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Task 1: Cover letter for a Job
Mehrunnisa Ayub
188 Reddings lane, Tyseley, Birmingham B11 3DG. Tel: 07531949704.
Email: Mehrun_ayub1@hotmail.co.uk
03 June 2021

To HR/ Recruitment Manager
I came across your advertisement for the job opening of a Health Care Manager placement at The Queen Elizabeth Hospital. 
I have relevant experience and education surrounding the background needed to be a strong candidate for this job. As far as my education background I have completed my Degree in Health and Social care at the University Saint David Trinity Wales and soon after that I worked alongside Bupa as a healthcare assistant. I worked there for three years, and my job title entailed providing excellent care to patients ranging from toddlers to mature adults. These daily tasks included developing and rotational system to manage the care of patients, as well as assisting in any physical and learning disabilities. In my previous job I had set goals and achieved them to 100% patient satisfaction. My education background is that I have studied Health and Social level 4,5 and 6 and have 2.1 ratio on all levels. Studying these causes has helped me grow as person as well as learn to be more patient with others who need me in stressful situations. 
I often help at the local children’s centre as a volunteer, as it is my way giving back to the community that has taught me so much. I am a creative person, and it is my nature to find ways to build relationships with patients through creative play. This area has been a success to toddlers and patients with dementia. Although I enjoy flexibility, I feel confident enough to mark the next step in this journey where my ability to join a team that can help me truly shine. I hold valid First Aid, Cardiopulmonary Resuscitation (CPR) and a current Disclosing Barring Service certificate (DBS).
One of my strongest points is self-motivation which enables me to perform better in stressful situations and any aggressive deadlines. I believe in my future, and I know it will trans well in this place. My future goals are to become adverse in specific caring groups that can help me build my reputation as a strong candidate in health in social care sector as a nurse as nursing is a passion.
I can demonstrate good credibility and excellent comprehensive knowledge on the health and social care sector. These skills have allowed me to become a better carer for those who just need more understanding. My personal mission is to become more knowledgeable in this field and gain more experience. I would use this opportunity to help utilize the resources available to improve the quality of life of the patients. I am focused, driven and a team player. My ambitions to have always found a way for me to facilitate my love of this career and has earned me a respectable position for which I am very proud of.  What makes me different is that I am always willing to invest in new ideas and challenges. This opportunity can help me develop my personal brand that can develop me further as a better person and allow my networking skills to expand. I possess excellent communication skills which have enabled me to communicate clearly and effectively with people of different backgrounds. I can speak four language and be fluent in English, Urdu, Pushto, and Mirpuri which has enabled me to experience in dealing with different cultures and nationalities.
You can rely on me to:
· Work in harmony with others and contribute to a healthy and safe working environment with my peers.
· Help colleges whenever I am needed.
· Inspire people to accomplish their goals pursue excellence withing the group. 
· Training staff members in patient interaction and communication.
Furthermore, as part of my current job I have been trusted with training and overseeing two new staff members. I firmly believe that I will the energy and dedication necessary to thrive in your hospital. 
As requested by yourself I have enclosed my resume with this letter for any addition or future information. I welcome the opportunity for an interview to further discuss my additional skills, previous work experience and what I can offer your hospital.
Thank you for your time and consideration.
Sincerely,
Mehrunnisa Ayub.




 Task 2. Professional CV for health and Social Care management
                                                                                           

                                                                                                               Mehrunnisa Ayub
                                                                                                 Phone Number: 07533976543
                                                                                                Mehrun_ayub@hotmail.co.uk
                                                                                          
Professional objectives 
A confident and multilingual graduate with qualifications in the Health and Social care sector and extensive knowledge in the social sector which has helped in my selection of career choice, in addition to this I am hands-on key worker in the health and social care field within the NHS where my current job has helped me advance my professional level. My objectives are to be well versed in specialist fields of care work that can help build my brand and reputation. Looking for a role that provide quality healthcare service to patients and educate them about various health conditions.  My future goal is to advance into Nursing this will help me use all my knowledge over the years and become more skilled in the health and social care sector. The main advantage I can give this company by using my skills as bilingual speaker and help in assisting patients are unable to speak fluently in English, also using interpersonal skills developed as from the current position in healthcare. Flexible with strong team building skill, as well as being confident to work on my own. To accomplish this, currently looking forward to securing a career opportunity that can help me utilize my skills and training that can lead me to make an important mark in any company. Accomplished leader in team with excellent patient satisfaction record. I am currently studying a mental health course for at the open university to help progress in my career. Studying this area will help me progress in mental health nursing.
Core Skills                                                                                             
· Urine and Blood Testing                                     
· NHS checks in patients
· Wound care and dressing
· Health and safety Training
· First Aid
· Catheter Care and Maintenance
· Respect, Empathy and Confidentiality 
· Strategic planning and team leadership
Work Placements
July 2018 till present Oakland Health Care as Health care assistant
Outline
Addressing all roles and responsibilities as a health care assistant under nurse supervision up to 20 patients a day.
Key Responsibilities
· I act as key administrator and communicator point between patients, carers, relatives and including General Practitioners.
· Support nurses and Doctors in delivering patient care in over 3000 patients.
· Upholding trust standards always and ensuring Health and Safety compliance.
· Co- operating and assisting with disciplinary teams and providing understanding and clear communication with patient relatives.
· Establishing a strong working environment between doctors when discussing patient requirements and requesting emergency contribution.
· Conducted Home visits, completed help assessments to evaluate familial strength.
· Conducting basic health checks such as height, weight, pulse and provide ongoing lifestyle advice.
· Executing all tasks with that are established protocols and practice guidelines.
· Identifying concerns with patient’s health and reporting to nursing and doctor teams.
· Assisted patients in assessment process and provided them with relevant health information.
· Monitored the visitation flow and help redesign it.
Work placement
July 2016- Jan 2017   Seva Care Home Support Carer
Outline
Supporting elderly patients that require help at home, providing necessary assistance from mobility needs to personal hygiene. Making sure social needs and emotional wellbeing is met to the highest standard.
Key Responsibilities
· Spending quality time with patients, such as reading, speaking and general engagement in their daily tasks.
· Providing Medical non-medical help with elderly patients with physical health issues.
Key Achievements
· Receiving ‘Carer of the year Award’ in 2017 out of a team of 15
· Being personally commended by 5 sets of relatives on their family member’s care.
Education                                                                
Yardleys Secondary School 1999/2000
GCSE  7 A-C passes including Mathematics, English and Science 
Swanhurst College     2000/2002
English literature A Level                                            (B)
Criminology                                                                (B)
Psychology                                                                  (B)
BTEC Health and Social Care                                   Level 3
First Aid Training                                                    
University of Wales Saint David       
Skills for the workplace                  2012/2013     Distinction
Level 5 Health and Social Care     2014/2015     Distinction
Level 6 Health and Social Care     2016/2017     Distinction
References Available on request
          











Task 3. Documentary 
 Mental health surrounding Health Care Assistants and Elderly during Covid -19.
Hi, my name is Mehrunnisa and this documentary I am going to make will be about the ethical and humanitarian issues surrounding the elderly in care health care staff surrounding the taboo subject of mental health in care homes. This documentary will be a follow on from what I have studied and learnt during my Health and Social care degree and having attended mental health seminars for the elderly. It will show how care homes have coped throughout this pandemic of Covid -19 and what help was provided by them by government to help with mental health issues. We will see how this pandemic has changed society views surrounding mental health in general and how the elderly has adjusted to Covid settings displacements (Armitage & Nellums, 2020). Care homes during this time have been forced to close as many homes have suffered a huge financial loss. This has caused many vulnerable elderly patients to fall into depression as many have had to move into new homes and the uncertainty of many job losses for staff nurses who many patients have built up a connection (Giebel et al. 2020).
This research will show how and where the virus started and how the care homes coped and how the mental health of the elderly was affected significantly by this pandemic. It will also focus on what alternatives the government has put in place for the families of those in care homes and how safety measure has been taking out surrounding everyone currently under the care of national health care (NHS) and private sectors and whether any improvements have been made (Moser & Jared, 2020). Research surrounding the changes particularly the constant cleanliness in care homes and how family members have been denied access to see their loved ones due to the cross contamination (Netten et al. 2012). Since Covid -19 the change in health care will also be looked at as hygiene has become the centre of reducing health risks and how families have learnt to cope with such changes.
 The research that was done for this documentary obtained by interviews from many residents and family members who come from various backgrounds. Permission will be obtained, and anonymity will be given for those who wish to remain hidden from the public eye. We will also use under cover agents to reveal the hard truth behind closed doors. This documentary will enable the viewers to see the how Covid -19 have affected the mental health of the elderly and workers who as a nation we seem to forget and whether the changes made surrounding the vulnerable was made better or worse.
Discrimination and neglect regarding the elderly mental health are still issuing two years on, and alternative families have taken it upon themselves to break away from support from the National Health Service and join private sectors where they believe their loved ones would be treated better in private care homes (Patel et al. 2020).
The mental health of the elderly during this moment in time will be put into question as to why it has not been looked at before this pandemic and what measures care homes have taken to protect their own health as well as the ones in care (Peisah et al. 2020). Families will be looked at as well as how this pandemic has affected them and any loved one, they have lost during this time. Also, since Covid many health care assistant jobs have been lost and now with the current vaccine crisis many residential homes are not employing nurses that have not had vaccines and how many nurses are still hesitant regarding the vaccine (Freeman et al. 2020).
· This documentary will follow the lives over a year period on how Health care assistants in nursing home in the Midlands have adapted to changes in the law, lockdowns, and overall mental health issues extra health has been provided such as therapy.  This will give us enough time to gather research that can help either help future health care sectors as well as families learning to adapt to the new systems. 
· Focus groups will be run to review audience’s responses, The target audience for this documentary will be the health care sector and upcoming nurses who are looking to help the vulnerable and how they can bring change into to this environment. If the audience cannot understand a person with a heavy accent introduction of subtitles will be used to clarify what has been said. 
· Interviews with Doctors and advice surrounding mental health will be made during this documentary and this will help educate the public. 
What we know is that Covid -19 has devastated the long -term care facilities across England, regardless of the quality and safety records that have been shown (Gorden et al.2020). As mental health is rising, we need to investigate ways to help the lost generation and protect the mental health of health care workers who develop a social sigma in the public (Ahmedani, 2011). 
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