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[bookmark: _Toc1135636069]Introduction: Success in the Workplace

Personal characteristics, professional skills, and knowledge of organisational culture all contribute to success in the workplace. Success in policing requires an even higher level of discipline, integrity, and perseverance, as decisions can have significant consequences. However, many of the characteristics required for a successful policing career coincide with those sought after in most workplaces. These include effective communication, teamwork, adaptability, a desire to learn, and ethical decision making (College of Policing, 2024).
Professional competence is fundamental to workplace success. In policing, this involves not just knowing rules and procedures, but also being able to implement them under pressure, often in emotionally charged or dangerous circumstances. Officers must be confident in their training and able to make quick, fair decisions. Competence is just as vital in the wider workforce. Employees must understand their responsibilities, deliver results, and constantly improve their abilities to stay up with changing needs. People demonstrate and expand their expertise by lifelong learning, maintaining up to date on industry trends, and obtaining credentials (Harvard Division of Continuing Education, 2025).
Another vital aspect is communication. In policing, clear communication can mean the difference between de-escalating or exacerbating an already volatile situation (Metropolitan Police Department, 2023). Officers must listen carefully, communicate clearly, and adjust their tone depending on who they are dealing with, ranging from a victim, suspect, colleague, or member of the public. In any organisation, communication has an impact on everything from teamwork and morale to customer satisfaction and project outcomes. Those who can articulate themselves clearly, both vocally and in writing, while also listening well, are more likely to be successful and valued by their colleagues.
[bookmark: _Int_Dx76a6Up]Teamwork is also necessary. Policing is rarely a one person job. Officers frequently work in pairs or as members of larger operational teams. Trust, dependability, and support are essential, particularly in high pressure circumstances (Bergner, 1997). Similarly, in the business world, collaboration is essential for achieving goals. Teams that work well together are more productive, innovative, and capable of meeting obstacles. Successful employees not only pull their own weight but also assist others in doing the same.
Emotional intelligence is closely related to teamwork, the ability to recognise and handle one's own and others' emotions. When officers encounter people in crisis, they must respond calmly, empathetically, and without judgement. High emotional intelligence enables officers to handle conflict, communicate sensitively, and avoid escalation. Emotional intelligence enhances relationships, leadership potential, and the capacity to negotiate office politics or difficult conditions (College of Policing, 2024). Employers increasingly favour employees who can remain calm and empathetic under pressure.
Ethics and integrity are the foundations of a successful law enforcement career. Officers are subjected to high moral standards, and even slight violations of ethics might result in harsh consequences. Acting with integrity, fairness, and accountability develops trust among communities and boosts public confidence in police (Fitch, 2011). Similarly, ethical behaviour is required in all professions. Those who operate with integrity receive the respect of their coworkers and clients, and they are more likely to be promoted or given greater responsibility.
Another important characteristic is adaptability (Oleszkiewicz, Weiher, and Mac Giolla, 2020). Policing has changed to address new dangers such as cybercrime and terrorism, and officers must continually refresh their expertise and attitude. Similarly, technological advancements, remote working, and economic adjustments are reshaping workplaces worldwide. Those who can accept change, gain new abilities, and remain adaptable are more likely to succeed.
In addition to these characteristics, time management and organisation are essential for effectiveness. Officers frequently juggle numerous cases, respond to unexpected situations, and perform administrative duties. Effective time management ensures that each work is given the attention it deserves (Officer Survey, 2025). Other workplaces require the same level of discipline to deal with deadlines, meetings, and competing goals. Successful employees prepare ahead, prioritise properly, and avoid procrastination.
Leadership is not just for people in formal management positions. Even junior officers in law enforcement must take the initiative in critical situations (FBI Law Enforcment Bulletin, 2024). Leadership entails taking the initiative, making confident decisions, and fostering trust. The same is true in business and other sectors. People with leadership skills, regardless of level, tend to advance faster and have greater impact in their work environment. 
Finally, a strong work ethic serves as the foundation for all the above. Policing requires dedication, long hard hours, and the mental fortitude to deal with difficult situations. Those that succeed are motivated by a sense of purpose rather than financial gain. Individuals stand out in the workplace because of their work ethic. Reliability, effort, and pride in one's work are determining factors in promotions and job stability.
In conclusion, workplace success is a combination of technical skill, personal attributes, and the capacity to collaborate effectively. While policing presents unique obstacles, many of the skills required, such as communication, integrity, adaptability, and teamwork, are also applicable in other careers. Individuals who cultivate these characteristics not only increase their performance but also pave the way for future professional success.
[bookmark: _Toc1884544152]Curriculum Vitae (CV)
Link to CV on Canva - https://www.canva.com/design/DAGmB9PqRkY/a-kOg-zMnikJ3X6h7RzViw/edit?utm_content=DAGmB9PqRkY&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
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William Bryce
18 Brunswick Street
07535528450
2416710@student.uwtsd.ac.uk
www.linkedin.com/in/william-bryce-332780211 
Recruitment Team
South Wales Police Headquarters
Cowbridge Road 
Bridgend
CF31 3SU

Dear Sir/Madam,
I am writing to express my desire to apply for the role of Police Constable with South Wales Police. I am currently pursuing studies in Criminology and Policing at the University of Wales Trinity Saint David, and I am eager to start my career that allows me to protect and help communities around South Wales. I am drawn to your force's strong dedication to public trust, ethical policing, and community engagement, which are ideals I wholeheartedly embrace and strive to uphold.
[bookmark: _Int_zLYqTUGP]My university studies have given me a thorough understanding of policing theory, criminal justice, legal processes, and ethical decision making. I'm particularly interested in evidence based policing and how it may be used to improve public trust and crime prevention efforts. Along with my studies, I have just under three years of experience working in fast paced, customer focused businesses, where I learnt vital skills in communication, conflict resolution, as well as professionalism under pressure.
[bookmark: _Int_EooaJat1]As a Kitchen Porter/Bartender and then as a Kitchen Assistant, I learnt resilience, adaptability, and teamwork skills, all of which are essential in policing. I was trusted to take on more responsibilities and consistently performed to high standards, frequently working twelve hour shifts while being efficient even in difficult and time sensitive situations. My retail job also allowed me to interact with people from various walks of life, which helped me gain confidence in managing difficult talks in a calm and respectful manner.
I am passionate about serving the public and aspire to be a member of the South Wales police force as it reflects and supports the communities it serves. South Wales Police' emphasis on inclusivity, integrity, and constant growth is exactly the type of environment in which I believe I can make an impact. I am prepared to face the physical and emotional demands of the position, and I am committed to continuous improvement through training and experience.
Thank you for considering my application. I am thrilled about the opportunity to contribute to your team and make a positive influence in South Wales.
Kind Regards,
William Bryce
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Link to LinkedIn profile - www.linkedin.com/in/william-bryce-332780211 

[bookmark: _Toc492512837]Reference List 
[bookmark: _Int_RRlLOcTr]Bergner, L. L. (1997) ‘Building teamwork among officers’. Law Enforcement Trainer. (Volume 12), (Issue 6), (November/December). Available at:  https://www.ojp.gov/ncjrs/virtual-library/abstracts/building-teamwork-among-officers (Accessed: 02 May 2025).
College of Policing (2024) Updated competency and values framework (CVF) introduced. Available at: https://www.college.police.uk/article/updated-competency-and-values-framework-cvf-introduced (Accessed: 02 May 2025).
College of Policing (2024) We are emotionally aware – CVF competency. Available at: https://www.college.police.uk/career-learning/competency-and-values-framework/emotionally-aware (Accessed: 02 May 2025).
FBI Law Enforcement Bulletin (2024) Leadership Spotlight: Theoretical Leadership Training. Available at: https://leb.fbi.gov/spotlights/leadership-spotlight-theoretical-leadership-training (Accessed: 02 May 2025).
Fitch, B. D. (2011) 'Focus on Ethics: Rethinking Ethics in Law Enforcement', FBI Law Enforcement Bulletin, (October). Available at: https://leb.fbi.gov/articles/focus/focus-on-ethics-rethinking-ethics-in-law-enforcement (Accessed: 02 May 2025).
Harvard Division of Continuing Education (2025) Why is Professional Development Important? Available at: https://professional.dce.harvard.edu/blog/why-is-professional-development-important/ (Accessed: 02 May 2025).
Metropolitan Police Department (2023) 5.3 Four Pillars of Communication. Availible at: https://mpdc.dc.gov/sites/default/files/dc/sites/mpdc/publication/attachments/5.3%20Four%20Pillars%20of%20Communication%20FINAL.pdf (Accessed: 02 May 2025).
Officer Survey (2025) Balancing work and personal life as a police officer in high-pressure environments. Available at: https://officersurvey.com/balancing-work-and-personal-life-as-a-police-officer-in-high-pressure-environments/ (Accessed 02 May 2025).
Oleszkiewicz, S., Weiher, L. and Mac Giolla, E. (2020) The adaptable law enforcement officer: Developing a measure of adaptive effectiveness. Centre for Research and Evidence on Security Threats (CREST). Available at: https://crestresearch.ac.uk/projects/the-adaptable-law-enforcement-officer (Accessed: 02 May 2025).

