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This essay will critically evaluate the role of the professional in the future of work. It will identify and explain the factors and consider the skills required in the marketing environment and how they will affect marketing and remain relevant in a workplace dominated by Artificial Intelligence (AI). 

Accenture (2019) describes AI as a constellation of technologies - from machine learning to natural language processing – that allows machines to sense, comprehend, act and learn which will potentially transform the relationship between people and technology, charging professionals creativity and skills. 

There has been lots of research into AI’s, motivated by making sure the AI’s impact on society remains beneficial. Today most companies are preferring to work with Artificial Intelligence according to Varun Datta (2018), founder of website Digileaders.com, as AI expenditure will reach about $46 billion by the year 2020. Varun Datta explains that the advantages of development are tremendous, and organisations are using AI to improve the productivity and cut the extra effort by improving production time, no doubt reducing the amount of human error in an organisation. 
By deploying AI each workplace is expected to be able to automate the day-to-day tasks and processes thus saving money and time. 
Jessica Green (2019) stated that Artificial Intelligence is a boon to modern workforces as it can handle mundane and repetitive tasks across the organization, freeing up people in HR, IT, marketing and more to exercise creativity, solve complex problems and otherwise focus on getting impactful work done.
There are many tasks that happen in every organisation that take a lot of time and man power and finance but provide very little value, such as a PA following around an executive scheduling down every appointment they made via a diary. The PA could now potentially be replaced by a Smart Watch, Amazon Alexa or such tools like X.ai which gives employees AI-powered personal assistants that perform administrive tasks like scheduling, rescheduling and cancelling meetings. 
AI powered chatbots are transforming the marketing and customer service sector offering external support like ‘Spoke’ who learn from real marketers and customer service employees and are eventually able to answer questions as accurately as a real representative. For example, Amazon chatbot for messenger helps customers locate their parcels, change delivery slots and cancel double orders and has many generic answers for lots of queries. 
Data and analytics is crucial to running a competitive business but it is difficult to transform massive amounts of data into valuable insights without typically financing a data scientist, but with AI and its different software choices you can potentially install an app that can scan through data and extract important insights, just like a paid employee would do, with just a few clicks by even an employee who is non-technical, they would be able to isolate trends, segment data, uncover anomalies and create detailed reports. 

In light of the above it is clear that many jobs in the past have now become extinct and ones that still exist now will begin to phase out as the rise of technology is currently transforming the labour market. 

Diana Hope (2019) wrote that AI has become a critical element of web design. Artificial Intelligence has helped with everything from the building and customisation of websites and brands to the way users experience those websites themselves. 
Benj Edwards (2015) remembers as far back as 1995 when he started designing his own websites using HTML Beginner Guides and coding his pages with Simple Text which he says felt less like slinging knowledge and more like building a house brick by brick. 
Diana Hope explains that many of today’s websites are built by Artificial design Intelligence (ADI) tools. The ADI’s have evolved into effective tools with functional and attractive results, such as Wix and Bookmark, offering popular automated building tools with many customizable options. Designers, developers and everyday entrepreneurs no longer have to build a website brick by brick from the ground up spending hours but rather than rely on Wix and Bookmark to intelligently design themselves, using nothing more than the sites name and the person answering a few quick questions. 
AI is already being used to make web designing and site building easier and more accessible which means from a personal business point of view an entrepreneur cannot solely rely on companies asking them to create a website as it is made very easy in 2019. 
Thomas F. Adams (2019) documented that he made money building websites part time from home and started taking payments for over £500 after only 3 months using such an AI as WordPress. Thomas noted that the income from website design was only a small income as there was enough help and simple design tools on the internet however according to statistics recorded by Study.Com (2017) the job outlook for a web designer is a 27% growth between 2017 - 2024 with a median annual salary of £60,000. 
A web designer will develop and create website and associated applications working in a variety of industries and often as independent contractors creating the look, layout and features of a website. The job involves understanding both graphic design and computer programming and once created, the designer helps with the maintenance and additions to each website. Education requirements can vary but most web designers can get entry level work with an associated degree. A Bachelor’s degree provides web designers with expanded knowledge and can lead to better job prospects or career advancements.  
AI has got so sophisticated that artificial intelligence is doing the majority of web design itself. The technology is still in its infancy suggested Fred O’Brien (2019) but machine learning is enabling artificial design intelligence (ADI) to understand creative rules and apply them independently. 
 its development has only taken hold in the last few years. dedicated platforms like bookmark and the grid have cropped up with in-built design assistant technology, with the latter raising $4.6 million back in 2014. Meanwhile, established players in website building have taken similar strides. Wix released its ADI interface in mid-2016 and has been quietly developing it ever since, while GoDaddy has started to dabble in website generation. 
British computer scientist Alan Turing (1950) said “Instead of trying to produce a programme to simulate the adult mind, why not rather try to produce one which simulates the child’s? If this were then subjected to an appropriate course of education one would obtain the adult brain” suggesting the principle that to create something that applies programmed rules is one thing but to create something that can learn and apply new ones in real time is the goal. 
To Summarise Web designers are not going to become obsolete, but a lot of the work they do probably will. As AI gets more sophisticated it will be able to provide a bassline level of competence which can be utilised by professionals and commoners alike. 
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