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	Lesson Title:


	Initial Contact 


	No. of Students:

	8
	Duration of Lesson:
	45 mins 


	Lesson aim:

	Demonstrate the responsibilities of an officer attending a report of an offence


	Objectives: By the end of the lesson learners will be able to:


	Assessment activities: (linked to  objectives)



	1. Identify the initial questions to be asked when speaking to a witness
2. Explain what investigative information is required  on initial contact with a victim 
3. Exaplain what risk identification considerations an officer should take into account when investigating an offence. 

	Question and Answer



	Linked Awarding Body Criteria or College of Policing NOS:



	2H1 and 2H3



	Timing
	Session Content


	

	
	Trainer Activities 

(including any specific questions asked e.g. for assessment purposes)
	Learner Activities

(including objectives met)
	Resources

	0-30 mins

	Trainer to facilitate discussion regarding two distinct areas that need to be managed; Investigation and risk.
Investigation
Trainer will demonstrate this using the whiteboard. Tainer will divide the whitelboard into 2 sections, one section investigation the other for risk.
Trainer will facilitate discussion with regards to what initial questions officers can ask a witness. Theses questions incolud WHAT? WHO? WHERE WHEN? The trainer will display these questions on the board and facilitate a discussion in relation to what each question will establish:

What?  - Should establish the type of offence
Who?  - Should establish suspect or witnesses
Where? – Should establish the scene(s)
When?  - Should establish timings and level of priority to secure and preserve scenes
Trainer to facilitate that Why and How questions should not be asked of a victim as Why? questions indicate blame and How? questions can lead to more detail than you require at an initial account and this level of details should be left until a formal interview takes place and a statement is taken.

	Listening
Class discussion

Objectives 1 and 2 
	PowerPoint
Whiteboard


	30 -45 mins 

	Risk 
Under the risk section on the whiteboard the trainer will display “POSE” and  will facilitate what each letter stands for.  It is to be explained the 
Person - relates to the victim and the officer needs to ask sufficient questions to identify and manage risk..  
Others – relates to any siblings, other family members, associates or other members of the community.  Sufficient questions need to be asked to manage risk in relation to Others.
Suspect -  questions need to be asked to identify any risks to the suspect for example, vigilante attacks, self harm etc.
Evidence – relates to the investigation.  It should be reinforced to the students that risk management and the management of persons and the public are always our priority and that investigative considerations will always be secondary.
Trainer will provide the learners with a handout of the Initial Contact” which details the above. 


	Listening
Class discussion

Objective 3 


	PowerPoint
Whiteboard

Handout “Initial Investigation”


	Evaluation of lesson:



	Question and Answer Session formative at end of lesson link to planning and prep.
Pip 2 Witness Feedback form which is completed at the end of the 5 day course.
This lesson sets the platform for the interviewing of witnesses lesson and the practical section of the course latter in the week.

This section of the day allows the group to discuss and get to know each other better. Allowing the students to discuss and debate ellements in open class encourages the group to focus on the need for appropriate questions an helps linking to the Plan & Prep stage.
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