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Customer Satisfaction Survey Questions
1. In your own words, describe how you feel about (Forest of Arden Marriott Hotel & Country Club?).
1. How can we improve your experience with the company?
1. What's working for you and why?
1. What can our employees do better?
1. Do you have any additional comments or feedback for us?
1. May we contact you to follow up on these responses?
1. In the future, would you be willing to take this survey again?.
1. If we were to update (Room service and Laundry service), could we reach back out to talk about these changes?
1. Thank your customers for their feedback, regardless of the nature of the feedback.
1. .How old are you? Where are you located? And Finally What is your employment status?

