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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:IOSIF DANIEL STAN
Student ID: 1815337
Cohort 1 Group: 1
Lecturer’s Name: DR.JAZZ
                         DR.OLU

	Filed Trip To:FOREST OF ARDEN MARRIOTT HOTEL & COUNTRY CLUB
	
	Lecture Week:….
	Date: 10/03/2020




	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 


The use of calling old customers to drum up new business

Well trained staff

Their own restaurants (Zest Restaurant and Cast-Iron Restaurant)

Own bars (mocktail bar and cocktail bar)

Hold their own events and conferences (Conferences and banqueting department)












	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:


You need to ensure everything run smoothly and organised

Everything needs to run to schedule

Everyone knows their roles and works towards their targets.

Events are well organised and advertised such as Pancake Day & Valentin’s Day so on




	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

Have learn that there is a very strict non-smoking policy where clients get charged if caught, also if rooms are not left in the same condition charges are given, such as vomit so on

There engineers on Site to deal with any eventualities 

Marriott associates may make tee times up to 7 days in advance and receive tee times at the respective member guest rate

[bookmark: _GoBack] If members wish to play the Championship Arden course then this is available to them at members' guest rate. 






	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:

Everything is on site 

Food preparation, service to satisfy the customers 

Beverages provided from different types of bars and restaurant

Engineers on site to sort any problems 



	How would you develop facilities management skills competencies to meet organisational requirements and standards?


Maintain fully trained staff

New recipe in the kitchens so it doesn’t get boring after a while

Ensure all facilities are well managed and organised such as leisure, spa , golf, fitness and so on
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