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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be reflecting on the strategies I used to minimise stress, develop resilience and how I ensured that I kept a positive mind set throughout my first six months through Gibbs Model of Reflection 1988.

Mental health charity Mind define stress on their website as being when you are put under pressure and the result of being stressed can have a negative impact on your mental and physical wellbeing. (What is stress, 2017) Stress and resilience are directly inter linked and mental health charity Mind define resilience on their website as your capacity for responding to a stressful situation.  (Developing resilience, 2017) 

Firstly I recognised that this was going to be a stressful time in my life especially in terms of the university work required. However I accepted that this was going to be a stressful time and that this would become normality for me over the next few years. Hayes, Stosahl and Wilson (2011) explain that if you can understand the problem you are faced with, then you are in a better place to deal with it. (Hayes, Strosahl and Wilson, 2011)

In my previous job as a senior marine surveyor I was constantly put under pressure with time constraints of a project, health and safety concerns for the crew and vessel and dealing with demanding clients. Whilst working long irregular hours. So throughout my previous career I was put under constant stress, under forever changing circumstances. Upon reflection these experiences have helped me become a resilient person and these experiences I would be able to look back on and use.

I have always been a sporty, outdoorsy person which was one of the many reasons I joined the job. Every day I exercise and I recognised that I had to continue doing this.  As when I’m active it improves my mental health, I feel more confident and moreover these are activities I simply enjoy. Otto and Smits (2011) explain that if you frequently take part in exercise that challenges and exposes your body to stress then you cope better with other forms of stress. (Otto and Smits, 2011) On reflection through Gibbs Model of Reflection 1988 this is also my main tool for also developing resilience as through regular exercise I am constantly having to adapt to the stress put on my body. As a result of understanding this I will continue to exercise regularly going forwards.

This leads onto having a set routine as exercising daily would require me to manage my time effectively. Hence I set a specific time slot for doing exercise and any study I had to do would be done beforehand. Also by giving myself strict time lines it allowed me time to switch off from the worry and stress of the job. Disability blogger Emma Muldoon explores how having a set structure can benefit your physical and mental health and this is something the government advise doing during the Coronavirus lockdown. (Muldoon, 2020)

To summarise there are a number of techniques I have used to combat stress and develop resilience during my first six months in my new career. Through Gibbs Model of Reflection 1988 I believe if I hadn’t have used these methods effectively then I wouldn’t have coped as well as I have done. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will be reflecting on a policing incident that involved conflict in which I had to use my communicational skills in order to reduce the risk of the situation becoming physical whilst still providing a professional and courteous service to both victim and offender. During this incident there are a number of options I had to consider including the powers and policies available to me at that time and how best to safeguard the victim. I will also reflect on how my response could have been improved through Gibbs Model of Reflection 1988.

Two of my colleagues and myself responded to a call that a male had reported there had been a domestic argument between himself and his partner. Upon arrival the male was sitting outside the house and was instantly abusive towards myself and how old I look stating “How old are you? You aren’t old enough to be a policeman, you are a kid.” I remained polite to him and tried to make a joke of the situation stating that “I’m much older than I look sadly.” My tutor stayed outside to gather an account from the male caller, whilst my colleague and I went to speak to the female partner who was inside the house. Upon gathering an account from her she informed us that the male was very abusive towards her and he had threatened to burn her house and her car. My tutor then came inside the property to discuss the incident and we decided to arrest the male on suspicion of threats to cause arson. I left the house to go speak to the male who was still sat on the floor outside the house, smoking and drinking a can of lager. I told him what we were arresting him for, in which he again became verbally abusive towards myself. The male stated “You aren’t putting me in handcuffs, I’d like to see you try” I also asked him to put down his cigarette and can of lager as these items could have potentially been thrown towards us. During the caution the male began to get aggressive, his chest puffed out and he tensed up so myself and my colleagues grabbed hold of him in order to get him into handcuffs. He resisted the arrest by trying to get away from us and myself and my colleagues had to work together in order to detain him effectively. 

Whilst gathering an account from the female who turned out to be the victim I used a number of different communicational skills in order to gain an account from her. I asked lots of open questions whilst speaking to her and I continued to show her empathy of the situation and this in turn allowed her to open up about what had happened. I also used my nonverbal active listening skills such as using hand movements, maintaining eye contact and also nodding my head to show that I was listening to her and that I understood what had happened. A website blog by Smith (2020) states that “most experts agree that that 70 to 93% of all communication is nonverbal” (Smith, 2020). These numbers clearly show how effective nonverbal communication is. Hence when I spoke to the victim most of my communication with her was nonverbal which allowed her to say what she wanted and voice her concerns. Moreover we found out what she wanted to happen as a result of this incident and we were able to support her through this and provide her with a professional service. Hence if she was contacted about the service we provided her on that day I believe she would speak positively of our actions and our contact with her that day. 

The male was continually abusive towards us all throughout this incident. This could have worsened by being under the influence of alcohol at the time. He also showed an evident dislike of my colleagues and myself which was possibly due to past experiences with the police and that he may already have had a negative opinion of us before we had even arrived at the call. I did initially try to build a rapport with him and have a bit of a joke with him however he didn’t respond to this and I was unable to build a connection with him. I was hoping that through using models such as Betari’s Box I would be able to bring him down to my level where I was being friendly and engaging towards him. I knew that if I was successful in doing this then I had a better chance of avoiding any conflict. I knew that if I started off in a calm manner then I always had the option of upscaling my response.  Twardowski (2014) explains in a blog that some of the best techniques when dealing with aggressive people is that you should try to remain calm and also try emphasise with that person. (Twardowski, 2014). However this approach did not work and the male continued to be abusive towards us and disregard what we were saying. Hence when I spoke to him during the arrest I was very direct and told him exactly what I wanted him to do and what was going to happen. At this time I needed to show myself as being an authoritative and confident person. The male also had warning markers for mental health and violence so I was concerned that the situation may escalate if we didn’t act quickly. 

There were a number of powers and policies available to us at this time. The male was arrested under Section 24 Pace 1984 and was placed in handcuffs. I was aware that under Article 5 of the Human Rights Act 1998 the males right to liberty would be temporary taken away in order to make the arrest. Due to the male’s aggressive demeanour and verbal threats, use of force was necessary under Common law to protect myself and colleagues. Use of force was also necessary under Section 3 criminal law act 1967 in the effecting of a lawful arrest. Also in line with Gwent Police domestic violence policy I was concerned that there was still a significant threat to the victim if I did not take positive action during this incident. However whilst using these powers it was critical the male’s wellbeing was taken under consideration and that any use of force was justified and proportional. 

Upon reflection of the incident I should have allowed my colleagues a bit more time to position themselves around the steps where the male was sat on. As initially I was very direct and spoke to the male whilst my colleagues were still in the doorway of the property. Had I allowed for my colleagues to be in a better position we would have then been in a more effective place to detain the male quickly. However it turned out we were successful in detaining and arresting him but if I had taken a bit more to allow officers to position themselves then I believe it would have been a smoother process. However this was a good learning point for myself and is something I will make sure I consider next time I am in a similar situation. To get to the outcome of this situation which was to arrest the male there were a number of things I had to consider. It was beneficial that both my emotional and rational parts of my brain came to the same decision. Emotionally I did not want the male to remain at the address as after speaking to the victim I could see how distressed she was. But also I knew that the rational was there as there appeared to be evidence that a crime had been committed and along with the powers and polices available to me we could safeguard the victim and make an effective arrest. Through use of the national decision making model it also helped me to get to the successful outcome of making the arrest.

To summarise there are a number of ways I tried to manage conflict in this situation and even though the outcome was successful there are learning points for myself going forwards. Through Gibbs Model of Reflection 1988 it has allowed me to identify that had I taken a bit more time and observed my colleagues positioning. It would have allowed us to detain the male more effectively. Next time I am in a similar situation I will ensure that I do this. Moreover through Gibbs Model of Reflection 1988 I also wouldn’t change my initial approach towards the male as even though in this situation it didn’t work. I believe that you should majority of the time always try with a more friendly approach to begin with then you always can change to a more direct and authoritative approach thereafter. Furthermore as previously mentioned there is studies done that highlight that this can be a more effective approach. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


During this essay I will be reflecting on a policing incident that involved following the victims code of practice and Gwent Police’s domestic violence policy. I had to follow these procedures in order to support the victim as best as I could and to help safeguard the victim from the offender. Whilst also guiding the victim through the criminal justice system. Furthermore I will also be reflecting upon how I could have improved on the service I provided through the use of Donald Schon Reflective Tool 1991 and John’s Model for Structured Reflection 2006. Whilst also identifying which of the key policing values were used throughout this incident. 

My colleagues and I responded to an emergency call and the details of the call were that a female had been assaulted and her car had also been damaged by her ex partner. Upon attended the victim’s address there was no answer at her door and her mobile phone was turned off. We did however find a damaged car that had had its wing mirror pulled off. At this point it was crucial that the Golden Hour was considered in order to preserve evidence. Hence photographs of the damage caused were taken. I also did consider that CSI might be able to retrieve fingerprints from the damaged wing mirror however due to the time of the day CSI were not available. Eventually we managed to get in contact with the victim who was staying over a friends address. Upon arrival it was clear that the victim was very distressed as she was crying.  After gathering details from her, my colleagues left to try and locate the offender who was her ex partner. I obtained a positive statement from her and also considered the Golden Hour again and took photographs of her injuries obtained from her ex partner hitting her. This was important to do at the time as the injuries mentioned were bruising and swelling and both of these would likely have been less visible if they had been taken at a later date. I also ensured that all best evidence was collected. This included house to house enquiries and identifying if any CCTV was available. Which wasn’t in this situation. Also by obtaining all witness statements. This was also a requirement for me to do so under the Criminal Procedure and Investigations Act 1996. 


In this situation safeguarding was my ultimate concern. The victim was a repeat victim of domestic abuse making her vulnerable. She also hand a young child living with her so I identified that the child was also vulnerable and at risk. The offender also had a key to get into her property and as she lived by herself this was also factor that lead to her vulnerability. Naturally I was concerned about this so we ensured that the victim would stay at her friend’s house whilst we arranged to get the locks on her doors changed. A Domestic Abuse, Stalking and Harassment risk assessment form was completed for her and a Public Protection Notice was also submitted on behalf of her and her child. In order to help identify and safeguard both her and her child at the time and also going forwards. This would also allow support from partner agencies to be provided to her.

We were unable to make contact with the offender on that day. However when we did make contact with him, he was arrested under Section 24 Police and Criminal Evidence Act 1984 and interviewed by myself and my colleagues. To ensure we continued to safeguard the victim, bail conditions were placed on him ensuring that he wouldn’t come into contact with the victim again. Moreover I followed Gwent Police Domestic Violence Policy in that positive action must be taken which I did do upon making the arrest which allowed the victim to be safe guarded.

Following the Victims Code of Practice I informed the victim that her ex partner had been arrested and interviewed. I also informed her of the bail conditions placed upon him and that the file had been sent to the Crown Prosecution Service for advice. As a result of the outcome taking a few weeks to be acted upon I had to extend the bail conditions on the offender and this update was also passed onto the victim. I completed a Victim Contact Management form on NICHE and made sure I contacted the victim each week to let her know of any progression with the case. Following research completed by Victim Support one of the most significant common complaints from victims of crime was that they weren’t provided with enough updates by the Police in regards to their case. (Dinisman and Moroz, 2017,p28-29). The victim also requested special measures in court and she requested screening to be put up so she would not have to see him. So I ensured that this was completed on the relevant documentation provided to the Crown Prosecution Service. This all falls under The Code of Practice for Victims of Crime 2015 which officers have to abide by. (Victims Code | Victim Support, 2015) 


The victim also was unemployed and having to care for her young child. Hence I was concerned about the financial implications of the damage caused to her car and how having to pay for this cost may affect her and her child. A compensation form was offered to her so she could reclaim the cost of this damage to her vehicle. 

Every police force has the same set of values and principles that are laid out by the College of Policing and these values work alongside the Code of Ethics. There are four policing values that officers must adhere to and are continually assessed on by superiors. These are serving the public which requires officers to always put the safety and needs of the public at the heart of their work. Robert Peel who established the first police service and also set out nine Peelian Principles that are still used today stated that “The Public are the police and the police are the public”. (Your police service putting the public first, n.d.) This implies that the public and the police have to work together in order to provide an effective service. Also to show transparency when working with colleagues and members of the public and always being honest in their approach in doing the job. Integrity which requires officers to abide by the standards that are expected of them. Impartiality which involves treating everyone fairly and allowing all involved parties to put across their point of view. (Competency and Values Framework for policing, 2016)

Throughout this incident I believe I showed all four of the policing values previously mentioned.

Upon reflection on this incident through Donald Schon’s Reflection on Action Model 1991 we should have requested more thorough information prior on the incident via our radios. As upon travelling to the victim’s friend’s house we did see a male cycling on a bicycle who we now know to be the offender. However at that time we were not provided the information that the offender had made off on a bicycle. Had we known this we could have arrested him on the night of the incident which would have further safeguarded the victim but also provided her with greater satisfaction in the service provided by ourselves knowing that we had acted so quickly.

 Moreover John’s Model for Structured Reflection (2006) illustrates that had we received that information earlier it would have dramatically impacted our decision making. As we would have been able to split up our team with a group of us providing care and support to the victim whilst the other team members could have made the arrest of the offender upon seeing him on his bicycle.  

To summarise even though the outcome of this incident was successful and I believe the victim was happy with the service we provided her with, there is one thing I would change. Through the use of Donald Schon Reflective Tool 1991 and John’s Model for Structured Reflection 2006 it has allowed me to identify that more specific information should have been requested about the offender making off. This being the major learning point for myself and will be something that I ensure I do going forwards in my career.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will be reflecting on a policing incident that involved applying the National Decision Model to allow me to deal with the incident effectively. I had to use this model in order to deal with an aggressive offender whilst also supporting the victim as best as I could and to help safeguard the victim from the offender. I will also look at how I used discretion alongside the National Decision Making Model in order to achieve a positive outcome. I also had a number of responsibilities to follow under the Criminal Procedure and Investigation’s Act 1996 which I will also discuss. I will also analysis how the code of ethics and a number of policing values impacted our decisions during this incident. Moreover I will investigate the impact of bias and how that may have affected my decision making.  Furthermore I will also be reflecting upon how I could have improved on my response through the use of Driscoll’s Adaptation.

My colleagues and I responded to an emergency call and the details of the call were that a male had assaulted his partner, damaged her property and had left the address. Upon arrival the victim was crying in the street and being comforted by her next door neighbour. She also had two children that had witnessed the incident. We initially gathered an account from the victim and also the neighbour who had witnessed part of the incident. We then requested help from other colleagues to conduct an area search of the male who had left on foot. My colleague took a positive statement from the victim. Whilst I tried to safeguard the victim. The male had climbed into the property through the window and had damaged the window in doing so and it couldn’t shut. I was concerned about this as it couldn’t lock. I considered the Golden Hour and took photos of the damage to the victim’s property and also of the injuries to herself. I did eventually manage to get the window to close and lock and I went to get a statement from the neighbour. Whilst taking the statement the neighbour’s partner informed me that the male offender was back. I quickly rushed outside and saw a male walking towards me. At this point I radioed my colleagues to come provide assistance. The male was very aggressive and abusive towards me. He threw his jacket at me and also stated “You aren’t handcuffing me, I’d like to see you try”. I told him that he was being arrested on suspicion of assault and causing criminal damage. I had to be very direct, confident and authoritative with this male as he was continually walking towards me with his fists clenched and shouting. I told him not to move any closer towards me and my tutor also pulled out her PAVA spray. At this time I also considered pulling out my spray however I felt that I could get him under control through direct communication. I was continually telling the male not to come any closer and to turn around away from me. Eventually the male did do so. However during the arrest he did resist and tried to push myself and my colleagues away. Whilst escorting the male to the van he was resisting and during this a bag of cannabis fell out of his pocket. So after placing him in the van I seized the bag and further arrested on suspicion of possession of cannabis. 

The National Decision Model is continually used by Police Officers when attending incidents. Through its use it allows officers to ensure that they are making the best decision based on the information that they have been given. There are 7 key stages of the National Decision Model. At the centre and stage 1 of the model is the Code of Ethics which are 10 professional behaviours that all officers must adhere to. These behaviours are as follows;
1. Honesty and integrity
2. Authority, respect and courtesy
3. Equality and diversity
4. Use of force
5. Orders and instructions
6. Duties and responsibilities
7. Confidentiality
8. Fitness for work
9. Conduct
10. Challenging and reporting improper behaviour.
Stage 2 of the model is the gathering of information and intelligence. This allows officers to have all the necessary detail in place in order to help guide them in order to make a decision. Stage 3 of the model is assessing threat and risk to come up with a plan to tackle the issue. This includes the risk towards officers themselves but also to members of the public and their property. Stage 4 of the model is identifying what powers and policies are available to officers at that time. Stage 5 of the model is considering other options and contingencies that are available and maybe better suited to deal with the issue faced. Stage 6 of the model is taking positive action. If officers are faced with a problem they cannot just let it slide, they must respond in the best way they possibly can. Then the final stage of the model is reviewing what has happened and how it can be improved upon next time. Often during the same incident officers may have to work their way through the National Decision Model a number of times upon repeatedly receiving new information. (Bryant and Bryant, 2020,pp 79-80)

Discretion is heavily linked to the National Decision Model. It allows officers to make a decision on what they interpret will provide the best outcome of the issue they are faced with. Whilst abiding by the Law and applicable policing practices and procedures. (Bryant and Bryant, 2020,pp.81-83)

There are a number of factors that affect decision making and a number of them are applicable during this incident. My lack of experience as I had only been in the job under a year. Also the risk and urgency of the situation. Even though these factors could have resulted in the outcome being negative I was happy that they largely didn’t affect the outcome. 

Throughout dealing with the offender the National Decision Making Model along with discretion was continually being used. Upon the male approaching me aggressively along with my tutor pulling out her PAVA spray I also considered this as an option. However I felt that if I was direct and authoritative in my verbal communication then I may be able to get the offender under control. Which did turn out to be the case. Had the male continued to approach me aggressively I would have then also had to pull out my PAVA spray. To best safeguard the victim and because of the offence I used discretion in order to make the arrest. 

The Criminal Procedure and Investigations Act 1996 helps identify what information is provided to the prosecution and to the defence during court. It is the officer in case duty to identify what is relevant and unused material and to organise this on the relevant documentation provided to the Crown Prosecution Service. Likewise it is the officer in the case role to gather all material that applies to the case that may have a bearing on the end result of the court case. However the sharing of such information must be ensured that it abides by the Human Rights Act 1998 and also General Data Protection Regulations 2018. (Bryant and Bryant, 2020,pp.548-550)

As the arresting and assisting officer I had a number of duties to comply with under the Criminal Procedure and Investigations Act 1996. This included completing my arrest statement, conducting house to house enquiries and documenting who had witnessed the incident in my Pocket Notebook. I also took a statement from a witness, this witness also had CCTV which I also exhibited on her behalf. These statements were linked to the case file as relevant material. (Bryant and Bryant, 2020,pp.548-550)  

Bias comes in two forms. Unconscious and conscious bias. Conscious bias is a form of bias that you are aware of and make decisions based upon this. Whereas unconscious bias you aren’t aware of. It comes in three forms; affinity bias, confirmation bias and source bias. Affinity bias occurs when you listen to or prefer people who are similar to you. Confirmation bias occurs when you may ignore evidence and you go with what you expect to happen. Source bias occurs when you trust a source and don’t necessarily gather all the information because you have trusted your source. Upon reflection through Driscoll’s Adaptation of the policing incident I have discussed earlier I used source bias during this incident. As whilst taking the statement I was only made aware of the offender returning to the address because of what the witness had told me, the offender did not actually identify himself. If faced with a similar situation again I will try make sure that the offender identifies himself too me.  

To summarise, even though the outcome of this situation was positive there are two learning points. Through Driscoll’s Adaptation it has allowed me to understand when source bias has affected me and what I can do try to do to limit its effects. Also to prevent a loss of evidence I could have also searched the male under Section 32 of the Police and Criminal Evidence Act 1984 at the time of arrest. Rather than conveying to the van and then searching. As had my colleague not noticed that the drugs had fallen out of his pocket then this evidence could have been missed. To conclude I was also happy with my use of the National Decision Model when identifying the risk that the offender posed. But also with the consideration of other options and contingencies of using tactical communication and a use of force through my appointments that were available to me during a fast flowing situation. 
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be reflecting on a policing incident that involved dealing with a vulnerable person and how I used my communication skills in order to provide her with an effective service. I will focus on the areas that made her vulnerable and how I tried to best safeguard her. Whilst reviewing the Code of Ethics, Equality Act 2010 and the Human Rights Act 1998 and exploring how they played a part in dealing with this incident. Furthermore I will also be reflecting upon how I could have improved on my response to the incident through the use of Gibbs Model of Reflection 1988.

My colleagues and I responded to an emergency call following a report from the victim sister that the victim had been assaulted by her boyfriend. The caller also stated that the boyfriend was keeping her locked inside his car outside her address. Upon attending the address we firstly tried to identify where the car was but we couldn’t find it. We then had to gain access to the victims block of flats through a neighbour as no one answered her door bell. After knocking on her front door there still was no answer. Upon leaving the address I saw a female heading towards us carrying some plastic bags. She identified herself as being the victim. She originally did not want to engage with me at all. When I asked her questions she only gave one word answers. So I offered to carry her shopping into her flat so we could speak properly. By speaking with her inside her address it allowed her to open up and she told us that she had been assaulted by her partner whilst at his address but did not want to make a complaint. She also told us she had numerous mental health conditions and as a result of the incident she was feeling incredibly low. 

Safeguarding the victim was my ultimate concern at this time. As a result of her returning to her home address that the partner did not have a key to gain access. I was happy that this was a self guarding measure in itself. I also informed her that if he did try to get into her property or if she felt threatened or at risk to call 999. So I informed her to keep her doors and windows locked and not to speak with the partner. She confirmed that she would block his phone number to prevent him getting into contact with her. However my colleagues and I were not happy leaving her at the address by herself in such a vulnerable state. Especially as she was feeling so down. We firstly tried to identify if there was any family and friends she could stay with. This was not an option. So we spoke to the Approved Mental Health Practitioner and asked him to speak to her on our behalf. The Approved Mental Health Practitioner spoke with her and was happy for her to remain at the address by herself. We provided her with a mental health support phone line contact number that she could contact if she was feeling upset. But we also put in a social services and Connect Gwent referral to see if she could get more support in terms of being a repeat victim and for her mental health. 

I did consider using Section 136 of the Mental Health Act 1983. This was an option to me whilst I saw the victim outside her property in the road. However once we had gained access into her address which is when she largely opened up about the incident and how she was feeling. Unfortunately at this point Section 136 was no longer available to me as we were within her home. (What is section 136 of the Mental Health Act?, 2020). As the victim did have capacity and because we were in her home address. It would have been a breach of her Human Rights to have removed her from that situation.

Vulnerability is defined as someone that is unable to properly care for themselves and as a result of that is at risk of being abused by another person. In terms of mental health that person may also pose a risk to themselves. A person can be deemed as being vulnerable for a number of reasons. (What does vulnerable adult mean?, n.d.)

There are 9 protected characteristics that fall under the Equality Act 2010. As a result of these characteristics it can but not always result in that person being vulnerable and discriminated against. The 9 characteristics are a persons’ age, race, disability, sex, sexual orientation, pregnancy and maternity, gender reassignment, religion and marriage or civil partnership.  

Upon reflection through Gibbs Model of Reflection 1988 I believe the victim was vulnerable for a number of reasons, not just the protected characteristics I have previously mentioned. She had been a repeat victim of domestic abuse. She also had numerous mental health conditions. She was also living by herself in an unclean and untidy flat and she stated to us that she was feeling very low. She was also unemployed and didn’t have any support from friends or family. This is likely why she has often returned to her abusive partner. To help her engage with us we had to use a number of open questions in order for her to describe what had gone on. Whilst showing her empathy towards her situation which evidently would be very difficult for anyone to have to deal with. I also think it helped that we were both sat on the sofa next to each other which is not only more comfortable but it is also less overpowering. As she may have been scared of having officers in her flat. Moreover I also think that by offering to carry her bags it allowed some sort of rapport to be built. As building rapport is essential to allow the victim not only to trust you but also to engage and open up in regards to any issues that they may have.

Although she did not want to make a complaint and she refused to complete a Domestic Abuse, Stalking and Harassment risk assessment form. I believe that in this situation we provided her with as much help and support as we could do. She had previously been seen by a mental health hospital and she didn’t feel like they were very supportive which is partly why she refused help initially. As she had had a negative experience. However by informing her that there are other agencies out there who are experts in the mental health field who could support her she did eventually agree to this. 

Under the Code of Ethics I had a duty and responsibility to safeguard the victim and to ensure that once we left her she would be safe on her own. Not only from the offender but also in regards to her own mental health. Hence we took all the necessary steps in order to do this and provide her with as much support as we could do. Likewise I also had to gain her authority in order to submit the referrals to partner agencies on her behalf. If I had done that without her consent I would have been breaching Article 8 of the Human Rights 1988 which is the right to respect private and family life, the General Data Protection Regulation 2018 and also the Code of Ethics. Namely honesty and integrity but also confidentiality.  

To summarise; through Gibbs Model of Reflection 1988 it also allowed me to understand what powers and safeguarding measures that were available to me at this time. Section 136 of the Mental Health Act 1983 could have been used whilst outside the property. As even though the victim was safeguarded as well as we could have done, the better option may have been to use Section 136 to take her to a place of safety. Moreover through use of partner agencies and referrals it is a good way of safeguarding the victim in the future. At that time I was not aware of the contact number for C.A.L.L the 24 hour mental health support phone line. So that is a very good tool that I will use in the future to allow the vulnerable person just to have someone to contact when in crisis. Likewise when attending a call it is important to keep an open mind in regards to the information you have been provided. As during this incident the caller had stated that the victim was being held in the offender’s car. However this was not the case. 
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Interviewing suspects and victims. Focusing on gathering the necessary information that helps prove or disprove the offence. 




	By taking the lead on another 4 victim/suspect interviews with a deadline of 13th August 2020. Any handovers that are passed over to my shift that require an interview I will ask if I can take that handover on. I will let my Sergeant nt know that this is a target of mine.
	My sergeant and colleagues on shift.
I also have a number of friends that are also in the job.
I can also refer to Blackstone’s Handbook for Policing Students, college of policing and my detailed notes that I took regarding interviewing from my 6 months of training prior to joining my shift.
	4 victim/suspect interviews to be completed by 13th August 2020

	
Dealing with a Road Traffic collision. One that requires the use of partner agencies such as the Fire Service, Ambulance and Recovery Vehicles.
This is something I haven’t dealt with yet.
	Monitoring the Gwent STORM Log to identify when a Road Traffic Collision has occurred. Then making sure I put myself forwards as the lead to deal with the incident. I will let my Sergeant know that this is an incident that I want to deal with.
	My Sergeant and colleagues on shift. 
I also have a number of friends that are also in the job.
I can also refer to Blackstone’s Handbook for Policing Students, College of Policing and my detailed notes that I took regarding interviewing from my 6 months of training prior to joining my shift.
	Take the lead on 1 Road Traffic Collision incident to be completed by 13th September 2020.

	Completing a full set of diary car appointments. I have already done this however I ran out of time and missed 1 out of the 4 appointments. This was because I spent a lot of time taking a detailed statement whilst trying to provide support to the victim. I took extra time as I wanted to make sure everything was done correctly. However had I been more efficient with my time I believe on that day I could have completed all four appointments.











	By taking on the diary car appointment role another 2 times by 13th September 2020. I will also inform my Sargent that I want to be in a position where I can take a statement and provide support to a victim/witness effectively but whilst also sticking to the allocated time period that I have been given for that appointment. I will also make sure I monitor the time to ensure that I don’t run over that allocated time.
	My Sergeant can provide support as she is the person who allocates the diary car appointments on shift.
I can also refer to I can also refer to Blackstone’s Handbook for Policing Students, College of Policing and my detailed notes that I took regarding statement taking from my 6 months of training prior to joining my shift. 
	Take on the role of the diary car appointments another 2 times by 13th September 2020. 





 Reference page
Your reference page should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Only one reference page required that covers all your workbook task.
Note that a reference page contains only the sources you have cited. We are not requiring a bibliography for this workbook which would cover all sources you researched but may, or may not have cited in your work.
Task 1 references
Mind.org.uk. 2017. What Is Stress. [online] Available at: <https://www.mind.org.uk/information-support/types-of-mental-health-problems/stress/what-is-stress/?gclid=EAIaIQobChMI77yl_4XP6QIVWeDtCh3K9wAyEAAYASAAEgJYxvD_BwE> [Accessed 25 May 2020].
Mind.org.uk. 2017. Developing Resilience. [online] Available at: <https://www.mind.org.uk/information-support/types-of-mental-health-problems/stress/developing-resilience/> [Accessed 25 May 2020].
Hayes, S., Strosahl, K. and Wilson, K., 2011. Acceptance And Commitment Therapy. New York: The Guilford Press, p.23.
Otto, M. and Smits, J., 2011. Exercise For Mood And Anxiety. New York: Oxford University Press, 2 Exercise works for your mood, p.3.
Muldoon, E., 2020. The importance of routine during self-isolation. [Blog] Available at: <https://news.motability.co.uk/inspiration/the-importance-of-routine-during-self-isolation/> [Accessed 14 May 2020].

Task 2 references
Smith, D., 2020. Nonverbal Communication: How Body Language & Nonverbal Cues Are Key. [online] Lifesize.com. Available at: <https://www.lifesize.com/en/video-conferencing-blog/speaking-without-words> [Accessed 15 May 2020].

Twardowski, J., 2014. How to Deal With Aggressive People. [Blog] The blog, Available at: <https://www.huffpost.com/entry/how-to-deal-with-aggressi_b_6361376?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvLnVrLw&guce_referrer_sig=AQAAALHRWzAL3XqPu5MEv6JYjHlsdlqv4QnpSokxyWOkdxA4qaJHCeo_bfRblAnu7iVmG7_3LQplVxr1UTIJZj7CVZbC12BOQFQj1zkQqHzGNzN2B3HM-vgDiBqG7O3stSxnuRxH_XNV5dI8O7wLcQRcj3fa_IzcAjjM4fcf3ZGxuQr9> [Accessed 15 May 2020].





Task 3 references
Dinisman, T. and Moroz, A., 2017. Understanding Victims Of Crime. [ebook] pp.28,29. Available at: <https://www.victimsupport.org.uk/sites/default/files/VS_Understanding%20victims%20of%20crime_web.pdf> [Accessed 17 June 2020].


Victimsupport.org.uk. 2006. Victims Code | Victim Support. [online] Available at: <https://www.victimsupport.org.uk/help-and-support/your-rights/victims-code> [Accessed 17 June 2020].

Bryant, R. and Bryant, S., 2020. Blackstone's Handbook for Policing Students 2020. 14th ed. Oxford: Oxford University Press, p.76.

n.d. Your Police Service Putting The Public First. [ebook] Police Federation, p.2. Available at: <https://www.polfed.org/media/13687/putting_the_public_first.pdf> [Accessed 8 July 2020].

2016. Competency And Values Framework For Policing. [ebook] College of Policing, pp.5,6. Available at: <https://www.college.police.uk/What-we-do/Development/competency-and-values-framework/Pages/Competency-and-Values-framework.aspx> [Accessed 8 July 2020].


Task 4 references

Bryant, R. and Bryant, S., 2020. Blackstone's Handbook For Policing Students 2020. 14th ed. Oxford: Oxford University Press, pp.79-80.

Bryant, R. and Bryant, S., 2020. Blackstone's Handbook For Policing Students 2020. 14th ed. Oxford: Oxford University Press, pp.81-83.

Bryant, R. and Bryant, S., 2020. Blackstone's Handbook For Policing Students 2020. 14th ed. Oxford: Oxford University Press, pp.548-550.

Bryant, R. and Bryant, S., 2020. Blackstone's Handbook For Policing Students 2020. 14th ed. Oxford: Oxford University Press, pp.548-550.


[bookmark: _GoBack]
Task 5 references

What is section 136 of the Mental Health Act?. 2020. What Is Section 136 Of The Mental Health Act?. [online] Available at: <https://www.rethink.org/advice-and-information/rights-restrictions/police-courts-and-prison/section-136/?gclid=EAIaIQobChMIw7iCr6296gIVUe3tCh1yuAr3EAAYASAAEgIENPD_BwE> [Accessed 8 July 2020].

Uhs.nhs.uk. n.d. What Does Vulnerable Adult Mean?. [online] Available at: <https://www.uhs.nhs.uk/HealthProfessionals/Clinical-law-updates/Whatismeantbyavulnerableadult.aspx> [Accessed 8 July 2020]. 

 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name. 

Signed:  Geraint O’Donovan  (Learner

Date: 09/07/2020



Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  Geraint O’Donovan (Learner)

Date: 09/07/2020

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name.

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





