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Seeking Truths from Facts: 
A Reflection of Assignment Research Project
My experience of taking this course of Quantitative Research Methods is difficult but fruitful. This assignment project is a very challenging exercise; it draws knowledge from various disciplines. The research requires deep understanding of the context under study, in terms of the nature and daily operation and management. Knowledge or techniques from other disciplines are also employed, in particular statistical techniques, research methods, logics, philosophy, as well as relevant theories in that particular field. 
1. Methodology not dogmatism
A theory is an achievement and wisdom of the person who discovered or invented it after painful taking efforts devoted; and it should deserve for peoples’ recognition and respect. However, a theory is not necessary dogmatism; it does not mean that one should stick to it without any modifications for a particular application purpose. 
Whenever one takes his/her study on a specific subject, one would start with the literature review. It is a natural and logical starting point, because relevant theories in the subject would provide insight of knowledge about that particular field, and provide ways of thinking and methods for application. Since a theory captures precisely, from a particular perspective, the essence of a specific thing or phenomenon by a concept or a construct; it provides a framework of thinking to explain or resolve the problem under study. It is efficient and productive for a researcher to take reviews on what other researchers had done previously, and based on that, a researcher can be guided by that theory for the study, and make contributions to the body of the theories in concern. 
In my assignment project, after identifying the topic, I employed literature review on the construct of Servqual model (Parasuraman1985), taking into consideration of the unique context under the study, the high-speed ferry services. There are tremendous successful researches that have been done in the area, but the contexts of the application of the theory were not identical. Many researchers took practical but rigorous ways to apply the theory with modifications to the generic five dimensions; and their researches were found successful. 
Since the nature of the business may be the same, but the contextual situations may be different and unique. I adopted the practical approach and integrated the Servqual theory into practice, and developed a modified instrument with guidance of the theoretical framework. Although there are rooms to be improved with the instrument and the study, I consider it appropriate for further studies. A theory is a method and an art by which people can apply to solve practical problems productively. 

2. Merits of quantitative research methods 
The beauty of a quantitative research method is its power to convince audience. The best example is Lady Florence Nightingale, one of the greatest women in the world. She actually invented the pie chart to describe casualties in battles and successfully convinced military and government officials to adopt humanitarian measures to save many wounded or sick soldiers in early European wars. 
Whenever one wants to promote or convey his/her particular views or opinions, one must give reasons to justify his/her arguments by provision of solid facts and authentic theories as evidence. In my assignment project, after adopting the Servqual theory, which is widely accepted; I focused on the development of the measurement instrument in the form of a questionnaire. The purpose of doing it was to measure objectively attitudes of passengers on the service quality by the shipping company. Data was then collected and analyzed. I totally agreed that properly organized and presented data by widely recognized quantitative methods will be more convincing to audience; because such data would be visually, efficiently and logically easier to be accepted. However, a researcher should not just figure out the instrument and manipulate the figures, because it is not ethical to the audience, and it is meaningless for garbage in and garbage out.
There are many types of quantitative methods organized under statistics; and each unique method applies to certain context. As a researcher, one should endeavor to master more related quantitative research methods, and amass instruments in one’s tools kit. A handy tool makes a handy man (Anonymous).
3. Difficulties 
In my assignment project, the most difficult job is to develop a reliable and valid instrument to measure attitudes of passengers; because there are many issues to be considered before formulating the questionnaire. Firstly, a researcher must understand deeply the contextual situation being studied; secondly a researcher must have a clear a vision, an objective, a well defined research problem as well as sensible hypotheses to be tested in the study; thirdly there must be accessible sample cases. It also requires other people’s involvement; therefore social relationship issues should also be considered before administration of the instrument. Naturally, an instrument must be carefully designed in order to coordinate with other efforts and techniques to be applied in the study. An instrument is the tool to make things possible. Without it, I would not be able to achieve the objective of the study. Obviously, these issues are not easy to handle; it requires expertise, experiences and professional judgments in addition to quantitative methods.
4. Improvements
Because of the time limitation in my assignment, I took a relatively narrow focus on the perceptions of passengers on service quality. In reality the situation may be more complex; because there must be many other factors that may affect the service quality in that particular context. However, after further robustness of the instrument, and larger sample size and more tests by other statistical techniques are employed; the quality of the study would be improved. 
Even a simple questionnaire like the one I develop would provide additional useful information, because we can make use of those demographic data for different studies. The results of the questionnaire also provide the management with useful information, such as scores for items under individual dimensions of Servqual, for future improvement of operation. 
This assignment project is an effective means for learning quantitative research methods; and I believe those knowledge and techniques I learnt from this module will definitely empower me quietly in my future researches. 
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