Communication and counselling task 2

[bookmark: _GoBack]This assignment will compare the three main different types of counselling perspective that is used in counselling interactions in the health and social care settings, such as cognitive behavioural therapy (CBT), the psychodynamic perspective and person centre therapy (PCT). The assignment will also analyse and evaluate the current codes and boundaries which is related to professional practice in counselling. At the end of the paragraph it will also explain the importance and the value of communication and counselling skills in the health and social care sectors. 

Person centred therapy is the Carl Rogers’ approach 1902- 1987 and it’s always about the client leading. The main part of this theory is about being the human being and have desire to know and known by others and experience the world around you, being trusting and trustworthy, curious about the world and being compassionate. (Bronwyn Holder, J (2013) Carl Rogers believed that therapy should take place in a supportive environment and self- actualisation is important in person centred therapy as its about becoming the best of you and finding yourself. Being non-directive the counselling relationship is based on the core situations such as empathy, unconditional positive regards and congruence. Through making the client respected and valued they will be then able to learn to accept who they are and rewire with their real selves. According to Carl Rogers if the counsellor build up client’s self-esteem and confidence then they will able to control their problems and become self- actualizations. (Cooper et al, 2013).
The psychodynamic approach is Sigmund Freud (1856-1939). This theory which had an incredibly impact on the psychology, on our understanding of our mind and our approach to address psychological issues. He believed that our behaviour and the mental issues which we suffer could be from our conscious self-control and our subconscious mind is instincts that we may not even be aware of and are influencing the way we behave. (Psychologist world (2017) His work focuses on the person’s unconscious believed which is driven from the childhood experiences and is affecting the present behaviour and thoughts. He also explained that our traumatic childhood experiences pushed into our unconscious mind and leads to mental disorders. The main aim of this theory is to make unconscious mind to conscious for the client to gain insight. (Bieling et al, 2006)
Cognitive Behavioural therapy (CBT) was invented by Ellis (1913- and Beck 1921-) in the 1960s. CBT is based on a model or theory which is not events themselves that upset us but it is the meanings we give them. For example, if our thoughts are too negative then it can block us from seeing or doing things that we can’t fit in and we continue to hold on the same old thoughts and fail to learn new things. (Martin, B (2016) Our performance is regarded as having being learned and therefore it could also be unlearned and by helping the clients to know the undesirable behaviour and thoughts they can also learn new optimistic ways of thinking that can surely impact on their feelings and their behaviour. (Bronwyn Holder, J (2013) 
While comparing, and contrasting these three approaches it shows that Person Centred Approach and Cognitive Behavioural therapy have some similarities as they both deal with the conscious mind and them emphasis on the present problems and matters which the client might have. The other thing about these two approaches is both of them have this positive opinion of human nature and view the individuals as not being essentially being of a of their past experiences and believed that  clients can able to control their futures. They both try to work on the health and well-being of clients which also means collaborating therapeutic relationship which allows and enables well handling tool for the clients who are experiencing some emotional distress and conflict in their life. These both theories use the central situations of the empathy, congruence and unconditional positive regard while in the CBT it is mainly used in the creating of the working grouping. In both the connection between client and counsellor is similar which means the counsellor being congruent and both would use the skills of reflection, rephrasing and summarising. 
The main differences in these two approaches contain about the fact of the relationship between the client and counsellors vary. The main role of the counsellor in cognitive behavioural therapy is to give the helpful directions and recommendations for the clients who listens and then follow the instruction and do the homework that counsellor has given to the client. While in the person-centred therapy the relationship between the therapist and the client is critical since the client as they turn to be the point of focus. (the write pass journal, 2017)
The changes between the person-centred approach and the cognitive behavioural approach is that the PCA is non-directive while CBT is taught and is more like a goal orientated. In the CBT service users are being taught skills which could be needed and essential for them to change which can decrease their emotional anxiety and change on their manners. While in the person-centred approach growth is about self-directed and trying to find solution of own problems. The amount of the sessions in the person-centred approach could be open ended while CBT has a set period. (Glisic and Keighley (2013)  

The Psychodynamic Approach means finding the repressed and important life events which is associated with their own feelings and doing this can client will able better prepare for understand the influences between their past events and present events. The change within psychodynamic approach arises for the individual through the setting the individual’s ego whereas in the person centred approach the aim is to achieve growth through the person’s self-actualising tendency. Changes is crucial in the process understand and interpret but the person-centred approach ignores the past events which has happened in the client’s life unless these events have been affect the client’s conditions of worth. The similarities between the psychodynamic approach and Cognitive Behavioural Therapy, change could occur through the uncovering of plans, which is like bringing the unconscious into the conscious awareness. The differences between these two theories is in the psychodynamic approach the process of change would involve encouraging clients to consider their past with a view to discovering repressed or significant events and memories and their relating feelings. After gaining this insight the client will be able to achieve a new perception that will form the basis for healing and change. (Jacobson, S. (2013)
Cognitive behavioural therapy (CBT) sees behaviour van be learned responses whereas the person-centred view is clients have not been able to have previously self-actualized. According to the cognitive behavioural therapy that human experience is viewed as a creation of the co-operating elements of physiology, cognition, behaviour and the emotion. The cognitive behavioural approach is based on the theoretical basis and how we feel and behave is happening by the way we perceive and construct our experiences. In the person-centred approach a person is considered as having had various experiences and developing a personality as the result of these personal experiences.  In difference to the psychodynamic approach and the person-centred approach, they PCA focuses on the conscious mind and which is happening in here. The psychodynamic approach focuses on the subconscious and look back to early childhood to examine unresolved conflicts. Counselling Directory states (2013) “Freud emphasized the need to modify defences, to reduce the pressures from the superego so that the patient could become less frightened of the superego and to strengthen the ego”. (Bronwyn Holder, J. 2013) The main purpose of PCA is self-actualisation when the main aim of the psychodynamic approach is insight. The PCA emphases on the positive belief in the human capability to self-actualise while the psychodynamic approach focused largely on the negative aspects. (Bronwyn Holder, J. 2013)   

 In contrast and compare three theories they all have similarity which is trust, body language, maintain of a good eye contact and approachable doing this will make more likely to trust. The psychodynamic approach help the client to discover their past and early childhood and recall back old life events which has big impact on current life. The cognitive behavioural therapy is focused on the current life events and is more goal oriented whereas the psychodynamic approach look at being motivated by unconscious needs and cognitive behavioural approach sees the behaviour is being learned and it can be unlearned. Each theory has it is own strengths and weakness an individual could find one approach more appropriate than another and it’s all depend on their own personal preference and depth of their own present problems. 
Ethical framework for the counselling professional is very important within counselling sessions to promote the safe and professional counselling and psychotherapy practices. The British association of counselling and psychotherapy which is known as (BACP) is there for protection for both client and professional. BACP provides the value of good practice in counselling and BACP also make sure that counsellors are working within their organisation practise in agreement with the related BACP Ethical Framework. Their ethics are based on values, principles and personal moral qualities which is reinforce and inform the interpretation and application of their own commitment to the clients and good practice. (British association for counselling and psychotherapy (BACP), 2017) 
The values are there for useful way on expressing general ethical commitment that reinforce their purpose and goals of their own actions. There are important values which also include the commitment to and they are: respecting the human rights and their dignity and treating them with dignity, improving the symptoms of personal distress and suffering, making sure that clients health and wellbeing is enhancing also their capabilities. (BACP), 2017) The British association for counselling and psychotherapy (BACP) states that professional commitments towards the clients must be always put clients first because making clients their main concern while professionals are working with them is the best way to work with them. (BACP), 2017)

The communication and counselling skills is very important in the health and social care sector as the clients’ needs to be able to contribute freely as they work with practitioners of the counselling. (British association for counselling and psychotherapy (BACP), 2017) 
Communication and counselling skills is a key in the counselling sessions as the counsellor job is to help the clients. If the clients are to feel safe and secure enough to be able to open about their thoughts and feelings, then the clients have to feel safe and respected and understood. The counsellor should must listen to the clients to develop his or her thinking capacity and not judge and make them feel safe and respected all the time. Knowing the clients’ worlds and feelings by putting yourself in the client’s shoes will help counsellor to know more about clients. While communicating with the client’s counsellor should not try to solve the problems for the client because doing this will make them dependent and belittle on the client’s concerns will make them feel withdrawn. Effective communication skills are necessary and speak clearly, slowly and listen carefully. Working professionally is also very important as unprofessional practice is breaking confidentiality. As a professional, it is necessary valuing every client as a unique person and treat them as individual and protecting their confidentiality and privacy. They should only breach the confidential of the clients when you think there is going to be harm to client but also professionals should let know at the start of the counselling sessions when and why they can breach confidentiality.  (Heap, 2018) 
Also, they need to be aware that client’s health and wellbeing is sufficient to sustain the quality of the work and professionals keep the accurate and appropriate records of their clients. Building an appropriate relationship with the clients is necessary and professional can do this in counselling sessions by communicating clearly what the client have a right to expect from professionals. (BACP), 2017) 
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