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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this task, I will be discussing and reflecting on the strategies I applied to develop resilience and minimise stress while adapting to my new role as a police constable within my new workplace and my tutorship. I knew that being a police constable can be a stressful role and there has been various studies and questionnaires surrounding stress within the police force. One of these asked 1131 police officers to complete an online survey surrounding stress and 88.4% of officers presented high occupational stress and 53.8% had low resilience to cope with stress (Queiros, et al., 2020). 

Based on these figures I decided to use various strategies to develop resilience and minimise stress. One of those strategies was transcendental meditation. Transcendental meditation is practiced twice a day for around 20 minutes, you sit with your eyes closed and repeat a mantra, which helps to promote a wakeful and restful state (Varvogli & Darviri, 2011). I used Transcendental meditation before work to lower my stress level caused by working in a new environment and working with a new team. I also used this after work as well as I found it helped me reduce stress after a stressful shift and help prepare myself for the demanding shift pattern. I did this because when I researched how meditation helps reduce stress and I found a study that showed how practicing meditation for 20 minutes before stressful events would help reduce physiologic stress responses that come from stressful situations without losing the beneficial effect of stress which is memory scores (Mohan , Sharma , & Bijlani, 2011). This helped me before going into work on a very long shift and helped reduce stress caused by the long hours. Because of what I have learned through my research and my practice of meditation and the positive impact it had, I will continue to use this strategy throughout my career as I have found it to be a very successful way of helping me minimise stress within my role as a police constable

Another strategy I used to help minimise stress and help build resilience during my tutorship period was to start jogging at outdoor parks and nature reserves as I find undertaking physical activity in outdoor locations helps me reduce stress and it also allows me to build my fitness to aid my role of a police constable as the role is physically demanding. I conducted some research to find the benefits of this strategy and I found a study which showed that by attending these outdoor locations while engaging in physical activity such as jogging or biking, would help lower my stress level, as the study found that 87% of people who undertook a survey said that they had a positive recovery from stress (Hansmann, Hug, & Seeland, 2007). Another reason I decided to use this strategy was because It helps me to keep fit and provides a relief from stress after a long shift. This strategy helped me keep up with the physical demands of the role of a police constable by allowing me to stay fit while lowering my stress level and improve my overall health (Fleshner, 2005). This what significant because it was not only important to find a strategy that helps reduce my stress level in work, but also important as it has helped my physical wellbeing and led to me feeling fitter and less stressed while in work which helped me in my work performance. Following my research and undertaking this strategy to help reduce stress and build resilience, I found that it was a very enjoyable and gave a positive impact not only during my role of a police constable, but in my personal life as well.

In conclusion, I think that the strategies that I am currently undertaking to help reduce stress and build resilience while being in my tutorship have had a very positive impact on my wellbeing and my overall performance at work. I feel more relaxed in and out of the workplace and I feel that due to these strategies, I am in the best possible position both physically and mentally to work in my new role as a police constable as I have the abilities to reduce stress and build resilience.

(Word count – 710)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 
[bookmark: _Hlk100671327]

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 
During this task I will be discussing the role I played with a child who had been reported missing by foster parents after he had not returned home after going out with friends, and how I built rapport with him and communicated with him before bringing him home. I will also be discussing what steps I took in relation to safeguarding the child and what I did to reduce risk by completing a Public Protection Notification to get partner agencies to engage and provide support.

After the child was reported missing a search was conducted to try and locate the child, and after several hours, I located him wondering the streets alone. He claimed that after a disagreement with his foster parents about cleaning his bedroom, he left and planned to stay out all night and at the time of locating him, he refused to come with me to take him home as he said he did not want to talk to me. I used my communication skills to start to build rapport with the child to make him more willing to engage with me. I started by asking the child about the incident and while he explained what happened, I showed full concern as he described the incident to me to show I was trying to be understanding. I asked him about his background and made sure I showed patience and care to allow the child to be more comfortable when talking to me (Lim, Tang and Tan, 2013). I found this helped me build a good rapport with the child and this was important because I needed to gain his trust to be able to successfully engage with him and I found that in doing this it helped settle the child down as he was not keen to engage with me at first. On reflection, I will ask more open questions to help build rapport and make the child/person feel more comfortable.

Once I had built some rapport with the child, I continued to engage with the child by using a series of open and closed questions and then showed active listening skills when he answered. I used open and closed questions because I knew that asking open questions would give me a variety of information, I needed but it would come at a cost of potentially missing certain information. I then would ask closed questions to clarify any additional points I needed and to obtain any further relevant information I needed to ensure that no missing information was missed when asking open questions (Griffith, Et, Al, 1999). This worked very well as I was able to retrieve the information I needed from the child and plan my next steps to resolve the situation as I had covered all areas of interest.


Throughout this, I also used active listening skills when receiving answers from the child as I wanted to show that I was taking an interest in what was being said. This also helped me build rapport. I started by expressing an interest in what the child was saying by showing non-verbal conversational involvement. While the child gave me the relevant information and spoke about the incident that happened earlier that day, I refrained from any judgement and began to paraphrase what he was saying as I could see that he was frustrated, and I wanted to make the child to know that I understood how the situation made him feel. I also used my active listening skills to ask questions based on what the child had said and styled these questions so they centred on encouraging the child to elaborate his experience which allowed me to decide what best course of action to take, so I decided to take the child back to his foster parents home (Weger, Et, Al, 2014).

I came to the decision to take the child home to his foster parents address because there was no threat or risk of him going back there and it was the safest place. As the child was considered vulnerable due to his age, I knew that I could not take him to a police station unless it was a last resort. I also knew that the child had been placed into foster care as he had been previously involved in child sexual exploitation while in his parents care, so I had to take into account the risk of taking him to a different address or local authority, in the event that he would go missing again, so I decided that educating his foster parents on arrival would help to deter this. I had a statutory duty to safeguard the child which is given to officers under section 11 of the children’s act 2004 (Bryant and Bryant, 2021). When we arrived at the foster parent’s address, I wrote and discussed a full safeguarding plan with the foster parents and discussed what should be done in the event the child goes missing again. I also told the foster parents that I would be completing a Public Protection Notification (PPN) which would be sent and shared with partner agencies who would then get in touch with the foster parents and provide further support and put measures in place and educate them to help reduce further risk. When I started to complete the Child at Risk Public Protection Notification, I started by outlining the circumstances of the incident. I then mentioned all the strengths involved and outlined all previous incidents and the risks that I felt would cause harm and risk to the child if they weren’t addressed. I also stated the wishes of the child and the impact that it had on him and his foster parents before stating my own observations. This helped me access the risk and allow other partner agencies, like social services to provide further support and reduce further risk (Grant, 2019). A few days after the incident I found out that partner agencies had contacted the foster parents regarding the incident, and were providing additional support to reduce risk, and were educating the child about his actions, lowering his vulnerability.

In conclusion, I think that the communication skills I used to build rapport and then engage with the child helped ease tensions and allow me to gain the child’s trust. I ensured that I followed police protocol and kept at a high level of professionalism. I also think that in completing the Public Protection Notification to a high standard was very important as putting as much detail as possible into it meant that other partner agencies would be able to provide the relevant support in the areas most needed. overall, I think that my engagement with the child and how I dealt with the incident was successful, as to date, there has been no further recorded incidents of the child going missing. Therefore, I believe that the safeguarding advice and the work that I put into the Public Protection Notification, helped the child and foster parents to avoid further incidents and reduce harm and help partner agencies give the relevant support and ensure that it stays in place for as long as it is needed.


Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

(Word count – 1225)
















Task 3 (Component 1)



[bookmark: _Hlk100065060]Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
During this task I will be discussing my considerations on planning and preparing an interview where I had to interview a suspect who had been arrested for common assault, how I gathered evidence relating to the incident and how I took the suspects vulnerability into consideration. I will also be discussing how I used the PEACE model to help with my interview, as well as evaluating my performance and reflecting on what happened.

During the planning and preparation phase of the interview, I firstly decided to take a statement from the victim of the incident, as it would be a key piece of evidence in relation to the incident as there was no other witnesses. I also managed to obtain CCTV footage which I would later play during the interview to the suspect. After this I made my interview plan within the aid memoir and laid out several questions, I felt relevant to the incident. I also completed an MG06A form to provide disclosure to the solicitor and outline any evidence I would be presenting in interview and labelling any further lines of enquiry and outline why the suspect had been arrested. The last part of my planning stage was to arrange an appropriate adult for the suspect as he had disclosed that he had a slight learning disability and would require help to understand certain elements of the interview (Bath et al, 2015). I did this because I needed to make sure that I had all available evidence available for the interview to put across to the suspect to prove his involvement, I also had to complete the MG06A because it allows the solicitor to prepare a defence and outline what I will be questioning the suspect about. It was also important to arrange an appropriate adult for the suspect so he could fully understand questions being asked and understand certain elements of the interview they might’ve not understood. The next time i am at this stage of the PEACE model, I will lay out the material more clearly on the MG06A.
The next part of the PEACE model I undertook was the engage and explain phase which took place at the start of the interview. During this phase I started by introducing myself and aimed to build a rapport with the suspect by including any relevant concerns and considerations and using appropriate humour to build a co-operative environment. I explained the reasons for the interview and laid out the route map and described what we would be discussing during the interview. I stated the expectations of the interview such as being polite, allowing time to think and time to clarify certain things. I also explained the suspects legal rights and then explained the role of his solicitor and appropriate adult (Bryant & Bryant, 2021). it was important to do this because I had to lay out the expectations for the interview and ensure that the suspect was fully aware of the process and what was going to happen, I also wanted to build rapport with him as I felt it would make the interview process easier. Next time I am at this phase of the PEACE model I will try to explain the route map of the interview process with more detail to make sure that the suspect and solicitor fully understand what will happen during the interview.

The next phase of the PEACE model is the account, clarification and challenge phase. This phase is the main part of the interview as I looked to obtain an account of what happened from the suspect. It was important to focus on the key objectives of the interview and to develop the account given by asking more open, probing questions while clarifying what’s been said and building greater detail of the overall account. I then asked the suspect questions based on what he already said during his initial account. Once his account had been given and clarified, I started to move through all the relevant topics ensuring that all areas of interest were covered. I then repeated everything back to the suspect to clarify what he had said to ensure that no detail was missed I then went through the statement from the victim and showed the evidential CCTV to challenge certain points made by the suspect. I asked if certain details were correct then provided the relevant evidence to challenge what had been said and ask for an explanation of why certain points differ (Bryant & Bryant, 2021). It was important to ask for the suspects account in this manner and then go into relevant topics surrounding the incident and what the suspect said in his initial account because it allowed me to ensure that I had covered all areas of the incident and give the suspect every opportunity to give his side of what happened during the incident. The next time I ask for the suspects account in an interview, I will ask more open questions instead of closed questions as it will lead to a more in-depth account.

The next part of the PEACE model is the closure phase. During this part of the interview, I made sure that I kept building rapport with the suspect in case I needed to interview him again at a later stage. I also reviewed the full account that the suspect had given and allowed him to clarify and confirm parts of their account and give them the chance to add or alter their account. Once this was completed, I checked that all my pre planned objectives I had set prior to the interview had been completed and if any outstanding areas needed to be covered. I then asked if the suspect, solicitor and appropriate adult if they had any questions they’d like to ask before I explained what would happen soon regarding the investigation. I did this because I wanted to make sure that I had covered all areas of relevance and give the suspect another opportunity to add to his account and explain the next steps for the investigation before ending the interview (Bryant & Bryant, 2021).
 
The final part of the PEACE model is evaluation. This is where I evaluated the success of the interview by checking if points to prove the offence have been covered and if there are any further lines of enquiry. I also checked if the objectives I have set out during the interview plan have been covered and how the interview effects the investigation. I also reviewed how I performed and what I could do differently next time. The evaluation phase was important because it allows me, as a police constable during my tutorship, to continually evaluate my performance during interviewing and build on my progress to develop my interview skills. The next time I evaluate my performance during an interview, I will re-watch the interview several times to ensure that I improve my performance on every part of the interview process.

In conclusion, I think that with the detail I put into planning my interview, helped me when I started to question the suspect as I had prepared a vast amount of questions and had my exhibits ready. I also think that I followed the PEACE model extremely well and abided by my training to conduct the most effective and fair interview I could. The next time I conduct an interview I will stick to the same process I used when planning this one, but I will try to add more detail to my interview plan to make sure that I cover all areas of the incident.

(Word count – 1265)















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk100925633]Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:
In this task I will be discussing an incident which involved a group of youths who were drinking underage within a public park, littering by throwing their empty cans and glass bottles on the floor and using abusive language towards members of the public. I will also discuss how the anti-social behaviour effected the community and what action I took. I will also be talking about my responsibilities when responding to a call regarding anti-social behaviour and how I came to these decisions through the decision-making process. And last of all I will discuss the aspects of problem solving and evidence-based policing regarding this incident.

I believe that the impact on the community due to the anti-social behaviour was a negative one. This is because when the youths gather in the park at early evening and start drink, it makes other members of the public who use the park for recreational use, such as dog walkers or families enjoying a day out with the nice scenery. This is because when the youths drink, they would cause quite a disturbance with their music and bad language which is very off putting for people visiting the park with young children. The youths would also smash glass bottles close to the paths which would make dog walkers stay away from the area. When members of the public would ask the youths to keep the noise and language down to a minimum, the youths would then become abusive towards those people using very bad language. This has caused a decline in people using the park and its facilities which have resulted in the council refusing to use funds to update the park, thus causing an even further decline in people visiting. This also caused people in the community to lose faith in the police force and other local authorities because nothing had been done to counteract this previously. Due to this I had to come up with various ways to counteract this behaviour take effective and appropriate police action. I asked various senior officers on my shift for idea’s as they had dealt with this type of incident before. I decided that out of court disposals would be a perfect start as appropriate police action. I would send written warnings to the youths involved as they were known to police already. These would contain what behaviour occurred, why it is not acceptable and the impact that it has caused on the community. These would then be shared with partner agencies so the warnings could be monitored and if breached, further action can be taken. This could be dealt with by acceptable behaviour contracts which would act as a written agreement from the offender outlining their behaviour and what they cannot do but if their unacceptable behaviour continued then even more suitable action could be taken (Bryant & Bryant, 2021). This could be Youth Court and referrals to YOS to ensure that further anti-social behaviour from the known youths didn’t occur, I started to think ahead to enforcement and prevention activity.

During responding to the anti-social behaviour call, I had several responsibilities. Firstly, it was to speak to the alleged offenders and start to engage with them to build rapport through communication skills. I had the power to obtain the youths names and addresses. This helped me as I could send written warnings to the households of the youths. I also would get in contact with the parents and ask them to sign a parenting contract, this would mean that the parent or guardian would play a significant role in in ensuring that the individual changes their behaviour. 

I also started to think about what sort of prevention activities I should take to further disrupt and the anti-social behaviour. I had several different options to consider helping me with the task of putting an end to the anti-social behaviour in the park, and one of those options was a dispersal order. A dispersal order would allow police in uniform and police community support officers to ask any person or persons to leave a designated area for up to 48 hours if they are suspected of, or in the process of committing anti-social behaviour. The order must be authorised by a police Inspector and should be given in writing and will outline the area that the dispersal order is in place and state the amount of time it applies. It will also outline what time people should leave and the routes they should take to leave. Police and community support officers can also ask the people who commit anti-social behaviour to hand over any items that the officer thinks are linked to the person committing anti-social behaviour within the dispersal order area. But due to this not being a power of seizer, police cannot use any use of force power. I think that this would be a very effective way of reducing the anti-social behaviour in the park allowing residents to use it without the fear of the youths causing them harassment, alarm and distress (Bryant & Bryant, 2021).

Another prevention activity that I looked at applying that involved a partner agency was a public spaces protection order. This would also involve working with the local council as they would be the ones to issue it, and this order would then help to manage the ongoing issue which is being caused by the group of youths drinking, swearing, littering and abusing members of the public within the local park. Due to the anti-social behaviour influencing the quality of life for the people who regularly use the park and its facilities, it would be very likely that the order would be put in place. But the restrictions that would be put into place by the public space’s protection order must be proportionate and justifiable. The restrictions that could be put in place to reduce and prevent the anti-social behaviour in the park could be to prohibit the consumption of alcohol within the park boundaries, fines for littering if not already in place, and banning large groups of youths at certain times of the day (Bryant & Bryant, 2021). This would then allow members of the community to enjoy the local park without feeling harassed, and distressed. If any person then fails to comply with the public space’s protection order, or any restrictions that are in place, they can receive a fine as it is a summary offence. A fixed penalty notice is another alternative that can be used (Heap & Dickinson, 2018).

Throughout this, I ensured that policing values were engaged by staying professional throughout my decision making and acting with the highest degree of honesty. I did this by ensuring that my decision making was rationalised, and I had the evidence to back up what I planned to do. I also made sure that I was consistently truthful when I communicated with others by revealing all the relevant details and not with-holding any information with other officers that may be evidential and lead to a different strategy. I also ensured that I acted in the public’s interest and aimed to provide the best possible service to the public to reduce harassment alarm and distress and reduce the impact of anti-social behaviour. But this could have been affected by bias while making decisions regarding the incident. This could have happened when enforcing the dispersal order, or the public space’s protection order when other groups of youths who were not engaging in anti-social behaviour, could have been affected by being moved on from the area due to being youths. It could also have been affected by the members of the community seeing youths who do not take part in anti-social behaviour, come into the park and then feel immediately alarmed, therefore pressuring officers to act, creating a bias of all youths are troublemakers and lead officers to make poorer decisions based on this bias (Winterbottom et al, 2008). This would ultimately cause officers to act with bias decision making and ask all youths whether involved in anti-social behaviour or not, to leave. This could cause the youths who were not involved in the indecent behaviour, unrest and loss of confidence within the police force as they could feel victimised, even though the dispersal order and public space’s protection orders have been justified. 

To date, my experience with using evidence-based policing has been very productive and effective. While dealing with the anti-social behaviour problems at the local park, I decided to look at the best available evidence and use this to help me plan what I was going to do to stop the anti-social behaviour in the park. I did this by researching the strategies that previous officers have used to tackle anti-social behaviour and what outcome they had. I also used the evidence to see how practical they were and how they effected the community and if the strategy was successful. This was important because it gave me a wider array of options to consider and provide me with different approaches. It also allowed me to analyse the data of previous strategies and conclude what the pros and cons were. This helped me to build my own strategy and develop a plan that would tackle the anti-social behaviour but minimise the effect of other potential negative impacts on the community. I found this a very helpful way of developing my own strategy as researching the previous strategies and using the best evidence helped me come up with several different strategies. But the next time I will research more into the strategies effects on the community to ensure that police relations with the community are strengthened and not weakened.

In conclusion, I think that my actions and how I dealt with the anti-social behaviour within the park, and the strategies I put in place helped the community as the number of recorded anti-social behaviour incidents recorded in the local park area was reduced significantly over a period of 2 weeks and has remained low. This has resulted in more local people returning to the park and with that the hope and possibility that the council will make funds available to upgrade the facilities within it. Overall, mine and my colleagues actions have resulted in the standard and quality of life for locals using the park to become better and the possibility or locals feeling harassed, alarmed and distressed to be decreased.
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