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1.0 Introduction: 

This report is trying to achieve the employability skills that needed in our future career and the way to improve them.
 Employability skills are the personal characteristics that makes any graduates employable. They are different from your work experiences and your technical awareness, for that reason they have another names such as soft skills and transferable skills. Some of these skills are viable to most of careers like Communication and teamwork, Organisation and management, Critical thinking and leadership. (Homden, 2020).

Employability skills are the most important skills that almost needed in every employee. Nearly every hiring employers look for employee with employability skills. (Doyle, 2020). 






























2.0 Main findings 

2.1 There are some of employability skills that desirable by employers because they are beneficial in almost every job, therefore a job applicant who has these skills is appealing to every potential employer. (Duszyński, 2021).

These are some of the important skills:

2.1.1 Resilience: 

2.1.1.1 The definition of Resilience 

 Resilience is the ability to outcome successfully from difficult life experience or challenging situation, specially through mental, emotional, and behavioural flexibility and adjustment and internal demands. (Ogilvie, 2021).

Resilience is not just bouncing back after you had been knocked out, it is how to be able to cope with hardship and to build a reservoir of protective factors to counterbalance any risks we might face. resilience building can be applied to relationships, families, schools or communities. (Stem4, 2021).

2.1.1.2 The importance of Resilience 

There are so many reasons that resilience is important, for example it makes us have a protection from bad experience which could harm us, it helps us balance our lives during stressful or difficult days. In addition, resilience protects us from having mental illness issues. This is some of the benefit of being more resilience: 

· Improved learning and academic achievement.
· Not using sickness to absence from work.
· Decreasing of using bad behaviours such as excessive drinking, smoking or use of drugs.
· Involving more in community or family activities.
· A lower rate of mortality and increased physical health.




2.1.1.3 Ways to develop Resilience
If you are not a resilient person in your natural and want to develop a resilient mindset and attitude. You can follow these steps in your day life: (Mindtools, 2021)

· Learn to relax.
· Practice thought.
· Edit your outlook.
· Learn from you mistakes.
· Choose your response.
· Maintain perspective.
· Set yourself some goals.
· Build your self-confidence.
· Develop strong relationships.
· Be flexible. 



2.1.2Time management:

2.1.2.1 The definition of Time management 

Time management is the strategy of organising your available time and controlling the time you spend on each task to work more worthily. Some people find time management easy while other people struggle in it. If you do not have strong time management, you will suffer in your work and this can lead to: (Freshbook, 2021)

· Producing poor quality work.
· Missing deadlines.
· Increasing your stress levels.
· Ruining your work-life balance.
· Harming your professional reputation.







2.1.2.2 The importance of Time management 

There are so many advantages of having a strong time management skills, and you can benefits of it in these ways: (Kashyap, 2021)
 
· Submit work before deadline.
· Prepare a good quality of work.
· More productivity and efficiency.
· No more postponement.
· Less of being stressful and having anxiety.
· Improved equality of life.
· More spending time in relaxation and leisure.
· More opportunities and career growth.



2.1.2.3 How to improve Time management 

There are 8 easy steps to improve our Time Management: (Dagher, 2021)

· Set Smart goals.
· Set weekly priorities.
· Timetable your schedule.
· Delegate tasks.
· Take a regular break.
· Try not to multitask.
· Make your meeting productive.















2.1.3 Emotional intelligence

2.1.3.1 Definition of Emotional intelligence 

Emotional intelligence is a very important skills for your professional career and personal life. It is the skill of being able to understand and acknowledge the emotions in yourself and others and use it in managing your attitude and relationships. (Bradberry, 2009).

Various models have been developed to measure EI. The trait model, developed by Konstantinos V. Petrides in 2001, focuses on self-reporting of behavioural dispositions and perceived abilities.[4] The ability model, developed by Peter Salovey and John Mayer in 2004, focuses on the individual's ability to process emotional information and use it to navigate the social environment.[5] Goleman's original model may now be considered a mixed model that combines what has since been modelled separately as ability EI and trait EI. More recent research has focused on emotion recognition, which refers to the attribution of emotional states based on observations of visual and auditory nonverbal cues.[6][7] In addition, neurological studies have sought to characterize the neural mechanisms of emotional intelligence.(Wikipedia, 2021)


2.1.3.2 The importance of Emotional intelligence 
 
For leading, having emotional intelligence is very important for the following reasons: (Educba, 2021)

· It helps you build a better and effective relationships with others.
· It helps you admit and learn from your mistakes, so it will reduce the major issues in the origination.
· Allow you to control your emotions and having a better decision.
· Enable the leader to take criticism much better.
· Help you stay calm in stressful situation.
· Ensure leaders to be good in active listening.












2.1.3.3 How to improve Emotional intelligence

Emotional intelligence it is a very essential in development, maintenance, formation and improve our relationships with others. Emotional intelligence can develop over lifetime with our desire to learn and grew. These are the six keys to develop emotional intelligence: (Ni, 2014)

· The ability to reduce negative emotions.
· To be able to stay calm and manage your stress.
· The ability to express difficult emotions in the right place.
· The Ability to Stay Proactive, Not Reactive in the Face of a Difficult Person.
· To be able to balance back from hardships.
· The ability to express your Intimate emotions in your personal relationships.



2.1.4 Digital competency 

2.1.4.1 The definition of Digital competency 
Digital competence is the ability of using electric devices for communication, work and lectures in confidant and critical way. These competences are connected to logical and critical thinking, high-level information management skills, and well-developed communication skills. The concept of Digital competence consists of not only basic IT skills, but also understanding and knowledge of how to use digital devices and applications in novel and complex contexts demands in a practical context. (Igiglobal, 2021).

2.1.4.2 The importance of Digital competency

Digital competencies are one of the most important competencies for this century in the literature, while reading and writing were the skills that needed in the middle age. Most people now days uses social technology and digital skills in their daily lives.

After COVID-19, most of countries changed their face to face education and work type as
distance form. Not just adults but also young people and children needed to learn and improve their Digital competencies to study online. (Tokmak, 2020).


2.1.4.3 How to improve Digital competency

There some activities and tools can be used to improve student’s Digital competency:
Set quizzes for students using Google Forms, and send it directly to their email accounts. For example, Practise grammar or work on digital citizenships.  
•Short presentation: do presentation using power point or google slides.
•Create videos.
• Cross cultural digital exchange.
• Create website.
[bookmark: _Hlk66660590]• Create E-Book.
• Showcasing work.
• Websites and Apps for learning English.
• Collaborative writing.










2.2 How have the employability skills developed recently

Employability skills has developed through out centres, because in the past employability skills were much simpler and less complex then nowadays. For example, in the past reading and writing was the most important employability skills, but nowadays the graduated needs more complex skills to get a job like Digital skills, leadership skills and analytic thinking.
In addition, because of recent situation of COVID_19, most of workplace and companies changed their work form to online and distance form to stay safe. Therefore, in



2.3 Have Employability skills always been important?

Today, Employability skills is very important. In addition of high academic 
qualifications as represented by the subject and degree class, the work forces also require numbers of skills and attributes. Beside to specific and basic skills and knowledge, the employees nowadays required to have the employability skills. Employability skills regarded as the missing bridge between the training and education and the world of job.
Today’s work environment is different from previous age.
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