecting sample: Random and Purpose. The first one as the name says is not premeditated. Sample choose without a specific criteria and without any previous information. Purpose whoever is when the sample was chosen having in mind a specific target or abilities.
In my research my sample was selected randomly.
· Data collection Method
For data collection method I choose to use Primary data instead of Secondary. That happened because I did not wanted to analyse other research previously made. My curiosity lied in knowing what my neighbours thought about this subject, not people from other parts of the country.
 In order to collect data for my research I have designed a closed ended questionnaire, which I have distributed among my selected sample.

Finding, Analysis and Discussions
· Question 1
Social Media distract employees from their work
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· Discussion of Q1
As we can see on the graphic, 7 of the people enquired strongly agree that Social Media distract employees from their work, followed up by 3 people who agreed with that statement. Only one person was unsure about the statement. Two people disagreed with the statement and other 2 strongly disagree.

Question 2
Social media can be used to improve workplace 
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· Discussion of Q2
As showed above regarding Question 2 more people disagree with the statement, followed up by five who strongly disagree. Tree people agree with the statement but only one strongly agreed with it. No one was unsure.
Question 3
The use of social media in the workplace improve teamwork
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· Discussion of Q3
On this statement opinion is mainly one sided with 8 people disagreeing and 5 strongly disagree. No one felt unsure or strongly agree with this statement but one person did disagree.
Question 4
Social Media in the workplace increases procrastination
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· Discussion of Q4
Surprisingly the same amount of people both agree and disagree with this statement. Notwithstanding, five people did strongly disagree, tree strongly disagree and two were not sure.
Question 5
The use of Social Media in the workplace decrease quality of work
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· Discussion of Q5
Regarding this statement, six people strongly agree and six people agreed. One person was unsure and two people disagree. Two people strongly disagree.
Summary of findings
As we managed to see above most of the people who completed the survey disagree with statements such as “Social Media can be used to improve to workplace”, ”The use of social media in the workplace improve teamwork”, ” Social Media in the workplace increases procrastination”. On the other hand, the statements were people agree the most were “Social Media distract employees from their work” and “The use of Social Media in the workplace decrease quality of work”.
The conclusion that we can take from this survey is quite negative regarding Social Media in the workplace. Most of the people I interview had quite a fixed mind about it. Few were the ones who though the opposite and the tables and charts illustrate that believe. Even though one side was more prominent than the other, when faced with the statement if “Social Media in the workplace increases procrastination” I saw opinions getting divided. Some people did not blame Social Media from procrastination with the same number blaming the same factor, with only two people feeling unsure about it.

Limitations of Research  
A type of research like this should be made in a larger scale with a higher size of samples. Unfortunately I started doing my research a little bit late and had to realize that without enough time the size of my sample had to minimise. A small size sample brings some problems, there is more probabilities of the opinions being biased and therefore not completely trustful.  Also most of the people I interviewed belong more or less to the same age, they had very similar backgrounds hence the fact that I saw one opinion about the subject prevailing more than the other. That was not what I was looking for when I started my research as I was looking for a wider and different diversity of people so that I could have better data to study and analyse.  However the lack of time did not favoured me with this possibility.
Another problem that I faced while doing my research was that a lot of people refused taking part on my survey making it harder for me to successfully complete my research on time. The main reason why everyone was so reluctant in cooperate might be because by interviewed them face to face they thought that I would describe their appearance and age in my report, even though that was one of the first things I assure them I would not do. Also the fact that I decided to go from door to door asking for volunteers on my research ended up not being very fruitful, as I spent more time looking for volunteers instead of concluding my survey.  The hours that I was available to carry my interview were not suitable as most of the people were out working or doing other important tasks. Also during weekends, having my own personal tasks to do I end up seeing myself with extra work that could have been better divided if I had decided to use an online survey. 

Recommendations for future research 
So that future researches do not make the same mistakes than me, I advise that first of all they aloud enough time to carry on the research. By doing this we are grating that the research is analysed in detailed. I would also amplified the size of my sample for at least 50 people. One of the main reasons I was not so happy with my findings was because of how little diverse it was. If I could do this research again I would definitely use an online survey. That would allowed me to interview more people from different backgrounds and group age and instead of using Random way of selecting sample I would use Purpose. By doing that we can assure that our sample will be more varied and last chances are that our research might be biased. An online platform is also a much quicker and more efficient way of accomplish that and will save a lot of time for research.

Ethical Consideration
When looking for volunteers to make my survey, each time I grated them that the information would be only used for research purpose and once I completed my report I would not sharing with anyone, therefore once this report it is done I will destroy the data and not using it again. I also refrain to ask personal questions such as age, religious beliefs and sexual orientation. I did not mention in my research the ethnicity of the people who answered my survey. All of those personal questions are not essential for my research as I am mostly focus in collect data regarding opinions of the use of Social Media within the work place. 

Conclusion
We now conclude that the main belief regarding Social Media in the workplace is not considered positive. The majority of people that I interview had a strong belief that Social Media should not be used in the workplace altogether. Most of them agreed that Social Media had a bad impact in productive and concentration and they should be reserved once the employee was off from its work. 
More studies are necessary in this matter, however my research does come in agreement with more recent ones who indicate that employees can get easily distracted by Social Media. It is curious to see that the popular opinion does translate with reality.
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