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Summary

Data protection is critical, the data protection act (1998) already enforces the fundamentals of good data protection of consumer information. However, a new regulation known as the General Data Protection Regulation (GDPR) is far from fundamental. Companies globally collect and store important data, this data can be anything from customer order reports to internal employee reviews. Therefore, it is absolutely vital that regulations such as GDPR are in place to ensure the safety of private information. (Haydn, 2015) explains that data protection principles state that personal information must be used fairly and lawfully, and for limited, specifically stated purposes. Data must be accurate, kept safe and secure, and kept for no longer than is absolutely necessary. Most companies comply with this principle as it is almost second nature to understand why misusing someone’s information could become dangerous. On the other hand, some companies do not comply with these rules therefore willingly breaking the law, this can cause serious implications for businesses as it could result in very large fines.

Importance of GDPR

The importance of understanding GDPR is vital for businesses, GDPR integrates new data protection principles as well as developing current principles. (Coulter, 2018) discusses that the Data Protection Act 1998 wasn't written with the contemporary uses of data enabled by the internet and services - such as Facebook and Google - in mind. The development of online user interaction and social media has elevated the need for more security online, billions of people use social media every day in which they divulge their information publicly. Most data can seem harmless but when a company secretly collects private data and passes it on to others, many cases of fraud and other cybercrimes can be committed.

Implications of GDPR 

(Curtis, 2018) deliberates that main aspect of GDPR is the right for the consumer to request the data, GDPR ensures people can ask to access their data at "reasonable intervals", with controllers having a month to comply with these requests. Both controllers and processors must make clear how they collect people's information, what purposes they use it for, and the ways in which they process the data. Whilst this is good for the consumer, it may be time-consuming for businesses. Dragon Office Supply collects a lot of customer data purely because of the nature of the business therefore, it may prove difficult to respond with a large number of requests for the consumer wanting to access the data that we have on them. On the other hand, companies that are not transparent with their data processes will be exposed, consumers will demand the right to access their data from these companies which in turn could lead to those companies having to pay a large fine.

(Ashfords, 2018) discusses that the GDPR requires public authorities processing personal information to appoint a data protection officer (DPO), as well as other entities, when “core activities” require “regular and systematic monitoring of data subjects on a large scale” or consist of “processing on a large scale of special categories of data”. This suggests that there is a large amount of regulatory procedures to GDPR, therefore, many small businesses many struggles to comply. Dragon Office Supplies will need to appoint a DPO in order to comply with DGPR, this will negatively impact revenue as another staff member may need to be employed. Additionally, appointing a DPO can benefit Dragon Office Supplies as they are responsible for the organisation of internal data also.
Consumer data is passed around from company to company under the old legislation, GDPR attempts to tackle this by introducing the right to be forgotten. (Information Commissioners Office, 2018)  explains that the right to be forgotten is a legislation under the GDPR to allow people the ability to ask for their private information to be deleted off any database from any company. The right to be forgotten can have major impacts on companies that rely on data sharing with sister companies in order to achieve custom, this new regulation will also have a major effect on marketing as useful data on consumers may be erased. Additionally, this may also impact the use of social media monitoring and analytics, if companies don't account for this then their data may be inaccurate. Therefore, Dragon Office Supplies needs to monitor this regulation closely as it may affect other areas of the business.	Comment by Grammarly: Deleted:t	Comment by Grammarly: Deleted:o

GDPR also encloses that data privacy policies for companies will become more effective, therefore, a change in these policies needs to be implemented. (Metzinger, 2018)  explains that under the current data protection laws, you should have a privacy policy that tells people whose personal data you are collecting, who you are and how you plan on using their information. GDPR develops upon these guidelines to include, explaining your lawful basis for processing personal information, your data retention periods and making it clear that an individual has the right to complain to the ICO if they don't think you are handling their data in a correct or fair manner. This will have a major effect on companies as it can limit the ability to use this data effectively, which may make some marketing processes unsuccessful. Whilst this is an implication to businesses, simply updating a privacy policy isn't that difficult, whilst on the other hand, this regulation is about empowering the consumer as it gives them the ability to fairly respond directly to  major corporation about their private information.	Comment by Grammarly: Deleted:n
Conclusion 
To conclude, GDPR's main purpose is to empower the consumer against companies that want to exploit these data. Whilst the implementation of GDPR may be difficult in some areas the majority of its regulations seems to be focused on the fair responsibility of data. Therefore, a business such as Dragon Office Supplies shouldn’t worry too much about these new regulations as it is fully aware of the procedures of good data protection. Finally, GDPR offers a better definition of data protection making for a more transparent relationship between companies and consumers.
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