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ECYW5001- Social research for professional practice
Question: what do young people want in their local area?
As a youth worker, I am all about knowing and seeing what the young people want and need. It is important to allow young people to have their own voice even if it is through me. All I was hearing from the young people was “I'm bored!” or “There's nothing to do here”. Hearing this from the young people gave me the idea to conduct research into finding out what young people would like to see in their community.
Background to the Research
My introduction into the question I have asked, and why have I chosen this question out of all that could have been asked is quite simple. I have been a youth worker since the age of 18. When we decided to move over to Wales, I obviously checked out our local area, to see if I could get any work and get to know the locals and young people. When looking into it there wasn’t a youth club in the village; the closest one was 20 odd minutes away, and yet that was about to close too. Then I moved to a small town close to the village I was at, and still there was no supervision in play for young people, although there was scouting, army cadets, and brownies. There was a church youth club which I got involved with but no other youth club. Not many young people were attending the church youth club because it was run by the church, and the young people were not religious. Then covid struck and even that youth club closed. So, this got me thinking and talking to the young people that were hanging around the streets. This is when I realised something had to be done, but I also knew I had a lot of leg work to do first to back up, what I was saying. 
All I have wanted to do since I came over to Wales is start up my own youth club, so everyone is included this can be seen in our NOS section C3 Promote inclusion, equity and the valuing of diversity. YW21 Develop a culture and systems that promote inclusion and value diversity, as I also noticed that young people with additional needs were not included with things that were happening and were being hidden away. My job as a youth worker is about inclusion for all; this is covered in the five pillars of youth work ( p5, Principles and Purposes): empowering: equipping young people with the understanding and skills to enable them to exercise their rights including: recognizing that all young people have rights ( UNCRC) and that implies respecting the rights of others also encouraging young people to engage with the personal, social and political issues which affect their lives and the lives of others, and to develop qualities of leadership. This would also include being inclusive: in other words, enabling young people to develop knowledge, understanding and positive attitudes and behaviour in relation to racial, social, cultural identity and diversity; heritage; languages and the value of one’s own and other languages. Also included are citizenship and respect for other people’s choices. (p6). In the NOS it is covered in section C, which promotes inclusion, equity and young people’s interests and well-being. I am particularly interest in section C3 of the NOS, which mentions promoting inclusion, equity and the value of diversity, which is signpost to No. 33: which is to promote equity of opportunity and diversity and inclusion in your area of responsibility (NOS, 2020, B11). YW 21 of the NOS also mentions developing a culture and systems to promote including and valuing diversity. I believe all young people should have the same opportunities as everyone, no matter what their background is. I want them to see there is more to life than just their little town. I want them to see and know the world is their oyster all they need to believe and encouragement that they can do the best they can do and go as far as they want if they are enjoying life. This also covers their rights as children, stated in article 29: which is the right to become the best that you can be. (UNRCF 2020)
Outline of proposal
The idea for research has involved me going out and getting the groundwork, to begin to address my question and to give me some where to start. To begin with it was all conversations and listening to what they wanted. I soon realised that some were just copying what others were saying, and not what they wanted for themselves. I decided to do a questionnaire, which I handed out to the young people, or I left them in areas where they were easily accessible; I also put the questionnaire online as it meant they could do it in their own time and it would be more likely to be their own ideas rather than their peers. This allowed the community to also get involved and for all to participate. People in the community have been aware that young people needed more amenities to ‘keep out of trouble’, which suggests a stereotypical view of young people. However, it does also suggest a recognition by the community that more needs to be done for young people locally. In distributing the questionnaire, it allowed me to collect reliable data to prove to others that a youth club is what this community wants. This evidence will hopefully allow us to get funding. However, it is also important to acknowledge that this research is ongoing and as times change, people change and the young people themselves change. This group have since grown up and the younger ones coming up may want different things. In order to formalise my research questions, I ensured that I aligned my questions to the NOS, or ‘my bible’. This meant that the questions asked would relate directly to what youth work can deliver, for example, giving young people a voice. (NOS, 2020) This also meant that in the process of collecting data, the research project continues, and new hypotheses are formed. In addition to this, in the collection of people's opinions and points of view, this would provide qualitative data.  Qualitative data can be defined as information regarding individuals’ thoughts, feelings and perspectives on any given topic.
I wanted to think about experimental learning, experimental learning is about your past experiences. Quote “We learn from engaging in experiences and from interacting with other people, and from reflecting back over and analysing these experiences and interaction.” (Curran S, Harrison R, Mackinnon D, 2013, p127) I need to think about why am I doing this? I had to dig down deep within myself. I realised I wanted to do this because I wanted the young people to see there was more to life than their local area, as most of them hadn’t really left there. I realised this had come from the way I had parented my children. I wanted a different life for my children than I had, I wanted them to know there is a big wide world out there, rather than what is just in front of them, that there are different ways of living not just one way. I wanted them to have their own option but also have an open mind and not just a narrow outlook on life. No one is wrong it is just different. No two people are the same and everyone is unique, and we need to embrace that. I also what them to see that feeling are ok and that we need to respect others too. This can be found in our principles of youth work in Wales: Youth work has at its core the importance of the providing safe environments for young people and of supporting the safety as well as the development and well-being of young people. (p4, 2020) 
I wanted them to see there is someone fighting their corner, someone they can rely on, someone who is there to guide them and support them in what they want to achieve, to prove to them anything is possible, as long as you work hard and believe in yourself. As I know from my experiences, it only takes one person to believe in you, that will allow to be able to build on yourself allowing you to achieve what you want in life. This can been in our purposes of youth work in Wales:youth work in Wales is intended to: promote and actively encourage opportunities for all young people in order that they may fulfil their potential as empowered individuals and as members of groups and communities. (p5, 2020) his would also come under the UNCRC children’s rights article 3: everyone who works with children should always do what is best for each child. Also, article 15: your right to meet with friends and join in groups.


Literature
The BBC explored the way in which a small number of families living in a Welsh rural village. In the film children were asked what they want to be when they grow up, at the start they asked them when they were about five and this young person said he would like to be a teacher; asked again in their young teens, he gave the same answer, but as an older teen, he said, I may as well do what I want not work and get paid for it, those things never happen to us. So basically, the parents and grandparent’s views and opinions were then passed down, resulting in young women getting pregnant younger. All these different stigmas always come up and we need to try and change them. The quote I like and believe in is “you may not be able to change the world. But as an individual you can make a difference in your local area”. This is my person quote, I have heard many things over the year, but I believe this sentiment is important to instill in young people, because it gives them a sense of hope for change and encourages them to take personal responsibility as a member of the local community.
While I was doing my research and looking into youth work provision to see if others had made this plan of action possible, I came across this quote: “Discovery consists in seeing what everyone else has seen, and thinking what no one else has thought” Albert Szent-Gyorgyi. (O’Leary, 2010, p, 48-0) I also came across a mind map, on page 49 by Zina O’Leary which identified all the potential topics of research within the different areas of youth, religion and environment. The way this book relays the information across is amazing and I will be using her work more in my studies.
I had worked on a mobile youth bus before, and this was my job as a youth worker when I lived in Jersey. The job began with a run-down bus that started with just going fetes, and it was a big success, so they took the mobile youth bus to different parts of the island, to work with young people on the street as well as having outreach workers. The Jersey Youth Service Mobile Youth Project (2014) was to get as many people involved as we could, as we knew a lot of young people did not like going to youth clubs for one reason or another. But we still wanted to be able to engage with these young people. This project just grew, they brought a new bus/coach and converted it into a mobile youth club, where young people could chill on this bus. They had an Xbox and play station. The project has been running for over 15 years now, I am sure it has something to do with the staff to as its always the same ones to connect with the young people. Knowing this has project has been a success and having been involved with it, I wanted to see if we could replicate something along these lines here for rural areas who do not have youth clubs. I know that Ceredigion had gained funding to get a bus, but with covid they have not used it yet. This could be something I investigate and start a connect which could lead to new networks.
I have found out that Neath Port Talbot have one, it was run by NPT (Neath Port Talbot Council). They converted a van into a safe environment for young people to hang without the travel involved, it was so popular they had to open youth clubs within town which led to the closing of the mobile bus, but this was the only one I had found in our areas of Wales. I found this out by talking to one of the Neath Port Talbot youth workers. 
I have also started researching what is on offer for the post 16 age group, as I have noticed a lot of questions about, what they are going to do after school, so at least this way, I can give them advice they need and want: whether it is about college, A levels, working, or looking into the little companies like LRT as they run Princes Trust.
I have also been reading up in my youth work books, about developing a project, looking senior youth work successful management, looking into and writing up on risk assessments, read up on designing a budget. (2013, p177-178) Brainstorming all these ideas. Using Youth work Practice (2010) and Essential Skills for Youth Work Practices (2013) I looked into how I would record my findings and discussions that were had between youth worker and young people. Because it made me realise how it is possible to put this together, but there is also a lot of work behind the scenes to do, for this to get off the ground. With all this in mind I have had to make sure I am following our NOS (date) for this area. I have had to investigate section D on Developing youth work and strategy and practice. D1 is to Establish and prioritise requirements for youth worth, YW 23 Investigates the needs of young people and the community in relation to youth work, YW 20 relates to embedding organizational policy of the protection and safeguarding of young people. YW 22 ensures that youth work activities comply with legal, regulatory and ethical requirements. It would also cover section E, with YW 30 principle is to work as an effective and reflective youth work practitioner. In addition, E4 relates to maintaining health and safety in the workplace, signpost No.40 Make sure your own actions reduce risks to health and safety (health and safety NOS HSS1) and signposted NO. 41, to ensure health and safety requirements are met in your area of responsibility (Management and leadership NOS (2020) E6). I have made sure that the five pillars are incorporated into my practices: the five pillars are Empower, Participation, Inclusion, Educative and Expressive. This allows us to have respect for our young people and offer opportunities for learning. I wanted to make sure I was covering all our principles and purposes, this allows us to start the youth work at the stage of where the young person is at in an informal way, it is all about voluntary access. But at its core it is making sure youth workers provide a safe place for young people. The purpose of youth work in Wales is to encourage opportunities for young people, the importance and the value of the Welsh language, to include all no matter the race, or culture, disability and age. (2020)
Methodology
The next stage of my research process is to consider the methodology of this project. This relates to how I collected the data and whether the data I collected was qualitative or quantitative or both. I wanted to achieve triangulation in my methodology, which means distributing questionnaires in person and on the internet, also having interviews in person, I wanted this to be triangulation research as it will be continuous in collecting the data in these different ways, from the variety of people, including the parents, young people and the community. As the young people I originally worked with have grown up, the younger generation will be coming up, so will have new ideas, so we will have to keep up with the change. Therefore, it is called triangulation research and it’s the same approach but many times collecting continuous data. (2022)
I collected my data and had to analyse it; the way I did this was by putting it all into my computer and tallying it up, putting it into graphs and working out what they young people wanted and needed more. Looking at the charts in front of me it was clear there was a need for support for these young people, in all different areas, which made me look in the P.I.E.S theory. (2000) Physical, Intellectual, emotional and social. I learnt about this a long time ago, but I know it has been updated since to Physical, social, emotional and cognitive development by Caskey and Anfara. (2010)
Results 
Physical they are safe, they all have a home to go to, I worry about the way some of them eat or do not in this case, this was mentioned in the interviews, to which we discussed the free food that was offer on a Tuesday, while covid was present they still had food on offer, but it was not meals it was just food in bags. Now covid has calmed we are seeing them start back up. They were offered wellbeing support with it, offering art classes for young people. So, I want to be able to work with them and get more young people involved. Intellectually they want workshops to provide information as they want to learn but just not in a school environment. Emotionally they are looking for support, someone they can rely on. Socially they just want somewhere to hang and chill and not be moved on, to allow them to make new connections with others.
With the data I have gathered, I have collected it all and organized it into graphs and tallies so that the findings could be analysed. I had 110 people take part in the questionnaire, I also did 50 interviews with young people.
The questionnaire gathered information from a variety of people that I would not be able to get contact with. I had 80 adults and the community take part, which tells me they want this change, the downfall is not all are willing to help it change. For example, the people that are involved with the free food, they and the stage goats managed to put on a week full of free activities, which was amazing; all different age groups had something to do. One parent said “It’s great, it was free but I couldn’t be bothered to walk my kids over the road”. Therefore, I want to help the young people in rural areas to see there is more to life.
With the interviews I mainly spoke to young people to find out exactly what they wanted, with the adults and community it was a lot of just passing conversations. I think the thing we will struggle with is parents not wanting to bring them, but as most of these are older and we are trying to all activities for free or very cheap, I can only hope they take us up on the offer as we will prove the transport to activities too.
85 per cent of young people asked for a skate park or somewhere to ride their bikes, but this will involve getting the council and other organisations involved, which is not a problem but will take a lot longer to investigate. Also, I found in my findings, 95 per cent of young people just wanted somewhere to call their own, somewhere they could go to without getting moved on. They wanted someone they could rely on, talk to, and someone who would just listen to them; somewhere they could just chill or play games with others or kick a ball. Somewhere they could do workshops and projects.
With the results of the findings I have gathered, all they really wanted and needed was somewhere they could go and feel valued. With these findings I plan to do an action plan to set out what needs to be done to provide what the young people want.
Action plan
My action plan will consist of:
· To find a place for them to go: be suitable to chill and chat as well playing football and games. We can get members of the public to help.
· We could think of ways to raise money: to allow them save for their own skate park/ bike area.
· We would also need to consult with the council to see if this would be allowed and to see if there is funding available to help with this project.
· With fund raising within their community, it would allow the community to be involved too, which could help with the stigma side of things.
· With all this information I will have to put an action plan in place, this will involve dates and times we want to achieve theses idea, how we will make it happen.
My action plan itself:
From consulting with the young people I have realised it is important it is led by the young people. As youth work is all about youth lead activities, this can be related back our NOS (date) YW16, to enable young people to access information to make decisions and YW 18: to explore with young people their well-being. We first started looking into places around their town that were for rent. Looking into how much the rent was, and what other expenses would be needed, like insurances, water rates, council tax.
The thought of this made us realise that there were a lot of out goings before we even started.  This, lead us to think how else we could do this without all the expenses to come out first. This led us to thinking about a mobile bus, we could get a bus and convert it into a youth club. This also proved to be expensive to start up too, as we realised that trying to find funding for this and being a new company was not proving easy.
The young people really liked these ideas, so we stopped and brainstormed about this, which lead us to a plan to create a portable youth club, which would be a pop-up youth club outside. This would be the best of both worlds, young people getting out of their houses and being outside.  I am all about being in the outdoors.
So now we looked around their town thinking where we could hold it. We came up with 2 places, one being a lovely green area at the top of the hill above St Peter’s church and at the end of 2 council estates and the other would be University of Wales Trinity Saint David grounds heading out of Lampeter but still in walking distance for all. We need an area that is big enough to be able to play with a ball but also be able to put a marquee up for them to be able to chill.
This idea was proving to be the best and the cheapest, to start out with and everyone was well excited about it.
What would we need for this idea to get off the ground?
Insurance 		footballs 		football goals
Marquee		fuel			tennis rackets
Bean bags		tennis balls		skipping ropes
Arts and crafts		badminton set
Then we would just need the equipment they would need depending on the activities they want to do.
Looking into this and starting to look at the prices, this was looking to be a great start and idea that was do able.
The next the step is to contact the council to see if we would be allowed to use the areas we have viewed, as we would need permission before starting anything.
Conclusion
The ‘Pop-up’ Youth Club has turned out to be our best option. It is cheap with the ability to move around with intentions of expanding the mobile youth club into a bus or combining the outdoor youth club with muti outdoor sports club. There is potential for many different outcomes from this initial action plan. It sounds like so much fun which is the main word for youth work, things need to be fun otherwise it will not attract young people and they will not attend. It also allows the young people to be healthy by being outside and having fun without them realising they are away from gadgets at home, but in a safe environment knowing that things said are confidential unless stated.
We decided it would run on a Friday as that what young people wanted and also that’s what night we used to do club on before covid. Time 4.30 till 7pm.
We will investigate whether we can get food donated so we can offer free snacks; this can be linked with the free food teen café, as we are aware not all of them have proper meals at home waiting for them.
To conclude, we are wanting to bring communities together and working together different generations to stop the stigma about young people. It is important allow young people to have something to call their own. A place they can be themselves and not worry about people judging them. A place they can express themselves and their own voice. A place to try new things in confidence, somewhere to grown withing themselves. This is all present in our youth work provisions, for example NOS (2020) Section A2, to engage with the local community, YW 02, to assist young people to express and to realise their goals.  Building working relationships and networks. YW 03, to engage with communities to promote the interests and contributions of young people. Section B1 to facilitate learning and development of young people through youth work and critical dialogue. YW 05, to enable young people to use their learning to enhance their future development. YW 08, to support young people to identify and achieve aims (NOS, 2020). Our five pillars of youth work would all be included in the project. Participative: Encouraging and supporting young people to become partners in, and share responsibility for, the opportunities, learning processes and decisions-making structures which affect their own and other people’s lives and environment. This would also cover Expressive: Encouraging and enabling young people to express their understand and knowledge and their idea, opinions, emotions and aspirations through a board range of creative and often challenging opportunities.
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