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1.Why I chose my tool
I have chosen Excel due to its power over numbers, data, and charts. It calculates for me and puts into understandable visual charts without any hassle and difficulties. Excel is used in a variety of businesses and education such am UWTSD, so it supports my choice of using this tool (Hernandez et al, 2024).
2. what information I used
For this project, I used customer feedback data from River Fitness. The data contains the following specific figures regarding customer satisfaction levels:
· Neutral: 18 responses
· Not satisfied: 11 responses
· Satisfied: 48 responses
This gave me a total data set of 77 responses to work with and to analyse customer feedback


3. How I created my artefact
To create this digital artefact, I followed these steps in Microsoft Exc
1. Data entry: I first created a structured table with two main headers:
Feedback and Response. Then I manually entered the three feedback categories along with their corresponding numerical values (Stephany et al, 2022).
2. Table formatting: I formatted the table to make it visually clear by high lighting the main title River Fitness

3. Generating chart: I selected the completed data table and inserted a pie chart. This generated a visual breakdown showing proportion for each feedback.
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4. What changes I made
I formatted the table by adding a distinct background highlight to the header and applied bold borders then adjusted the pie chart layout, so each feedback slice clearly displays its corresponding category and percentage.

5. Feedback I used 
I absorbed tutor feedback and classmates feedback and other models for comparison and other ideas from colleagues 


6.  Final explanation
The final Excel artefact transforms raw survey data into a clear visual representation. By organising 77 customer responses into formatted tables and pie chart, it highlights that the majority of River Fitness customers are satisfied.
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