Year One Skills Feedback 1/10/24
It was a pleasure to witness some of your skills today. Thank you. Being observed is not always easy, but it was a pleasure for Tara and me to sit with your groups. Well done to everyone! We look forward to supporting the remaining groups next week.
Here’s some feedback to help you all develop your skills during triad practice.
Strengths
· Genuine and warm welcomes were offered to clients.
· Open and inviting body language was consistently used.
· Good use of eye contact to build connection and presence.
· Thoughtful pacing of sessions.
· Empathic responses were evident.
· Reflections were congruent and authentic.
· Confidence in guiding clients through grounding exercises.
· Clear contracting around confidentiality.
· Reflections showed that you remembered and held your client in mind from the previous session.
· Thoughtful check-ins with clients regarding their needs and how supported they felt by their environment (e.g., chair, temperature, distance).
Areas for Development
Here are some considerations for the whole group:
· Working with Real Context: Remember, your client is your peer, and it’s okay to bring this into the session rather than pretending they are a ‘real client.’ (Apologies for not making this clear earlier!)
· Bringing Your Own Experience: As a client, feel free to share personal experiences at a comfortable pace that is right for you. There’s no need to create fictional scenarios.
· Trust the Process: Allow time to build the therapeutic relationship and trust
· Mindful Questioning: Be cautious with direct and closed questions, as they can sometimes feel like an interrogation. Instead, try using more open and exploratory language:
· “I am wondering what that experience was like for you.”
· “I am wondering if you can you connect to that feeling now?”
· “What do you notice when you say that?”
· “I’m noticing that…”
· Exploring Self-Care: Consider stepping into explorations about the client’s level of self-care, support systems, and resources.
· Client’s Frame of Reference: Be mindful of moments where you might be coming from your agenda rather than focusing on the client’s frame of reference.
· Welcoming All Parts of the Client: Finding a way to communicate to your client that all ‘parts’ of themselves are welcome in the session.
· Time Management: Ensure you leave enough time to end the session without opening up new elements at the last moment. This boundary is important for both you and your client.
· Pre-Session Pauses: Take time to pause before starting each session, allowing both you and your client to settle, regulate, and arrive fully.
· Grounding Yourself: As the counsellor, check in with yourself to ensure you feel grounded and supported by your environment. Pay attention to your breathing and overall presence.
· Checking in With Clients: Ask your client how they feel about the space between you, and how supported they feel by their environment. This models self-care and promotes open dialogue.
· Allowing Movement: Give yourself permission to move during the session. Shifting in your seat or leaning in during poignant moments can help increase relational depth.
· Matching Client’s Affect: Be aware of moments when you may need to match your client’s emotional state/affect. Adjust your tone of voice, facial expressions, and body language to meet them where they are, before gently down-regulating to co-regulate during the session.
· Ending Sessions: Be mindful of what to cover when closing a session. We will explore this as a group.
· Vocal Awareness: Pay attention to how your voice changes throughout the session. Does it adapt to the client’s moment-to-moment experience, or does it remain the same? Be gently curious about this.

