BMMB7012 – Marketing Management
Assignment 1: A Critical Analysis of a Contemporary Issue in Marketing
Please provide the link to your Video Presentation in the box below:
	






Please list your group members (name and ID) in the box below:
	Omica Charles (2113120) 
Jose Felix Garcia Sarmiento(2007193)
Conghui He (2234026)
Zhaowei Li (2233733)
Xi Li (2234007)



Please state your chosen organisation and contemporary issue in the box below:
	Organisation Name:Amazon
Contemporary Issue:Factors affecting consumer behaviour in Amazon 




Please provide a Reference List of all the sources used to support your Video Presentation in the box below:
	
· Amazon. (2023). Customer reviews - Amazon customer service. Amazon.com. Spend less. Smile more. https://www.amazon.com/gp/help/customer/display.html?nodeId=G3UA5WC5S5UUKB5G
· The Manifest. (2019, February 6). Amazon’s user experience: A case study. Medium. https://medium.com/@the_manifest/amazons-user-experience-a-case-study-fb567f79b51f
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Introduction

Understanding consumer behavior = effectively cater customers needs

Focus on the Zero-Latency (ZL) model









amazon






