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Task1 CV Employability portfolio 
Sara curejova 
Birmingham, England B21 9QD  07947778645  [saracurejova48@gmail.com] 

Professional profile Compassionate and reliable care worker with over four years of experience supporting individuals in health and social care settings. Dedicated to promoting dignity, independence, and wellbeing for people requiring care and emotional support. Particularly interested in working within mental health services as a Mental Healthcare support worker. Known for effective communication skills, patience, empath, and the ability to build trusting relationships with service users from diver's cultural backgrounds. Fluent in multiple languages which supports effective communication with a wide range of patients. 

Key skills
· Providing compassionate personal care and emotional support
· Supporting individuals with mental health and wellbeing needs
· Effective communication and interpersonal skills 
· Ability to build trust with service users and families 
· Teamwork and collaboration with healthcare professionals
· Observation and resorting of changes in patient condition 
· Basic IT skills including documentation and record keeping 
· Multilingual commination skills  


Work Experience Care worker – Health and social care sector (2021) present 
· Provide high- quality personal care and daily living support to individuals.
· Help service users with mobility hygiene nutrition and wellbeing.
· Support emotional needs and provide reassurance to individuals experiencing distress.
· Promote independence while always ensuring safety and dignity.
· Communicate effectively with healthcare teams, colleagues, and families 
· Observe and report changes in physical or mental health to senior staff.

Education 
I completed my level 2 qualification at Sandwell College between 2019 and 2022. During my time in education, I developed important knowledge and practical skills that prepared me for working in professional environments. My studies helped me build connections in communication teamwork and responsibility which are all essential skills when working in health and social care. I also developed basic IT skills which allow me to communicate effectively in workplace.

Voluntary experience  
Currently seeking opportunities for further support community and healthcare initiatives. Open to taking part in voluntary work related to health, wellbeing, and community support. 

      Languages 
· English 
· Polish 
· Slovakian 


Interests and hobbies
Watching movies in different languages and learning about diverse cultures. This interest helps develop cultural awareness and language skill which support communication with people from diverse cultures. 


Task 2 Personal Statement 
I am applying for the role of mental health support worker because I am deeply committed to supporting individuals who are experiencing mental health challenges and helping them improve their overall wellbeing and quality of life. Mental health is a significant aspect of health and social care, and I am passionate, about contributing to a sector that focuses on compassion, recovery, and person- centred support. I am particularly interested in working closely with individuals to help them build confidence, independence, and coping strategies in their daily lives.

Through my studies in health social care. I have developed a strong understanding of a range of mental health conditions, including anxiety disorders, depression, and stress- related illnesses anxiety. I have also gained knowledge of key principles such as personal- centred care, equality and diversity safeguarding, duty of care, and confidentiality. These principles are essential in ensuring that individuals are treated with dignity and respect, and that their individual needs are prioritised. I understand the importance of promoting a safe and supportive environment where service users feel valued and understood.

One of my key strengths is my ability to communicate effectively with a wide range of people. I am a good listener, and I show empathy when interacting with others, which allows me to build trust and positive relationships. I recognise that individuals experiencing mental health difficulties may feel vulnerable, anxious, or isolated and it is important to approach them with patience, understanding, and a non- judgemental attitude. I am confident in my ability to provide emotional reassurance and encourage individuals to express their thoughts and feelings in safe spaces.

In addition to my communication skills, I am a reliable, organised, and responsible individual. I can follow instructions carefully, work independently when needed, and contribute effectively as part of a team. I understand that mental health support worker often collaborates with other professionals such as nurses, social workers, and therapists, and I am confident in my ability to work within a multidisciplinary team to provide high- quality care. I am also aware of the importance of keeping right records and following care plans to ensure consistency and safety in service delivery.

My long- term career aim is to progress within the mental health field and take on more advanced roles, such as becoming a senior support worker or pursuing further training to become a mental health nurse. I am committed to continuous professional development and staying up to date with best practice within the sector.

Overall, I believe that my passion for helping others, combined with my knowledge, skills, and positive attitude, make me a strong candidate for this role. I am dedicated to supporting individuals on their recovery journey and contributing to a caring, respectful, and professional engagement.

Task 3 SWOT Analysis 
Strengths 
· Effective communication skills, including active listening and clear verbal instruction.
· Empathetic and compassionate nature, allowing me to understand service users’ needs.
· Good understanding of mental health concepts from academic study.
· Ability to remain calm and patient in challenging situations.
· Strong teamwork skills and willingness to collaborate with others. 

Weakness 
· Limited practical experience in real mental health care settings.
· Lack of confidence when dealing with complex or high- risk situations.
· Still developing professional boundaries and decision- making skills.
· May initially struggle with emotionally situations.

Opportunities 
· Access to training courses such as safeguarding mental health awareness, and first aid.
· Opportunities for work placements or volunteering settings.
· Carer progression into senior roles or specialised areas (e.g., mental health nursing).
· Learning from experienced professionals within multidisciplinary teams.

Threats
· Important levels of stress and emotional pressure within the role.
· Risk of burnout if self- care is not managed effectively. 
· Exposure to challenging behaviour or crisis situations.
· Competitive job market with experienced candidates.

Personal Development Plan
Goal 1: Gain Practical Experience in Mental Health Care
· Action: Apply for volunteering roles, placements, or entry- level care positions.
· Time: within the next 6-12 months.
· Resources needed: support from tutors, online job platforms, local care organisations.
· Monitoring progress: keep a reflective journal and gather feedback from supervisors.

Goal 2: Improve Communication and confidence 
· Action: Take part in group discussions, role- play activities, and presentation tasks 
· Time: Ongoing, with progress reviews every 3 months.
· Resources needed: College workshops, peer support, tutor feedback.
· Monitoring Progress: Self- evaluation and feedback from others.

Goal 3: Achieve relevant qualifications and training 
· Action: Complete courses such as mental health awareness, safeguarding, and first aid.
· Time within 1-2 years.
· Resources needed online courses, college resources, training providers.
· Monitoring progress: Track completed and reflect on learning outcomes.

Task 4 Reflection (Gibbs Model)

Description 
As part of my LCHS4009 part 1 assignment. I was assessment, I had to deliver a presentation on a topic related to health and social care. This involved researching relevant information, cratering a structured PowerPoint presentation, and presenting it to an audience. The aim of the task was to prove my understanding of the topic as well as my communication and presentation skills. After completing the presentation, I received verbal feedback from my lecturer, highlighting both my strengths and areas for improvement.

Feelings 
Before delivering the presentation, I felt and slightly anxious, particularly because I was speaking in front of others. I was worried about making mistakes or forgetting my points. However, I also felt somewhat prepared, as I had spent time researching and organising my slides. During the presentation, my confidence gradually improved as I became more comfortable. After finishing, I felt relieved and proud that I had successfully completed my task despite my nervous.

Evaluation 
One of the main strengths of my presentation was the equality of my presentation. My slides were clear, well- structured, and relevant to the topic. I was able to explain key points effectively and prove my understanding of the subject. My lecturer commented positively on the organisation of my content and the effect I had put into my research.
However, there were also areas where I could improve. My lecturer noted that I appeared nervous at times, which affected my delivery. I relied heavily on my notes, which limited my eye contact with the audience. This made my presentation less engaging than it could have been. Additionally, my voice was sometimes not loud enough.

Analysis 
This experience highlighted the importance of not only having good knowledge but also being able to communicate it effectively. Although I had prepared well, my lack of confidence affected my overall performance. In a professional role such as a mental health support worker, effective communication skills are essential, as it involves interacting with service users, colleagues, and other professionals.

The feedback I received helped me recognise that confidence and presentation skills can be improved through practice. It also showed me the importance of engaging with an audience, keeping eye contact, and speaking clarity. These my academic studies and future career. 

Conclusion 
In conclusion, the presentation was valuable learning experience that allowed me Identify both my strengths and areas for development while I proved good presentation and subject knowledge, I need to improve my confidence and delivery skills. I now have a better understanding of what is needed effectively in both academic and professional settings.

Action Plan 
To improve my future performance, I will take several steps. Firstly, I will practice my preparation skills more regularly, including rehearsing in front of others to build confidence. I will also focus on reducing my reliance on notes by becoming more familiar with content. Additionally, I will work on keeping eye contact and using a clear, confident voice. I will seek feedback from tutors and peers to check my progress and find further areas for improvement. These actions will help me develop the skills needed to succeed both academically and in my future role as a Mental Health Support Worker.

















