Nardine Braun- 1901564
ECYW5001- Social research for professional practice
 
Introduction
In this assignment I will be demonstrating my knowledge and understanding of youth work and how it can improve the lives of young people. Using the skills, I have developed as a trainee youth worker, I will be proposing my idea for a small-scale participatory research project.
A small-scale participatory research investigation can be defined as a method of research that is qualitative. This type of research includes individuals' emotions opinions and scenarios that shown without any influence from the analysis. The benefits of using this method of this research are that participants are involved in decision making throughout the process of the research (Centre for Social Justice and Community Action, 2012). 

[bookmark: _Int_fsN1bTwl][bookmark: _Int_9Pkm0KtQ]I will be proposing a hypothetical idea for research to undertake with young people on a topic that is relevant to them. I will consider the NOS for Youth Work and incorporating these principles into my research proposal. I will outline how this research will be conducted so that it conforms to BERA guidelines (BERA, 2018). I will also set out how I will collect information from young people, how this information will be analysed and what ethical considerations I need to be mindful of.  I will ensure that the methodology is appropriate to youth work practices and other related fields. 
The Proposal
[bookmark: _Int_QWMqkBo9]My proposal is to conduct research, as a trainee youth worker, with young people who are currently in hospital. I want to find out the extent of the support available for young people whilst they are in-patients in hospital. My hypothesis is youth workers have much to offer young people in a hospital environment, and I want to find out more about whether any support like this exists, or if it would be welcomed by young people during their stay in hospital.
I will be gathering information from young people to determine whether they have been offered any support, what kind of support they would like and how this might help them during their stay in hospital. In addition, as my role as a trainee youth worker, I would use this opportunity to engage with the young people, building their trust through doing activities with them, or just by being a good listener, so that some of the time they are in hospital is more fun and social.
The information, or data I will collect from young people will be gathered using a qualitative methodology. I will discuss this in more detail in the methodology section of this assignment. Following analysis of the qualitative data, I am hopeful that the research results will show how useful it would be to have a role for youth workers in hospitals, on hand to offer support and young people and taking pressure of ward staff (NOS, 2019, LSI YW01). 
[bookmark: _Int_a9ek9sWN][bookmark: _Int_ipZI3E3E]Youth workers are trained in building purposeful relationships with young people. To have a youth worker on the wards to support a young person will be a tremendous help because the youth worker role is to enable and help young people to develop holistically, working on personal, social, and educational development. Youth workers also help to develop young people’s voice, influence and place in society help reach their full potential (NOS, 2019, LSI YW01). 
In addition, as Sapin (2013) has suggested, most youth work projects involve some form of research. The type of research will depend on the information that is needed and at what stage the research is being undertaken (Sapin, 2013, p.168).  This is because conducting small-scale participatory research is the best way to gain concrete evidence that a proposed programme will work and deliver the outcomes it sets out. 

Background to the Research
Young people are major users of the National Health Service (NHS) and their concerns need to be the focus of health alongside other government services locally and nationally (RCPCH, 2012). 
[bookmark: _Int_4f0fBH4W]Young people who are patients with medical conditions are known for having numerous difficulties linked to their developmental stage in life. This could include low self-esteem, missed opportunities relating to education and problems within social relationships. Within communities, youth workers are acknowledged for their role in assisting young people as they move from childhood to adulthood (Young, 1999). This article analyses the part a youth worker undertakes within a renal unit for young people. Charity funding enabled a youth worker to be appointed to work supervised by the unit director alongside the senior paediatric nurse manager. This project had many objectives including enabling young people to be better prepared for transitioning into adulthood within and outside of the hospital setting. The youth workers (Hilton & Jepson, 2012) were acting as advocates on behalf of the young people and expressed their opinions at team meetings, which alerted the attitudes of members of the medical team to the problems that are of great significance to young people. The Youth worker also organised group activities with the young people which provided opportunities to improve confidence and develop many skills.      
Marshall (2012) states that research shows that when carrying out a role as a youth worker in a hospital setting, it is a helpful influence on the lives of young people, and that this is achieved through strategies utilised during their time with these young people. However, difficulties were also highlighted associated with youth workers carrying out their job within the hospital although the article does not clearly state what these difficulties were.
[bookmark: _Int_Ybpy7ATJ]Jones & Wriglesworth (2012) were authors of the Inspire youth work in the Wrexham hospital project which was funded by Big Lottery and provided support for young people. The project, set up in Wrexham Maelor hospital, provided support for young people with substance and alcohol misuse or self- harming behaviours.  The aim of the Inspire project is to encourage the young people to consider the available support networks that are accessible to them. The team involved accept that when young people are given informed choices relating to their options, they can take ownership of these decisions which means they can develop new skills and be involved in the community. The project aims to provide support for young people to gain coping skills which will mean they are more likely to attain their potential and enjoy their lives.
[bookmark: _Int_YWJAneez]Wortely & Hagell (2020) refer to the increase in the level of serious violence amongst young people including knife crime. Interactions with the young people in accidents and emergency departments in receiving treatment provides opportunities for youth workers to be involved in changing their behaviours. This can be important as paediatricians and other staff in the A and E departments might feel uncertain about principles of interacting with young people, whereas youth workers are much more aware. The success establishing youth workers within the emergency departments team creates chances for a public health method to difficult problems amount young people including alcohol and drugs addiction, violence, and mental health issues.
[bookmark: _Int_634I06gl]The role of a youth worker is to empower young people to gain skills from one another and focus on their needs and hobbies (Sapin, 2013). Youth workers need to hear what young people are saying and to unite them to be able to enjoy organised activities, and in turn to deal with and focus on inequalities and progress in youth services. The youth worker is about engaging with young people helping them to facilitate their personal, social, and educational development. The youth worker role is about the best way of level of support and encouraging and helping with any life skills and day to day problems a young person needs it is about listening and hearing what the young person is expressing (Sapin, 2013).
The principles a youth worker follows are listed to include: voluntary participation, being confidential and accountable (Sapin, 2012). These are important as the focus of youth work promotes environments that free from harm and reinforce the wellbeing and progresses of young people.
[bookmark: _Int_7qBMdX4Z][bookmark: _Int_DrKNI3gc][bookmark: _Int_5G8mwBqM][bookmark: _Int_IxRFrhu4]Youth workers help young people to communicate to realise their aims and potential.  Youth workers also encourage as many young people as possible to allow them to express their needs, their beliefs, or worries. Youth workers explore and help identify with young people. The workers are the young voices.  Youth workers help and support by helping young people achieve their goals; they also help with emotional and skills requirements (NOS, 2019 YW02). In the document The Benefits of Youth work (CYWU, 2010) it describes how good practice in youth work cultivates the abilities of the adolescents and young people to think independently and to be pro advice of other people. Youth workers focus on direct interest, and requirements of young people as whole. The main plan is to support and advance young people towards a positive future based on their individual choices. A youth worker helps by challenging on their own knowledge and skills to help identify in areas for growth. The youth worker is getting young people or a young person to help express themselves in many different forms; they will do this by putting on workshops, or programmes that would help benefit the young people. Youth workers also take young people on trips which helps provide new experiences and builds healthy relationships with their peers. Youth workers also do activities with young people from cooking to money handling and helping them put together their curriculum vitae. The aim is to help and share and guide the young people into making a successful transition to adulthood. The youth worker is there to build up young people’s self-esteem by listening to and trying to understand their thoughts and ideas. Youth workers are there to let a young person explore their values and beliefs without judgement. All these activities help to build a young person’s confidence and to help them gain life skills. It is for these reasons that youth workers are well placed to support young people when they are vulnerable, for example, when they are ill or in hospital.

[bookmark: _Int_Y6iVXcsf][bookmark: _Int_467ed88d][bookmark: _Int_4qMUo87L]With this research I am undertaking, I want to establish if having a youth worker present is beneficial for young people who are ill in hospital, and whether it would be of help to support the hospital staff by taking some of the pressure and workload off.  The information I will be dealing with will be taken from interviews and groups activities with the young people as well as hospital staff. Before any involvement in undertaking the research, I need to make sure what I choose to research is relevant currently. To achieve this, I began by asking hospital staff if I was allowed to conduct an observation on a children ward to see how a day-to-day basis on how they deal with young people. I wanted to find out who was there to help and support. As a trainee youth worker, I wanted to make sure my outlook on others’ understanding and acknowledging that I can be trusted to be respectful to all individuals, and to make sure I had consent from any young person I was doing research with. The main aims throughout my research comes from the commitment I make to be open and honest and answer any questions any time. And to use five principles for all my research (BERA, 2018):
· To discuss intellectual property frankly
· To be conscious of multiple roles
· To follow informed – consent rules
· To respect confidentiality and privacy
· To tap into ethics resources
[bookmark: _Int_mPyaCHnw]It is important to make sure any other stakeholders understand why I am looking into the topic of having a youth worker in a hospital setting and how important all views will help me with my decision of why this is an important topic.  I need to ensure that all parties understand what and why I was doing this kind of research. Some of the research I would be doing will generate data that needs to be confidential as is noted in the principles listed above. I also need to consider my goals and how I would use the results I generated from the data to be put to effective use and practice. Having guidelines is crucial as it is a way to recognise and to have the diversity to learn how to engage in educational research whilst at the same time taking care to be respectful of all the people who engage (BERA, 2018).

Methodology
[bookmark: _Int_wJ24cZY5][bookmark: _Int_hXn2IJPs]There are two main types of research methods, one is called quantitative, and the other is qualitative. The quantitative research method includes gathering data from conducting surveys, statistical analysis with a focus on numbers, and data analysis. It highlights the actual outcome of results that were investigated it can be used for a variety of research. It also looks at correlation between action and reaction it is also investigates facts of the results. The other method is called a qualitative approach and is also another type of research is general team for collecting people’s opinions about structures for carrying out investigations that are focus on researching. By using unstructured interviews, observation and some content analysis, participatory methods from data, which is relevant to this project, it will be possible to get the data needed.
[bookmark: _Int_QHLwVDBI][bookmark: _Int_z8oggsoB][bookmark: _Int_wrtZFxJ2]For the best way to collect information for this research project, I would use a qualitative method to get the right results and outcome. I would use the qualitative approach because it helped me to focus on why it is important for young people to have extra one to one support by having a youth worker on a hospital site; I need to hear their perceptions and opinions about this idea. Through using this method I would be able to do unstructured interviews, and my observations on the ward would also help me. The focus is to help me gain knowledge and understanding of the young people’s opinions into how they feel about having a youth worker there to support them. As well as this, it enables me to gain both parties' perspectives, by interviewing hospital staff as well as the young people. Other methods I could use to help put together my research is by using simple questionnaires to establish answers to straightforward questions as to what activities and provision young people would like to access while they are in hospital. In addition to this, by having group discussions with young people it would help me with aspects of my research; in particular, through using group activities with young people to engage them as well as support them through a tough time. It is only by engaging with young people it is possible to get accurate information about the extra support they need and by doing case studies and group tasks and one to one with some staff and young people who want to take part. 
By referring closely to BERA (2018) guidelines, this has helped me to frame the research project and consider the important steps to be taken when conducting research with people. I knew I wanted to gain knowledge of young people’s thoughts and views about being supported when they are in hospital. To me, this explains why the research topic is of value and of genuine importance.  This is because if the research is undertaken, young people are likely to benefit and feel listened to.
Thinking about the kind of information I wanted from young people and using the help from the hospital staff to frame my methodology, I realised that a qualitative approach would be the most appropriate one to take.  Whilst a mixed methods approach would provide a broader range of data, it is the qualitative data that will help me to evaluate young people’s perceptions and feelings.
[bookmark: _Int_q1LRVU6q][bookmark: _Int_WYNOqPtE]The best tool I could use to gain the qualitative data needed for this proposal is through interviewing the young people on the ward, ensuring that all young people are asked the same questions to keep the approach fair and valid. Before allowing anyone to participate in the research I must make sure that I have signed consent from everyone and make it clear that they can withdraw from the study at any time if they so choose. I must also ensure that every person participating in the research is guaranteed anonymity and that their responses are confidential in that they are not linked to any named individual. Finally, I must make sure all participants are aware that the information they give me will be stored securely, on UWTSD premises or a password protected computer where it will be safe (BERA, 2018).
The data from young people, hospital staff and myself will be analysed thematically according to the responses to questions that were asked in the interviews.  Reporting back on this data will involve sharing the interview questions and the range of responses given. For example, thoughts and feelings about the presence of a youth worker on the wards, both from young people and ward staff, should be compared and highlighted to gain insight into how valuable such a service would be.  Furthermore, the results will also help to make recommendations to the hospital about having youth workers on the ward, and an action plan of next steps can be drawn up. 
[bookmark: _Int_0CFUjCSU]In short, the data will help me to find out why having a youth worker might be beneficial for young people and hospital staff. It will also help me to investigate a range of approaches to engage young people while they are in hospital, for example, what activities they would like to do, as well as creating opportunities for them to engage more with their peers. From earlier research referred to in this assignment, there are benefits to having youth workers on young people’s wards, and that those benefits relate not just to young people, but to other hospital staff as well.
The Outcomes
[bookmark: _Int_jy4s9NLt]For young people who are in hospital and who may be on their own due to not having family, or someone around to support them when they are ill, it could make an enormous difference to have a friendly youth worker on the ward.
[bookmark: _Int_JYpRy7oz][bookmark: _Int_cLNS5ReD][bookmark: _Int_b2IA3AnP][bookmark: _Int_Q9de9jRg][bookmark: _Int_qDdTu4gp]Being in hospital can be a frightening experience for anyone, particularly for a vulnerable young person who could be scared and worried. They may be more able to talk to a youth worker about their feelings because the hospital staff are so busy or may not have the time to appreciate how vulnerable and insecure a young person feels. They may not even know why they are there. There are many ways to support a young person in that situation, by having someone to advocate to help explain or just to be there makes a lot of different by having a youth worker in a hospital setting helping young people by working with them. Not only that, but the support of a youth worker to a young person in hospital fits very neatly with what youth workers do. They want to be heard and they want their opinions to be valued primarily. In building up a level of trust with their youth worker, it could also help young people facilitate their learning and development by planning implementing learning activities with the youth worker. We are setting the young people to gain life skills, expressing themselves help improve in their decision making. To help with their wellbeing. This would be particularly relevant for young people who may have an extended stay in hospital. In this respect, the youth worker can be a bridge in their learning, ensuring they do not get left behind because they are missing school or college.
[bookmark: _Int_XFDitK6q][bookmark: _Int_CUBaBR18]The outcome for some hospital staff would also be positive. With the research cited in the background to this research project, I found out certain hospitals benefitted from having a youth worker on site and many thought it was so needed in all areas. By having a face-to-face discussion with some staff at the local hospital, they said that having extra support to help take some of the pressure off the staff as they can be so busy from day to day. Or even if they are fully staffed, the staff do not have the time to sit and talk with someone, say for example, a person who has been brought into hospital for a cut or a broken leg. The staff can fix that by treatment. But for a young person who has other needs and problems, they just do not have enough time or commitment to sit or go into depth and find the underlying cause of the background of some of the issues that young person may have. Youth workers and hospital staff could work together to improve the outcomes for young people. This would be so beneficial supporting and helping each other out working as a team to help give the best care to young people. Having valuable data from a research project such as this would provide the evidence that such a provision would be of excellent value, not just to young people but to hospital staff as well.

How this proposal will support young people
With the information I have received, researched, and gathered this information will help show and support my results my case of having a youth worker in a children’s ward or hospital setting where young people are patients. It will help and improve emotions and the mental health of the young people. The information I have gathered is likely to show me that having the hospital staff alongside youth workers is giving the young people the best care and opportunities from the support system that both parties are offering. The support we can provide will help to produce happier and healthier lives for young people. We are taking on board their views and worries and we are trying to show young people that we are keen to listen them and to implement their ideas to make a positive difference. By doing interviews and gathering information, it helps determine what needs to happen. Then, we can put things and changes into place. By doing this research and finding the evidence of having a youth worker in a hospital setting it is a positive step forward and will contribute to the wellbeing of staff and young people. 
Conclusion
[bookmark: _Int_h6gXv3pL][bookmark: _Int_DnqUAlER]In this research proposal I have outlined the way in which I would plan and carry out a research project to find out what the benefits would be of youth workers working with and supporting young people in a hospital setting. I would then evaluate the information I gained from results and data regarding the success of these interventions. Following the analysis of the information gathered from stakeholders, namely, young people, hospital staff and youth workers, I would be able to make clear recommendations about what should happen next. This would involve putting an action plan together and liaising with youth work providers to establish how best to support vulnerable young people. Given the success of the project undertaken at Wrexham Maelor hospital, it would be useful to liaise with those who delivered the project, so that positive and fruitful approaches could be adopted in any future project in Glangwili hospital in Carmarthenshire. I would therefore propose the following action plan.
Action Plan
· Set up liaison committee with the Inspire Project at Wrexham Maelor hospital
· Discuss resources of funding for a youth work project at Glangwili hospital with Carmarthenshire County council
· [bookmark: _Int_gjNwG5RV]Present a case of my research and findings to show case to the right staff at Glangwili children ward. And have discussions of ways forward with the project.
· Explore the possibilities of having a youth worker on site for work experience trial to evaluate the effectiveness 
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