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Effective Communication, Record-Keeping and Collaborative Working in Dementia Care - Case Study of Mr Ahmed
[bookmark: _Toc224620902]1. Introduction
The health and social care services provided in the United Kingdom are geared towards ensuring the safe and person-centered care of people with complex health issues. Older people are faced with various health challenges that demand the services of health and social care workers. Dementia is a common health problem among older people. It has a significant impact on memory and communication skills.
The case study of Mr. Ahmed is about a 68-year-old male client who recently left the hospital due to a stroke. Mr. Ahmed is receiving domiciliary care support services while at home, where he is attended to by various health care professionals, such as a general practitioner, district nurse, and speech language therapist. Mr. Ahmed is not only challenged in communicating, especially because his first language is Bengali, and he is not conversant with complex English communication. This report is focused on exploring the significance of communication, administration, and collaborative practice in providing Mr. Ahmed with adequate care services.
[bookmark: _Toc224620903]2. Importance of Effective Communication in Mr. Ahmed’s Care
[bookmark: _Toc224620904]2.1 Communication Challenges in Dementia Care
Effective communication is a significant concept in various health and social care practices because it allows health professionals to communicate and share information appropriately in order to provide appropriate treatment to patients. Effective communication includes verbal, non-verbal, and written forms of interaction, which are essential in effective patient care practices (Turner, 2022). Effective communication also helps to create a sense of trust between health professionals and patients, making them feel respected in their practices.
With regard to Mr. Ahmed, there are various factors that lead to communication challenges. To start with, there is a possibility of memory loss, which is common with patients suffering from dementia. The native language of Mr. Ahmed is Bengali, which may also pose a communication barrier for him, especially with health professionals. This, therefore, may pose a challenge for Mr. Ahmed to understand the information about his health, medication, and care. Literature has proven that communication barriers, especially when there is a language barrier, affect patients’ understanding of health-related information (WHO, 2023).
Healthcare professionals, therefore, need to use appropriate forms of communication to meet Mr. Ahmed’s needs. This can be done by slowing down one’s speech, using simple words, repeating key points, and using written texts as a means of effective communication with Mr. Ahmed. Mr. Ahmed’s wife can also be involved in the communication process with the aim of simplifying key issues for Mr. Ahmed.
[bookmark: _Toc224620905]2.2 Role of the Equality Act 2010
One of the main pieces of legislation that promotes equality and fairness is the Equality Act 2010. This Act is essential in ensuring that individuals do not face any form of discrimination within their respective organisations, especially in health care settings. Therefore, this Act encourages professionals within health care settings to make reasonable adjustments to ensure that patients do not face any form of discrimination.
This may involve providing culturally sensitive care, addressing issues such as language differences, and addressing any cognitive difficulties that patients such as Mr. Ahmed may have. Healthcare professionals may use interpreters or other methods of communication to ensure that patients fully understand their care plans.
[bookmark: _Toc224620906]2.3 Application of the SBAR Communication Model
Healthcare organisations frequently make use of a structured method of communication to facilitate greater precision in information-sharing practices. One such model of effective communication is SBAR, which stands for Situation, Background, Assessment, and Recommendation. This model of communication has been effective in helping healthcare professionals communicate important information in a clear manner, thus avoiding any confusion (Leonard, Graham, and Bonacum, 2004).
The SBAR model can prove to be particularly helpful while reporting issues such as the missed domiciliary care visit, as discussed in Mr. Ahmed’s case scenario. For instance, a care worker could use the SBAR framework to report the issue (missed medication), provide appropriate background information about Mr. Ahmed’s condition, identify possible health risks, and recommend appropriate measures to avoid such situations in the future. Thus, using such effective communication techniques, healthcare professionals can ensure that appropriate information is being shared, which would help improve patient care outcomes.
[bookmark: _Toc224620907]3. Importance of Administrative Skills and Record-Keeping in Professional Practice 
[bookmark: _Toc224620908]3.1 Importance of Accurate Record-Keeping
Administrative skills have a critical role to play in ensuring high standards of care within health and social care settings. Record-keeping is essential to ensure that all relevant information is documented appropriately, thus accessible to all professionals concerned with the care process. Healthcare records provide critical information about a patient’s history, plans, medication, and daily needs.
For patients with dementia, it is essential to document information accurately as patients might not be able to recall important information regarding their medication and treatment. For Mr. Ahmed’s case, it is the responsibility of the domiciliary care workers to record information regarding his medication, personal care activities, as well as any changes in his health condition. This information is essential as other health professionals, such as the GP and district nurse, can monitor Mr. Ahmed’s health status.
The case of the missed home visit is a clear example of how bad administration can impact patient safety. When patients’ visits and medication administration are not well documented, patients may miss important treatment, which may lead to health complications.
[bookmark: _Toc224620909]3.2 Role of the Data Protection Act 2018
The Data Protection Act 2018 is a legal framework that governs the protection of personal data in the United Kingdom. The law ensures that organisations use personal information in a responsible manner and respect individuals’ privacy. In healthcare facilities, patient information is kept confidential and only accessed by professional personnel.
Healthcare organisations are required to adhere to the basic principles of data protection. These include data confidentiality, accuracy, data minimisation, and data storage. In the case of Mr. Ahmed, the information regarding his health and personal information needs to be handled with care and attention to the aspect of data confidentiality.
Healthcare professionals also need to ensure that patient information is shared with relevant professionals involved in the patient’s care. For instance, patient information regarding the medication schedule of Mr. Ahmed or his health condition may need to be shared with the GP, district nurse, and care workers. However, the patient information may only be shared with authorised personnel and stored in a secure manner to avoid unauthorised access.
[bookmark: _Toc224620910]3.3 Administrative Systems and Patient Safety
Care plans, medication administration records, and incident reporting are some of the administrative systems that are important in the promotion of patient safety. These systems ensure that all the members of the healthcare team are aware of the patient’s needs.
Incident reporting is also important in situations where there are errors. In Mr. Ahmed’s case, failure to make a home visit led to a delay in medication, which might affect his health in the future. By reporting this incident, health organisations can identify the causes of this problem and come up with measures to avoid such situations in the future. Good administrative practices, therefore, promote accountability, transparency, and quality health care.
[bookmark: _Toc224620911]4. Support Strategies and Interventions for Individuals with Dementia
Supporting individuals living with dementia demands a holistic approach that ensures independence, quality of life, and attention to both physical and psychological needs. Living with dementia entails a gradual decline in memory, reasoning, communication skills, and behavior. This implies that individuals living with dementia need more support as the condition progresses (Arvanitakis and Bennett, 2019). Supporting individuals living with dementia demands a combination of medical interventions, psychosocial interventions, and care practices that are person-centered.


[bookmark: _Toc224620912]4.1 Person-Centred Care Approach
One of the best strategies for dementia care is person-centred care. Person-centred care is an approach that emphasises the individuality of each person suffering from dementia and their personal choices and values. This strategy of dementia care helps maintain the dignity and emotional well-being of an individual suffering from dementia. Person-centred care also helps improve the general wellbeing of an individual suffering from dementia. According to research, person-centred care has been shown to reduce agitation and improve communication among individuals suffering from dementia.
[bookmark: _Toc224620913]4.2 Cognitive and Social Stimulation Activities
[bookmark: _Toc224620914]The other important intervention measure involves cognitive and social stimulation. This includes measures such as memory games, puzzles, and music, as well as group discussions. These measures can help stimulate cognitive functions and reduce the rate of cognitive decline. Social stimulation is important because patients with dementia often suffer from depression and isolation. The World Health Organisation recognises the importance of providing patients with dementia with social stimulation to improve the quality of life of patients with dementia (WHO, 2025).
4.3 Support for Family Members and Caregivers
In addition, support to the family members and caregivers is also an important aspect of the care of individuals with dementia. Most individuals with dementia are heavily dependent on caregivers at home. This may cause emotional problems, physical exhaustion, and financial issues for the caregivers. The best way to reduce the burden on the caregivers and offer the best care to the patients with dementia is to offer support to the caregivers through education and counseling.
[bookmark: _Toc224620915]4.4 Environmental Adaptations and Daily Living Support
Environmental adaptations are also important in supporting individuals with dementia. For instance, good signage and routine can help the individual cope with the condition. In addition, individuals with dementia may need support with their day-to-day activities, for example, eating, dressing, and personal hygiene. This shows why professional health and social care support is essential.
In general terms, the support of individuals with dementia is the combined effort of healthcare professionals and caregivers to provide such individuals with the best possible care and compassion.
[bookmark: _Toc224620916]5. Conclusion
In conclusion, it is evident that dementia is a neurological disorder that affects memory, thinking, behavior, and a person’s ability to carry out day-to-day activities. Even though it mostly affects old people, dementia is not part of the normal aging process. Dementia has serious effects on individuals, families, and health services worldwide (WHO, 2025). Dementia is caused by various diseases that affect brain cells, leading to problems with cognitive functions. These include Alzheimer’s disease, vascular dementia, and other neurological disorders.
This is due to the progressive impact of dementia on the level of independence and quality of life. Therefore, to successfully manage dementia, one should consider a holistic approach to care. This includes cognitive stimulation, social interaction, supportive environments, and caregiver support. These are important steps to improve the lives of patients with dementia. Furthermore, the involvement of health care workers, families, and social care services will be important in providing effective care for patients with dementia. This will be important as the global population ages and the challenges of dementia increase.
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