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Introduction
This pitch presents “MindAccess”, a government-funded mental health support programme designed for low-income and vulnerable groups in the UK. Many individuals in these groups face significant barriers when trying to access mental health services, including long waiting times, high costs, and social stigma (NHS England, 2019).
The aim of this innovation is to improve access to mental health support through a combination of community-based group sessions and a simple digital system. This approach is important because it provides early support, reduces inequalities, and helps improve overall wellbeing (Public Health England, 2017).
Background
Mental health problems are a major issue in the UK, and demand for services continues to increase. According to NHS England (2019), waiting times for mental health support can be long, meaning many people do not receive help when they need it.
This problem is especially serious for low-income and vulnerable groups. These individuals often face additional barriers such as financial difficulties, limited access to private services, and lower awareness of available support (Marmot et al., 2020). Research also shows that social stigma can prevent people from seeking help, particularly in disadvantaged communities (Corrigan, 2004).
As a result, many individuals experience worsening mental health conditions, which can affect their daily lives, relationships, and ability to work. This highlights the need for more accessible, affordable, and inclusive mental health services that can support people earlier and reduce long-term harm (Public Health England, 2017).
Innovation Description
MindAccess is a hybrid mental health support programme that combines community-based group sessions with a simple digital platform. The programme is designed to be accessible, inclusive, and easy to use.
The community sessions take place in local centres, GP clinics, and community organisations. These sessions are led by trained professionals and focus on common issues such as anxiety, stress, and depression. They provide a safe and supportive environment where individuals can share experiences and receive guidance (NICE, 2011).
The digital platform allows users to register, choose sessions, and access information about available support. It is designed to be simple and user-friendly, ensuring that even people with low digital skills can use it.
 
This combination of digital access and face-to-face support makes the programme flexible and more effective in reaching vulnerable populations (NHS England, 2019).
Impact
The programme is expected to have a positive impact on individuals, communities, and the wider health system. For individuals, it provides easier access to support, helping to improve mental wellbeing and reduce stress. Early intervention can also prevent more serious mental health problems from developing (Public Health England, 2017).
For vulnerable groups, the programme reduces inequalities by making support more accessible and inclusive. It ensures that people who may not normally access services can receive help in a comfortable and familiar environment (Marmot et al., 2020).
For the health system, the programme can reduce pressure on NHS services by supporting people earlier and preventing the need for more intensive treatment. Overall, the programme contributes to the common good by improving wellbeing and supporting those most in need (NHS England, 2019).
Public & Stakeholder Involvement
The programme will involve a range of stakeholders, including service users, healthcare professionals, and community organisations. Public involvement is important to ensure that the service meets the needs of the target population (NHS England, 2019).
Service users can provide feedback and help improve the programme. Community organisations can support outreach and engagement, especially with hard-to-reach groups. Healthcare professionals will play a key role in delivering sessions and ensuring the quality of support.
Policies & Services
The programme is aligned with key UK policies and services, including the NHS Long Term Plan, which highlights the importance of improving access to mental health support (NHS England, 2019). It also supports the principles of the Care Act 2014, which focuses on wellbeing and prevention (Department of Health and Social Care, 2014).
The programme would work alongside existing services such as GP practices, community mental health teams, and voluntary organisations. It also aligns with professional standards followed by healthcare workers (NICE, 2011).
Conclusion
MindAccess offers a practical and realistic solution to improve access to mental health support in the UK. By combining community-based services with simple digital tools, it addresses key barriers faced by vulnerable groups. The programme has the potential to improve wellbeing, reduce inequalities, and support the wider health system.
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