Reflective essay
Peter Francis
05/04/2026

Reflective Essay Using Gibbs Reflective Cycle
Description
This reflection is based on my experience of completing a dissertation on the impact of e-commerce on convenience stores in Birmingham from a consumer perspective. The research process involved designing a questionnaire, collecting primary data from respondents, and analysing how consumer behaviour has shifted due to the growth of online shopping. In addition, I conducted a literature review using academic sources to support my findings. The project required me to apply theoretical models, interpret data, and present arguments in a structured academic format. This was one of the most extensive academic tasks I have undertaken, requiring independent learning and critical thinking.
Feelings
At the beginning of the dissertation, I felt anxious and uncertain about how to approach such a large project. I was particularly concerned about collecting reliable data and meeting academic expectations. However, as I progressed through the research, my confidence gradually improved. I began to feel more comfortable analysing data and linking it to theory. When I started identifying clear patterns in consumer behaviour, I felt encouraged and motivated. By the end of the process, I experienced a strong sense of accomplishment, as completing the dissertation required significant effort and dedication.
Evaluation
Overall, the experience was positive and contributed significantly to my academic development. One of the key strengths of the project was the use of primary research, which provided real-life insights into consumer behaviour. This made the findings more relevant and practical. Additionally, integrating academic theories helped strengthen the quality of the analysis.
However, there were also some weaknesses. The sample size was limited to 50 respondents, which may affect the generalisability of the results. The use of convenience sampling could also introduce bias. Furthermore, time management was a challenge, especially when balancing data collection with writing. Despite these limitations, the research still achieved its objectives and provided meaningful conclusions.
Analysis
This experience helped me understand the importance of planning, organisation, and critical thinking in academic research. Using a structured framework like Gibbs Reflective Cycle allowed me to evaluate my learning effectively. I also developed a deeper understanding of consumer behaviour, particularly how convenience, price, and accessibility influence purchasing decisions.
The research findings supported many existing theories, particularly those suggesting that e-commerce offers significant advantages in terms of convenience and efficiency. However, I also identified that convenience stores continue to play an important role due to immediate access and personal interaction. This highlights the importance of considering multiple perspectives when analysing a topic. It also showed me that real-world outcomes do not always fully align with theoretical predictions.
Conclusion
In conclusion, completing this dissertation was a valuable learning experience that enhanced my research, analytical, and writing skills. I gained practical experience in conducting primary research and applying theoretical knowledge. Although there were challenges, such as limited data and time constraints, the overall outcome was successful. The experience has improved my confidence in handling complex academic tasks.
Action Plan
For future research projects, I will focus on improving my time management by creating a detailed plan and setting clear deadlines for each stage. I will also aim to use a larger and more diverse sample to improve the reliability of findings. Additionally, I will continue to develop my critical thinking skills by engaging with a wider range of academic sources.
Overall, this experience has prepared me for future academic and professional work by strengthening my ability to conduct independent research, analyse information critically, and present structured arguments effectively.


