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Slide 1 
Penderyn distillery
Slide 2 – attraction overview
Penderyn distillery Swansea, located in the historic Hafod Morfa copperworks site, facing opposite the swasnea.com stadium.  
Known for their award-winning single malt Welsh whiskey and other spirits, the idea was originated in the late 1990s, seeking to restore Wales's lost craft of distillation. With the plans accepted in 2016 and the opening of the distillery in 2023, costing £16.5 million Swansea distillery was built for its famous copper history and its essential for making whiskey. 
The attraction provides a range of different opportunities from tasting liquors at the bar, hosting private events, masterclasses and guided tours.
Slide 3 – carry on
Within the tours, they conduct a health and safety talk to start to ensure the regulations are met within the facility, then a video is played about the history of Copperopolis regarding how copper was known, transported and developed over time – this is relevant because across Wales, Penderyn is the only company that own all 5 copper Faraday distils, named after Dr. David Faraday, which were originally used for science experiments.   
After following the tour through the copper tunnel, it continues to the workers' canteen – closed in 1980 and has now been refurbished into the distillery where the prosses of the whiskey is made.   
Slide 4 – types of tourism
[bookmark: _Int_2qCtjsWk]Penderyn is a fascinating destination for those interested in historical tourism. The distillery itself is located in a region with a deep industrial heritage, established by John Vivian in 1809. Referring to Copperopolis, it was a beacon of industrial success – with 90% of the world's copper smelted in Swansea valley. These historical factors incorporate the historical context of the site as well as appeal to specific people. 
 Historic tourism, also known as cultural heritage tourism, is a type of travel that uses the built environment and other types of heritage to draw tourists and boost local economies - an example of this is the educational video shown before the tour – it provides historical facts about the development of Copperopolis and the site and is also an educational experience, therefore educational tourism - where visitors can learn about the history of Copperopolis, whisky-making in Wales, the unique processes used at Penderyn, and the significance of the distillery in the local community. Moreover, these types of tourism are becoming more and more acknowledged as an important resource for socio-economic development.  
In addition to its historical significance, Penderyn Distillery also contributes to the local economy by attracting tourists and providing jobs. It is a prime example of how traditional industries such as the copper works can be preserved and celebrated in a modern context, therefore visiting Penderyn is a must for anyone interested in the history and culture of Wales.
Slide 5 – heritage and identity
Looking into the heritage aspect of Penderyn, its historic revival from the late copperworks has been preserved and demonstrated as a national landmark that has kept their heritage alive. This further shows that this concept can attract and create new customers and additionally benefit the company.
The Welsh heritage is another important factor for Penderyn distillery – this because of their Welsh production and honouring the rich heritage of distillation locally and nationally. Penderyn's identity is their production of whiskey – we know this because the unique production process, variety of expressions, such as the madeira finish and Portwood, the quality and craftsmanship and their icons of Wales series. These reflect on Penderyn's identity through the cultural milestones from Welsh history, an example of this is Dylan Thomas and the celebration of his life. The whisky also commemorates cultural heritage and storytelling through the history of the bottles.
Slide 6 – consumer profile
Utilizing Similar web, through the website ‘tripadvisor’, the typical visitor profile is both genders ages 25 to 34, we know this through creating a graph to discover the demographics. This implies that this type of attraction appeals to couples or friends ages 25 to their thirties.  
 Through evaluating consumers' needs from a tourism perspective, Penderyn offers many different experiences through the context of whiskey – this because of their advertisement on their main website and shares on social media. Understanding the needs from a tourism perspective on an attraction involves examining various factors that influence tourist satisfaction and the overall attractiveness of cultural heritage sites.  
Example of this at Penderyn is the adventure the site provides such as walking into the old canteen where the whiskey is made. This is also a cultural experience as the site has much history from the old Copperopolis. Penderyn also has lots of interaction with the local community – example of this is that Penderyn provides a local farmer with leftover barley for the cows in which shows the interaction and the sustainability of the site.
Slide 7 – types of attendees
Looking into the types of attendees through Similar Web – the information shows that more than 90% of tourists are domestic. The other 10% are from countries such as the United States, Germany and Australia. This shows that Penderyn whiskey is more popular within the Uk than other countries. This could be because Penderyn is a Welsh whiskey brand that has only 3 locations in Wales. 
Cohen's typology of tourists is a framework that focuses on the understanding the motivations, behaviours and experiences of different types of travellers. The 4 frameworks are organized and individual mass tourists, explorers and drifters. Referring to the tourists we could describe them as a combination of organized mass tourists as well as explorers – this because these types of tourists like group-orientated experiences as well as learning about local cultures and environments – example of this is learning about the novelty of the site, therefore the Welsh destination, how it was built and developed from the copperworks to the grade 2 listed building today. These tourists also seek social interaction, such as enjoying the tasting of the whiskey in a masterclass or gathered around the bar.  
Looking at tourists' personalities through Plog's tourism typology (1974), we can describe Penderyn's visitors as 'allocentric tourists' - these customers are known for their thrive for adventure and the look for novel and exotic locations. They want to immerse themselves in local cultures which is relevant to Penderyn distillery.
Slide 8 – evaluation of consumer satisfaction
To evaluate consumers satisfaction - I have researched into surveys from Tripadvior and google reviews. This was to find the common metrics and opinions from the variety of consumers.
Slide 9 – google reviews/tripadvisor
Overall, Penderyn Distillery is highly recommended for its engaging tours, friendly and welcoming staff and their exceptional whiskey. The distillery has influenced consumers through providing a historical and cultural experience through their connection of the Hafod Morfa copperworks and their engagement with brand heritage – the whiskey masterclasses as well as the tours offer insights into the distillery's heritage and the connection to the historical Welsh culture - This reinforces the brand's emotional connection with its customers.  
Through the metrics of Tripadvisor, they have an average of a 5-star rating based on the 101 reviews – this shows the acknowledgement of the consumers towards the building, staff and the overall experience of Penderyn whiskey.
Slide 10 – sustainability considerations
[bookmark: _Int_V5e2LjCh]As part of its commitment to sustainability, Penderyn Distillery has taken a number of steps to lessen its impact on the environment. According to the source the distillery has implemented sustainability through the new dragon range of whiskey produced – the company have reduced their amount of glass and materials used to make the bottle – this is beneficial to the environment and local community because it reduces the amount of carbon footprint and reduction of CO2 by 50 tons per year.  
A new sustainable consideration is a pontoon ride down the river Tawe – this is to provide more transport through a scenic route to bring more tourists to the arena. The boat ride would travel down the river providing information about the history of Swansea and further about the history of Copperopolis. This would create more value for the Penderyn brand as the boat ride would stop at the industrial site known as the late copperworks. Additionally, this will create an economic value for stakeholders in the area.
Slide 11 – external influencers
Looking into the political factors, Penderyn distillery was built on the old site of the copperworks, known as Copperopolis. The building is a grade 2 listed building in which makes the site a historic attraction. This is funded by the Welsh Government with a hundred-year-old lease – this factor benefits the community because the historical factor can further attract more customers and influencers. 
Another factor is the economic slowdown – according to the source the distillery paused production due to a slowing economy and decreased demand for premium products – to improve this, Penderyn started producing gin to increase their income – this increased the tourism revenue by offering more product and incorporating into the tours, tastings and economic activity. 
Penderyn's community engagement is an important social aspect of their brand – through providing the historical and educational tours, they achieve and promote connection among the local community. 
Penderyn's environmental factors range from the reduction of waste management to the use of a local water source – the use of the water tram at Dan yr Ogof caves benefits the company by reducing their environmental impact, such as their greenhouse gas emissions. Additionally, through resourcing their water efficiency, the distillery has a reliable and consistent supply of water, which is essential for the famous whiskey production.
Slide 12 – thank you
In conclusion, Penderyn Distillery's blend of tradition, innovation, and sustainability ensures a bright future for their whiskey and other liquor production. By continuing to enhance the visitor experience and prioritizing sustainable practices, Penderyn will remain a historic attraction and respected name in the world of whiskey. 
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