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Sebastian Szczecinski
2434619
BMSW0412

1. Job Description 


Job Title: Apple Technician  
Type: Permanent 
Location: Apple Store, Swansea, Wales 
Salary: £31,000 – £36,000 per year 
Benefits: 
Experience fixing tech/Apple experience is a bonus. 
Good problem-solving skills 
Friendly and confident when talking to customers. 
Organised and able to manage multiple tasks at once. 
Willing to work weekends and flexible hours. 
Right to work in the UK 
Training and certification from Apple 
Staff discounts on Apple products 
A supportive and friendly team environment 
Opportunities to grow your career within Apple. 
A chance to work with the latest Apple technology. 
Description: 
As an Apple Technician, you will be the go-to person when customers need help fixing their devices whether it is an iPhone, iPad, or Mac. You will diagnose issues, carry out repairs, and help customers get the most from their tech. You will be part of the store’s tech support team, making sure every customer is happy. 
Main Duties: 
Diagnose and repair Apple devices using official tools and guidelines. 
Fix or replace parts like screens, batteries, and keyboards. 
Keep track of repair jobs, parts, and customer details 
Clearly explain issues and solutions to customers 
Help customers learn how to use their Apple products. 
Work closely with the Genius Bar and other store teams. 
Stay up to date on new Apple products and software. 
Apple in the UK: 
Apple employs around 6,500 people across the UK. 
There are 40 Apple Stores in the UK, including one in Swansea. 
Apple supports over 550,000 jobs in the UK, including developers, suppliers, and store staff. 
Summary: 
If you enjoy technology and love helping people, this role is perfect for you. You will build your skills, work with cutting-edge Apple products, and be part of a motivated and welcoming team at the Swansea Apple Store. 

2. Cover Letter
Sebastian Szczecinski
65 Elm Crescent
Swansea, SA4 9ZS
83839944849
2434619@student.uwtsd.ac.uk
27.06.2025
Store Manager
Apple Store Swansea
Swansea, Wales
Dear Apple, 
I’m writing to express my keen interest in the Apple Technician position at your Swansea Apple Store. As someone who’s always had a interest for technology especially everything Apple, I’m excited by the idea of turning my skills and passion into a career with your team.
Over the past few years, I spent a lot of time repairing iPhones, iPads, and other tablets for friends, family, and local customers. From screen replacements and battery swaps to troubleshooting software issues and restoring devices, I managed to build up strong hands-on experience with Apple hardware and iOS.
What motivates me most is the opportunity to combine my technical knowledge with excellent customer service. I genuinely enjoy interacting with people, understanding their concerns, and finding the best solutions to meet their needs. Whether it’s fixing a cracked screen or helping someone get the most out of their iPhone features, I take pride in making a positive difference to their day. I stay well-organised and focused, even when managing several repair jobs at the same time.
I’m fully flexible with working hours, including weekends, and I have the right to work in the UK. The idea of receiving official Apple training and becoming certified is something I’m really excited about, as it would help me sharpen my skills and grow within the company.
Thank you for considering my application. I would love the opportunity to bring my experience, energy, and enthusiasm to your team. I hope to hear from you soon and would really welcome the chance to discuss the role further.
Yours sincerely,
Sebastian Szczecinski


3. CV 

Sebastian Szczecinski
65 Elm Crescent
Swansea, SA4 9ZS
Phone: 83839944849
Email: 2434619@student.uwtsd.ac.uk
Personal Profile
I’m a motivated and customer-focused individual with a real passion for technology especially Apple products. I currently work as a Warehouse Operative at FEI Foods, where I developed strong organisational and teamwork skills. Alongside this, I spent time learning and gaining hands-on experience repairing Apple devices like iPhones and iPads.
Through self-directed learning and practical repairs for friends, family, and local customers, I’m confident in diagnosing faults, performing hardware repairs, and troubleshooting iOS software issues. I enjoy helping people understand their devices and making their day better through professional service.
Skills
· Technical diagnosis and fault-finding for Apple hardware and iOS software
· Hardware repairs, including screen replacements, battery swaps, and charging port fixes.
· Clear communication skills, able to explain technical issues kindly and clearly to customers.
· Excellent time management and organisation, managing multiple repairs efficiently.
· Passionate about learning and staying up to date with the latest Apple technology.
Work Experience
Warehouse Operative
FEI Foods Ltd, Swansea | 2016 – Present
· Manage stock, load, and unload goods, supporting smooth warehouse operations.
· Organise multiple tasks efficiently and work well under pressure.
· Develop strong teamwork and communication skills by collaborating with colleagues.
· Self-motivated learner, completing online training and repairing Apple devices for friends and local customers.
· Skilled in diagnosing faults, replacing screens and batteries, and troubleshooting iOS software.

Education
· CERTHE Employability Skills, University of Wales, 2025
· Level 3 Diploma in IT Support, Swansea College, 2025
Training
· Self-taught in Apple device repair and troubleshooting through hands-on experience and online courses.
· Looking forward to completing official Apple training and certification
Hobbies
· Passionate about Apple technology and keeping up with new product releases and iOS updates.
· Enjoy helping others solve tech problems and improve their device experience.




















