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My project title: The Impact of Language Barriers on Healthcare Access Among Migrants in the UK: A Scoping Review Proposal

1) Research Topic, Question and Objectives:
Language barriers can make it difficult for migrants to access healthcare, explain symptoms and understand medical advice (Office for Health Improvement and Disparities, 2021).
Research question: How do language barriers affect migrants' access to healthcare services in the UK?
Objectives:
1. Identify language-related barriers to healthcare access.
2. Examine their effects on communication and patient experiences.
3. Explore how interpreting services could improve access.

2) Background and Rationale:
Language difficulties may cause delayed treatment, misunderstandings and unequal healthcare access (NHS England, 2025). However, unfamiliarity with NHS services and healthcare entitlements can create additional barriers (Office for Health Improvement and Disparities, 2021).
Leonardo et al. (2025) highlight the benefits of interpreting services, while Krystallidou et al. (2024) identify continuing communication and cultural difficulties. This suggests that interpreters alone may not resolve healthcare inequalities. Hanwell et al. (2025) and Van Hout et al. (2024) also highlight wider challenges affecting healthcare access among refugees and asylum seekers. However, these studies focus on particular migrant groups, so their findings may not fully represent the experiences of all migrants living in the UK.
3) Research Methodology:
This study will use a scoping review of published peer-reviewed research. This method is suitable for identifying barriers, comparing findings and recognising gaps in existing evidence (Peters et al., 2020).
PubMed, CINAHL and Google Scholar will be searched using keywords including ‘migrants’, ‘language barriers’, ‘interpreting’, ‘healthcare access’ and ‘UK’.
The review will prioritise studies published between 2021 and 2026 involving migrants accessing UK healthcare. Studies outside the UK or unrelated to language barriers will be excluded. 
Selected studies will be screened, and information about healthcare settings, communication barriers and patient experiences will be recorded. Findings will be grouped into themes, including appointment access, interpreting services and communication difficulties. PRISMA-ScR guidance will support transparent reporting (Tricco et al., 2018).
However, differences between migrant communities and excluding non-English publications may limit the findings. Comparing studies from different healthcare settings may also be difficult because their methods and participant groups vary.

4) Ethical Considerations: 
Only published research will be reviewed, so no patients will be recruited. Sources will be referenced accurately, and findings will be presented fairly without stereotyping migrant communities. Confidentiality and patient safety will also be considered when examining interpreting services (NHS England, 2025).

5) Expected Contribution
The review may identify gaps in language support and recommend improvements to interpreting services, staff awareness and accessible healthcare communication.
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