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          The concept of sustainable development designates the totality of forms and methods of socio-economic development, whose foundation is the assurance of a balance between socio-economic systems and the elements of natural capital (Dewar, 2010). The most well-known definition of sustainable development is certainly the one given by the World Commission on Environment and Development (WCED) in the report "Our Common Future", also known as the Brundtland Report (1987): sustainable development aims to meet the needs of the present, without compromising the possibility of future generations to meet their own needs (Jarvie, 2016). Sustainable tourism considers the development of all forms of tourism, tourism management and marketing that respect the natural, social, and economic integrity of the environment, ensuring the exploitation of natural and cultural resources for future generations as well. A growing number of decision-makers involved, in one form or another, in tourism activities are aware of the effects caused by tourism development, by the impact of these activities on the population and the environment (Reymond,2021). The notion of impact involves the analysis of the touristic relationship – tourist resource – touristic product, which takes place from the simple visit of a touristic objective to the provision of the package of touristic services and actions, meant to highlight the respective objective.
              There are many advantages for sustainability, both short-term and long-term. To maintain the Earth's ecosystems, or to continue to function the way it functions until now is important to implement more sustainable choices. If the damaging processes are maintained without any modification, it is likely that we will run out of fossil fuels, many animal species will disappear, and the atmosphere will be irreparably affected. Clean air and non-toxic atmospheric conditions, the increase in resources it can rely on, as well as the quality and cleanliness of water are all benefits of sustainability (Fennell & Cooper, 2020).
The concept of sustainability is made up of three pillars (Purvis, Yong& Robinson,2019): environment, economic and social - also known informally as profits, planet, and people. Environmental protection is the most frequently discussed element. It refers mainly to the reduction of carbon footprints, the use of water, non-communicable packaging, and wasteful processes as part of a supply chain. These processes can often be cost-effective and useful from a financial point of view, as well as important for environmental sustainability (Mihalic, 2020). Social development aims to treat employees fairly and ensure a responsible, ethical, and sustainable treatment of employees, stakeholders, and the community in which a business operates. For example, the enterprise should operate using sustainable workforce, which involves sufficiently well-paid adult employees who can operate in a safe environment. Economic development is probably the simplest form of sustainability. To be economically sustainable, a business must be profitable and produce enough revenue to continue in the future. The challenge with this form of sustainability is to achieve a balance (Thorner, 2021). Instead of making money at any cost, companies should try to generate profit in line with other sustainability elements. Focusing on social and environmental sustainability in addition to economic performance is an approach commonly referred to as the "Triple Bottom Line" (Chamberlain, 2020). Sustainability is measured by total evaluation of the performance of the three main principles, especially a balanced treatment of all three. Not only is it ethical and important to meet the UN's environmental sustainability standards, but also economically and allows for a stronger business model (icriforum.org,2019). In addition, sustainability allows an organization in this case, a hotel, to attract employees, shareholders and customers who are invested in sustainability goals and share these values (Boluk, Cavaliere& Higgins-Desbiolles ,2017). Therefore, the impact of sustainability can be positive for both a company's image and revenue. However, a large number of hotels are using the Greenwash model, that means they are covering the mistakes and all wrong actions with slogans and demands related with Eco and Sustainable (HappenFilms,2022), but in essence they are trying just to make the business more profitable and taking the advantage of the fact that more quest are looking too see how the hotel is sustainable; example is the request of the management to keep the used towels in a safe place if is not necessary to be washed, to save the water, detergents or energy, in reality they are traying to save money for the business (Jones, 2017).
In 2018, the EU Commission launched six key transformations to be made. If implemented properly, these steps will allow for better durability to be achieved by the current 2050 target ( nature.org,2019): Sustainable development is a challenge of society, not just an environmental one - improving education and health care are therefore necessary to achieve higher incomes and better environmental decisions; Responsible consumption and production, as well as the importance of doing more with fewer resources, are important for adopting a circular economy and reducing demand; The decarbonisation of the energy industry, through clean energy resources and renewable processes, will be necessary to provide everyone with clean and accessible energy; There should be clean food and water for all, while protecting the biosphere and oceans, which will require efficient and sustainable food systems, achievable by increasing agricultural productivity and reducing meat consumption; A digital revolution in science, technology and innovation would be needed to support sustainable development ( Kraemer, 2021- Greta Thunberg interview).  
The hospitality industry is a constant cycle part of expansion and decadence that is quite closely related to the pace of generational progress in areas such as technology, leisure / relaxation or even tourist trends. Experts in the field are met annually as part of organizations such as: IHIF (International Hotel Investment Forum) or SEE Propriety Forum where among the prospects of the year, they found and identified several investment trends (property-forum.eu & ihif.com).  A valid indication would be that the most notable investments have to do with: Innovation, Client/Guest Experience and Sustainability. Innovation is most easily understood in this context by its defining element: technology. Here can be talked about IoT, Recognition and artificial intelligence. Client or guest experience is an extremely important factor in this industry, due to the impact that the online environment has on the image of a company (Young, & Dhanda,2012).  Notable investments to achieve this aspect of sustainability are represented by strategies designed by combining technology and customer experience, as well as environmental measures or energy/waste efficiency (Malve,2020).  All these three perspectives will be the angle of approach for the three main indicators of the profitability of investments in the hotel industry: RevPAR (Revenue Per Available Room), ADR (Average Daily Rate) and OR (Occupancy Rate). 
RevPAR=ADR X OR (KPI- Key performance indicator) (Dickinson& Sommers, 2012)
According to Willard, 2011-Sustainability in the context of RevPAR- Profitability often fades very quickly if it is not supported by an expense management strategy. Even with a very high gross income, once the fundamental and indispensable expenses are neglected or wasted, the profit itself quickly collapses. Many hotel owners agree on sustainability, or long-term thinking. Actions such as transparency, customer orientation, not just profit, environmental protection or resource management are fundamental areas of sustainability in the hotel industry, areas that are certainly worth an investment (Blake,2017). Probably the most important initiatives in the field of sustainability, as mentioned by Carol and Venkat (2007), they are: The Initiative Global Reporting (GRI), the International Standards Organization (ISO) with 14,000 standards, World Business Council for Sustainable Development (WBCSD), Institute of Social and Ethical Responsibility - AA1000 standard and The Line Project Integrated Sustainability Guidelines for Management (SIGMA). In essence, the RevPAR index is mostly affected by aspects of customer experience.
Making energy consumption, waste, and water waste more efficient - The issue of environmental protection is an extremely often debated topic in every iteration of all conferences. New recycling possibilities; Green energy and energy efficiency; Ways to reduce water consumption- These points have the potential to attract a very positive image for the brand that chooses to implement them, and in terms of company revenues, reducing costs is a primary goal for any entrepreneur. In terms of green energy and orientation towards an environmentally friendly lifestyle, 2022 tends to perpetuate this trend that has been and still is a goal that will never fail. Recycling can be done very easily and efficiently (Jha, Dwivedi & Modhera, 2022). For example, a global problem on this topic are single-use items, whose presence in the hospitality industry is drastically reduced. Thus, the so-called consumerist attitude towards resources must be changed to an ideology that "leaves no trace”, the attempt to find any object or waste a use is one of the most often invoked topics by the world's largest hoteliers (Kavishana,2022).  Sustainability in the world of hospitality does not exist without being an aspect of involvement in society. Since this industry addresses the comfort and well-being of people, a positive perception in the long run, causes effects that will be felt in the number of people who choose that brand. Also, the price they are willing to pay to use the services offered and the willingness to pass on their experience, reflect the benefits of sustainability (Daegeun & Chia, 2021).   
The tourism industry has been evolving rapidly in recent decades. In addition to the positive effects, growth generation in destination areas, there are negative effects with impact on areas such as environment, culture, politics, social and economic (unwto.org,2020). 
 CSR- Social responsibility is the commitment of a company to contribute and help in the economic and social development, to improve the quality of life and to reduce pollution. The problem of social responsibility in hospitality and not only is lately the new approach of this to get closer to consumers. The European Commission has agreed on a definition for Corporate Social Responsibility - a concept where companies integrate social and environmental concerns into their business activities and in the interaction with stakeholders on a voluntary basis (Brunelli & Di Carlo,2019)
According with Brandão,et al, 2021- Sustainable development requires changes including in terms of improvement the relevance of accounting information, to increase the satisfaction of its users with the substantiation of specific environmental decisions, to achieve the objectives. In the current context of globalization, sustainable development, and competitiveness, but also of financial crisis, companies are increasingly being valued not only based on the economic performance, the quality of the management and communication policy, but also the contribution to the social life in the community which they belong (Ashford & Hall, 2011). 
A good example of a sustainable hotel is Grand Hyatt Singapore (Mei,2019) where 30% of its herbs are produce on the rooftop of the hotel, 70% of the vegetables and meat is coming from responsible farms from the country to reduce the carbon footprint , the exceed of food goes to poor families, laundry goes through a reverse osmosis, where they are clean without detergent and bleach, to allowed treated water to be reused for other washing, food waste is converted into pathogen-free organic fertilizer within 24 hours, digital display platforms- paperless, plant-base dining option, electric cars, solar panel and the list continues; Or Hyatt Centric Cambridge, Where 80% of the rooftop are solar panels, they remove all single-use plastics, they are part of Cambridge Sustainable Food and they are using cultural gardening methods (zentiveagency.com,2022). 
According to payspacemagazine.com (2021), the idea of sustainability as a business opportunity has led to the formation of few organizations such as Society Sustainability Consortium for Organizational Learning, Institute of Sustainable Business and World Council for Sustainable Development. One consequence was the inclusion of sustainability in the company's commercial strategy. A concept used, introduced, and approached by Schaltegger and Wagner (2006), is sustainability performance management. It is about a concept that requires a framework of good management, which on one hand, links social and environmental management to competitive strategy and business management, and on the other hand integrates environmental and social information with economic business information and reporting sustainability. Top five trends in sustainability and green hospitality are: Minimizing water waste and the usage of water; Reducing or replacing plastic products; Reducing or eliminating food waste; Allergen-free or Vegan-Vegetarian product; Low carbon emissions or reducing carbon footprint. In this case, both technology and sustainability are only auxiliary tools that will improve the degree of efficiency of measures to improve the customer experience (insights.ehotelier.com,2020). 
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Conclusion
        With the climate crisis (Vishwas,2018) there is a current shift towards sustainability as a more attractive priority for businesses as people begin to lead more sustainable lives. It is likely that, in the future, the positive impact of the climate on the entire value chain, the improved impact on the environment, people and atmosphere and the productive contribution on society will be expectations for enterprises. Companies will be responsible for all aspects of the industry, and any environmental damage or harmful emissions should be limited or eliminated from productive processes. It is also expected that resources will be reused to suit global population growth in what is commonly referred to as the "circular economy’’ (corporatefinanceinstitute.com, 2019). This change would allow one person's waste to be another's resource, in a process that would greatly reduce waste and create a more efficient supply chain. Sustainability in tourism is largely linked to the ecological, cultural, and social infrastructure problems. This is mainly because tourism operates with renewable natural resources and is directly influenced by the communities, culture, customs, and lifestyle, which makes a significant contribution in tourism (Hawkins & Middleton,1998). 
The economic benefits should be shared with people and the communities involved. The development of the sustainable tourism industry is achieved through the involvement of the parties.
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