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After completing my placement training in Food and Beverage, I moved on to the next part of my placement process. There, I joined Clair and her management team and was given the responsibility of housekeeping activities under guest service management section at the Premier Inn Swansea City Centre hotel. In this section, I will discuss my own experience using Gibbs' reflective cycle as a framework.
Description
My supervisor shared with me that I will be taking on responsibilities in the cleaning section. In this role, I would be responsible for maintaining the décor and the cleanliness of the hotel rooms. I was quite excited to get started since I had thoroughly learnt about those theoretically and was looking forward to putting them into action in the real world. 
Feeling
The objectives for my placement in housekeeping section are given below:
1. To increase my confidence. My confidence would significantly improve if I could put the knowledge I've gained in the classroom to work in real-world housekeeping scenarios.
2. To enhance my skills as a communicator, manager, and potential future leader.
Due to the fact that the majority of my academic education had been spent on theoretical concepts, I started my placement with a lot of trepidation. In a real-world environment, I never had any experience handling visitors’ complaints regarding cleanliness issue because I never did it. It was challenging for me to find solutions to satisfy the needs of my guests. My first instruction from my superior is to report to the members of the cleaning crew. I was given the responsibility of housekeeping, which required me to make the bed, put the pillow covers on the pillows, clean the hallway, desk, table, and door plate, and set the door plate on the door. I had a job as a housekeeper for a total of two weeks. After that, I went to the guest services desk, where I was tasked with cleaning all of the glasses and plates. I positioned the utensils on the tissue, and I positioned the sugar packets inside the sugar cup. I laid out the dish, the cup, and the cutlery for each individual. Because of my supervisor, I was able to work at the restaurant for a total of two weeks. After that, I cleaned the mirrors and sinks in the lobby by walking there and doing it there. I also cleaned up after each of their meals so that they would have the impression that they were celebrities. 
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Figure: Gibbs’ reflective cycle
Evaluation
My instruction in fundamental aspects of hospitality, such as cleaning and decorating guest rooms, was deemed to be of high quality. My theoretical knowledge helped me to overcome my fear when I started doing work. I could relate the theory with practice. Because of the nature of my profession, I have had occasion to make use of a number of the elements that are considered to be the most essential components of customized interior design. Because of my training in the idea of hospitality, I was able to react swiftly to the requirements of the visitors. If we provide our customers with service that is knowledgeable, well-kept, and attentive, I have no doubt that we will be able to earn their satisfaction and turn a profit. My supervisor has often remarked on how effectively I've managed to maintain a balance between my career and personal growth.
My time spent working as a placement student was meant to be an opportunity for me to hone my problem-solving skills, but I was never presented with an important matter that required my attention. My supervisor always took care of any issues that emerged during guest management because he was scared that I wouldn't be able to handle them to the customers' satisfaction. He was afraid that I would mess up the service. Because of this, I've never had the opportunity to put my ability to solve problems to use in the real world.


Analysis
During the course of my placement in housekeeping, I developed the capacity to interact honestly with other people specially guests, which turned out to be one of the most significant and important talents I picked up. When I first started working here, I was too embarrassed to ask for help or admit that there was anything that I did not fully understand. I was frightened of being judged. I refrained from asking questions so that I wouldn't disgrace myself any more. I made the decision to not respond to the question because rather than recognising that I was struggling and requesting assistance, I chose to ignore it. But now I have realised the being ignorant is not a good thing, rather being informed through query is good. I have also found out that cleanliness keep customers satisfied. Before, during, and after their stay, if a customer had a good experience regarding housekeeping activities, they would most likely tell their friends about it and come back again. During this period, a decision will be made on whether or not my hotel ought to be recommended for the staying of a greater number of passengers. What I came to realise is that the feedback from customers is really valuable to a company like a hotel.
During my placement, a guest gave objection regarding washroom cleanliness issue. It had some stains in it. In spite of the fact that he requested it to be cleaned up that morning, nobody bothered to make it. As a result, in his response, he expressed the desire to check out of the hotel. Due to the large amount of work pressure, the assigned employee forgot to clean it. There were difficulties with team collaboration, which hampered the services provided to guests. Something that wasn't anticipated took place. The hotel manager who was in charge instantly cleaned the washroom, but the customer's disposition did not improve as a result of this action.  
If it were up to me, I'd make sure there is a balanced allocation of work at all times, but other than that, I'd keep doing things the way I've always done them. I would also include some freebies in the deal to ensure that he was satisfied. It is the responsibility of those in charge of hospitality management to ensure that guests enjoy their time at the establishment and have no difficulties throughout their stay. This includes ensuring that their private information is secure, that only authorised individuals have access to certain areas of the property, and that they have sufficient amounts of food and drink available to them at all times. Because future customers might be put off by a negative review made by a previous guest who had a poor stay and chose to share their experience online, so causing damage to the hotel's company. It is necessary to provide a broad variety of amenities and resources along with cleanliness.
Conclusion
Despite the fact that there were times when I was unable to do everything exactly as per my supervisor had specified me to do according to the techniques he had set, I have gradually  enhanced my capacity to fulfill the duties that were entrusted to me by my supervisor. My progression professionally and personally has been greatly aided by my involvement in such a program, which has been of great use to me. Because of my placement, I now know how important it is to think creatively about how to overcome difficulties. During the course of my placement, I have learnt I should have asked more questions about matters that are of interest to me and it is not a sign of weakness to enquire about matters surrounding the tasks I was asked to perform. 
Action plan
My placement at the Premier Inn City Centre provided me with a wealth of valuable knowledge, much of which will be used in the coming years if I open my own business. Now I need to apply my problem solving skill in real life. I may extend my placement based upon rules to check my problem solving skill and grab the opportunity to improve it.
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