Professional Career Development Reflection

Description 
On Wednesday 17th May in room 307 at the University of Wales Trinity Saint David, myself and two other students from my course were created in a group of three as a team. Our team was asked to discuss what were the knowledge and skills needed for working affectively within a class or workplace environment. The knowledge and skills that were discussed needed to be broken up into two groups being soft skills and hard skills, where examples of my skills are laid out below in two sections.
[bookmark: _Int_XacPMyN6]These skills were important in identifying how each person could contribute to the team in separate ways, but also how we could observe and understand how the skills were used by everyone in a practical environment. Understanding each other's skills are also important in delegating the right people within our group to the correct task by exploring our strengths and also understanding our weaknesses. However, a SWOT analysis explores not just strengths and weaknesses but how to become aware of threats to my weaknesses. By understanding how my weaknesses become threats it gives the opportunity to strengthen those weakness that I have but also create opportunities from them. (Mind tools, 2023).
Soft skills.                                                                     
: Communication
: Organised
: Motivation
: Time management
: Empathy

Hard skills.
:IT systems
: Marketing
: Copy writing
: Computer programming
: Foreign languages

The hard skills helped identify what we have good on paper, and the soft skills helped identify what we have as an individual within the workplace. This shows how we can be successful in our roles. 
The description process within the Gibbs cycle is a stage to describe all the things that happened in detail and then draw conclusions later (Mind tools, 2023).

What was the outcome of my SWOT Analysis?
My strengths.                                                              Weaknesses.
a) Well organised.                                           a) Not confident in myself.
b) Works to a deadline.                                  b) Thinking the worst.
c) Communicates well.                                  c) Short attention span.
d) Good active listener.                                 d) Takes criticism badly.
                                                                                           
Threats.
A) Not working on my concentration span by exercising my cognitive function through reading more will limit my ability to effectively by drafting reports or studying for extended periods of time.
B) I need to work on my confidence by being around more people and spending time talking to lecturers. If I do not do this, it may hinder my abilities to be around people in groups and fear of speaking out and having a contribution that would make me feel good.

 Opportunities.
A) I feel that being in university will create an opportunity to explore all my strengths and weaknesses at a higher level and give me the opportunity to progress myself in a healthy environment.
B) By studying more and talking to lecturers more I can learn to get useful information and guidance which will help me understand what I could be doing wrong and how to improve all the areas of my work that I struggle with.
(M. Martin, 2023).

Feelings
I was a little apprehensive about working in a new group. I have previously found it quite challenging to build strong communications with a group I have never worked with before. I was quite happy with the outcome, and thought we had all put our own input in. I was asked to write and read out our answers which I was comfortable with, whereas I think my classmates did not feel confident enough yet. It gave me an opportunity to get use to speaking up in class and help me gain a little more confidence around class members which was explored in my SWOT analysis (Dr N. Brown, 2023).

Evaluation 
The things that were good and worked well was how we communicated and spoke about our skill sets in past job roles. However, what did not work so well was that I was nominated to write and speak for our group. That contributed a little negatively as the teamwork was not split equally so only one person ended up speaking for the group. This demonstrated the importance of the SWOT analysis as there were thing that we all needed to work and develop on TUOE, 2023).

Analysis
I think the reason the group session went so well, is because we are all in employment and we knew what sort of skills we had. We understood what abilities and experiences everyone had to perform their jobs but also experience together talking about our skill sets and what we were or were not so good at. What did not go so well was the lack of teamwork when I was asked to write and speak for the group. I think had I been more vocal and asked someone else to do one or the other, then it would have been equal, but I can see looking back that this was a communication issue from all sides but mostly unfamiliarity of the environment of the classroom and confidence issues (FWMBA, 2023).

Conclusions
I learned that when a new group works together for the first time, we must plan and ask who would like to read and write for the group before we go ahead with the task in hand. This would give each team member the confidence to participate. Going forward, I could be more observant to my surroundings and include the teams' opinions. I also feel that knowing about a SWOT analysis and how that opened my understanding of myself was a big learning curve and gave me time to pause and reflect on how I wanted to understand my abilities or lack of moving forward. 
The opportunity presented to me at the university is a big learning, understanding and development area, that without the help of lecturers and being around people much like me I would not have been able to acknowledge how important these skills are for my future (AD, 2022).

Action plan
Future objectives I must focus on enhancing my communication skills. I will make sure that we agree at the start of our group session, who would like to write and who would like to speak up in front of the class. This will ensure that everyone gets a chance to engage in the group activity. I will ensure everyone has a clear role within the group. This will help identify their strengths and weaknesses (P.Lia, 2016).
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