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[bookmark: _xf0z2qnyotal][bookmark: _Toc209264092]1. Introduction
[bookmark: _swbbb7yt6ohm][bookmark: _Toc209264093]1.1 Defining key concepts 
Learning disabilities refer to situations that impact an individual's perceptions of information, learning, and communication, which might reduce the chances of securing a job (Collins and Murphy, 2022). Digital health leverages information and communication technologies to manage health risks. A scoping review is a form of secondary research which describes the literature available on a subject area to find out its key themes and gaps (Wagner et al., 2023). Thematic analysis is a method that involves analysing data to identify recurring patterns or themes. These ideas inform the direction of the research and assist in responding to the question of the review.
[bookmark: _9r5actyodeu6][bookmark: _Toc209264094]1.2 Rationale
Learning disabilities are a serious health issue among UK adults. The UK has a high rate of low-paid work for many working-age adults with learning disabilities. It has been found that only 2.16% of adults with learning disabilities are in paid employment (Mencap, 2024).  In the meantime, 86% of the non-working people with learning disabilities express their desire to work (Mencap, 2024). These rates are significantly lower than those of the general population, representing a substantial gap in employment. These low employment rates shrink financial autonomy, social integration and may deteriorate mental health and life quality. Examining the barriers can assist in formulating policies, helping the services and employer practices to enhance inclusion and outcomes.  
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Figure 1: Learning disabilities of UK adults
(Source: Mencap, 2024)

[bookmark: _sb3zqqfgvh3b][bookmark: _Toc209264095]1.3 Review Question
What are the key themes in the employment barriers faced by adults with learning disabilities in the UK as identified by existing peer-reviewed qualitative literature?
[bookmark: _q29djtr87l72][bookmark: _Toc209264096]1.4 Aim and Objectives 
The primary aim of the systematic review is to map existing research on employment barriers faced by adults with learning disabilities in the UK using a scoping review approach. This will:
· To identify and categorise key themes within the literature relating to barriers to employment.
· To highlight evidence gaps for future research in employment and disability inclusion.
· To provide insights into practical applications within social care and employment policy in the UK.
[bookmark: _i5aj33wuq40a][bookmark: _Toc209264097]

2. Background
[bookmark: _mjl14ytpk8ir][bookmark: _Toc209264098]2.1 Current Policies and Legislation
The primary legislation that safeguards disabled individuals in the UK is the Equality Act 2010. It criminalises the activities of employers who discriminate against people with disabilities during hiring, pay, promotion, training and firing (GOV.UK, 2025). It also demands that employers carry out reasonable adjustments in such a way that disabled employees do not have an unfair advantage over non-disabled individuals. The United Kingdom is a signatory to the United Nations Convention on the Rights of Persons with Disability (UN CRPD), which is an international treaty (United Nations, 2025). The UK, under this treaty, has undertaken to do away with discrimination against disabled people as a way of providing an equal opportunity, accessibility and integrated employment practices.
Supported employment also has government programmes. For example, locally supported employment programmes funded by the UK government provide one-to-one support, vocational profiling, job coaches and in-work support to enable individuals with learning disabilities to acquire and maintain employment (Remillard et al., 2022). The significance of these laws and policies is that they establish lawful privileges, delineate obligations on the part of the employer and schemes for cutting down work obstacles. They also serve to assist in leading the thematic classification of what obstacles remain in play.
[bookmark: _b7ac4m6q8eks][bookmark: _Toc209264099]2.2 Existing Services and Practice
There are supported employment programmes organised by charities and local authorities. For instance, Mencap operates an employment agency that provides adults with learning disabilities an opportunity to learn how to find jobs, receive remuneration, be safe in the work environment, and get to work, and how to receive workplace support (Mencap, 2024). Additionally, there are schemes of local councils. The Local Supported Employment (LSE) initiative operates in Norfolk County Council to offer job coaches, vocational profiling and post-transition workplace support. The West London Alliance is an organisation that assists young adults aged 17-25 years old with learning disabilities and autism to enter apprenticeships, internships and paid employment (WLA, 2024). This provides in-work support, collaborates with employers to create more inclusive workplaces and offers job coaching.  The charities, like Scope UK, provide online and physical assistance. As an example, writing CVs, sharpening interview skills, and providing online training services at Scope (Scope, 2022). Social enterprises such as Unity Works conduct personalised vocational profiling in order to find matching skills of individuals, needs assessment, provision of work experience and continuous support to sustain a job.
[bookmark: _vci8g3fomd3w][bookmark: _Toc209264100]2.3 Key Challenges and Issues
In the UK, there are numerous barriers and discrepancies in employment among adults with learning disabilities. The low rate of employment as compared to that of the general population is the Primary challenge (Basta et al., 2022). As a result, there is a very small percentage of adults with learning disabilities in paid employment. This demonstrates that the legislation is not sufficient to transform practice. The second challenge is that many employers do not know how to accommodate learning disabled workers. This leads to discrimination, poor attitudes, and poor workplace modifications. The third challenge is that the experiences of adults with learning disabilities are also not well understood (Deb et al., 2022). Moreover, most studies are small and qualitative, with little research carried out on long-term employment. These pitfalls are the reason why a scoping review is required. Through mapping the barriers in studies and the identification of themes, useful policy, research, and practice knowledge can be developed to enhance employment inclusion.
[bookmark: _glxi3cpz5bmx][bookmark: _Toc209264101]

3. Methods
[bookmark: _btloysx3dlzd][bookmark: _Toc209264102]3.1 Data Collection Approach
Academic database
Selecting an appropriate database is necessary to collect authentic information for the research to maintain credibility (Ewald et al., 2022). In this research, PubMed, CINAHL, PsycINFO, Scopus, Google Scholar, and the UWTSD Library are the academic databases that were utilised in this scoping review.  These databases were selected because they contain high-quality peer-reviewed research in health, social care, psychology, and disability research, and relevant and reliable evidence. These helped to answer the review question effectively.


Keywords
The Boolean Operators technique was used to collect appropriate information regarding the research, which is discussed in the table below.

	Concept area
	Keywords and Search Terms
	Boolean Operators examples

	Population 
	“Learning disabilities” OR “intellectual disabilities” OR “cognitive impairment”
	“Learning disabilities” OR “intellectual disabilities

	Employment 
	“employment” OR “workplace” OR “job opportunities” OR “recruitment”
	AND “employment” OR “workplace”

	Barriers as well as challenges 
	“barriers” OR “challenges” OR “obstacles” OR “discrimination”
	AND “barriers” OR “discrimination”

	Location 
	“United Kingdom” OR “UK” OR “Britain” OR “England” OR “Wales” OR “Scotland”
	AND “United Kingdom” OR “UK”

	Combined search strategy 
	(“learning disabilities” OR “intellectual disabilities”) AND (“employment” OR “workplace”) AND (“barriers” OR “challenges”) AND (“United Kingdom” OR “UK”)
	Example of a Full Boolean Search Strategy


Table 1: Boolean Operators technique
(Source: Author)
Inclusion and exclusion criteria

	Inclusion criteria 
	Exclusion criteria 

	Peer-reviewed journals 
	Policy papers, editorials and non-peer-reviewed journal articles.

	Journal articles that have been published within the last 5 years (2020-2025)
	Journal articles that have not been published within the last 5 years (2020-2025)

	Adults (18+) with learning disabilities or intellectual disabilities
	Children and young people under 18, or studies not focused on learning disabilities

	Studies directly addressing employment barriers and workplace inclusion
	Studies not linked to employment, such as healthcare access and housing.



[bookmark: _Toc209264103]3.2 Data Analysis Approach
The chosen studies were categorised by the author, year, research aim, methodology, and essential findings. This information was analysed into a table of data charting. Both studies were then coded to determine the recurrent ideas and patterns of employment barriers. These codes were classified into larger codes, including discrimination, workplace adjustments, and support services. This served to plot similarities and differences between studies. The advantage of this method is that it is transparent, it gives a transparent structure (Uttley et al., 2023). One of the limitations is that not all studies are equally deep, and thus, it is hard to compare the results regularly.
Thematic analysis was selected for synthesising the results due to its flexibility and suitability for qualitative research.  One of the strengths is that it assists in capturing common as well as unique experiences in various studies (Ahmed et al., 2025). It also encourages critical reading as opposed to descriptive reading. One of the limitations is that thematic analysis may be biased since it relies on how the researcher interprets data. Hence, to minimise bias, the themes were based on evidence from studies.
[bookmark: _xf7eif3127vb][bookmark: _Toc209264104]3.3 Ethical Considerations
As this study is a secondary research, proper ethical consideration was followed in this research. Moreover, while collecting data, biased information was avoided to ensure transparency. Along with that, the collected data was selected in a password-protected system. Furthermore, the Data Protection Act or GDPR was followed in this research to maintain the ethical guidelines of this research. 

[bookmark: _Toc209264105]

4. Results 
[bookmark: _Toc209264106]4.1 Summary Table
	Author(s)
	Research Objectives
	Methods
	Key Findings
	Relevance to the review questions

	Ee et al. (2022)
	To estimate and evaluate the experience of Mental Health professionals in providing services to the adults 

To identify the area of intellectual disability and mental health problems


	Secondary method of research 

Qualitative data analysis 

Scoping review process
	Clinical expertise, well-developed estimation regarding the issues of adults, the purpose of client engagement and adaptability are all associated with the experience of a Mental Health professional to provide the services to the adults.
	The issues of learning disabilities and the purpose of identifying the way out are associated with the scoping review of employment disparity among disabled people.

	Sammie et al. (2024)
	To identify the beneficial area of early detection of disease, and to carry out a scoping review of risk factors
	Estimation of secondary data 

Process of qualitative analysis 

Evaluation from different types of international journals
	The purpose of early intervention refers to the beneficial area of treatment and the improvement of the outcome through better prognosis. Early detection and treatment are comparatively cost-effective, and they eventually help in the improvement of the quality of life. 
	The purpose of escalating the prevention to the escalation of the disease and reduction of hospital admissions becomes easier through this study.

	Davies et al. (2023)
	To estimate the comparison between a conventional common and a neurodivergent adult

To go through the neurotypical adults' experiences in the hiring process


	Estimation from different types of International and peer-reviewed articles, estimation of qualitative data collection 
Secondary process of research
	The problems in cognitive processing, the style of communication, the typical area of alignment and issues in social introduction are found from the study.
	The objective of identifying the difference between neurodivergent and conventional common adults becomes impactful for the estimation of behaviour and cognitive experience, and the issues in the process of employment.

	McKinney and Swartz (2021)
	To identify the purpose of employment integration barriers
	Exploration of the purpose of employment integration through secondary research and evaluation of the qualitative data
	The estimation of improvement in workforce participation, the purpose of ensuring equal access to employment and eliminating systematic discrimination are all related to the purpose of employment integration barriers and their further removal.
	The fulfilment of the objective of identifying the barriers of employment integration and the promotion of improving workforce participation are found in this discussion.

	Chadwick et al. (2022)
	To investigate the system of digital inclusion and participation in intellectual disability and its impact on the international process.
	Evaluation of existing studies and different types of open resources to explore the purpose of employment integration, covering the idea of disability and its impact.
	The estimation of the process of intellectual disability and inclusion of digital purposes is followed by the concept of human rights, social inclusion, civic engagement and enhancement of healthcare to proceed with the purpose of self-management.
	The fulfilment of the identification of digital inclusion for intellectual disability.


 
[bookmark: _Toc209264107]4.2 Thematic Analysis 
	Familiarization
	Coding
	Generating themes
	Reviewing themes
	Naming themes
	Writing up

	The purpose of estimating the experience of mental health service providers needs to go through the involvement of several key factors (Ee et al. 2022). The management of different conditions, the implementation of the purpose of individual and group therapy and crisis intervention are followed by them to move forward for providing better services.
	CBT, clinical expertise, adaptability
	The recurring aspect of Mental Health, the system of medication and coordination, and the mode of service delivery
	The aspect of the data regarding the experience level is followed by entry, mid-career and senior level, which are associated with the treatment of common adult mental health issues.
	Therapy Treatment for removing the issues of Mental Health conditions of adults
	The experience of the professionals focusing on learning practical application of theory, and the purpose of specialised systems, are associated with the implementation of different kinds of therapies like cognitive behavioural therapy, individual and group therapy (Sammie et al., 2024). The estimation of the purpose of clinical expertise is associated with the maintenance of common adult issues and different kinds of variables across the region. The purpose of engaging the clients is associated with the outcome of the experiences and there are also challenges of the underserved population (Davies et al., 2023).

	The purpose of early detection of the disease and the system of conducting a scoping review relates to identifying the benefits of early detection.
	Better prognosis, reduction of psychological burden, facilitative opportunity of preventive care
	The purpose of early intervention for Mental Health is to help manage it initially. The management of symptoms, reduction in the purpose of healthcare burden, and linking the process of screening programs become helpful for extending the knowledge and education of preventive strategies (McKinney and Swartz, 2021).
	The scoping review of the theme helps in the identification of the disease at an early stage, where biological, behavioural, environmental and psychosocial aspects are followed.
	Early detection of mental health issues reduces employment disparity
	Different kinds of mental disabilities have a range of symptoms. The achievement of screening, the purpose of monitoring and the assessment of risk factors are related to the early-stage treatment that is effective in the process of cost-effective intervention. The identification of the research questions regarding the risk factor of the disease also helps to figure out that relevant studies using different databases help to develop the theme of early detection, which collate and summarise the factors of betterment (Chadwick et al., 2022).

	The estimation of the difference between a conventional and a neurodivergent adult involves the different purposes of behaviour and impact, cognition, social experience and communication.
	Cognitive processing, style of communication, mental health risk and conformity with a unique process of problem solving (Chadwick et al., 2022).
	The purpose of the issues of neurodivergent adults is to find the right environment. Different kinds of development and differences and issues in typical alignment led to the problems of different kinds of changes in communication.
	Reviewing the theme of educational support and the estimation of the comparative study between common people and mentally disabled people, identify the purpose of understanding employment integration barriers.
	Educational support services for managing the mental health of disabled people
	The estimated profile of neurodivergent adults and different kinds of issues, like challenges in talking, hyposensitivity to stimuli, experience of intense emotion or difficulty in regulating stress, eventually result in the problems of disability in the long run. It is necessary to evaluate the adults in estimating their challenges to control them to having a normal life.

	The estimation of digital inclusion and participation in the purpose of intellectual disability has an impact in the international process of recruitment.
	The purpose of categorical estimation, the area of employment and civic engagement, intellectual disability and digital inclusion to achieve the purpose of digital technology and its accessibility.
	The generation of the theme of digital inclusion matters for the people with intellectual disability to enable the purpose of expression, information and autonomy. The estimation of the purpose of the democratic process of civic engagement, the system of enhancing an accessing to tele-health and looking into the purpose of self-management applications becomes helpful for removing the challenges of intellectual disability.
	The review of the theme of intellectual disability helps to figure out and understand the process of using information and mitigate the knowledge gap of impact in the international recruitment. 
	International recruitment process for disabled people
	The United Nations Convention on to Rights of persons with disabilities (UNCRPD) emphasizes access to ICT and other information (McKinney and Swartz, 2021). The estimation of the patterns, the area of contradiction and mitigation of the knowledge gap become effective with the sustainable development goal of reducing inequalities. The purpose of the global digital transformation agenda and the system of international cooperation deals with different types of global action to identify the international standards of recruitment, which will remove the issue of employment barriers for disabled people. 


 
[bookmark: _Toc209264108]4.3 Summary of the codes and findings
The contradictory purpose of strengths and challenges, the estimation of the knowledge of a robust foundation in adult mental healthcare and experience are all associated with the removal of employment barriers among adults with mental disabilities. The generation of the codes and estimation of the themes referred to the scope of early detection, looking into the mitigation of the knowledge gap through educational support services to proceed with the maintenance of adults with mental disability. The removal of employment disparity, the execution of the international standard of recruitment and early detection of the disease can prevent the issues of neurodivergent adults. The process of maintaining Sustainable Development goals of the United Nations will be helpful for reducing the issues of inequalities among disabled people in the process of employment. 
[bookmark: _Toc209264109]

5. Discussion
[bookmark: _od3veupyqdsa][bookmark: _Toc209264110]5.1 Comparing and constructing findings 
The analysed studies demonstrate similarities and dissimilarities in the learning disabilities that UK adults face. Sammie et al., (2024) and Ee et al., (2022) emphasised the importance of professional experience and therapy in working with people, stating that professional interventions can raise the level of care and involvement. This is consistent with McKinney and Swartz (2021), who also refer to systemic barriers and the necessity of integration, but highlighted employment system discrimination more than clinical support.
Davies et al., (2023) offer another approach by revealing how communication and cognitive dissimilarities make the recruitment process problematic. This is unlike the health-oriented research, since it points out the structural rigidity of the recruitment method. Meanwhile, the results of McKinney and Swartz (2021) demonstrated the role of exclusion at the workplace entry points.
Chadwick et al., (2022) focused on digital inclusion, which is not about health or recruitment but about accessible rights, independence, and participation. In general, the sources concur on the existence of various barriers, but they vary in finding the core issue of the problem, whether in healthcare, recruitment or digital access.
[bookmark: _eyml6dpmvrjg][bookmark: _Toc209264111]5.2 Explaining gaps in research 
The study demonstrates the lack of connection between early detection and actual employment outcomes. Most studies are health and recruitment based. Little evidence is UK-specific, and few longitudinal studies. It restricts practical application because of the use of secondary reviews and self-reported information.
[bookmark: _6kqhx28g72em][bookmark: _Toc209264112]5.3 Theoretical and practical implications
These results have theoretical and practical implications.  The social model of disability can be applied in this scenario as it indicates that the barriers are normally created by society (Andrews et al., 2022).  This theory allows employers and service providers to make systems flexible rather than to ask people to work with inflexible processes. In practice, the theory indicates that employers should be better trained to learn how to communicate with people and their cognitive differences. Early interventions should be related to vocational training and employment support to improve the long-term outcomes of healthcare practice. Digital inclusion should also be made a priority to provide equal access to technology for adults with learning disabilities.
[bookmark: _q8xjp46lk23][bookmark: _Toc209264113]

6. Conclusion and recommendations 
[bookmark: _j1baie7ewjtv][bookmark: _Toc209264114]6.1 Key Takeaways
The scoping review established that UK adults with learning disabilities face different challenges in getting employment opportunities.  Health and employment difficulties in the future can be mitigated by early diagnosis and intervention. Communication and cognitive disparity pose a problem in recruitment, which demonstrates that the recruitment procedures tend to be rigid and unresponsive. The importance of these findings lies in the fact that the presence of barriers is not an individual issue but a structural one as well. The conclusions emphasise the significance of the connection between health support and employment opportunities, enhancing hiring activities, and access to the digital world. 
[bookmark: _hzsuq09507m4][bookmark: _Toc209264115]6.2 Recommendations for Future Research
The longitudinal research that relates the early identification of health conditions to the employment outcomes in the long term are supposed to be conducted in the future. The combination of healthcare and recruitment perspectives should be integrated with the mixed-method design. Further UK-based studies are necessary to learn how the policies translate into practice. The impact of digital inclusion on the employment opportunities of adults with learning disabilities should also be studied. The effectiveness of employment support interventions and digital tools should be tested with the help of randomised controlled trials.
[bookmark: _hpictx81ugpz][bookmark: _Toc209264116]6.3 Recommendations for Policy and Practice
The policy and practice aim at ensuring that the employment systems are more accommodating to adults with learning disabilities. Training should be given to the employers to learn about neurodiverse communication and cognitive differences.  Policies must provide equal access to digital tools by providing financial assistance for assistive technologies and affordable internet access. Clinical guidelines are supposed to foster cooperation between the health professionals, social care, and employers. The schemes of the supported employment should be extended and regularly financed throughout the UK. The Equality Act should be enforced more strongly to minimise discrimination and enhance equitable recruitment.
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